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EXECUTIVE SUMMARY 

 

 

“Sweet Tooth” is the partnership business that was established in March 2022 with the 

dream of bringing happiness and satisfaction to our customers when they taste our brownis chips 

cookies. We decided to run this business because nowadays cookies have become a popular 

snack among young people.  

 

The objective of our business is to offer good quality snacks with a variety of flavor and 

create the best memorable experience for everyone who has eaten our brownis chips cookies . 

We are also dreaming of becoming one of the top brands of cookies business in Malaysia. The 

reason we came up with the idea of a brownis chips cookies is because we want to provide the 

customer the best snacks that they can have as their breakfast, lunch or dinner.  

 

We choose Facebook as our main social platform for “Sweet Tooth” because Facebook 

Page has the potential to help us in advertising our business. Facebook is a low-cost marketing 

method that is particularly beneficial to small businesses that are just getting started. Second, 

because Facebook has the greatest user base, entrepreneurs may use it to discover their target 

demographic. Finally, existing and potential consumers who like our page on Facebook can 

enhance brand recognition, which will eventually lead to more people learning about our business. 

 

 “Sweet Tooth” frequently posts hard sale and soft sell posts on their Facebook page in 

order to engage with people and to entice them to purchase sweet and crunchy brownies chips. 

The pricing of the cookies is RM15 each. 
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INTRODUCTION OF BUSINESS  

 

 
 

 

Sweet tooths was founded in March 2022 and the company’s logo is depicted above. The 

name of “Sweet Tooths” was chosen because we are two best friends who have the same taste 

. We both really like sweets. Our product also comes in three different flavours: dark 

chocolate,matcha and red velvet. We are certain that our brownies chips cookies would have 

gone viral on social media. Giving the brownies chips cookies will persuade more people to 

purchase as it is easy to bring everywhere. 

 

Our target demographic is mostly teenagers and students . As they are more exposed to 

trendy things on the market, nonetheless we feel that everybody, regardless of age, would 

appreciate our cookies. This is because these brownie chips cookies make it acceptable for 

bringing it everywhere. 

 

Sweet tooths offers an online platform for placing orders for our shawls with Facebook 

serving as the primary site for selling our brownis  chips cookies. We also provide consumers with 

direct delivery services to their homes. Consumers can place an order throughout Whatsapp 

business and we will bring it to them without them having to come all the way to our shop. If they 

live outside of our service region, they may just place an order for a loved one and we will send it 

to them. 

 

As for our logo, we used brown in colour to show the colour of cookies and how smooth 

and grainy the cookies are.Our trademark is order, eat and repeat to show that our brownies chips 

cookies are the best. 



10 

NAME AND ADDRESS OF BUSINESS 

Name of Business Sweet Tooths 

Business Address                                                
            

Registration Number 202203181258 

Form of Business Partnership 

Phone Number                             

Social Media Facebook 

Main Activity Selling and promoting Brownis Chips Cookies 

Business Operation Hour Monday-Sunday 

Date of Establish the Business 2022 

Name of Bank Maybank 

Bank Account Number              

Table 1 : Background and details of Sweet Tooths 

ORGANIZATION CHART 
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MISSION & VISION 

 

MISSION 

 

● To delight and nourish our customers by providing high-quality, delicious food and good 

service at a reasonable price. 

 

● To continuously strive to create the perfect crispy cookies that will put a smile on our 

customer’s face 

 

● To use the best quality and quantity of the product to ensure our product are well made 

 

VISION 

 

● To be the top choice of Brownis Chips cookies as well-known brand name all around 

Malaysia and develop our business internationally. 

 

 

DESCRIPTION OF PRODUCT 

 

Brownis Chips Cookies is one of the popular snacks nowadays especially among 

teenagers. However, Brownies Chips is not only suitable for teenagers but it is also suitable for 

various ages from kids to adults aged 6-year-old and above. We promise our customer 

satisfaction by tasting of Brownis Chips cookies. 

 

 As for Sweet Tooths Bakery, we come with (3) different flavors which are dark 

chocolate,Matcha and Red Velvet. Each product has their own taste yet different ingredients. We 

choose these three flavors because nowadays matcha has been trending for their flavour because 

it is tasteful and gives a good vitamin since it is processed from green tea. While for Dark 

Chocolate and Red Velvet, their flavor is always maintained because there are many people who 

still love this flavor.  
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PRICE LISTING  

 

 

NO.  FLAVOUR ITEM PRICE (RM) 

1 DARK CHOCOLATE  
 
 

 

15 

2  RED VELVET 

 

15 

3 MATCHA 

 

15 
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FACEBOOK 
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3.1  FACEBOOK (FB) PAGE 

 
3.2  URL FACEBOOK (FB) PAGE  

 https://www.facebook.com/Swe.etoothsbypijarose  

 

3.3  NUMBER OF PAGE LIKES 

 
 

 

https://www.facebook.com/Swe.etoothsbypijarose
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3.4 Facebook (FB) post – Teaser 

 

 

TEASER 1 

 

 

TEASER 2 
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TEASER 3 

 

 

TEASER 4 
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TEASER 5 

 

 

TEASER 6 
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TEASER 7 

 

 

TEASER 8 
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TEASER 9 

 

 

TEASER 10 
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TEASER 11 

 

 

TEASER 12 
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3.5 Facebook (FB) post – Copywriting (Hard sell) 

 

 

HARDSELL 1 

 

 

HARDSELL 2 
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HARDSELL 3 

 

 

HARDSELL 4 
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HARDSELL 5 
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HARDSELL 6 

 

 

HARDSELL 7 

 

 



26 

 

HARDSELL 8 

 

 

HARDSELL 9 
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HARDSELL 10 
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HARDSELL 11 

 

 

HARDSELL 12 
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HARDSELL 13  
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HARDSELL 14 
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HARDSELL 15 

 

 

HARDSELL 16  



32 

 

 

3.6 Facebook (FB) post – Copywriting (Soft sell) 

 

 

SOFTSELL 1 

 

 

SOFTSELL 2 
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SOFTSELL 3 
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SOFTSELL 4 

 

 

SOFTSELL 5  
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SOFTSELL 6 

 

 

SOFTSELL  7  
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SOFTSELL  8 

 

 

SOFTSELL  9  
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SOFTSELL 10 

 

 

SOFTSELL 11
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SOFTSELL 12 

 

 

SOFTSELL 13 
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SOFTSELL 14
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SOFTSELL 15 

 



41 

 

SOFTSELL 16 
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SOFTSELL 17 
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SOFTSELL 18

 

SOFTSELL 19 
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SOFTSELL 20 

 

 

SOFTSELL 21 
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4.0 SALES REPORT 

 

 

MAY 2022 
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JUNE 2022 

 

 

 

JULY 2022 
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CUSTOMER 1 

FEEDBACK 
 

 

 
Name : Nur Ismahanim Binti Ismail 

Address : Lot 900, Kampung Che Arus , Kok 

Lanas, 16450, Ketereh, Kelantan. 

Item : Matcha 

Payment Method : Online Transfer 

Total price : RM15 

Delivery Method : Cash On Delivery 

Proof of payment : 
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CUSTOMER 2 

FEEDBACK Name : Nur Maisarah Binti Mokhtar 

Address:                                 

                                         

                

Item : Red Velvet,Matcha and Dark Chocolate 

Payment Method : Cash 

Total price : RM45 

Delivery Method : Cash On Delivery 

CUSTOMER 3 

FEEDBACK Name :  Nur Farah Afiqah Binti Ismail 

Address: 

Item : Red Velvet 

Payment Method : Online Transfer 

Total price : RM15 

Delivery Method : Cash On Delivery 

Proof of payment : 
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CUSTOMER FEEDBACK 

 

     

FEEDBACK 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FEEDBACK 2 
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FEEDBACK 3 
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5.0 CONCLUSION 

  

         In conclusion, social media is a powerful platform for businesses of all sizes to reach the 

customers. Through these social media postings, we can not only advertise our product, but we 

can also develop a two-way communication with the public. We think Facebook is one of the great 

social media platforms for business; however, we realize in order to use this platform effectively, 

we need to have a good marketing strategy. Using the right technique to promote on social media 

can bring huge success to our business, increase the brand’s awareness, and generate a lot of 

sales.  

 

    This subject, Principle of Entrepreneurship (ENT530) helped us to improve my entrepreneurial 

skill as well as my communication skill. We are grateful to be able to learn about copywriting. It is 

definitely something useful if we ever start up an online business for real in the future. We learned 

that a teaser is also important to attract and develop the curiosity of our potential customer and it 

will persuade them into buying our products. In order to make people interested in our product, 

we need to show an interesting preview of our product that will make them question and wait for 

the product’s release. Besides, we learned that we can also use passive methods of promoting 

our product indirectly without mentioning what we are selling. The technique of soft selling can 

increase engagement and enhance relationships with the potential customers. Lastly, out of all 

the three techniques that we have learned, we find hard sell posting the hardest because we need 

to be aggressive in order to convince customers to buy our product. Luckily, we have our lecturer 

that helps us with all those difficult things. 

  

      Last but not least, we feel that a social media portfolio provides many advantages to students, 

particularly those who aspire to start their own business. This portfolio may provide a first 

impression of entrepreneurship to the aspiring entrepreneur. It will provide adequate exposure for 

them to begin their business, particularly in evaluating the highest quality customer service to 

ensure that potential clients have the greatest possible experience with their company. 


