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EXECUTIVE SUMMARY 
 

The name of ‘Banana Balutte’ comes from the food itself which is sliced banana wrapped 

up with crispy popia skin. This dessert is so simple yet people keep on buying it out of addiction. 

The sweet and savory taste coming out from the first bite make our customer to repeat their 

orders. Some bought it out of curiosity but end up being addicted into it. Our main dessert 

comes with three kind of flavor which focuses more on Nutella based chocolate. The rich taste 

coming from the Nutella itself making it more powerful to be combined with hot sliced crispy 

banana. Nutella oreo, Nutella biscoff and Nutella cheese are the most top flavor in our menu. 

 

 We are confident to say that our ‘Banana Balutte’ approaches customer with an attractive 

and affordable price ranging from only RM 10 until RM 12 despite using one of the best and 

famous chocolate spread in Malaysia, Nutella. The idea started when we try to match banana 

with something new to develop a new kind of recipe. After agreeing to proceed with the name 

of ‘Banana Balutte’, we quickly start our online business on 11 April 2022 through social media 

platform which is Facebook to market our product. Since this dessert is sweet and savory, most 

of our Facebook page followers or customers are coming from middle and high school students, 

university students, and office workers. Almost all of them gave five-star rating as feedback. 

 

 We also serve free nasi lemak, iced tea, vanilla smoothie and banana smoothie for combo 

menu or during special events such as ‘Hari Raya’ sale, Year End promotion, New Year 

promotion, Chinese New Year and many more. Our targeted customers are mostly coming 

from Shah Alam and Klang since we provide delivery service with charge covering both of the 

areas. Customers also can opt to pick up their orders directly from oven.  

 

 With the great supports we received from the start until now, we are hoping to approach 

customers by adding more unique flavors in our menu and also expand our delivery service 

area to reach more demanded requests in the future.  
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1.0 BUSINESS REGISTRATION 

1.1 Go-eCommerce Registration 
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1.2 MyENT Certificate 

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar : 2020821552

Nama : AINUL SUFIAH BINTI KHAIRUL ANUAR

Program Pengajian : SARJANA MUDA PERAKAUNAN (KEPUJIAN)

Fakulti : Faculty of Accountancy

Kampus : Selangor

MAKLUMAT PERNIAGAAN

Mod Perniagaan : Online

Bidang Perniagaan yg

diceburi

: Makanan

Tempoh Berniaga : accounting student

No. Pendaftaran Perniagaan : accounting student

URL Perniagaan : @bananabalutte

Alamat Premis Perniagaan :                                                                 0,

                
Tarikh Mendaftar : 15 Jul 2022

Tarikh Kemaskini :

Tarikh Cetak : 15 Jul 2022



7 

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar : 2020834698

Nama : MARISSA SAFFIYA BINTI MOHAMAD SABRI

Program Pengajian : SARJANA MUDA PERAKAUNAN (KEPUJIAN)

Fakulti : Faculty of Accountancy

Kampus : Selangor

MAKLUMAT PERNIAGAAN

Mod Perniagaan : Online

Bidang Perniagaan yg

diceburi

: Makanan

Tempoh Berniaga : 1 tahun

No. Pendaftaran Perniagaan : -

URL Perniagaan : @bananabalutte

Alamat Premis Perniagaan :                                                                   
               

Tarikh Mendaftar : 15 Jul 2022

Tarikh Kemaskini :

Tarikh Cetak : 15 Jul 2022



   
 

   
 

8 

  
 1.3 SSM Registration 
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2.0 INTRODUCTION 

2.1 Name and address of business 

Figure 1 : Banana Balutte Logo 

The name of “Banana Balutte” is inspired from the way the dessert is prepared, which is sliced 

banana wrapped and rolled into the crispiness of the popia skin. The word “Balutte” is taken 

from the original malay word, ‘balut’ which means rolled. The purpose of choosing this name 

is to emphasize the simplicity of the idea itself because it will be easier for people to quickly 

understand on what kind of dessert we try to sell and offer them. 

The location of Banana Balutte is at                                                     

                        We have decided to start our business from home, thus the desserts 

coming from Banana Balutte will be classified as home-based product. This is to ensure the 

quality in preparation and also the cleanliness of the dessert itself is closely supervised. This 

address also will be the pick-up point for grab riders or any other food delivery services to 

deliver our desserts. 
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2.2 Organizational Chart 
 

 
 

 Since this is just a small business, both of us will be handling all of the tasks needed 

together, such as sales manager, financial manager and others.  

 

 

2.3 Mission / Vision 

 

MISSION 

 

 To provide customers with the most fresh out of oven version of banana roll, so that 

customer could enjoy the crispiness of the popia skin coated with the melted Nutella chocolate. 

 

VISION 

 

  To offer customers the best version and the most delicious banana roll with the most 

affordable price that could have been offered, and to be the first choice of everyone’s preferred 

banana roll in Malaysia. 
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2.4 Descriptions of Product 
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Banana Balutte offers customers with three kind of flavors which are Nutella Oreo, 

Nutella Biscoff and Nutella cheese. Each order will be provided in boxes. Each box of serving 

will consist of five pieces of requested banana roll flavor. For some special events or during 

timeline offer, we provide customers with combo menu that comes together with free nasi 

lemak or iced tea or vanilla smoothie or banana smoothie to be enjoyed together with the orders 

of banana roll.  

 

Since customers love our free drinks, most of them request us to sell it as ala carte and 

later on vanilla smoothie, banana smoothie and banana split made it into the list of the menu. 

The rich of vanilla and banana fragrance in the smoothies keep them alive throughout the day. 

Both smoothies will be filled into the same size of cup, meaning to say there will be no serving 

offered in medium or large cup. For banana split, it is included in kid’s menu since they love 

ice cream. Banana split serving comes together with 3 scoops of ice cream flavored chocolate, 

vanilla, strawberry, 2 slices of banana fruit, cherry and colored sprinkles on the top. 

 

To place the orders, customers will have to visit our facebook page @bananabalutte and 

directly contact the given numbers on the page. We preferred to take the orders through 

whatsapp messages rather than through messenger. We also provide delivery service with 

charge by ourselves, grab riders or any other preferred delivery service applications around the 

areas of Shah Alam and Klang. Customers are also allowed to pick up the orders by themselves 

at our based location. 
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2.5 Price list 

Banana Balutte offers three types of flavours and toppings with great quality to our customers 

at affordable and reasonable price. We sell our product at a price not over than RM20. There 

is no fee charged for the customers who want to self-pickup at our house. For the convenience 

of our customers, we also provide delivery service in Klang and Shah Alam area. We charge 

them within RM2 to RM5 depends on the area. We accept payment via cash on delivery or 

online payment.  

No. Types of flavour Price 

1. Nutella Oreo RM 10 

2. Nutella Biscoff RM 12 

3. Nutella Cheese RM 12 

 

Table 2.1 Price for banana roll. 

 

After a few months introducing our product to the public, we then offer various types of 

promotions to our customers such as combo offer, weekend promotions, limited time offer and 

discount offer. This is to attract more customers to try our products. As our customers liked our 

free drinks which we provided with some of our combo offers, we then insert the drinks in our 

menu. Not only that, as our product grew and mostly attracts customer around the age of 9 

years old to 20 years old, we also added a new menu specially for them to enjoy which is an 

ice cream called Banana Split. 

 

 

 

 

 

 

 

 

Table 2.2 Price for new menu  

No. New Menu Price 

1. Banana Smoothie RM 6 

2. Vanilla Smoothie RM 5 

3. Banana Split RM 8 
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3.0 FACEBOOK (FB) 

3.1 Creating Facebook (FB) page 

 

 

3.2 Customizing URL Facebook (FB) page 

 

 

 

 

Banana Balutte manages to gain 94 likes from customers in just about a month after its creation 

starting from April to May. Banana Balutte had changed the URL Facebook page once it hit 

25 likes on the page. Customers can now easily find and click on our customized link at 

https://www.facebook.com/bananabalutte . 

 

https://www.facebook.com/bananabalutte
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3.3 Facebook (FB) post – Teaser 
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3.4 Facebook (FB) post – Copywriting (Hard sell) 
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3.5 Facebook (FB) post – Copywriting (Soft sell) 
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4.0 SALES REPORT 
 

 
 

Figure 4.1 Sales Report from e-Usahawan 

 

 
Figure 4.2 Monthly Sales Report 
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Figure 4.3 Transaction List and Expenses  
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5.0 CONCLUSION 
 

We learn many new things throughout this project. We realize that it is actually not 

easy to do business. In order to develop our small business, we have to properly plan our 

business planning such as what products could attract customers, what kind of price we should 

label so that it is compatible with our competitors in the same food industry, how many times 

should we update our customers about our products, how to market our banana balutte through 

Facebook in an organized manner and many more. In addition, we also get new knowledge on 

how to register our business through the SSM website which is EzBiz in order for our small 

business to get certification and could be trusted by customers and how to utilize the facebook 

to the fullest to introduce our products to followers.  

Thanks to this project, the process of learning online marketing and business is much 

easier throughout the guideline given by our lecturer. Hoping that our small business does not 

end just like that even after we finished this course. We hope to continue our small business in 

the future to get more side income and more experience throughout the activities. Business 

might be hard but as long as we have the determination, the positive mind set on valuing our 

small business, we believe that things will get better, it may be stormy now but it never rains 

forever. Hoping that our customers will stay loyal with us throughout this journey. We thank 

all of you, followers, customers and friends. Thank you for keeping on supporting us during 

our lowest and also during our happiest. 

In conclusion, we believe that by utilizing the opportunity given by Facebook, our 

Banana Balutte will get more exposure in the eyes of users. We will keep on maintaining the 

quality of our products and better improving what is lacking. In the future, we will be 

introducing more upcoming products so that current customers will be more proud of us 

throughout our journey. Last but not least, Banana Balutte will keep on serving the best banana 

roll to satisfy customers’ crave. 
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6.0 APPENDICES 

 

 

 

 


