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DEARPET.COM, DEPARTMENT OF VETERINARY SERVICES 

PETALING WEB SITE 

ABSTRACT 

DearPet.com is specially developed for Department of Veterinary Services 
Petaling situated in 15/7, Jalan Utas, Section 15, Shah Alam after taking into 
consideration the importance of websites to any organization nowadays. This project 
consists of six main modules which are About Department of Veterinary Services, News 
and Views, Related Law, Link to, FAQ and Administrator Login. The main objectives of 
this site are to offer faster and easier access to information about the DVS Petaling, to 
provide a means of discussion between department staff and customer, and to eliminate 
the content of information into the database. This website is built using Javascript, 
VBScript, Active Server Pages (ASP), as well as Hypertext Mark-Up Language (HTML) 
and is implemented according to the Web Development Methodology, where all tasks are 
divided into several different phases, which are requirements definition, web design, 
coding and unit testing, web integration and testing, plus operations and maintenance. 
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CHAPTER ONE 

INTRODUCTION 

1.1 BACKGROUND OF THE PROBLEM 

In this new era of information communications technology (ICT), having a website is 

almost essential to every organization. Not only does it help in conveying updated news 

and information, it also assists in promoting a certain organization to people from all over 

the globe. Some activities such as online banking, online shopping, online application, 

and so on brings great benefit to the users because they are able to do those tasks at their 

own time and wherever they choose to do it. 

At the moment, not many government companies have their own website, much 

less an online system, compared to the private company. This is mostly due to the fact 

that most government companies do not have the time or expertise in creating a website 

or an online system. 

The same goes for Department of Veterinary Services Petaling, which has yet to 

come up with a website. Situated in Jalan Utas 15/7, Shah Alam, Department of 

Veterinary Services Petaling was established in 1976 and at that time was situated in the 

main building of the Department of Veterinary Services Selangor in Petaling Jaya. 
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