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EXECUTIVE SUMMARY 

 

Satu Warisan is home to a variety of frozen food that is created just for people who 

love frozen food that matches their local taste, which is a marinated food with herbs such 

as chicken and fish wrapped in pandan leaves and one of the benefits pandan can be found 

on our products is the fragrance of pandan leaves when the food is cooked.  Our company's 

main goal is to be one of the brands that are great and recognized by the community like 

other huge local brands such as Hsh Frozen Foods Sdn Bhd, Zheng Food (Malaysia) Sdn 

Bhd, PA Food Sdn Bhd, and many more. The main objective is to deliver high demand for 

frozen food for those who are looking Malay cuisine that suits for any occasion and is easy 

to be served at any time. Plus, the company plans to produce products with high-quality 

ingredients and fresh raw materials at affordable prices.  

This company, Satu Warisan, was established in December 2019. Satu Warisan is 

currently selling a variety of frozen food such as Pepes Ayam, Pepes Ayam Cheese, Popia 

Otak-Otak, and others. We also received a lot of good feedback from the customers as they 

bought our products such as complimenting the taste of our Otak-Otak which is very 

delicious and still fresh and many more. 

We as an agent of Satu Warisan had to create a Facebook Page to expand the 

business through social media because social media marketing is much easier to spread the 

word about our products. By that, we also are able to learn how to post for the business 

products through teaser posts, hard and soft sells. 
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1.0 Business Registration 

 

 

 

 

Figure 1: Go-eCommerce Personal Profile 
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Figure 2: Go-eCommerce Institutional Information 

 

 

Figure 3: Go-eCommerce Business Profile 
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2.0 Introduction of Business 

2.1 Name and Address of Business 

 

 

Figure 4: SIFOOD (Syuhada Nazurah House) Logo’s 

 

Syuhada Nazurah House is the name of our business.  The inspiration for this name 

came from our personal name, which is a combination of Syuhada and Ily and we added 

the word food at the end because our business offered frozen food to the customers under 

the brand of Syuhada Nazurah House.  We had several ideas on how to start our business 

at first, but we finally decided to offer frozen food because we can easily get the stocks. 

Besides, we believe that frozen food will make it easier for people to prepare food and 

frozen food is more durable than usual food.  

We get our stock from this one company called Satu Warisan, which is located at 

Kempas, Johor Bahru. We collect our stock from there. As for the delivery process, we 

only provide Cash on Delivery (COD). For COD, we try to reach our customer that lives 

around Pasir Gudang and around Johor. We could not do postage since the food must be 

kept in a cold temperature and we want to maintain the quality of the product. That is why 

we could not risk to do postage. 
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Name of Business SYUHADA NAZURAH HOUSE 

Business Address                                         

                                       

Telephone Number            

Form of Business Partnership 

Main Activities Sell a variety of frozen food 

Date of Commencement 9 May 2022 

Date of Registration 9 May 2022 

Registration Number 003396493-T 

Name of Bank CIMB 

Bank Account Number             

Table 1: Business Information 
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2.2 Organization Chart 
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2.3 Mission and Vision 

 

We believe that every business has its own mission and vision in order to operate 

its business according to its objectives that need to be accomplished. Therefore, we have 

made our mission for one business so that we know what to achieve in short and long-term 

goals.  

 

Mission 

● To give consumers a taste of high-quality frozen food  

● To provide consumers with excellent customer service 

● To become the first frozen food choice among consumers 

● To become well-known frozen food in the food industry 

 

Vision 

● To make Syuhada Nazurah House one of the great suppliers for frozen food 

● To be the first choice of customers to enjoy the tasty and delicious frozen food 
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2.4 Description Products. 

 

Product Description 

Pepes Ayam 

 

Pepes Ayam is rich with chicken flesh that is 

mixed with our special herbs and spices. Also 

wrapped with banana leaves that will definitely 

increase the aroma of the food itself.  

Pepes Ikan 

 

Pepes Ikan is rich with fish flesh that is mixed 

with our special herbs and spices. Also 

wrapped with banana leaves that will definitely 

increase the aroma of the food itself. 

Ayam Pandan 

 

Ayam Pandan is the type of chicken piece that 

is marinated with spices and wrapped with 

fresh pandan leaves. 

Otak-Otak 

 

Otak-Otak is one of the Malay and a 

Peranakan dish that is a blend of raw fish, 

chopped onion, coconut milk, secret herbs, 

and spices bound together with an egg and 

wrapped inside a fresh banana leaf and grilled 

over open charcoal.  
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Product Description 

Seafood Pandan 

 

Seafood pandan will definitely be loved by 

those who like to try something new. It 

contains prawns, fresh raw fish, fresh herbs, 

and spices and will be put inside pandan leaves.  

Popia Pepes Ayam 

 

Popia Pepes Ayam is made of fresh boneless 

chicken mixed with some herbs and spices, 

salt, and sugar and put inside the spring roll 

pastry.  

Popia Pepes Ayam Cheese 

 

Popia Pepes Ayam Cheese is made of fresh 

boneless chicken mixed with some herbs and 

spices, salt, and sugar put inside the spring roll 

pastry and will be adding a slice of cheddar 

cheese into it. 

Popia Otak-Otak 

 

Popia Otak-Otak is made of fresh raw fish, 

mixed with some herbs and spices, salt and 

sugar, and coconut milk. Later on, it will be put 

inside of the spring roll pastry.  

Popia Satar 

 

Popia Otak-Otak is made of fresh raw fish, 

mixed with some herbs and spices, salt and 

sugar, and coconut milk. Later on, it will be put 

inside of the spring roll pastry. 
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2.5 Price Lists   

Product Price 

Pepes Ayam 

● PEPES AYAM (10 pcs)  

● PEPES AYAM (20 pcs)  

● PEPES AYAM (30 pcs)  

● PEPES AYAM (40 pcs)  

● PEPES AYAM (50 pcs)  

 

 

● RM 11.00 

● RM 18.00 

● RM 23.00 

● RM 27.00 

● RM 30.00 

Pepes Ikan 

● PEPES IKAN (10 pcs)  

● PEPES IKAN (20 pcs)  

● PEPES IKAN (30 pcs)  

● PEPES IKAN (40 pcs)  

● PEPES IKAN (50 pcs)  

 

 

● RM 11.00 

● RM 19.00 

● RM 25.00 

● RM 28.00 

● RM 31.00 

Ayam Pandan 

● AYAM PANDAN (10 pcs) - RM 16 

● AYAM PANDAN (20 pcs) - RM 24 

● AYAM PANDAN (30 pcs) - RM 32 

● AYAM PANDAN (40 pcs) - RM 39 

● AYAM PANDAN (50 pcs) - RM 45 

 

 

● RM 16.00 

● RM 24.00 

● RM 32.00 

● RM 39.00 

● RM 45.00 

Otak-Otak 

● OTAK-OTAK (25 pcs)  

● OTAK-OTAK (50 pcs)  

 

 

● RM 19.00 

● RM 30.00 
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Seafood Pandan 

● SEAFOOD PANDAN (25 pcs) 

● SEAFOOD PANDAN (50 pcs)  

 

 

● RM 35.00 

● RM58.00 

Popia Pepes Ayam 

● POPIA PEPES AYAM (20 pcs) 

 

● RM 15.00 

Popia Pepes Ayam Cheese 

● POPIA PEPES AYAM CHEESE (15 

pcs) - 

 

● RM 15.00 

Popia Otak-Otak 

● POPIA OTAK-OTAK (20 pcs) 

 

● RM 15.00 

Popia Satar 

● POPIA SATAR (20 pcs)  

 

● RM 15.00 
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3.0 Facebook 

  

Once our business is started, we create a facebook page to promote and expand the 

Syuhada Nazurah House’s products among facebook users.  We believe in the power of 

facebook, customers may easily find our business and even finish their purchases of our 

product in just a few clicks by selling your products on facebook platforms.  Other than 

that, to get customers attention on our products, we included a teaser which is to introduce 

our products to the customers, hard selling and also soft selling posting related to our 

business.  

 

3.1 Creating Facebook Page 

   

  

 

3.2 Costuming URL Facebook Page 

 

 Facebook Page URL:  https://www.facebook.com/syuhadanazurahhouse/  

  

  

https://www.facebook.com/syuhadanazurahhouse/
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 3.3 Facebook (FB) Post - Teaser 

  

  

Teaser 1 

 

 

Teaser 2  
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3.4 Facebook (FB) Post - Copywriting (Hard Sell)  

  

A hard sell is a marketing or sales strategy that uses particularly direct and forceful 

language. A hard sell attempts to persuade a customer to make a quick purchase rather than 

giving them time to consider their options and perhaps decide to wait.   

 

 
  Hard Selling 1 

 
 Hard Selling 2 



17 
 

 
 Hard Selling 3 

 
 Hard Selling 4 

 
 Hard Selling 5 

 
 Hard Selling 6 
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 Hard Selling 7 

 
 Hard Selling 8 

 
 Hard Selling 9 

 
Hard Selling 10 
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Hard Selling 11 

 
Hard Selling 12 
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Hard Selling 13 

 
Hard Selling 14 

 
Hard Selling 15 

 
Hard Selling 16 
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Hard Selling 17 

 
Hard Selling 18 

 
Hard Selling 19 
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3.5 Facebook (FB) Post - Copywriting (Soft Sell) 

 

A soft sell is a strategy to marketing and sales that uses delicate words and a non-

aggressive approach. The goal of a soft sell is to prevent offending target customers and 

turning them away. Besides, soft selling is a convincing, subtle, low-pressure sales method 

that, while it may not result in a sale the first time a product is given, it does help to promote 

recurring business. 

  

 
 Soft Selling 1 

 
 Soft Selling 2 
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Soft Selling 3 Soft Selling 4 

 
 Soft Selling 5 

 
 Soft Selling 6 
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Soft Selling 7 

 
Soft Selling 8 

 
Soft Selling 9 

 
Soft Selling 10 
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Soft Selling 11 

 
Soft Selling 12 

 
Soft Selling 13 

 
Soft Selling 14 
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Soft Selling 15 

 
Soft Selling 16 
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4.0 Conclusion 

  

To sum up, we are grateful to be able to manage this business together from the 

beginning of brainstorming the idea of the business to the end.  Business is a new thing to 

us, every day we learn new things about business, nevertheless we feel pleased and we do 

not feel any pressure but instead we enjoy doing it.   

However, there is no denying that every business has its difficulties.  We 

experienced it personally that there are days when Syuhada Nazurah House sales are low 

and therefore we are working together to find strategies to increase sales.  The introduction 

of a Facebook page has been extremely useful in terms of promoting and introducing our 

products to customers.  We have uploaded two teasers, eight hard sell posts, and six soft 

sell posts in total for our business activity 

Last but not least, this assignment has given us a huge impact on real business using 

online platforms such as Facebook pages.  and we believe what we learned in completing 

this assignment will greatly help us in the future.   

 

 


