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EXECUTIVE SUMMARY 

 

Every entrepreneur and businessman wishes to achieve a successful business. In order 

to achieve this success, entrepreneurs and businessmen should gain a lot of knowledge, 

determination and also hard work of themselves. BlinkywithNuna is an online platform 

accessories business that our main objective is to give the satisfaction of customers to feel extra 

stylish when wearing our products. Our business was established on 30th April 2022 which is 

when we started posting a teaser as our soft opening launch. We choose to start this online 

business because we want to offer and help people in adding more colors and fashion in their 

daily life. As we only operate our business through social media, which is Facebook, thus we do 

not have to bear the expenses of renting a place. We decided to contribute RM180 each person 

as our initial capital. 

Our product offers stylish accessories yet affordable prices as we can see that the majority 

of women like to wear accessories in their daily life. Our business is selling pearl-based bracelet 

and mask extenders where our specialty is using original freshwater pearls. As it is feminine 

fashion product, our target market is especially for women. It is also targeted to other people who 

want to add more style when they are wearing their mask outside. We do not target any specific 

area because our customers can be from anywhere and any part of Malaysia as long as they are 

seeking pearl-based accessories. Negotiation on the discounts is always acceptable in order to 

achieve customers’ satisfaction. This strategy will attract customers’ attention as we value the 

customers’ wants and needs. 

Since nowadays many people spend most of their time online and they like to shop online, 

hence, it allows us to reach our prospects easily and gives us more opportunity to increase our 

business awareness. We also realize that through managing our Facebook page, we are able to 

learn on how to make posts for our business products either by doing teasers, hard sell 

copywriting and soft sell copywriting.  

Last but not least, we can guarantee our customers’ satisfaction with our products as we 

choose very carefully on materials’ quality for our products in order to keep our products as simple 

as possible but at the same time, fashionable as well. We will also try and work hard  in order to 

achieve all of our targets in the future by expanding and conducting our business well in social 

media as well as improving our marketing strategy. 
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3.0 INTRODUCTION OF BUSINESS 

3.1 NAME AND ADDRESS OF BUSINESS 

 

BlinkywithNuna is a business name that we had come up with our own ideas. The idea of 

getting the name of our business is we want our customers to add some sparkle to their daily life 

with our accessories with us so we chose the name of Blink. Other than that, for Nuna, it comes 

�I�U�R�P���E�R�W�K���R�X�U���Q�D�P�H�V�����Z�K�L�F�K���D�U�H���1�X�U�X�O���D�Q�G���1�D�E�L�O�D�W�X�U�����2�X�U���E�X�V�L�Q�H�V�V���W�D�J�O�L�Q�H���L�V���³�&�R�P�S�O�L�P�H�Q�W�����)�R�U��

�/�D�G�L�H�V�¶���'�D�L�O�\���/�L�I�H�´���Z�K�L�F�K���L�Q�G�L�F�D�W�H�V���W�Kat our products are one of the most wanted compliments for 

women in their daily life. We got the inspiration to sell our products because many customers like 

to travel to Sabah just to buy the handcrafted pearl accessories. Hence, in order to help them, we 

decided to find a supplier from Sabah to supply us with various pearl accessories. 

The elements of crystal and pearl in the logo represents that our product is mainly made 

of pearls and crystals. Our products are basically handcrafted bracelets and mask extenders that 

use original freshwater pearl that originated from Sabah. In addition, BlinkywithNuna is selling 

varieties of design pearl-�E�D�V�H�G�� �E�U�D�F�H�O�H�W�� �D�Q�G�� �P�D�V�N�� �H�[�W�H�Q�G�H�U�V�� �L�Q�� �R�U�G�H�U�� �W�R�� �P�H�H�W�� �F�X�V�W�R�P�H�U�V�¶��

preferred color. The prices are reasonable with high quality materials as we want everyone to 

have a chance to purchase our products and feel satisfied after receiving our products. 
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3.2 ORGANIZATIONAL CHART  

 

 

BlinkywithNuna consists of 2 people forming a partnership which are Nurul Afifah as the 

general manager and Nabilatur Rahmi as marketing and finance manager. Since our business is 

newly established and a rookie in the business, we only have 1 staff to manage our packaging. 

But, we will definitely hire more staff as the business will grow more in the future. 
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3.3 MISSION AND VISION 

We believe that a mission defines the company's business, its objectives and its approach to 

reach those objectives. Other than that, a vision describes the desired future position of the 

company. In order to run our business smoothly, hence we have made our mission and vision for 

our business so that we know what to achieve in short-and long-term goals.  

 

Mission 

�%�O�L�Q�N�\�Z�L�W�K�1�X�Q�D�¶�V���P�L�V�V�L�R�Q���L�V���W�R���D�O�Z�D�\�V���H�Q�V�X�U�H���W�K�D�W���Z�H���D�U�H���S�U�R�Y�L�G�L�Q�J���K�L�J�K���T�X�D�O�L�W�\���P�D�W�H�U�L�D�O�V���L�Q���R�X�U��

accessories to ensure our products are well made and can be used or stored for a long time. We 

are also determined to help people that live far away from Sabah in order to find their own favorite 

pearl-based accessories. Besides, we also have a mission to provide excellent customer service 

to meet our beloved customers' expectation and desire in local accessories products. We also 

strive to offer the most affordable price, the best available choices of our products. 

 

Vision 

�%�O�L�Q�N�\�Z�L�W�K�1�X�Q�D�¶�V���Y�L�V�L�R�Q���L�V���W�R���E�H���W�K�H���Z�H�O�O-known stylish accessories business in Malaysia and be 

the top choice of customers to choose their desired fashion with us. 
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3.4 DESCRIPTION OF PRODUCTS 

BlinkywithNuna is a business that sells pearl-based accessories especially for women. 

Our products consist of handmade accessories originally made from Sabah. There are two main 

materials that we use for our three types of accessories which are Swarovski Crystal Beads and 

freshwater pearls. The Swarovski Crystal Beads also come in a variety of shapes, sizes and 

colors. We use from the classic round beads over hexagon and letter beads to special shapes 

like heart and butterfly. It is initially meant for jewelry, Swarovski beads are popular so we decided 

to use it for our products. Meanwhile, for the pearl, since freshwater pearls can be found in all 

popular types of pearl jewelry, we use this kind of pearl to include in our pearl bracelet and mask 

extender. We believe that freshwater pearls are a great material to any jewelry �F�R�O�O�H�F�W�L�R�Q�����7�K�H�\�¶�U�H��

very affordable and suit almost any budget. Pearls go great with any outfit and add a level of 

chicness and style. 

We are selling 3 types of pearl-based accessories which we name it as pearl bracelet, full 

bracelet and mask extender. All of our accessories are adjustable so customers don't have to 

worry about their sizes and we can guarantee that customers will feel comfortable while using our 

products in daily life. Our products are available in many types of colors because we acknowledge 

that different kinds of people have their own favorite choices of colors. As for the packaging, we 

use the jewelry box to ensure that our products are maintained in their best quality. We also 

offered gift services for our customers that wanted to give the accessories to their loved ones. 

 

 

 

 

 

 

 

 

https://www.modastrass.com/Swarovski/Glasperlen/
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3.5 PRICE LIST 

PRODUCTS PRICES (RM) 

 
 

Pearl Bracelet 

Available colors: 
- Pink 
- Yellow 
- Black 
- Red 
- White 
- Green 
- Purple 

 
Price for SM : RM36 include postage 
Price for SS : RM27 exclude postage 
 
Postage fee for SM : Free 
Postage fee for SS : RM5 

 
 

Full Bracelet 

Available colors: 
- Red 
- Yellow 
- Green 
- Maroon 
- Blue 

 
Price for SM : RM50 include postage 
Price for SS : RM40 exclude postage 
 
Postage fee for SM : Free 
Postage fee for SS : RM5 

 
 

Mask Extender 

Available colors: 
- White 
- Pink 
- Yellow Gold 
- Blue 
- Silver 
- Black 
- Red 

 
Price for SM : RM50 include postage 
Price for SS : RM40 exclude postage 
 
Postage fee for SM : Free 
Postage fee for SS : RM5 
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4.0 FACEBOOK (FB)  

4.1 CREATING FACEBOOK (FB) PAGE  

 

 

4.2 CUSTOMIZING URL FACEBOOK (FB) PAGE  

Facebook URL: https://www.facebook.com/BlinkywithNuNa  

Facebook Page name: BlinkywithNuna 

 

 

 

 

  

https://www.facebook.com/BlinkywithNuNa
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4.4 FACEBOOK (FB) POST - TEASER 

      4.4.1 Teaser 1 
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4.4.2 Teaser 2 
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4.4.3 Teaser 3 
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      4.4.4 Teaser 4 
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4.4.5 Teaser 5 
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4.4.6 Teaser 6 
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4.4.7 Teaser 7 
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4.5.3 Hard Sell 3 
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4.5.4 Hard Sell 4 
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4.5.5 Hard Sell 5 
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4.5.6 Hard Sell 6 
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4.5.7 Hard Sell 7 

 

 

        



33 

4.5.8 Hard Sell 8 

 

4.5.9 Hard Sell 9 
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4.5.10 Hard Sell 10 
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4.5.11 Hard Sell 11 
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4.5.12 Hard Sell 12 
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4.6.3 Soft Sell 3 
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4.6.4 Soft Sell 4 

  



46 

4.6.5 Soft Sell 5 
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4.6.6 Soft Sell 6 
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4.6.7 Soft Sell 7 
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4.6.8 Soft Sell 8 
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4.6.9 Soft Sell 9 
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4.6.10 Soft Sell 10 
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4.6.11 Soft Sell 11 
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4.6.12 Soft Sell 12 
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4.6.13 Soft Sell 13 
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4.6.14 Soft Sell 14 
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4.6.15 Soft Sell 15 
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4.6.16 Soft Sell 16 
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4.6.17 Soft Sell 17 
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4.6.18 Soft Sell 18 
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4.7 RELEVANT GRAPHICS TO EACH POST/COPYWRITING 

 Teaser 
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Hard Sell 
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Soft Sell 
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4.8 SALES REPORT 
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5.0 CONCLUSION  

In conclusion, we are very grateful that we have already finished this social media report. 

We have successfully gone through a lot of hard time in completing this social media business. 

We are able to plan the business strategy even though our business is still new and small. We 

have learnt a lot of experiences and the process of becoming real entrepreneurs in social media 

business. As social media is a platform that is for businesses of all sizes to reach the customers, 

we use Facebook pages as our main platform. In conducting our business, we do not believe in 

ourselves to be successful in selling our products but luckily we slowly develop our self confidence 

and hard work as well to ensure that our business is successful. 

By using this platform, we realize that it is a good marketing strategy to promote our small 

business with the right technique that can bring us a huge success to our business, generate 

sales and also our brand’s awareness. It is also very beneficial to us as it helps us to enhance 

our skill and ability to become more innovative, have skills in problem solving, critical thinking, 

research skills and skills in management on implementing this business through social media. We 

also believe that Facebook can help a business to reach new potential customers more effectively 

by using the Facebook advertisement and boosted post.  

In the future, we hope that we can continue to practice this knowledge and techniques that 

we have already learnt throughout this project. We are also giving our best on continuing to 

achieve our business’ vision, mission and become the successful online seller in the business. 

We always carefully ensure the best quality of our products with affordable prices and customer 

satisfaction. Since we are the new learners for doing business online, it is more challenging for 

us to use digital technology to promote this product in social media. Last but not least, we 

concluded that the social media platform is very helpful to all entrepreneurs out there that are 

willing to start their business as well as attracting their customers successfully.  

 

 

 

 


