07
¢
\

1

AT R T e T A iRy T EATARA oi Fhaea?
WeNIN T SR .,::,Jvre& bt AT -,(\ £ ¢ LAY
s [

ag S * i é-x I8 - a2y e -
S diis o Falial. UL DRI S 1% £ it sl i.\l..

- § z Y - - ; # g
SO T Cisigni sl QERALNS END Diig: i

inll Tavmctaan. SESHNE PUR DUES B

-’:-:.'-;-u‘g‘i_’. g £XYy EF - ™yicg

it | it R o T et

—-hu—\-fl"-% (T8 T g M-- Sk

B R T it lata et e

f : ~ e e
s

LgilL

= - %
- - e NN

! 5] B
e b oy s B Lt e B e T

X} -

b a ek

sa el

=2 At g el o s s o SRS P Ny -3 P - -
e : Wor s TN e N A T e S -
P L oo Tt L T S DL P Sl PR R 1 W T I i SO S T

(SRS RS e W

L e 7 14N
A - L S




Acknowledgement

Alhamdulillah, praise to Allah as this project had been completed
successfully. | feel high gratitude to my advisor, Miss Jacqueline Koh Siew Len
Stephen for her guidance in helping me in doing my project paper. Without her

consultation, the process of completing this project paper will be hard.

My appreciation also goes to my second examiner, Dr. Noorziah Salleh for
her comment in my project paper presentation and her suggestion in improving my
project. Without their assistance, there will be an error in my project paper that | have

not notice before.

Lastly, | would like to give thanks to Nurulfifadillah binti Din, Ketty Suhailah
binti Moidi, and Nurul Ain Mohd Razi as they are also being advice by Miss
Jacqueline in helping me throughout the process and together we try to help each

other in completing this project paper in time.



Table of contents

ACKkNOWIEAZEMENT. ... .ovuiiiiiiiiiiiiii et \%
Lict-BhIR sassasmmsmomsmumn s maamaommes s oy SO X
A BSIEACES . e csiubesbnnsnasans s sws ssansosesansssssnnsssihossssnsansasssiassssssonssnsssons Xi
Chapter 1: Introduction to the study...........ooiii |
TEOGUCHION. . . o cvervrrnvrmrosrsansamesesrsessnensonsonsissianisnsasssassasssssverons 1
Background of study........ocoeiuieeiiiiiiiiii 1
Problem StateMENT. ... ..o.iutiei ittt ¥
Research objectiVe. ......ocvviniueneriiiiiniiiiiiiiiii e 3
Research qUESTION. .........iuiiniiniieiiiii e 3
SCOPE OF SIAY. .o visusossossnmsmansisms s isaumamiatssms sy st mensasasnaseseres 3
Significant of StUAY.....ovvuerermmmrmmiinnnnoseessansriniissiesneiiesisasssissrmn 4
Limitation of $tidY. ... s mssmonsissmivsmmsssissssssimimsns rovssssamens 5
O] 011171172 R ERTEEEREREPEPPIS 5
Chapter 2: Literature reVIEW........ovuiiniiiniiniiiiii e 6
1F311550 L (51 4 (6] 1 PO R SRR RV s 7 6
Resistance to INNOVALION. .....evieierreriniiniinieiiniraarnraesaesaesitsiasnnanan 6
Barriers in ITEOLON 10 USE: v.usvisnsavas svasvssvove ssavmsis smarsavasvonsnnmmns vmses 6
Usage battier. ... cisuisiscissmimisommamssssnosmsmasswass snnosrnssssanss isassnsnes 7



b Tl 071 1 (=) OISt = T

LT o Tt 8 1= U PP Rt 8
Tradition BATEIET. ..cvurenesserssosianisesmosssassssissnmnnssissisrsnssarassoanmmanenre 8
IMAEe DAITIEL. . .couveriemmsniininnnammennssemstrssismnieasssnnsanssnstissssiusnssnson 9
Incentives to use mobile financial Services...........ooovviiiiiiiiiiiin g
Relative adVantage. ... ...oeuverierierninerienenieiiciiiranitran st 9
(Bre 101001713 (13 (RS Rm——————— e R TR 9
THAlADIIEY. .1 veeeeeivvorenssemsommerieiianisneersasisiiettssnrneesanonrerssassann 10
Facilitating conditions...........oruneriiiiiiii 10
Perceive ENJOYMENL. ..c..vuuuiunirnerisianeeenerii ittt aeara s saesaasaasis 10
Theoretical framMEWOTK.......c.oeeieiiiiiiiii e 11
SUITHIMIATY. .. .ceoveursusssssraresssesasssssssssssasssasistsssssssssssssassissssssssssasassssssesissssssses 12
Chapter 3: Methodology.........uviiiiimiiiiiiiiii s 13
THEGAUCTIONL . ... . . v o 00 5658 S5 TR ST F AR SR R rawa s  H T 0 S0 ey Y8 S S 13
Research design......ccoceeuriiiiiiminmmninrenreeiciitiisiinrrseoseiniaae 13

Target populatlonl'l'

SAMPIE SIZE. . ivaivenesivnsmons smunesmnevemssmaissanonmenannmmemaneeostssorssiznaessis 17
Sampling teChNIQUE. .........iiiieiiiiii 18
Data COMECIION. ..o v oneronssssisninssssnnsssssaiososssvensoasnossnasnnonssononnrnis 18



Abstracts

Mobile phone is a device that use to connect people through calling and messaging
but with today’s advance technology, mobile phone has equipped with the Internet
connection that can give advantage in the creation of mobile financial services.
Basically, mobile financial banking is a device which can be used in making financial
transaction through a mobile phone especially smartphone. This study is to identify
resistance and motivational factors that influence the intention in using mobile
financial services. Using questionnaire that was construct by adapting from previous
study, a survey was conduct with 156 respondents randomly in the area of Kota
Kinabalu, Sabah. Result from the study shows that image barrier are the significant
factor which make people resist to use mobile financial services whereas relative
advantage, trialability, facilitating condition, and perceive enjoyment are the
significant factors that motivates people in using mobile financial services. The
findings in this study will give adequate information to marketers, mobile
manufacturers, financial institutions, as well as researcher in enhancing the used of

mobile financial services in today lifestyle.
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