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Executive Summary 

A Pretzelicious business is a shop that sells many types of desserts from pretzels and one of them 

is the Pretzel Banjir brand. It is a kind of pretzel cookie that comes from many varieties of topping 

such as oreo, cranberries, and marshmallow. Our mission is producing food products equivalent 

to international standards. Meanwhile, our vision is to inspire a new generation by giving them a 

chance to start a new step in business and produce the needs of the customer. 

 

Our store is a place where the youngsters can enjoy relaxing with different kinds of dessert because 

we also provide a nice view and place for people taking a photo while having their favorite dessert. 

Mostly, desserts in our store come from a local brand in Malaysia because we strive to support the 

local business and bring it to the international market. If foreigners or tourists wanted to try dessert 

in Malaysia, they can find many halals and good local desserts in our store.  

 

A Pretzelicious store is located at KU 5, 61, Jalan Sumazau 3C, Bandar Bukit Raja, 41050 Klang, 

Selangor. It is not difficult for people to find our store because they can type the address on the 

map or Waze app, and it will appear the exact location. 
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1.0 GO-ECOMMERCE REGISTRATION 
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2.0  INTRODUCTION OF BUSINESS 

2.1Business Profile 

Pretzelicious is the name of an online store that specializes in selling chocolate and dessert items. 

Nur Amalina and her partner Norain established The Pretzelicious together. Pretzel Banjir, one of 

our products that customers will fall in love with after just one bite, is what gave Pretzelicious its 

name. Everyone will become addicted to the chocolate flavor after taking a piece of Pretzelicious, 

and it will become their all-time favourite. This product, especially during COVID-19, is the best 

seller at the online store due to high customer demand. 

The founder wants to offer chocolate products because the demand for chocolate is increasing each 

day. Due to that, Pretzelicious has decided to sell Pretzel Banjir products on Facebook. Because 

practically everyone in Malaysia has a Facebook account and is familiar with this application. As 

a result, it is quite simple to communicate with anyone in Malaysia, as well as the rest of the world. 

Also, Facebook allows for contacting people through advertisements that are prepared on 

Facebook, it will make it easier for the seller to promote the goods. The majority of most people 

have a Facebook account, which allows them to recognize the goods that the seller is promoting. 
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Name of Business PRETZELICIOUS 

Address                                          

                            

Nature of Business Food & Beverages 

Email pretzelicious@gmail.com 

Social Media Facebook – Pretzel Banjir 

Contact Number             

Operation Hours Open 24 hours 

mailto:pretzelicious@gmail.com
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2.2 ORGANIZATIONAL CHART 

                                               

                                              

                                      

Founder of Pretzelicious                                                      Co-Founder of Pretzelicious 

NUR AMALINA BINTI JAMALUDDIN                        NORAIN BINTI MD FARID 
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2.3 MISSION & VISION 

 

MISSION VISION 

Pretzelicious aspires to produce food products 

that meet global standards. 

Our vision is to inspire a new generation by giving 

them a chance to start a new step in business and 

produce the needs of the customer 

 

2.4 Description Of Products And Services 

Pretzel Banjir offers customers a jar full of chocolate and pretzels with 3 different topping options 

which is oreo, cranberries and marshmallow. The bottle called the jar will be filled with melted 

chocolate to produce the luxurious. Pretzel Banjir prices are the same for each different topping 

option. With RM16 customers can get Pretzel Banjir and can enjoy the taste of Dessert Loveu 

products. 

We are selling 3 types of Pretzel Banjir edition which every edition comes with 3 different kinds 

of topping that customers can choose from. Pretzelicious also provides a delivery service for online 

customers and Cash on Delivery for those who are nearest to our location. 
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2.5 PRICE LIST 

RM16 (SM) 

RM18 (SS) 
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3.0 FACEBOOK 

3.1 Facebook Page 

   

 

3.2 URL Facebook Page 

The username is Pretzel Banjir and the customized URL is https://www.facebook.com/Pretzel-

Banjir-115722541112264/  

 

 

 

 

 

 

https://www.facebook.com/Pretzel-Banjir-115722541112264/
https://www.facebook.com/Pretzel-Banjir-115722541112264/
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3.3 Teaser Post: 
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3.4 Copywriting Hard Sell Post: 
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3.5 Copywriting Soft Sell Post: 
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4.0 SALES REPORT 
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5.0 CONCLUSION 

To sum up, social media platforms are an effective selling platform when starting a small or big 

business. It is because people nowadays are preferring using technology and the internet to share 

any kind of information including generating a side income using social media platforms such as 

Instagram and TikTok. However, if people want to start a business using social media platforms, 

they need to have basic knowledge and technological skill when promoting a business. 

There are several skills and techniques when promoting a product which are a hard sell and soft 

sell copywriting. These types of copywriting are available for free to learn at Youtube and another 

website on how to write effective copywriting that can attract people interest in buying our product. 

In addition, hard sell is a promoting technique where people promote their product directly to 

customers or people while soft sell is referred to selling a product indirectly. A soft sell is an 

important part of online business because sometimes people can lose interest in buying our product 

if we only focus on selling our product only. 

The seller needs to be advanced in tackling people’s interests with any creative promoting 

techniques because people also need to know the benefits of the product before they buy it. If they 
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are not aware of the reason they buy our product, it makes them feel like buying our product is a 

waste of money and time. Therefore, the seller needs to implement soft-sell copywriting to attract 

more people buying the product by sharing a benefit of the product, relating the product with a 

new trendy product, and sharing the ingredient made for the product too. 

When sellers have an effective marketing strategy, it will boost the sales of the product and can 

create trust from customers towards our product. They will buy again when they knew that our 

product is worth every penny they spend, and the businesses now need to give more effort in 

promoting a product as compared to the early stage of the business. If the target market for a 

business is the youngster, the seller needs to search for a suitable online platform that youngsters 

frequently used like TikTok and Instagram. Meanwhile, if the product sells suits for adults or 

elderly, the suitable online platform can be Facebook. 

 

 


