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ABSTRACT 

The use of e-books has becomes an essential components to university library. In 

Malaysia academic libraries also has put an initiative to apply the use of e-books among 

students. This study identifies the usage of e-books among students in PTAR 1 Library, 

UITM Shah Alam. It is focuses on the student's use of the e-books to determine the 

awareness of e-books usage among students in retrieving information. 

This study aims to determine the awareness of e-books usage among students in 

PTAR 1 library, to evaluate the student's attitudes towards using e-books and to identify the 

barriers of using e-books among students. 

The population of this study comprises of 100 students from UITM campus from 

Semester 1 to Semester 6. The qualitative methodology was used in the study and was done 

by distributing questionnaire which UITM students are the main respondents. 

Finding shows most of the respondents aware of e-books usage. However, the result 

shows only 53% of respondents have experienced of e-books usage while 47% of 

respondents did not have experienced in using e-books. Other than that, the barrier of using 

e-books among students shows the result that the majority of respondents are not exposed 

to the availability of e-books usage in PTAR 1 while minority said that they are exposed to 

it. 
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THE USAGE OF E-BOOKS AMONG STUDENTS IN PTAR 1, UITM SHAH ALAM 

CHAPTER 1: INTRODUCTION 

1.0 BACKGROUND OF THE STUDY 

When most people think of libraries, they think of the bundle collections of books 

and other material being organized in the shelf list. This is the first impression of user when 

they think about libraries. In fact, library has long history of collecting important paper 

based-collection then it will be organized and preserved as long as well. Library has played 

a significant role in the transmission of knowledge since their origin as a cultural heritage 

in preserving information (Kostagiolas & et all... 2008). Library is considered as an old 

institution but it has given major contribution to satisfy the needs and expectation of the 

users. Furthermore, to fulfill the requirement of users in terms of services and collection 

materials, the library institution has also put a main priority in allocating budgets when 

purchased for new collection materials. Every types of library would provide several 

collections of materials and for sure it must associate with the needs and purpose of user. 

For example in the academic library, the library management should select the most 

appropriate material that is related to the field taken by student. 

Library is a part of integration of education especially for the high level institution. 

According to Virkus (2004) an academic library plays an integral part of the campus. The 

academic library will be profoundly affected by changes in the academy itself. Thus it is 

important that the library has implementing and managing internal change in order that it 

will continue to look outward at the university as a whole. The purpose of the establishment 

of academic library is actually to improve the quality of education that is associated to the 
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