!/‘ \l

£ >

A SURVEY ON THE LEVEL OF AWARENESS OF THE
COMMUNITY TOWARDS KOTA KINABALU WETLANDS

HAFIZUN NISA BTE MOHD AJMAL
2009121955

BACHELOR OF BUSINESS ADMINISTRATION
(MARKETING) WITH HONOURS

FACULTY OF BUSINESS ADMINISTRATION
UNIVERSITI TEKNOLOGY MARA
SABAH

FEBRUARY 2012



TABLE OF CONTENT

W“
- LIST OF TABLE

_ ACKNOWLEDGEMENT 1
ABSTRACT 2
- EXECUTIVE SUMMARY 3
_ INTRODUCTION 5
LITERATURE REVIEW 6
" PROBLEM STATEMENT 20
“ RESEARCH OBJECTIVES 21
" RESEARCH QUESTION 22
“ THEOROTICAL FRAMEWORK 23
“ RESEARCH METHODOLOGY 25
u RESEARCH SAMPLE 26
_ PLAN OF DATA ANALYSIS 27
“ FINDINGS AND ANALYSIS 28
_ CONCLUSION AND RECOMMENDATION 42
_ REFERENCES 43
APPENDICES 46



RESPONDENT’S AGE 28

RESPONDENT’S GENDER 28
RESPONDENT’S EMPLOYMENT 29
RESPONDENT’S YEARS OF LIVING IN THE HOUSE 29
RESPONDENT’S’ POSITION 30
RESPONDENT’S EDUCATION LEVEL 31
RESPONDENT’S RACE 31
RESPONDENT’S RELIGION 32
RESPONDENT’S MONTHLY INCOME 32
RESPONDENT’S KNOWLEDGE OF KKW EXISTENCE 33
RESPONDENT’S VISIT TO KKW 33
RESPONDENT’S AWARENESS OF CONSERVATION AND 34
PROTECTION EFFORT AT KKW

RESPONDENT’S THOUGHT O EFFORT 34
RESPONDENT’S JOINED ACTIVITIES AT KKW 35
ACTIVITIES JOINED BY RESPONDENTS 35
RESPONDENT’S KNOWLEDGE OF KKW AS BIRD 36
SANCTUARY

RESPONDENT’S KNOWLEDGE OF KKW AS STATE HERITAGE 36
SITE

RESPONDENT’S KNOWLEDGE OF KKW BEING NOMINATED 37
AS RAMSAR SITE

RESPONDENT’S VISIT TO KKW WEBSITE 37
RESPONDENT’S PERCEPTION ON KKW WEBSITE 38
RESPONDENT’S AGREES THAT CONSERVATING AND 38
PROTECTING WETLANDS IS IMPORTANT

RESPONDENT’S AGREES THAT CONSERVING AND 39

PROTECTING THE WETLANDS IS HELPFUL TO THE
ENVIRONMENT

RESPONDENT’S AGREES THAT EDUCATION IS BEST WAY TO 39
EDUCATE ABOUT WETLANDS

RESPONDENT’S THOUGHT ON WAYS TO EDUCATE PEOPLE 40
ABOUT WETLANDS

RESPONDENT’S INVOLVEMENT WITH VOLUNTEERING WORK 40
RESPONDENT’S CONTACTED BY KKW 41
METHOD OF CONTACT OF RESPONDENTS BY KKW 41



ACKNOWLEDGEMENT

| am thankful to God that | managed to finish the survey without any misshape and it
is done in accordance with the timeline that | have prepared. Although it is difficult to
acquire all the data for the survey in a short amount of time but | still manage to
accomplish the task with success. | would also like to give a warm appreciation to
both my parents and siblings for giving the support that | need to accomplish the
task. Also not forgetting my advisor who relentlessly support and correcting the
mistakes that | made along the way so that | can achieve better result in my survey.
Also a warm appreciation to my supervisor and all the staff of Kota Kinabalu
Wetlands who have given me a comfortable workplace and enjoyable journey in
becoming a working adult.



ABSTRACT

This study is done to ascertain the level of awareness of the community near Kota
Kinabalu Wetlands. This study is important in understanding the community of Kota
Kinabalu Wetlands so that it can benefit the centre in the future. This will also
deepen the relationship of the community and the society in term of working together
to create a better environment that can benefit both us and the future generations.
The aim of this study is to (1) identify the demographic of the community near Kota
Kinabalu wetlands, (2) to determine the level of awareness of the community
towards the centre, and (3) to understand the perceptions of the community towards
Kota Kinabalu Wetlands. The method use to gather the information needed for the
survey will be via questionnaires and interviews with the community.



