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Executive Summary

Crunch Crunch Chips is a small company that repack various types of chips that we get
from suppliers in a bundle. Our goals are that we want to be one of the companies that produce
good quality and taste of the chips and be recognized by the community. Our main objective is to
make people get our product at an affordable price and worth the weight of each product. We

weighed the chips by ourselves after the supplier sent the bundles of chips to us.

Our company was established in April 2022 with few staff. We sell a lot of our various
types of chips around Malaysia. Our peak season is during culture festivals such as Hari Raya,
Deepavali and Chinese New Year. At that time people tend to share our product as one of their

snacks on the eve.
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PERAKUAN PENDAFTARAN
AKTA PENDAFTARAN PERNIAGAAN 1956
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Introduction of business

e Name and address of business

Crunch Crunch Chips’ Logo

Crunch Crunch Chips is the name of our business or it can be known as Triple C. The idea
of getting our company’s name is from ‘Kerepek’ which we translated into English.
Meanwhile, the ‘Crunch’ is because our product is crunchy all the time. We got the
inspiration to start this business because one of this team’s parents sells various types of
chips, so we continue the business. Nowadays, many people sell many types of chips that
contain cheese powder, which is something trendy right now. However, we try to sell the
traditional chips which everyone can eat while keeping the nostalgia of the traditional
chips.

Our business is located in Gurun, Kedah. We can do cash-on-delivery (COD) near locations
such as Alor Setar and Sungai Petani and we also can-do COD in Seremban, Negeri
Sembilan as one of our team stays there. We can be contacted through our Facebook Page

(@crunchcrunchchips).
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e Organizational chart

NOR ALIFAH ZAHIRAH BINT HUSNA BATRISYIA BINTI
ZAMFERI AZHAR
(AGENT) (AGENT)

Crunch Crunch Chips is a partnership business form because we manage it from one of our team’s

parents which is the founder and we manage and operate this business as agents.

11



e Mission/ Vision

Our mission is to give our customers good quality chips, become the best seller of various types
of chips, and sell good quality and good taste to our customers.

For vision, as we sell the chips and we have many local competitors, we aim to be the brand that
sells the best texture of chips which are crunchy and we want to make our brand as customers will

find to enjoy our product anytime as snacks.

12



e Description of Product

Product

Description

Kerepek Bawang

Kerepek Bawang is a dry food made from basic
ingredients such as wheat flour and without
other additives that must be prepared by frying
it first so it becomes crunchy.

Kerepek Pisang Tanduk

Kerepek Pisang Tanduk is a dry food made
from the chosen types of bananas which is cut
into long but thin pieces so when it is fried in
hot oil, it will become nice yellowish and

crunchy.

Kerepek Opak

It is made from potatoes then cut into a circle
and thin. After that, it will be fried and turn into
red-yellowish which makes it taste a bit spicy.

13



Kerepek Jejari Bilis

It contains wheat flour and anchovies then it
will be fried and turned into yellowish and it

tastes a bit spicy which makes it good.

Redan is made from flour and eggs. It is then
shaped into a round shape and coated with
sesame seeds before being fried in cooking oil

using a low heat so that it turns yellowish.

Rempeyek Mini

It is a deep-fried savory Indonesian-Javanese
cracker made from flour with other ingredients,
bound or coated by crispy flour batter. It comes

in small sizes and is topped with peanuts.
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Kacang Salut

The peanut will be fried first to get a crispy
texture. Then it will be coated with wheat flour
and cassava flour and fried again to get another

crispy texture.

It is made from potatoes and cut in circles and
thin. Then, it was fried. After it turns yellowish,

it will be coated by sambal which is a bit spicy.

Kerepek Ubi Black Pepper

It is made from potatoes and it is cut into thin
pieces. Then, it will be fried until it turns
yellowish and it is sprinkled with grounded

black pepper.

15



e Price list

Name of product Price

Kerepek Bawang RM10
Kerepek Pisang Tanduk RM18
Kerepek Opak RM13
Kerepek Jejari Bilis RM10
Redan (Bijan) RM13
Rempeyek Mini RM15
Kacang Salut RM14
Kerepek Ubi Pedas Basah RM11
Kerepek Ubi Black pepper RM11

16




iii. Facebook (FB)

After we launch our business, we set up a Facebook page to make people aware of and interest
of Crunch Crunch Chips’ product among the Facebook users. We believe in the power of social
media, by selling our products on Facebook platforms, buyers may easily find our company and
even complete their purchases of our product in just a few clicks. In addition, we incorporated a
teaser that introduces our items to the customers, as well as hard and soft selling postings about
our firm, in order to draw customers' attention to our products.

e Creating Facebook (FB) page

ﬁ Q, Search Facebook

Manage Page

5 Crunch Crunch Chips 4
., Meta Business Suite ~
» o CHIPS CRUNCH CRUNCH
B Planner KUDAP KADIP KEHIDUPAN!
Publishing Tools R—— ® Edit

Insights

Crunch Crunch Chips

(o] @crunchcrunchchips - Food wholesaler /' Edit Send Message

w
a News Feed
L

Business apps

e URL Facebook (FB) Page

https://www.facebook.com/crunchcrunchchips
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https://www.facebook.com/crunchcrunchchips

e Facebook (FB) Post — Teaser

aChipsCrunchCrunch
wipsCru,
O "Che,
‘b')
- . 85
> P P .
’
V-

NOW
ON
FACEBOOK

COME AND ORDER
WITH US

~, Crunch Crunch Chips
12 July at 17:39 - Q3

Are you looking for something crunchy? YES we
do sell food that can amaze you with just one
bite. *The hints from the picture &) Please stay
tuned and follow us on Facebook to stay up to

date with us. Thank you.
Edit

Q-
™ Like  (J Comment

a Comment as Crunch ...

~.  Crunch Crunch Chips

\
é 12 Julyat 17:22 -

& Share S~

OO ® D

Hello and welcome to everyone on Facebook.
Check about our business, Chips Crunch Crunch,
and show your support. Thank you very much. &

Edit

Q1

oy Like (D Comment

3 Comment as Crunch ...

~,  Crunch Crunch Chips

é 12 July at (5]

& Share S~

e @ ®

Please the love and come buy with us!!!!

Edit

[+
oY Like () Comment

a Comment as Crunch ...

& Share S~

®oe
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Crunch Crunch Chips
12 fat 17:59 - §
For an early Facebook opening!

Edit

SALE ! ;
SAL E ! o Like (D Comment  Share S~
SALE ! > & CommentasCrunch.. ©& @ @

ORDER NOW BEFORE
IT'S TOO LATE

Crunch Crunch Chips
12 July at 17:51 - §

@ a0

Jangan lepaskan peluang !!! Come and grab with
AL L s
TYPES
OF °
KEREPEK oy Like (D Commen t o Share S~
READY a CommentasCrunch.. @ @ & @
STOCK!"

:'IVS J71VS IJT1VE

DONT MISS OUT!!!

FREE
SHIPPING!!!
1 DAYS LEFT!!

aCHIPSCRUNCHCRUNCH

MALE SALE SAL

>
N
m
7
>
r
m
7
>
r

> ALE SALE SA




e Facebook (FB) Post — Copywriting (Hard Sell)

A marketing or sales tactic known as a "hard sell" makes use of extremely direct and aggressive
language. Instead of providing a customer the chance to think about their options and potentially
decide to wait, a hard sell tries to convince them to make a quick purchase.

ies"@

~, Crunch Crunch Chips
@ o0

SUKA MAKAN KEREPEK?

KEREPEK YANG ADA RASA PEDAS???
Kami ada jawapannya..

KEREPEK UBI PEDAS BASAHSg

Rasa dia PEDAS dan MANIS

Pedas dia pedas manja je, jadi yang tak boleh
makan pedas sangat boleh makan kerepek ubi ni.

Yang suka makan snek pedas tu KENAAA CUBA
kerepek ubi pedas basah kami niiig® & &

BELI SEKARANG SEBELUM KEHABISAN STOK!!
See less

Edit
O
) Like (D Comment &> Share S~

3 Comment as Crunch.. © ©@ @

o 2

—~,  Crunch Crunch Chips
@ oo

Nipis, rangup, sedap, menyelerakan!!

Nak senang cakap, MEMANG PAKEJ LENGKAP!!
Nak makan masa buat assignment? BOLEH!! g
Nak makan masa layan movie kat laptop?
BOLEH!S

Nak makan masa layan Kdrama? BOLEH!!

| Nak makan bila-bila pun BOLEH!! ¢35

CEPAT!! BELI SEKARANG!! STOK DAH TAK
BANVYAK!!
NI BEST SELLER KAMI JUGA See less

Edit
O
oy Like (D Comment 2> Share S+

& CommentasCrunch.. © © @
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KEREPEK
Ubi Pedas
Basah

RMT11 FOR 1 PACKET
500G

CHIPS CRUNCH CRUNCH
Kudap Kadip Kehidupan!

KEREPEK
Ubi
BlackPepper

RMT11 FOR 1 PACKET
500G
CHIPS CRUNCH CRUNCH

Kudap Kadip Kehidupan!

# oo o0

~., Crunch Crunch Chips
@ oo

MURAH KAN??

Mana nak cari kerepek yang MURAH, BERKUALITI
& SEDAP macam ni.

Dah, jangan fikir lama sangat.

PM je kami, kami uruskan order anda secepat
mungkin.

Lagi cepat anda order, lagi cepat anda dapat!!!

Edit
[+ ]
oy Like (D Comment g Share S~

& CommentasCunch.. © © @ @

~,  Crunch Crunch Chips
@ o0

JOM BELI SEKARANG

Adik, Kakak, Abang, Makcik, Pakcik yang bosan
tak tahu nak mengunyah apa kat rumah tul!
CEPAT BELI SEKARANG!!

Nak borong??
BOLEH JUGAK!!!

Meh pakat beli untuk keluarga yang lain sekali.
PM kami untuk order kerepek pilihan anda

Edit

[+
) Like (D Comment > Share G~

a Comment as Crunch... © @ @
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e Facebook (FB) Post — Copywriting (Soft Sell)

A soft sell is a marketing and sales strategy that employs tactful language and a non-aggressive
attitude. A soft sell aims to keep target clients from becoming offended and leaving. Additionally,
soft selling is a persuading, covert, low-pressure sales technique that, while it might not always

result in a sale the first time a product is offered, does aid in encouraging repeat business.

# oo o

. Crunch Crunch Chips

28 July at21:57-Q
Anda lapar dan bosan dengan makanan biasa?
Rasa nak mengunyah? Jangan risau saya ada
jalan penyelesaiannya )
KEREPEK RANGUP DARI CRUNCH CRUNCH
CHIPS!!
HARGA BERMULA DARI RM10
APA??II &
Murah, berbaloi dan puas hati
« Sepaket = 500gram

JIMAT! TERHAD! CEPAT!
Bol... See more

Edit

O
[f) Like () Comment & Share @

@ Commentas Crunch ©O0®®

oo o°f

=, Crunch Crunch Chips
28 Julyat2321-Q@

Kakak, Abang, Adik, Pakcik, Makcik yang mana
tengah takda idea nak mengunyah tu moh le
cuba KEREPEK kami. 2
Ada banyak jenis kerepek yang kami jual.@
Kerepek bawang ada, kerepek pisang tanduk ada,
kerepek tempeyek mini pun ada.

Harga?

DIJAMIN BERPATUTAN!!! Sebab apa? &

- murah

- setiap kerepek ditimbang berat 500++ gram
- rangup

- kualiti setanding harga

Kerepek kami ni nak makan waktu ‘tea time’
petang-petang pon boleh sangat!!$ & &
Ha tunggu apa lagi tu kakak, adik, makcik,
pakcik??!

Moh pakat DM kami untuk beli. See less

Edit

&
©

22



Kacang
Salut

RM14 FOR 1 PACKET
500G

CHIPS CRUNCH CRUNCH
Kudap Kadip Kehidupan!

0:16/0:17

=, Crunch Crunch Chips
29 July at 2329 - Q

Anda suka makan kacang? & &

Suka mengunyah?

Terutama masa tengok TV.@

Haa meh nak kabo... Kacang salut ni ONE OF
BEST SELLER kamill gy &

Setiap kali restock, MEST| HABIS!

Kunyah kacang salut kami sambil buat kerja kat
office, tengok tv kat rumah tu memang
mengancam habis la.

Sebab apa??!!

Sebab SEDAP SANGAT, lepastu CRUNCHY & &
% & . Memang tak menyesal beli tapi LAGI
MENVYESAL KALAU TAK BELI!! 68

Jangan tunggu lama, jangan fikir lama. Grab
cepat sebelum stok habis. Stok dah tak banyak.

PM kami untuk pembeliangz See less

Edit

‘= Crunch Crunch Chips

@ 0o
Oh- @

kerepek ubi rangup

Dah bosan nak makan keropok biasa?¢s ...

See more

3 1

People reached Reactions, comments
shares

1 \

3-second video vie! Retention curve

View More Video Details

5 o 0

and

o5 Like (D Comment & Share &~

Up next

Hahaha Kala nia

[ e

Comments

Crunch © © @

@@ Comment

@

23



e Relevant graphics to each post/copywriting

3 Crunch Crunch Chips #° Edit Send Message
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0 Q Search Facebook @ [:ﬁ @

Manage Page 5 Crunch Crunch Chips
3 Crunch Crunch Chips A d
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@ Planner

g8 Publishing Tools

+ Insights REPEK REPEK
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% Crunch Crunch Chips #' Edit Send Message Q é v
v A T I - "

REPEK
;an REPEK REPEK REPEK
ndu wang rak mpeyek
SOR 1 PATKET OR 1 PACKET SOR 1 FACKFT I
*CRI PACKET
LNCH CRUNC+ LNCK CRJNC LNCH CRUNC+
dg tehizuzont de Sebiuzont dg Sehizuzast LNCK CRUNGH
dg sabizuzant
REPEK. cang dan
ari Bilis ut jan)
“OR 1 PACKET CRT PACKET l
2R 7 PACKET
LNCH CRUNCH JNCH SRUNCH.
de Sehicant ipp el LNCH CRINGY
ip Keh dupan

% Crunch Crunch Chips /' Edit Send Message B 0 @ "

L Q FREE SHIPPING!! c,
PES 2 paYs moRell
LE! REPEK @CHIPSCRUNCHCRUNCH

4 MY BEFCRE A DY

BIAE DCK!

[stn

ian RE(PEK
SR PATKET SGR T FAZKET SR 1FACKET
LHGH CRUMGH LHCH CRUNGH LHGH CRUMGH
A sahizant dF sehzmen! A setizant

&wwdﬁﬁf REPEK
. wang
- B



_‘5" Crunch Crunch Chips #' Edit Send Message a8 = @ "

an
it B

R1PACKET

F CRINGH
shdapen

Q FREE SHIPPING!! (/

N
R R 104YS LEFT! M’d
DA @CHIPSCRUNCHCRUNCH o

ANYMORE

é\ Crunch Crunch Chips #" Edit Send Message

)
Pedas|
kPepper )
JR1PACKET
‘R 1 PACKET H
NCH CHRINDA
2K CRINSH P Xehiancan
Karbiddapus!
ang
it
R1PACKET

F CRINGH
shdspen

FREE SHIPPING!!! (,

1 paYs LEFT! o

26



Conclusion

Finally, by creating a Facebook page for our platform to promote our products, the benefits
of a social media report include the ability to drive content development as well as wiser scheduling
by providing insight into the optimal times and days of the week to communicate with existing
and new customers. It also assists our business in understanding which themes resonate on a
particular day, as well as when and why consumers interact. For example, after work hours, on
weekends, during lunchtime, and many other times. Facebook also increases our customers, which

results in our profits.

We believe that by taking this assessment, which requires us to take a risk in business, we
will improve our skills and capacity to be more inventive, problem solvers, critical thinkers,
researchers, and managers. In the future, we hope that our business's empire will grow and that it
will be recognized by a large number of people. This assignment really assists us in effectively

managing our business and dealing with all of the difficulties and obstacles that arise.

Finally, by using Facebook marketing and boosting posts, we can assist our business reach
out to new potential customers more efficiently. Creating Facebook pages is a fantastic approach
to centralize data while also engaging in one-on-one conversations with your target consumers.
Aside from that, Facebook allows us to develop a longer-term interactive platform on which we
can actually engage our business with our customer base. Overall, these platforms really help a lot

in marketing products and businesses because of their features and the technologies they use.
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Appendices

e Proof of customers’ receipts
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