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Executive Summary 

Crunch Crunch Chips is a small company that repack various types of chips that we get 

from suppliers in a bundle. Our goals are that we want to be one of the companies that produce 

good quality and taste of the chips and be recognized by the community. Our main objective is to 

make people get our product at an affordable price and worth the weight of each product. We 

weighed the chips by ourselves after the supplier sent the bundles of chips to us. 

         Our company was established in April 2022 with few staff. We sell a lot of our various 

types of chips around Malaysia. Our peak season is during culture festivals such as Hari Raya, 

Deepavali and Chinese New Year. At that time people tend to share our product as one of their 

snacks on the eve.  
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Figure 1 Go-eCommerce Personal Profile 
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Figure 2 Go-eCommerce Institutional Information 

 

 
Figure 3 Go-eCommerce Business Profile 
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Figure 4 SSM Certification   
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ii. Introduction of business 

● Name and address of business 

 
Crunch Crunch Chips’ Logo 

 

Crunch Crunch Chips is the name of our business or it can be known as Triple C. The idea 

of getting our company’s name is from ‘Kerepek’ which we translated into English. 

Meanwhile, the ‘Crunch’ is because our product is crunchy all the time. We got the 

inspiration to start this business because one of this team’s parents sells various types of 

chips, so we continue the business. Nowadays, many people sell many types of chips that 

contain cheese powder, which is something trendy right now. However, we try to sell the 

traditional chips which everyone can eat while keeping the nostalgia of the traditional 

chips.  

Our business is located in Gurun, Kedah. We can do cash-on-delivery (COD) near locations 

such as Alor Setar and Sungai Petani and we also can-do COD in Seremban, Negeri 

Sembilan as one of our team stays there. We can be contacted through our Facebook Page 

(@crunchcrunchchips). 
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● Organizational chart 

 

  

Crunch Crunch Chips is a partnership business form because we manage it from one of our team’s 

parents which is the founder and we manage and operate this business as agents.   
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● Mission / Vision 

 

Our mission is to give our customers good quality chips, become the best seller of various types 

of chips, and sell good quality and good taste to our customers. 

For vision, as we sell the chips and we have many local competitors, we aim to be the brand that 

sells the best texture of chips which are crunchy and we want to make our brand as customers will 

find to enjoy our product anytime as snacks. 
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● Description of Product 

 

Product Description 

 

Kerepek Bawang 

 

Kerepek Bawang is a dry food made from basic 

ingredients such as wheat flour and without 

other additives that must be prepared by frying 

it first so it becomes crunchy. 

 

 

 

Kerepek Pisang Tanduk 

Kerepek Pisang Tanduk is a dry food made 

from the chosen types of bananas which is cut 

into long but thin pieces so when it is fried in 

hot oil, it will become nice yellowish and 

crunchy. 

 

Kerepek Opak 

It is made from potatoes then cut into a circle 

and thin. After that, it will be fried and turn into 

red-yellowish which makes it taste a bit spicy. 
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Kerepek Jejari Bilis 

It contains wheat flour and anchovies then it 

will be fried and turned into yellowish and it 

tastes a bit spicy which makes it good. 

 

Redan (Bijan) 

Redan is made from flour and eggs. It is then 

shaped into a round shape and coated with 

sesame seeds before being fried in cooking oil 

using a low heat so that it turns yellowish. 

 

Rempeyek Mini 

It is a deep-fried savory Indonesian-Javanese 

cracker made from flour with other ingredients, 

bound or coated by crispy flour batter. It comes 

in small sizes and is topped with peanuts. 
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Kacang Salut 

The peanut will be fried first to get a crispy 

texture. Then it will be coated with wheat flour 

and cassava flour and fried again to get another 

crispy texture. 

 

Kerepek Ubi Pedas Basah 

It is made from potatoes and cut in circles and 

thin. Then, it was fried. After it turns yellowish, 

it will be coated by sambal which is a bit spicy.   

 
Kerepek Ubi Black Pepper 

It is made from potatoes and it is cut into thin 

pieces. Then, it will be fried until it turns 

yellowish and it is sprinkled with grounded 

black pepper. 
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● Price list 

 

Name of product Price  

Kerepek Bawang RM10 

Kerepek Pisang Tanduk RM18 

Kerepek Opak RM13 

Kerepek Jejari Bilis RM10 

Redan (Bijan) RM13 

Rempeyek Mini RM15 

Kacang Salut RM14 

Kerepek Ubi Pedas Basah RM11 

Kerepek Ubi Black pepper RM11 
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iii. Facebook (FB) 

After we launch our business, we set up a Facebook page to make people aware of and interest 

of Crunch Crunch Chips’ product among the Facebook users. We believe in the power of social 

media, by selling our products on Facebook platforms, buyers may easily find our company and 

even complete their purchases of our product in just a few clicks. In addition, we incorporated a 

teaser that introduces our items to the customers, as well as hard and soft selling postings about 

our firm, in order to draw customers' attention to our products. 

• Creating Facebook (FB) page  

 

 

 

 

 

 

 

 

 

• URL Facebook (FB) Page 

 

https://www.facebook.com/crunchcrunchchips 

  

https://www.facebook.com/crunchcrunchchips
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• Facebook (FB) Post – Teaser 
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• Facebook (FB) Post – Copywriting (Hard Sell) 

 

A marketing or sales tactic known as a "hard sell" makes use of extremely direct and aggressive 

language. Instead of providing a customer the chance to think about their options and potentially 

decide to wait, a hard sell tries to convince them to make a quick purchase. 
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• Facebook (FB) Post – Copywriting (Soft Sell) 

 

A soft sell is a marketing and sales strategy that employs tactful language and a non-aggressive 

attitude. A soft sell aims to keep target clients from becoming offended and leaving. Additionally, 

soft selling is a persuading, covert, low-pressure sales technique that, while it might not always 

result in a sale the first time a product is offered, does aid in encouraging repeat business. 
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• Relevant graphics to each post/copywriting  
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Conclusion 

Finally, by creating a Facebook page for our platform to promote our products, the benefits 

of a social media report include the ability to drive content development as well as wiser scheduling 

by providing insight into the optimal times and days of the week to communicate with existing 

and new customers. It also assists our business in understanding which themes resonate on a 

particular day, as well as when and why consumers interact. For example, after work hours, on 

weekends, during lunchtime, and many other times. Facebook also increases our customers, which 

results in our profits. 

We believe that by taking this assessment, which requires us to take a risk in business, we 

will improve our skills and capacity to be more inventive, problem solvers, critical thinkers, 

researchers, and managers. In the future, we hope that our business's empire will grow and that it 

will be recognized by a large number of people. This assignment really assists us in effectively 

managing our business and dealing with all of the difficulties and obstacles that arise. 

Finally, by using Facebook marketing and boosting posts, we can assist our business reach 

out to new potential customers more efficiently. Creating Facebook pages is a fantastic approach 

to centralize data while also engaging in one-on-one conversations with your target consumers. 

Aside from that, Facebook allows us to develop a longer-term interactive platform on which we 

can actually engage our business with our customer base. Overall, these platforms really help a lot 

in marketing products and businesses because of their features and the technologies they use. 
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Appendices 

• Proof of customers’ receipts 
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