PSS iaasns | Fakulti
UNIVERSITI | Filem, Teater
TEKNOLOGI | dan Animasi
MARA

UNIVERSITI TEKNOLOGI MARA
FACULTY OF FILM, THEATER AND ANIMATION (FiTA)

ENTS30
PRINCIPLES OF ENTERPRENEURSHIP

SOCIAL MEDIA PORTFOLIO : SNOWLICIOUS

PREPARED BY :
A’MAL HUSNA BINTI ZIKRI FUAD (2020973861)
MOHAMAD SUFYAN BIN MOHD SALLEH (2020959817)

PREPARED FOR :
MISS NUR NAJJAH BT ABD RAHIM



ACKNOWLEDGEMENT

First and foremost, in the name of Allah, the Most Gracious and Most Merciful, alhamdulillah for
the strength and opportunity to finish this social media report. Thank you very much to my lecturer,
Miss Nur Najjah Binti , for your great assistance and advice. She was a huge inspiration for both
of us to work on this report. We'd also like to thank her for providing us with some examples and
guidelines for the social media report.

In addition, We'd like to express our heartfelt gratitude to our classmates for their assistance
with this assignment. We are really grateful for their politeness and moral support during our
Online Distance Learning (ODL).

Last but not least, our heartfelt thanks go to parents and siblings for their unending prayers
and encouragement. And thank you to everyone who donated and assisted us with this project;
your generosity means a lot to both of us. Thank you once more, and may Allah S.W.T bless you

all.



EXECUTIVE SUMMARY

SNOWLICIOUS is the business name which sells snowflakes. A snowflakes is a type of snacks
origin from Taiwan. The objective of this business is to offer the taste of taiwanese snacks in
Malaysia to our customers, especially those who love shacks. This business was started on
September where the owner of this business had a taste a snacks from Taiwan where it called
nougat snowflakes.

The owner has fallen in love with the sweetness and crispy taste of the snacks and would
like to share with other people the deliciousness. This product is also everyone's favorite once they
taste it because it has a unique taste that never has been in Malaysian snacks. Since the opening of
this business, it was supported by friends and family but now it has widened the business which
has been promoted by them to their acquaintances.

The product is now focused on one flavor only which is cranberry and mixed nuts. The
owner has plans to widen the business much bigger by adding new flavor and new products in the
future. This is a small business that is handled by one person only and has been supported by their
dropships to widen the business.
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1.0 GO-ECOMMERCE REGISTRATION

Amal Husna’s registration

a4

A'mal Husna binti Zikri Fuad

PERSONAL PROFILE | BUSINESS PROFILE

4D

A'mal Husna binti Zikri Fuad

Personal information

Name
New Identty Card No.
Email Address

ciy

State

Personal Facebook
Gender

Marital Status

Institution Information

A'mal Husna binti Zikn Fuad

Female
single

Phone/Mobile
Home Address

District

Postcode

Personal Instagram
Race

Special Need Required

Malay
No

UITM Puncak Alam - ENT530 - PRINCIPLES OF ENTREPRENEURSHIP (FF2314A)

Type of Institution
State of Institution
Address of Institution

District of Institution
Level of Stugy
Course Name

Subject Name

Month Enrolling the Subject
Internship Enroliment

Month of internship Enroliment
Expected Year To Complete Study
Related To Study Field

HL

Selangor

Universiti Teknologi MARA
Cawangan Selangor Kampus
Puncak Alam, 42300 Bandar Puncak
Alam, Setangor,

Kuala Selangor

Bachelor Degree

ENTS530 - PRINCIPLES OF
ENTREPRENEURSHIP (FF2314A)
ENT530 - PRINCIPLES OF
ENTREPRENEURSHIP

10

No

2023
No

Institution List
Name of Institution
ciy

Postcode

Study Status
Class Name

Year Enrolling the subject
Lecturer Name

Year Of Intemship Enroliment
Period of Internship Training
Expected Month To Complete Study

Universiti Teknologi MARA
UITM Puncak Alam
Puncak Alam

42300

Full time Edit_De

FF2314A
2021
Nur Najjah binti Abd Rahim

Figure 1 : Personal & institution information

Company Name
Type Of Business
Facebook Page
Weehat for Business
Marketplace

Business Related to Your Study
Field

SNOWLICIOUS
Enterprise
SNOWLICIOUS

Shopee
No

Company Registration No.

Business Role

Business Category/Business Sub-Category
Business Instagram Page

Business Website

Type Of Website
Experience in Intemnational Export

Figure 2: Business profile

Agent
Food & Beverages / Food & Beverages
hiips://www.instagram.com/snowlicious/?hi=en

nttps:/ishopee.com. my/Dessert-Soft-T: iMak
Nougat-Homemade-Halal-1 74255678.127493642957
Xptdk=4c3e234d-8eb8-4b34-85€3-3db089042b0d

No



Mohamad Sufyan’s registration

ab

MOHAMAD SUFYAN BIN MOHD
SALLEH

PERSONAL PROFILE

ab

MOHAMAD SUFYAN BIN MOHD
SALLEH

Personal Information

Name

New Identity Card No.
Email Address

City

State

Personal Facebook

Gender
Marital Status

Institution Information

MOHAMAD SUFYAN BIN MOHD
SALLEH

single

Phone/Mobile
Home Address

District
Postcode
Personal Instagram

Race
Special Need Required

Malay
No

UITM Puncak Alam - ENT530 - PRINCIPLES OF ENTREPRENEURSHIP (FF2314A)

Type of Institution
State of Institution
Address of Institution

District of Institution
Level of Study
Course Name

Subject Name

Month Enrolling the Subject
Intemship Enroliment

Month of Internship Enroliment
Expected Year To Complete Study
Related To Study Field

HL

Selangor

Universit Teknologi MARA
Cawangan Selangor Kampus
Puncak Alam, 42300 Bandar
Puncak Alam, Selangor,
Kuala Selangor

Bachelor Degree

ENT530 - PRINCIPLES OF
ENTREPRENEURSHIP
(FF2314A)

ENTS30 - PRINCIPLES OF
ENTREPRENEURSHIP

10

No

2023
No

Institution List
Name of Institution
Gity

Postcode

Study Status

Class Name

Year Enrolling the subject
Lecturer Name

Year Of Internship Enrollment
Period of Internship Training
Expected Month To Complete
Study

Universiti Teknologi MARA
UITM Puncak Alam
Puncak Alam

42300

Futme

FF2314A
2021
Nur Najjah binti Abd Rahim

Figure 3 : Personal & institution information

Company Name
Type Of Business

Facebook Page

Wechat for Business
Marketplace

Business Related to Your Study
Field

SNOWLICIOUS
Enterprise
SNOWLICIOUS

Shopee
No

Company Registration No.

Business Role

Business Category/Business Sub-Categary
Business Instagram Page

Business Website

Type Of Website
Experience in International Export

Figure 4: Business profile

Agent
Food & Beverages / Food & Beverages
hitps:iiwww instagram com/snowlicious!
hitps:i/shopee com my/product74256878/12748364295
7smit=0.30834453- 1636971351

No
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0 MARA (MASMED)
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SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM
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3.0

INTRODUCTION OF BUSINESS
3.1 Name and Address of Business

Snowlicious is the name of the business that had been decided based on our main product
which is snowflakes. Snowlicious is chosen as it comes with the combination of two words
from snowflakes and delicious. The combination shows we sell snowflakes that are
delicious. Snowflakes is a crispy and chewy nougat snowflakes taiwan snack which has
the mixture from marshmallow with dry cranberries, biscuits and mix nuts layered with
milk powder. This product is targeted especially for youngster who loves to munch

something and like to eat but it is suitable for all ages.

Name of Business Snowlicious

Business Address

Telephone Number

From of Business Sole Proprietorship

Main Activities Retail sale of food product
Instagram Page Snowlicious

Facebook Page Snowlicious




3.2 Organizational Chart

Snowlicious is a sole proprietorship business owned by Amal Najehah. This is a start-up
business and is new to the industry. The operation is in small size which includes a small

group of people only with 3 dropships.

Business Owner
(Amal Najehah)

Agent o Agent
(Maisarah) (A’mal Husna) (Mohamad Sufyan)



3.3 Vision and Mission

Every business has their main vision and mission to maintain the production of the business
according to their guidelines based on their vision and mission. Each business needs to set
their goals to achieve a successful business so that business can maintain their production

for the future in the long-term.

Mission

e To introduce to customers the taste of Taiwannese snacks
e To become the best snacks in Malaysia
e To be the first choice of snacks among children and adult

e To provide a high quality of taste with excellent ingredients

Vision

To make Snowflakes by Snowlicious is an international brand and top snacks in Malaysia

that brings the taste of Taiwan’s snacks.



3.4 Description of Product and Services

Snowflakes is a snack that is originally from Taiwan that contains a marshmallow as their
main ingredients and the mixture of dry cranberry, biscuits and mixed nuts that gives the
taste of sweet and sour. The texture of snowflakes is chewy and smooth but with the mix
of crispiness of biscuit and nuts. The price of each snowflake is quite cheap for a high
quality ingredient. It is to maintain the market price while keeping the quality of the

product.

For the services, the product is sold through an app called Shopee because on Shopee it has
a high traffic of online shoppers and sellers could build trust and reputation with it by
gaining feedback and rating. Thus, this app is commission free for sellers so this is the main
attraction for small businesses who just started. Besides, Shopee also provides a free
shipping program under 5kg parcels for online sellers which is a big helper for online
sellers and they would not have to worry about shipping rates. It also has insurance if the
parcel is damaged by the courier, the buyers and seller could report and ask for refund
which will avoid the risk of loss for damage due to third parties faulty.



3.5 Price List

PRODUCT

PRICE

15 pieces

RM 18

5 pieces

RM 7




40 FACEBOOK

4.1 Creating Facebook (FB) page

‘@ : *[, . g1
s Snowlicious

Hi! Please jet us know how we can help.

Home Reviews Videos Photos More *

20 mins- @

About See all @ Snowlicious

when butter meet sun it melt, same goes to our upcoming product !
when snowlicious meet you, it makes your heart melt and fall in love
. with it ! #snowlicious is something delicious giving you a deliciously
Lumpur, Malaysia f20d with love @

Q

Astanz gemilang 68100 Kuzla

o A taste you won't forgot
*RM13
*2ased in Sentul KL

sy 534 people like this

536 people follow this

e https//www.instagram.com/snowlicious/?
hi=en

#3 mohamadsufyan@gmail.com
© Aiways open

I 2akery

Photos See all

Y Like () Comment @ Share

£\ Snowlicious

4.2 Customizing URL Facebook (FB) Page

https://www.facebook.com/TheSnowlicious/



https://www.facebook.com/TheSnowlicious/

4.3 Facebook (FB) post - Teaser

Snowlicious Snowlicious
20 January at 16:12- @ 19 January at 22:56 - @

Be prepared snackers! The Snow and Delicious is coming to town with Attention snackers! Something special snowing up soon! #snowlicious
the best quality on the taste of snack ever! #snowingsoon #comingsoon #staytuned #entrepreneur

—0OX

Snowlicious Snowlicious
13hrs @ 3brs- Q@

23 hours left to snow! Preparing some ingredients! #snowlicious when life give you crispy time, don't forget to challenge yourself to
#snowingsoon #comingsoon #23hourstogo #staytuned make you stronger not fragile ! #comingsoon #secretingredients
#snowlicious #delicious

ING HOURS

10



Snowlicious oee
Published by socque_ @ - January 22 at 2:00 PM - Q

when butter meet sun it melt, same goes to our upcoming product !
when snowlicious meet you, it makes your heart melt and fall in love
with it | #snowlicious is something delicious giving you a deliciously
food with love @

Snowlicious
Published by socque_ @ - January 22 at 11:54 PM - @

SO EXCITED ! 5 MINUTES TO GO HOORAYY !

don't you know our main ingredients is fluffy smooth marshmellow?
their fluffy-ness would make you go to cloud 9 because the taste of
snowlicious is incredible ! Tomorrow is the day where you can grab our
delicious snacks !

counting hours!

O oS 25

HOURS MINUTES SECONDS

Snowlicious
Published by socque_ @ - January 22 at 5:30 PM - @

6 hours and 30 minutes to go and lets get crazy because we're going
nuts about snowlicious ! the best snacks you munch while stay healthy
without worry | #comingsoon #beready

11



4.4 Facebook (FB) post - Copywriting (Hard sell)

Snowlicious
1hr-Q

10 minutes Flash Sales!

Up to 45% off! Visit our Shopee to get flash sales deals!

10 MINUTES FLASH SALES
ap te 45K off

When crispy and refreshing biscuits meet silky
marshmallows, 1t is decorated with fine cranberry snd
mix nuts with slightly sweet and crispress. Not sweet,
not sticky, fiem texture. The crispness of biscuits, the

marshmallows and the sweet and tasteful of
scan here to
oy mere cranberries and nuts. Refined, layered and stacked!

Snowlicious =
7hrs Q@

3:00 PM sales snackers! Grab fast before sales end!

#snowlicious #sales #enjoy

ENJOY OUR SNACKS
WITH YOUR LOVE ONE

3PM SALES
5% OFF

" ORDER NOW

Taiwan Snacks!

@ jr:‘zvygciouso -
I'd give you
a snack'q.
butIate it.

FLASH SALES !

A
vp to 60%

@snowlicious

Snowlicious .
23 hrs Q3

Tak tahu nak makan apa masa tengok movie?

Jangan risau, snowlicious kan ada! Ha, tengah diskaun 10% ni, grab
cepat yalls! Diskaun ni 30 minit je tau! &

Stay at home and shop online.
#Besafe #Snowlicious
10% off

use code:
foryousnackers

12



- Snowlicious .

&J 10hs.@ @ Snowlicious -
11 hrs-

Hello tuesday babies! Go treat yourself with some snack to cheer up °

your month & Snackers! Grab snowlicious now. This sales end in 5 minutes!
#Birthday #TuesdayBabies

A special birthday treat for you!

USE CODE: BDAYHOORAY

(> Snowlicious .ee Snowlicious
0o - '
Yesterday at 10:00 PM - @ Yesterday at 5:30 PM - @
% off for 15 mi ! h h h ! : -
25% off for 15 minutes! Use our code when you checkout at Shopee! Flash Sales ends in 30 minutes! Hurry up snackers!

™ T,

Stay at home and shop online.
#Besafe #Snowlicious

UP TO %70 OFF

Code: foryousnackers

13



Snowlicious wee Snowlicious —
Vesterday at 3:00 PM - @ Yesterday at 10:00 AM - @

Flash Sales up to 70% & Flash Sales for 10 minutes only!!!
What are you waiting for, snackers? Grab now! Visit our Shopee now to grab our offer!

TN
;@ ‘\'“S“ ‘nte

FLASH
SALE

UP TO %70 OFF
v

15PCs - RM1S5

GET I ON
@snowlicious Shopee
Snowlicious Snowlicious
Yesterday at 12:00 PM - Q January 23 at 11:00 PM - @
Flash Sales ends in 25 minutes! Visit our shopee now! Suprise! 5 minutes sales for 50% off only! Hurry up snackers!

#snowlicious #sales #50PercentsOff

FLASHSALES! v l l h «
We only make the best ; *‘0“1 “‘f

one for you <3

ﬁ Shopee

@snowlicious

50% OFF
TODAY ONLY!

@snowlicious

14



Snowlicious e
January 23 at 6:00 PM - Q

Flash Sales for 30 minutes! Grab yours now snackers! #snowlicious

FlashSale
FlashSale

FlashSale

Snowlicious e
January 23 at 12:00 PM - Q&

Owner's Birthday Sale! Shop your favorite snacks for 50% off now !
Awvailable on Shopee. #snowlicious #sale #birthdaysale

|-/

[ ]
BREAKING =
NEWS! .

OWNER'S BIRTHDAY
SALE

2

50% OFF

Snowlicious .
January 23 at 3:00 PM - @
Flash Sales for 30 minutes only!!! RM 3 off when you buy our big
snowlicious (15pcs).

Visit our Shopee to grab our offer!

I W e

o

A\

N
¢\ \,

Snowlicious e
1hr-@

Flash sales start now! Deal ends in 30 minutes &
Hurry up snackers, visit our Shopee now!

15



4.5 Facebook (FB) post - Copywriting (Soft sell)

. y Snowlicious
nowlicious . 2hrs- Q@
13hrs-Q

Too much work to handle? Stress from assignment? no worries ! We
gotchu ! Grab some snowlicious to munch all your stress and
boredness. Get now on shopee ! #snack #snowlicious

Hey! Our snowlicious will never make you disappointed ! We will
always bring you happiness and satisfaction g

Snowlicious
@snowliciousnacks

I'd give you a snackie,
butlateit.

"\ Snowlicious vee Snowlicious
Shrs-e 23hrs-Q

Hey snackers! Don't you know we will always make sure it freshly cook Got no snacks at home to munch ?
to be deliver to yalls? it's to ensure you get the best taste of . - .

ey 5 No worries snackers because we gotcha ! go grab our delicious Taiwan
snowlicious! #snacks #delicious #fresh #homebake g 909

snacks available on shopee!

GET NOW ON

ﬁ Shopee

FREE SHIPPING!
RM 15 ABOVE

16



Snowlicious e
Yesterday at 7:00 PM - Q

Do not worries snackers! because all our ingredients are halal &

So feel ease to enjoy our snowlicious !

/

Snowlicious e
Yesterday at 11:00 AM - @
Do not worry! Cuz we gotcha!

Need a break? Have a snowlicious first.
Cuz you can munch your worries off!

Snowlicious -
Yesterday at 4:00 PM - @
Accident can be happen by any minutes right?

same goes to snaccident cus sometimes we had munch a lil to much
to be save for others.

So no worries just make sure you have more stocks at home our
snowlicious. Go grab now on shopee! Click the link on our bio now!

snaccident
~ [snack si dent] « noun
eating an entire bag of snowflakes

7)) Snowlicious
<J Yesterday at 8:10 AM - Q
Its TreatsDay ! Don't forget to put us into your cart because you can

never get enough with snowlicious!
#delicious #snacks #treatsday #shoppinglist

it's TreatsPay !

@snowlicious

O3 MESSAGES

Babe
It's treatsday... Let's go shopping!!!

"= REMINDER

Snacks shopping
Today at 08:20 AM



Snowlicious .
January 23 at 10:00 PM - Q

Feedbacks from our snackers!

A2

Snowlicious e
January 23 at 8:00 PM - 3
Korang tahu tak Snowflakes dari Snowlicious dibuat dengan penuh

kasih sayang! Yang single, lepas makan snowflakes konpem jacli
semangat untuk cari pasangan! #MajulahSnowflakesUntukNegara

Snowlicious ..
January 23 at 9:00 PM - Q

Come on snackers! Support us by joining our flash sales!

S
QQ
TS
é SUrmerr surPe™

. Shopee

@snowlicious

Snowlicious ..
January 23 at 5:00 PM - @

How can our snacks feels different and unique from others?

Tadaa! its because we had add some secret ingredients which is a bit

18



- Snowlicious
&) January 23 3t 200 PM - @

Snacks all time no matter where you are!

Snowlicious

January 23 at 12:00 AM - @
HOORAY! Finally, our special product is launching. We gonna make
your tongue feels the best delicacy with our SNOWLICIOUS!

T B

@SNOWLICIOUS

Snowlicious e
January 23 at 8:00 AM - Q
Feel free to visit our shopee
https://shopee.com.my/product/74256878/12749364295...

b

SHOPEE.COM.MY

Dessert Soft Taiwan Snowflake/Nougat Homemade Halal |
Shopee Malaysia

Snowlicious
16 mins - Q

This is how we want it to be as fast as lightning but versus the reality it
was slow as snail hahah no worries we will always pack your snacks

carefully and with love @ go grab now cus we always make sure it is
freshly bake!

i

HOW I WANTED IT

19



5. CONCLUSION

In conclusion, Snowlicious is a business that sells a Taiwanese snacks called nougat
snowflakes that are made from marshmallows and mixed with biscuits, dry cranberry and
mixed nuts. It is coated with milk powder to give the taste of sweetness, sour, crispy and
milky. It sells through an online platform called Shopee where customers can buy through
the app with a minimum or free shipping charge. It was started by one person only but has
widened by the help of dropship which will increase the sales of the business and the
operation has become larger.

By creating the Facebook page for Snowlicious, this platform can promote the
products and widen the business by spreading awareness to the Facebook users about
Snowlicious. As a new business in the industry, Facebook page has helped in terms of
promoting the product by offering a class or guide on how to promote and do online selling
on Facebook. This has been a very good benefit especially for a start-up business and also

would make the brand image of the business seem trustful and organized.

20



