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EXECUTIVE SUMMARY

laryssa Cookies is a local cookie brand that can be enjoyed by people of all ages. It is
owned and operated locally by two young girls who sell crunchy cookies to customers, and the
trademark is "Crispy, Crunchy Every Side." They made their official debut in 2022. All of the
products are designed to be easy-to-go cookies that we can order and eat anywhere and at any
time. laryssa Cookies is also known as a product that uses luxury ingredients and materials, but

its affordable price makes the cookies taste even more luxurious.

Our company was founded on April 28th, 2022. This laryssa Cookies is a cookie that we
can eat every day without feeling guilty because we try to make our cookies less sweet so that
people of all ages can enjoy them. Not only that but we are also known for our dark chocolate
cookies, which we created to help people who enjoy chocolate but need to keep their sugar levels
in check. As we all know, dark chocolate is one of the foods that have numerous health benefits

when consumed.

We, Karynna and Ainur, are the owners and operators of laryssa Cookies. We continue
operating our company online through sites like Facebook. Our main goal is to establish this
small business so that we can support our financial needs as students as well as our passion for
operating a business and baking cookies. Other than that, social media sites like Facebook are
a good place to find our product. Our customers only need to get in touch with us to place an
order, and we will proceed with the order once all of the payment has been received. We deliver,

and our cookies can also be posted for people who live far from us.

The product that we produce comes in three varieties: first, there are the classic chocolate
chip cookies; second, there are the dark chocolate chip cookies; and third, there is a new product
that includes extra dipping chocolate sauce for those who enjoy more chocolate. We use very
high-quality ingredients in our cookies, which makes our product unique in that it is still reasonably
priced and relevant to everyone. Because it is less sweet, many people prefer our product.
Because of this, these cookies can offer important insights for the ongoing sale of our products to

customers.



TABLE OF CONTENT

NO CONTENT PAGES
1 Acknowledgement 2
2 Executive Summary 3
3 Body of the Report 5-7
e Go-Ecommerce register
4 Introduction of Business
e Name and Address of business
e Organizational chart 8-15
e Mission and vision
e Description of products and services
e Price list
5 Facebook (FB)
e Creating Facebook (FB) page
e Customizing URL Facebook (FB) page
e [Facebook (FB) post - Teaser 16 -40
e [Facebook (FB) post - Copywriting (Hard Sell)
e [Facebook (FB) post - Copywriting (Soft Sell)
e Relevant graphic to each post or copywriting
6 Conclusion 41




BODY OF THE REPORT

1.0 Go-Ecommerce Register (Digital Certificate)
AINUR FARISSA BINTI AHMAD NAZARI

PERSONAL PROFILE

1”

AINUR FARISSA

BUSINESS PROFILE

Personal Information

PERSONAL PROFILE S PROFILE

AINUR FARISSA

Name AINUR FARISSA Phone/Mobile
New Identity Card Home Address
No.
Email Address
District
City Postcode
State Personal Instagram null
Personal Facebook Race Malay
Gender Female Special Need No
Marital Status Single Required
Institution Information | Acd New [
UTMF Semestes Mar 2022
Type of Insttution IHL Insteution List Universss Teknologi MARA
State of Instiution Selangor Name of Insstution UITM Puncak Alam
Address of Instituson Univers# Teknologn MARA Cay Puncak Alam
Cawangan Selangor Kampus Posicode 42300
Puncak Alam, 42300 Bandar
Puncak Alam, Setangor,
District of Inssitution Kuala Setangor
Level of Study Bachelor Degree Study Status Full time
Course Name Entrepeensurship Semester Mar Class Name ENT530K
2022 Year Envoling the subject 2022
Subject Name Principle of Entrepreneurshp Lecturer Name Raslan Nordn
Month Enrolling the Subject 3 Year Of internshp Envollment
Internship Encoliment No Penod of intemshe Traning
Monsh of Internshep Envoliment Expected Month To Compiete 1
Expected Year To Complete 2024 Swdy
Stay
Related To Study Field Yes.
eCertificates
This i5 onty avadatie 1or uters who
o Have completed ai 7 eUsahawan chagters on Malaysia Digtar Academy Defore end of 2018
o MV COMOMING & CIOUM SALIeCORtaring COurte I & DINSHING Sty NI
Company Name Iaryssa Company Regstration No
Type Of Business. Enterpnse Business Role Product Owner

Fatebook Page

\Wechat for Business
Markeiplace

HBusiness Related to Your Study
Field

Ausness CalegoryBusness Sub-Category
Husness Instagram Page

Busmess Website

Type Of Websile

Experience in Interational Export

Foad & Beverages | Foad & Beverages



IDA KARYNNA BINTI KAMAROZAMAN

Lp

DA KARYNNA BINT!

PERSONAL PROFILE

1?’

IDA KARYNNA BINTI
KAMAROZAMAN

Name DA KARYNNA BINTI Pronetobie
KAMAROZAMAN Home Address
New Isensty Card No Destrict
Emall Address Postcode
Personai Instagram
Cey Race
S Special Need No
Personal Facebook Requaed
Gendes Femae
Mantai Satus Sngle
Institution Information
Typeofinstgon (ML Instiubon Lst  Unversa Teknoiogs
?‘ s ':“m sl“'w % RN OF ITSUWDON M:-R:- PGS A
MARA Cawangan Cay Puncak Alam
Sedangor Kampus Postcode 42300
Puncak Alam, 42300
Bandar Puncak Alam
Setangar
Dastrict of Institution Kuata Setangor
Level of Study Bachelor Degree Study Status Full sme
Course Nama Entreprenewrshe Ciass Name ENTS30K
Semester Mar 2022 Year Enroling the 2022
Subgect Name Prnciphe of subject
Entreprenewrshp Lectuser Name Rastan Nordin
Month Enroling the 3 Year Of Internship
Subyoct Encoliment
Internship Enrolment Ne Penod of Internship
Month of Internshp Trainng
Enroliment Expected Month To 1
Expected Year To 2024 Compiete Study
Complete Study
Related To Study Yes
Freld
Company Name laryssa Company Registration No_
Type Of Business Enterprise Business Role Product Owner
Facebook Page https://www.facebook co Business Category/Business Food & Beverages / Food &
m/laryssa-Cookies- Sub-Category Beverages
103626062336059/7 Business Instagram Page
fefSpagesiyou manage Business Website
Wechat for Type Of Website
Business y
a— Eax::ence in International

Business Related to
Your Study Field



MyENT CERTIFICATE
IDA KARYNNA BINTI KAMAROZA

MAN

3 ») Abademi

MASMED YOUNG ENTREPRENEUR ,
(MyENT)

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar : 2021474104
Nama : IDA KARYNNA BINTI KAMAROZAMAN
Program Pengajian : SARJANA MUDA PENGURUSAN SISTEM PEJABAT (KEPUJIAN)
Fakulti : Faculty of Business & Management
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Online
Bidang Pemiagaan yg : Makanan
diceburi
Tempoh Berniaga 3
No. Pendaftaran Pemiagaan :
URL 5 facebook.
Cookies-103626062336059/?ref=pages_you_manage
Alamat Premis Perniagaan
Tarikh Mendaftar 21 Apr 2022
Tarikh Kemaskini
Tarikh Cetak 21 Apr 2022

Malaysian Academy of SME & [n’p Development ‘msuwy‘

AINUR FARISSA BINTI AHMAD NAZARI

No. Pelajar : 2021477808
Nama : AINUR FARISSA BINTI AHMAD NAZARI
Program Pengsjian : SARJANA MUDA PENGURUSAN SISTEM PEJABAT (KEPUJIAN)
Fakulti : Faculty of Business & Management
Kampus. : Selangor
MAKLUMAT PERNIAGAAN

Mod Perniagaan : Online.
Bidang Pemiagasn yg : Makanan

uri
Tempoh Berniaga :
No. Pendsftaran Perniagaan :
URL Pemiagaan : Cookies
Alamat Premis Perniagaan
Tarikh Mendaftar - 21 Apr 2022
Tarikh Kemaskini %
Tarikh Cetak : 21 Apr2022

V-
MASMED YOUNG ENTREPRENEUR ,
(MyENT)

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

4

/

SALINAN PENGAFTARAN INI DISERAKU OLEW
PPENOLONG NAIB CANSELOR KEUSAHAW,

Malaysian Academy of SME & s:u‘\p Development (MASMED) ‘




2.0 Introduction of Business

2.1 Name and Address of Business

laryssa Cookies is a business name that was decided based on our name. Name of
laryssa cookies represents our business name which consists of two of us that combine Ainur
Farissa and Ida Karynna. The name of our company reminds us about being united, hard work
and successful to build up business together. As for our target market, laryssa Cookies is targeted
for all ages from children to adults. It is because our cookies do not use artificial colors and

everything is made using only basic ingredients.

laryssa Cookies is located at Bandar Baru Bangi that we decided to plant there due to the
close proximity to local communities as well as the availability of ample land. Otherwise, we
choose the location as it is the best strategy amongst those that we have surveyed upon
establishing in 2022. According to the form, our business is a partnership business that connects

us both as directors for this business.



Name of Business

laryssa Cookies

Company Address

Form of Business

Partnership

Nature of Business

Food And Drink

Company Product

Milk Chocolate Cookies, Dark Chocolate Cookies,

Chocolate Chip Cookies Dip

Company Telephone Number

Company Email

Date of Commencement

28™ April 2022

Date of Registration

28™M March 2022




2.2 Organization Chart

IDA KARYNNA

r DIRECTOR }

AINUR FARISSA

r DERUTY
DIRECTOR

STAFF STAFF STAFF

4[ FINANCIAL J 4[ MARKETING } 4[ ADMINISTRATION }
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2.2.1 Partner Background

Name

Ida Karynna Binti Kamarozaman

Age

I/C Number

Date of Birth

Address

Email

Phone Number

Status

Single

Qualification

Diploma in Office Management

Bachelor of Office System Management (Hons)

Skills

Operation Planning

Communication Skills
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Name

Ainur Farissa Binti Ahmad Nazari

Age

I/C Number

Date of Birth

Address

Email

Phone Number

Status

Single

Qualification

Diploma in Office Management

Bachelor of Business Administration (Hons) Marketing

Skills

Event Planning

Marketing Planning
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2.3 Mission and Vision

Mission
- Our aim is to provide great cookies where our customers can enjoy good food made with
quality ingredients at affordable prices.

Vision

- Taste beyond happiness to customers and enjoy every moment together.

2.4 Descriptions of Products and Services

We created laryssa Cookies on our own. Our main product is a cookie that is known for
being less sweet and good for your health because it contains dark chocolate as one of the main
ingredients. Our cookies are not only delicious, but also small, crisp, and easy to eat. We also

focus on crunchy and crisp cookies because they last longer.

The first product that we have is the original chocolate chip cookies. This is the first cookie
that we produce because we want to keep it simple at first so that we can learn about our target
market, so we start with the original chocolate chip cookies. Flour, sugar, egg, oil, vanilla, coffee,
and butter were used to make these cookies, and the most important ingredient is milk chocolate.
We use milk chocolate because it has a very light flavor and does not have an overpowering
flavor, so people who do not like the strong flavor of chocolate can also enjoy our cookies. We

use brown sugar and a small amount of coffee as the secret to making our cookies less sweet.

We made dark chocolate chip cookies as our next product. As we all know, dark chocolate
is very beneficial to health because it can help us reduce our stress levels. We, therefore, created
a new product that can meet the needs of people if they are stressed or feel like they want to eat
cookies but need to maintain their sugar level but can eat our cookies without feeling guilty
because dark chocolate is good for your health. We essentially use the same ingredient that was
used to make the first chocolate chip cookies. Due to the fact that we use dark chocolate as our
main ingredient, the flavors are less sweet. Other than that, we maintain the cookies' original

texture because they are our main product.

13



We include an additional dipping sauce in the final product that we produce. This item has
received a lot of demand. In order to eat it with the cookies, we made milk chocolate dipping
sauce. As we've already mentioned, this product was created for chocolate lovers. The dipping
sauce makes the cookies sweeter because it is less sweet than our product. This product is
actually one of our best-selling items because, as | mentioned, we use a bar of very high-quality
chocolate, and as a result, our customers enjoy the taste of the chocolate. However, we decided
to make it into a dipping sauce rather than pour it directly on the cookies because we wanted to
maintain the cookie's crunchiness and considering that it would be fun to dip it in chocolate.

14



2.5 Price List

As | mentioned, our product is very affordably priced. We maintain the price so that

everyone can purchase our product, even though we use very high-quality ingredients. The

amount of cookies we put in the bottles, the ingredients we use to make the cookies, and other

utility cost like electricity and water all factor into the price that we decide on.

Our price for our first and second products is RM19 for one bottle, but if a customer

purchases two bottles of cookies, the cost is RM35. The cost of delivery or postage is not included

in the price that we have mentioned, though. We have calculated all the costs associated with

producing these cookies, making this price seem incredibly fair to us.

The price of our final product, the chocolate chip cookie and dipping sauce, is slightly

higher because it includes an additional chocolate sauce. We have set a price of RM22 for a

single bottle, and RM40 for two bottles, which is what the customer would pay.

Price for Original Chocolate Chip Cookies and Dark Chocolate Chip Cookies

Quantity Original Chocolate Chip Cookies Dark Chocolate Chip Cookies
1 Bottle RM 19 RM 19
2 Bottle RM 35 RM 35

Price for Original Chocolate Chip Cookies and Dark Chocolate Chip Cookies with dipping sauce.

Quantity Original Chocolate Chip Cookies Dark Chocolate Chip Cookies
with sauce with sauce

1 Bottle RM 22 RM 22

2 Bottle RM 40 RM 40

15



3.0 Facebook (FB)

3.1 Creating Facebook (FB) page
f Q

Manage Page

@ laryssa Cookies

‘ Meta Business Suite

Inbox
Planner
Publishing Tools

#  Insights

laryssa Cookies
- Fooc

News Feed
#' Edit Send Message

Business apps

=4 Promote Groups Events Reviews More v

Educational Purpose Only
Food & Drink

102 people like this

105 people follow this

014-230 4256

Edit Page Info

3.2 Customizing URL Facebook (FB) page

FB page URL: https://www.facebook.com/laryssa-Cookies-103626062336059

16


https://www.facebook.com/Iaryssa-Cookies-103626062336059

3.3 Facebook (FB) post - Teaser

TEASER 1

TEASER 2
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TEASER 3

TEASER 4 (VIDEO)

P o507

1))

laryssa Cookies
19 May - @

4 Days to gol!! ‘4
Hey @ lovers, are you ready for something that
can bring you happiness and gratification?? @ @

share @~

laryssa Cookies
May - &

cookies

Hello Hello Hello everyone!! @

Now that you've got your dessert, it's time to
share it with the world! We will launch soon! Just
wait for a few days to go!@ »"

See less

w21

21
People reached Reactions, comments
shares

25

3-second video views Retention curve

View More Video Details

Like () Comment &> Share

Up next

i . DRGSR, WD Al caloc final

nment as larys

Press Enter to post
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TEASER 5

BENEFIT OF EATING
CHOCOILATE

REASONS 10 EAT
CHOCOLA'TF

TEASER 6 (VIDEO)

P o033/039

laryssa Cookies
May- @

Are you constantly under a lot of pressure?@
Are you prone in forgetting things? @
Need something to help you!! @

Here the benefits of chocolate that will help all of
you to reduce stress, adds energy and many
more. Since cookies make from chocolate, so that
we use a premium chocolate to making cookies

@

Crispy, Crunchy Every Side

Edit
w01

/) ike (D Comment (> Share @~

Press Enter 1o post.

laryssa Cookies
May - Q@

ANNOUNCEMENT!!! @ @

Something exciting is coming your way, our
cookies will be launched tomorrow

Are you guys all set?

Mark your calendars guys & see you guys at
12:30pm tomorrow!!!

See less

w01
51 21

People reached actions, comments and
shares

29

3-second video views Retention curve

View More Video Details

Comment /> Share @~
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3.4 Facebook (FB) post - Copywriting (Hard Sell)

HARD SELL 1

Crunchy Every side

Crispy,

ITEM PRICE

1 Bottle RM 19
" 2 Bottle RM 35

RM10
s

@ 23.05.2022

Order Now
Order Now
Order Now

Taryssa Cookies

HARD SELL 2

RMIO
ONLY

laryssa Cookies
A (<)

HELLO HELLO HELLO! @ @ @

Today is the day guys, yahoo!!

Welcome to all cookie lovers @ & &

It's time to reveal our super yummy cookies

This is our new product
Cookies Crunch
Price : 1 Bottle - RM19
2 Bottle - RM35

We will be accepting order on 23.05.2022 at

12:30 PM, set your alarm everyone

Don't forget to order now!!!
Don't forget to order now!!!
Don't forget to order now!!! See less

laryssa Cookies
June - @

Who can say no to these chocolate cookies?
What's your favorite? We have milk chocolate
chips and dark chocolate chips. Don't forget to
order our cookie crunch to-go as well!

Serving you only good food to create a good
mood

Order now. Available for pick-up or delivery

Comment

20



HARD SELL 3

HARD SELL 4

Get special prices
Cookies Crunch

g o

= Q laryssa Cookies
apew flavor sl E L

& Order Now!!!

Price: 1 bottle - RM 19
2 bottle - RM 35

dark chocolate gt

flour, baking soda, salt, cocoa powder, butter,

COOKIES brown sugar, egg, vanilla extract, milk, dark
chocolate and premium chocolate chip

“you take dark chocolate, you mix it with white

milk and it becomes a delicious combination”
Don't forget to order now!
Don't forget to order now!

See less

Edit

-

PR|CE = RM]Q ) Comment @ Share @~

O o«
CRISPY, CRUNCHY EVERY SIDE ‘ . Press Enter to post

laryssa Cookies
0.9

HEYYYYY, everyone. Today we have a surprise for
all of you who love cookies.

On July 6, we will have a Hari Raya AidilAdha
promotion where EVERYTHING will be
discounted by 5% for 1 week only!

Don't forget to order our cookies right now!!!
Hurry before the sale ends!!!

Price: 1 bottle - RM 18 §
2 bottle -RM 33 § &

CRISPY, CRUNCHY ON EVERY SIDE
Don't forget to order now

Don't forget to order now

Don't forget to order now

Order now. Available for pick-up or delivery
See less

Edit

Comment /> Share @~

@laryssa Cookies

Press Enter to post
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HARD SELL 5

laryssa Cookies
Iy at )

Hey everyone! Hari Raya AidilAdha is around the
corner. We would like to tell everyone that the

promotion has starting. The promotion where
. ( @a(a . 8 EVERYTHING will be discounted by 5% for 1 week
pecia ichon, :

Don't miss the golden opportunity!!

Don't forget to order our cookies right now!!!
ALL TYPE COOKIES Hurry before the sale ends!!!
7, d Price: 1 bottle - RM 18 §
2bottle-RM 33 § &

CRISPY, CRUNCHY ON EVERY SIDE
N Don't forget to order now
3 Don't forget to order now
DIscoUNT y Don't forget to order now !! |
. Order now. Available for pick-up or delivery
See less

5% OFF

(0 Comment > Share @

A wos

nment as lary

s Enter 10 post

HARD SELL 6

COOKI1ES CRU H

ORDER NOW

ITEM PRICE
1 Bottle RM 19
2 Bottle RM 35

laryssa Cookies
) Ju )

Ahoy, fellas! Happy Friday! Just a quick note to
say that we absolutely adore our cookies and to
always keep in mind that you are special just like
everyone else.

Because we can send the cookies directly from
our ovens to your doorstep every day and
because we bake the cookies just for you, they
are extraordinarily distinctive. You're going to
taste wholesome, healthy sweetness in a cookie
after trying ours.

ap1s A1aag Aydsunu) ‘Adsiid

So, what are you holding out for?
Price: 1 bottle - RM 19 @
2 bottle - RM 35 § &

CRISPY, CRUNCHY ON EVERY SIDE

Don't forget to order now

Don't forget to order now

Don't forget to order now

Order now. Available for pick-up or delivery
See less

Milk Chocolate
or
®ark Chocolate

Qrm  @laryssa Cookies




HARD SELL 7

Crispy, Crunchy Every Side

=N

ORDER NOW

@laryssa Cookies

HARD SELL 8

‘ fasyprn
giveaway!

laryssa Cookies
9 Jul 0-Q

Have a craving but are unsure of what to eat? Do

you desire a chocolate treat?

You made a cookie request the day before. You
want to indulge in cookies today. Go with your
gut

Try out some of our crunchy cookies

To suit your preferences, we offer Dark Chocolate
Cookies and Chocolate Chip Cookies, and the
best part is that they are both incredibly crunchy.

So, what are you holding out for?
Price: 1 bottle - RM 19 &
2 bottle - RM 35 § &

CRISPY, CRUNCHY ON EVERY SIDE

Don't forget to order now I

Don't forget to order now

Don't forget to order now I

Order now. Available for pick-up or delivery
See less

Edit

ment as laryssa C

Enter 10 post,

laryssa Cookies
uly at 15:18 - @

Dear customers,

Since we've noticed that all of you give a lot of
heartfelt and fantastic support, hence, we'd
decide to have a giveaway session hehe@ @
Hmm but, who can participate in the giveaway??
Those who have previously purchased our laryssa
Cookies will be picked as our lucky customers
and will receive RM10 + a jar of Milk Chocolate
Cookies yeayyy i i . We will select two lucky
customers using a wheel of names and the
winner will be announce via Facebook@

In that case, good luck to all of our beloved
customers and we would like to say a million
thanks for your unwavering support

Xoxo, laryssa Cookies™ See less

Edit
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HARD SELL 9

laryssa Cookies
) July at 1925 @

Dear Customers!

@Iaryssa Cookies We are notices that all of you give a lot of
heartfelt and kind for your support@ &

i Hence, we'd decide yo have a giveaway to the

All the best to all of you and we would like to say
a million thank you for your supportive support
our cookies * See less

GIVEAWAY ¢
GIVEAWAY

Crispy, Crunchy Every Slde

e Do

SR

# 4 o= 3

es‘

Hello, cookie lover. We listened to your question
after you asked it. We're thrilled to reveal the
upcoming product, which is packed full of
chocolate! coming to you

It's RIGHT HERE! Introducing OUR NEW
CHOCOLATE CHIP COOKIES DIP!

Up to this point, this product has received the
most requests. We are thrilled and proud to
announce the beginning of our cookies series.

So what's new?

We now offer chocolate dipping for our brand
new cookies, which you can use to dunk or
- = spread on your cookies. As it will include
“ CHOCOLATE CHIP COOKIES DIP chocolate dip, the new product is less sweet than
s the previous one.

What are you waiting for? Order our brand-new

New Product ok e

Price: 1 bottle - RM 22 @
2bottle - RM 40 § &

CRISPY, CRUNCHY ON EVERY SIDE
Don't forget to order now

mme

Press Enter to post




HARD SELL 11
o+ @

Instead of baking cookies when you don't have
time, try our new ones.

@laryssa Cookies

Eat more cookies when life gives you more of
Swecial S/ voduct them. Our new chocolate chip cookies dip, which
includes all of your favorites as well as a tone of

‘ €\\’7 | )lek\l )l ICl delicious new dishes, has managed to win our

hearts.

Chocolate Chip Cookies Dip
What are you waiting for, cookie lovers? Get our
new cookie series and treat yourself to our
brand-new chocolate chip cookie dip this week

Remember to place your order because nothing
this good will last forever.

Price: 1 bottle - RM 22 §
2bottle - RM 40 § &

CRISPY, CRUNCHY ON EVERY SIDE
Don't forget to order now
Don't forget to order now
Don't forget to order now
Order now. Available for pick-up or delivery
See less
ITEMS
1 BOTTLE Edit

P

HARD SELL 12

‘1.“(»@
i laryssa Cookies
. 18hrs-@
- WINNER ngratulations all the winners!!
i
As we promise, the winner will receive the prize

from laryssa Cookies which is RM10 + a jar of

Milk Chocolate Cooki se WhatApps us to
claim your gift@

And thank you to all of you that having join this
iafi giveaway. We will have many more gifts for
@syazwaniafigah customers who buy our cookies. Just stay tuned

we will announce later. Who knows with every

purchase of our cookies, you have a chance to
win a prize from us again @@ See less

@razigjohari_

CRISPY, CRUNCHY EVERY SIDE

Congratulations winner! .

Press Enter to post.




HARD SELL 13

choceldle: chifps codicy e

Item  Price
1 bottle - RM22
2 bottles - RM40

order
now!!!

Iaryssa Cookies

Pvoduct) Price

milk chocolate cookies ——— RM19

dark chocolate cookies ——— RM19

chocolate chip cookies

RM22

laryssa Cookies
12hrs-Q

HELLO EVERYONE!!
It's time to reveal our new product@

Chocolate chip cookies dip
price : 1 bottle - RM22
:2 bottle - RM40

Don't forget to try our new product that super
duper delicious and yummy @

For purchase, please contact the number listed
below.
See less

laryssa Cookies
n Q

ALOHA!

The following is the selling price of our products.
item :-

milk chocolate cookies - RM19

dark chocolate cookies - RM19

chocolate chip cookies dip - RM22

Cookies in the moming, cookies late at night.
Cookies all day, here take another bite! Hopefully
our customers will enjoy a bite of cookies@

Don't forget to order now
Order now. Available for pick-up or delivery

See less

Edit

) Like (D Comment ¢

Press Enter to post.
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HARD SELL 15

-%1"{15'{ CRISPY CRUNCHY EVERY SIDE

~~ -~
TAKE AN EXTRA 5% OFF
SALE ITEMS

@IARYSSACOOKIES

CRISPY, CRUNCHY EVERY SIDE

HARD SELL 16

PRICE

M 22
RM 40

posTaGE 1 - e
s
Order Now
Order Now
Order Now

Crispy, Crunchy Every side

(lokies Crutel
if

laryssa Cookies
nins - @

Hello everyone!!

we have a big surprise for you guys!t!

Starting tomorrow, we decide to having a
promotion in conjunction 1 of our staff birthday
in August. We are honored to give a promotion
to all cookies lover until 5 August 2022.

Item
chocolate cookies - 1 bottle RM18
- 2 bottle RM33

chocolate chip cookies dip - 1 bottle RM20
- 2 bottle RM38

Don't forget to order now See less

() Comment ¢ Share @

m

Preess Enler to post.

°c+ @
laryssa Cookies e
5 mins - @

Hello guyss!! So as you guys know we just launch
our new cookies edition. Our cookies are filled
with melted chocolate and are finally back in
stock!!!!

So what are you guys waiting for don't forget to
get our new chocolate chip cookies dip now!!

We also will be giving free delivery charge for
anyone that purchase more then 3 bottle of our

cookies it valid until this mid night only so come
and order you cookies now!!!

Price: 1 bottle -RM 22 &
2 bottle-RM 40 § &

CRISPY, CRUNCHY ON EVERY SIDE

Don't forget to order now 1

Don't forget to order now !

Don't forget to order now 1 11

Order now. Available for pick-up or delivery
See less

G Comment as laryssa C...

Press Enter to post.
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3.5 Facebook (FB) post - Copywriting (Soft Sell)

SOFT SELL 1

SPY, CRUNCHY EVERY SIDE

SOFT SELL 2

o+ @

laryssa Cookies
e

THIS IS TIPS OF HOW TO ENJOY YOUR DAY WITH
IARYSSA COOKIE!

1. You can eat your favourite cookies while
watching television with your loved ones

2. You can bring the cookies at the workplace and
enjoy every moments.

3. Heavy traffic in the weekend? Why need to
stress? Don't worries laryssa Cookies will help
you to reduce your stress.

4. You can always bring this cookies in any event
to share with other!

5. Don't know what to give to your loved ones?
Just order from us and you will enjoy with loved
ones.

What are you waiting for? Get your favorite
cookies while stocks last!!

Whatsapp See less

Edi

Press Enter to pe

laryssa Cookies
ne - @

Hello Hello Hello Have a great Friday Everyone

Dark Chocolate or Milk Chocolate B

Let's look at the differences between dark
chocolate and milk chocolate and see how they
stack up.

We've just released a new flavor, so Here is some
information about the differences between milk
chocolate and dark chocolate. & &

Now that you've learned about the various
chocolates, choose your favorite and try our new

cookies@®

Price: 1 bottle - RM 19 @
2 bottle-RM 35 § &

CRISPY, CRUNCHY ON EVERY SIDE

Don't forget to order now

Don't forget to order now

Don't forget to order now

Enter to post.
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SOFT SELL 3
x @

SOFT SELL 4

laryssa Cookies
) June - @

hello everyone. We're back!!!

Do you now detest the same old snacks? ffy
Always eat fast food or junk food on a daily
basis?(f)

Did you know that junk food is terrible for our
bodies since it contains a lot of calories,
saturated fat, food colouring, and salt or sugar
that has been added unnecessarily?

Why not go from an unhealthy snack to a healthy
one in such case?

The solution is a cookie.@

Why not make your day happier by eating one of
our just-baked cookies? A cookie every single
day prevents boredom and even lifts your spirits

Make a good decision !@ See less

Edit

Comment /> Share @

Press Enter to post

laryssa Cookies
4 Jul <)

Ohh nooo, haven't buy anything yet to serve the
guests but Hari Raya AidilAdha is just around the
comer @B @

Ah ha, laryssa Cookies will be your life saviour@

No worries, laryssa Cookies will not let your
guests feel disappointed @

We will make sure they enjoyed a perfect
delicious cookies hehehe @ @

Don't forget to grab the promotion during Hari
Raya AidilAdha@ See less

Comment 2 Share @~

Press Enter to post.
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SOFT SELL 5

Happy

Cid al-Adha

1443 Hijiriyah

SOFT SELL 6

laryssa Cookies
ly at Q

Wishes all Muslim Happy Eid Adha!@

Don't forget to grab the promotion. Valid until
12/7/2022 only!!

Price: 1 bottle - RM 18 @

2bottle-RM 33 B &

CRISPY, CRUNCHY ON EVERY SIDE

Don't forget to order now

Don't forget to order now

Order now. Available for pick-up o delivery
See less

Edit

Comment

Press Enter to post.

laryssa Cookies
12 Ry ot 2045-@

BREAKING NEWS @»
Our sales will end soon!

Hurry grab our cookies as we are now offering up
to a 5% discount and valid until 10pm only@
Just a few hours left and currently stock are
running low! ¢

So what exactly are you waiting for? Do you
really want to miss out on this fantastic

opportunity?

click this to order

Comment ¢ Share @~
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SOFT SELL 7

Press Esc to dose

Customer Feedback

Hi sis..cookies dah sampai, tadi baru
try makan and sedap!! Rasa lemak
coklat and coklat cip pon banyak, tak

kedekut pon..tadi pon berebut
dengan anak2 sampai dah habis
sebalang sebab sedap sangat@®
nanti nak repeat lagi @
. 7S
hii. thankyou dear for your honest
feedback! @

@iaryssacookies

SOFT SELL 8
x @

Customner I eedback

Hi sis! Cookies dh sampai tadi, saya
terus try makan and sedap gila!!! @
@ Adik2 saya pun suka and now dh
tinggal sikit @ nanti nk repeat lagi

hehe @ @

hai sis ! thankyou dear for your
honest feedback! @ we will waiting
for you order soon @

@iaryssacookies

laryssa Cookies
t17:02- @

It's feedback time
This customer recently purchased milk chocolate
cookies from us. We're ecstatic that she likes it
and willing to give a good feedback@®
Thank you for you support and and we look
forward to receiving your order shortly @ See
less

Edit

® o

Like () Comment @ Share @~

Press Enter to post.

laryssa Cookies
23 July [<)

Happy Saturday everyone!

We'd like to share another feedback from one of
our beloved customers that bought Dark
Chocolate Cookies @

As we strive for constant improvement rather
than perfection, so we hope that you would share
with us your experience buying from laryssa
Cookies. We'd be overjoyed to know it @

Drop your feedback in the comment section if
you have time and thank you guys for your kind

words

Edit

,J Comment

Commet

Press Enter to post




SOFT SELL 9

\9\&- Coy, %, (] 1 3 ‘

Do you have a craving but don't know what to

Yoo, m:‘ eat? Do you want something chocolatey?

You requested cookies the day before. You'd like
to eat cookies today. Follow your heart

Let's try our Crunchy Cookies.

We have Chocolate Chip Cookies and Dark
Chocolate Cookies to suit your tastes, and the
best part is that they are extremely crunchy.

So, what are you holding out for?

Price: 1 bottle - RM 19 @
2 bottle - RM 35 § @

CRISPY, CRUNCHY ON EVERY SIDE

Don't forget to order now

Don't forget to order now

Don't forget to order now

Order now. Available for pick-up or delivery
See less

Edit

>

Comment as lary

Press Enter to post

SOFT SELL 10

x @
~/-uym
laryssa Cookies
) July at 04:18 - @

Thank you so much for taking the time to send
this! Everyone here at laryssa Cookies loves to
know that our customers enjoy what we do.

Thank you again! We're looking forward to
making your experience even better in the future!

Hi, | bought your cookies the other day
Edit

and it tasted amazing '+ Would most
definitely purchase them again in the
future~

>

Like (D Comment ¢ Share @

t as laryssa C

Press Enter to post

FEEDBACK




SOFT SELL 11

Hey loves® | have just received the
cookies and it smelled so good! | love

how it was jam packed with lots of
chocolate~ But most of all it tasted
super good!! Thank youuuu '+ $§

Hi dear, thank you so much for the
extremely kind feedback. This is

FEEDBACK

SOFT SELL 12

q/lxllth

'm really happy that you ke our

And thank you for the feedback

you wil b + agal

July untl 12 of Juby

Sore wil by your cookies again'l @

FEEDBACK

laryssa Cookies
iy a10419°0

Thank you for the kind words! It always makes
our day to hear that people like you enjoy our
product. It's so wonderful to hear that they
exceeded your expectations

1 will be sure to pass on your feedback to the rest
of our team; it will mean a lot to them. Thanks
again for taking the time to reach out and share
your experience. Please get in touch if you have
any other questions or comments about our
product

Edit

(D comment > Share @~

mment as laryss

Press Enter to post.

laryssa Cookies
y at 04: 5

We'd just like to thank you for taking the time to
write this review of cookies product. We're a
small, family run local business here at laryssa
Cookies and every bit of feedback like this does
so much to help us out!

Thanks for your kind words about our product
really made our day and remembers your visit
page again and we are looking forward to seeing
you again soon!

Edit

Press Enter to post.




SOFT SELL 13

%[w(m

Chotolale

Chocolate is happiness
you can eat

=5

SOFT SELL 14

Hii my sister brought home your

cookies the other day and | find them
so crispy and tasty, i'd love to order
from you sometime this week!!

FEEDBACK

You'll find this delightful collection to be

extremely helpful if you're a chocoholic like me
who enjoys taking pictures of chocolate and
posting them online. These are a few facts about
chocolate

& One pound of chocolate requires 400 cocoa
beans

& 2,500 beans o so are produced per cacao
tree.

& Making a single-serving chocolate bar
requires two to four days.

s A typical serving of milk chocolate contains
roughly the same amount of caffeine as a cup of
decaf coffee.

# Dark Chocolate Can Boost Your Focus

# Dark Chocolate Lowers Blood Pressure

For our new chocolate chip cookies dip, we use
very high-quality chocolate, so we thought we'd

share some interesting chocolate facts.
Let's order our new cookies

laryssa Cookies
A S

laryssa Cookies would like to express its gratitude
for your purchase and its appreciation for
hearing that our clients find our work to be
enjoyable.

With customers like you, we are truly blessed!
Please accept our sincere gratitude for choosing
us. We sincerely appreciate you and sincerely
hope that we lived up to your hopes and
expectations in choosing us.

We really want to spread the word about this

fantastic feedback. In order to promote laryssa
Cookies and attract more clients, testimonials are
extremely helpful. Please assist us in letting all of
our customers know how much you appreciate
them.

Sincere appreciation once more. Your future
experience will be improved even further by us,
we believe! See less

Edit

* s

Comment as laryss

Press Enter to post.
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SOFT SELL 15

laryssa Cookies
ust now - @

Feedback from our customer

We like to share our happiness with all of our
followers. This our regular customer that has
purchased our cookies so many times from the
start of our business until now.

| would like to thank you and please accept our
sincere gratitude for choosing us. We sincerely
appreciate you and sincerely hope that we lived
up to your hopes and expectations in choosing
us.

Edit

o Like (D Comment > Share @

F @ Comment as
E E D B A c K Press Enter to post.

SOFT SELL 16

laryssa Cookies
28 mins - @

Another feedback!!

T .
%" CUSTOMER FEEDBACK S e
Chocolate Cookies and Milk Chocolate Cookies

Cookies @ We are proud to be able to produce delicious

cookies for everyone!

Grab your your cookies while stock lasts@

. Edit

Cookies sedap dan :

crunchy. tak berhenti
makan dengan adik

adik. o) tike (J Comment

* ok k&

35



3.6 Relevant graphic to each post or copywriting

- -[W
y  COOKIES

Crispy, Crunchy Every side

Taryssa Cookies

ITEM

1Bottle
2 Bottle

PRICE

RM 19
RM 35

POSTAGE SN - RM10
55 - RM1S
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BENEFIT OF EATING
CHOCOLATE

REASONS TO EAT
CHOCOLATE
Lower blood pressure

Lower the risk of heart
attack and stroke

Improve brain function

Protect skin from the sun
damage

MIO
ONLY

Improve mood

Cocoa Is Rich in Good
Nutrients

oo dark chocolate
COOKIES

PRICE - RMI9

CRISPY, CRUNCHY EVERY SIDE ‘ ' . ‘

ISPY, CRUNCHY EVERY SIDE

@ New taste

L Tk
Wil Clocolade ek Chiocolute

Crispy, Crunchy Every Side




ALL TYPE COOKIES

DISCOUNT
5% OFF

Special Cookies
= All Type Of Cookies -

Happy

Eid al-Adha

1443 Hijiriyah

Get special prices & Order Now!!!

@largssa Cookies
Coolies Crunch

Byl LG
CAYLS (4 eeooacr UNLOT71€C eecoder
Customer I eedback Customer I eedback

@laryssacackies

CRUNC,
(})()KIES

Hi dear, thank you so much for the
extremely kind feedback. This is
means so much to me &

“IIIN-RKLL&

FEEDBACK

FEEDBACK

ORDER NOW
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Wy

GIVEAWAY =
" WINNER

you 5o mucht [l give you our order
formin a bitty @

CRISPY, CRUNCHY FVIRY SIDE

Iaryssa Cookie

Product, Py
Q m@

milk chocolate cookies

sy
dark chocolate cookies RM19 b CHOCOLATE CHIP COCKIES DIP

chocolate chip cookies

New Product

apig Asoag Aypunid Adsuy

Hi dear¥ Thank you so much for the
kind feedback, it means so much ¢

Milk Chocolate
or
Dark Chocolate

@yos;  @Tasyssa Covkies

g V

Futs Abo
Chotolale

@Iaryssa Cookies

> GIVEAWAY
& GIVEAWAY
% GIVEAWAY

Crispy, Crunchy Every Slde

? Chocolate is happiness

you can eat
/)Zg
@4

A e

Omgg thats 50 amazing to hear, thank

FEEDBACK

3415 A¥IAT AKONAYD AJSIND

CRUNCHY ¢,

@laryssa Cookies

Sent & :
A=A\ PRQDUCT.

Chocolate Chip Cookies Dip

EY ome s
L
giveaway!

giveaway!

New Product
checelle: chijoy coriot Ao

Item  Price
1 bottle - RM22

2 bottles - RM40
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FEEDBACK

-‘m CRISPY CRUNCHY EVERY SIDE

@IARYSSACOOKIES

CRISPY, CRUNCHY EVERY SIDE
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4.0 Conclusion

As a conclusion, laryssa Cookies is a business that sells a variety flavour of laryssa
Cookies not only through face-to-face method but we also use via online by creating laryssa
Cookies Facebook page. We can conclude that by conducting our business through Facebook
pages, we are able to promote and get a market target for our product and services as well as
making consciousness of our existing business brand among Facebook users especially those
who are nearby to our business area. Through this kind of platform, we are also able to post the

latest updates of our business activities or events.

In addition, it is not only given benefits to our business but also for ourselves as well, as
we are able to follow and update with the business trends nowadays by not only using Facebook,
but also another platform that we can enhance our knowledge and skill. Therefore, we were able
to start-up business using our Facebook page. We were able to achieve some of our goals with
success and will be ongoing to achieve laryssa Cookies targets in the future by expanding and

conducting our business and improving our marketing strategies.
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