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EXECUTIVE SUMMARY 

The ability of a small business to generate profits on a regular basis is essential to the 

performance. As for our company, Choco Crispy, we strive to provide our consumers with the 

greatest chocolate jars possible. Choco Crispy is a dessert snack made to be consumed on the 

go. Cookies, coco crispy, bubble rice, and more are coated in an even layer of melted chocolate. 

Persiaran Balairong, Bukit Jelutong, Selangor is the location of our main shop. The company 

is officially launched on April 15th, 2022. Because our location is in the heart of a lot of homes 

and apartments, our neighbours have easy access to food when they're hungry or bored. 

Every mouthful of their chocolate crispy is meant to bring a grin to the face of their 

clients. It's a long-term goal to surpass everyone else in the industry by creating the best 

chocolate container possible, with an emphasis on quality and perfection. 

Our Choco Crispy vision, mission, and logo are based on our product's practicality and 

attractiveness to our customers. For Choco Crispy, challenges include competition from Nims 

Crispy Choco Tub and Mellow Cookies, two other chocolate-jar manufacturers. 
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2.0. MYENT CERTIFICATE
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3.0. SSM REGISTRATION 
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4.0. INTRODUCTION OF BUSINESS 

4.1.  NAME AND ADDRESS OF BUSINESS 

 Choco Crispy is the name of our business, and it refers to the things we sell. Choco 

Crispy is a dessert item that is designed to be taken as a snack. We chose to start this 

business because this product is popular among youth. Since the chocolates are smoothed 

using vegetable oils, the items are produced with melted chocolate, which helps to prevent 

the melted chocolate from hardening due to exposure to air and temperature changes. The 

melted chocolate is then used to coat crunchy or chewy components like cookies, coco 

crunchy, bubble rice, and more in an equal layer. Our main shop is located in Persiaran 

Balairong, Bukit Jelutong, 40150 Shah Alam, Selangor, where the choco jars may be found. 

Our items are also available on social media platforms like Facebook, making it easier for 

customers to purchase them. We also provide deliveries to customers, whether we send 

them personally or send them by postal service. We did everything we could to make our 

customers pleased when they purchased our products. 

 

 LOGO FOR BUSINESS (CHOCO CRISPY) 
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BUSINESS INFORMATION 

NAME OF BUSINESS Choco Crispy 

BUSINESS ADDRESS 
                                           

                    

BUSINESS EMAIL chococrispyfsfa@gmail.com 

CONTACT NUMBER                

FORM OF BUSINESS PARTNERSHIP 

DATE OF COMMENCEMENT 15TH April 2022 

NAME OF BANK BANK ISLAM 

ACCOUNT NUMBER                

BUSINESS INFORMATION 
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4.2. ORGANIZATIONAL CHART 

                       
    

 

 

 

 

 

 

 

 

4.3. MISSION / VISION 

 Our mission for this business is to serve everyone with a superior bite, flavour, and 

service than anybody else, and to make every bite of our choco crispy bring a smile to our 

customers' faces. Meanwhile, our vision is to become the top choco jar maker who places a 

premium on excellence and perfection in the creation of the best chocolate jar in the world. 

 

 

 

 

   NURUL FATIHAH BINTI 
ADDENAN  

(GENERAL MANAGER)                     

NUR IFFAHANIS BINTI 
HAZALI 

(GENERAL MANAGER)                     

AIMAN IMRAN 

(STAFF) 

AWANG RAHMAN 

(STAFF) 
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4.4. DESCRIPTIONS OF PRODUCTS  

A list of products we are selling 

PRODUCT DESCRIPTIONS 

 

No matter what flavour or 

toppings the customer selects, 

all of these choco jars cost 

RM9.00. 

 

The choco jars are available in : 

- Mini krunch 

- Bubble rice 

- Choco ball 

 

The flavours available for the 

choco jars are : 

- Chocolate 

- White chocolate 

- Strawberry 

- Butterscotch 

 

The toppings available are : 

- Biscoff 

- Strawberry 

- Cranberry 

- Blackcurrant 
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5.0. FACEBOOK (FB) 

5.1. CREATING FACEBOOK (FB) PAGE 

FACEBOOK NAME : Choco Crispy FSFA 

 

 

FACEBOOK PAGE 

 

 FACEBOOK ABOUT 
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5.2. CUSTOMIZING URL FACEBOOK (FB) PAGE 

FACEBOOK URL : https://www.facebook.com/Choco-Crispy-FSFA-104714572232072 

 

 

POSTINGS  

TYPE OF POSTINGS QUANTITY 

TEASER 6 

HARDSELLS 16 

SOFTSELLS 16 

TOTAL : 38 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/Choco-Crispy-FSFA-104714572232072
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5.3. FACEBOOK (FB) POST – TEASER 

 

TEASER 1 

 

 

TEASER 2 
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TEASER 3 

 

TEASER 4 

 

 

TEASER 5 
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5.4. FACEBOOK (FB) POST – COPYWRITING (HARD SELL) 

 

HARD SELL 1 

 

 

HARD SELL 2 
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HARD SELL 3 

 

 

HARD SELL 4 
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HARD SELL 5 

 

 

HARD SELL 6 
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HARD SELL  7 

 

 

HARD SELL 8 
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HARD SELL 9 

 

 

HARD SELL 10 
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HARD SELL 11 

 

 

HARD SELL 12 
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HARD SELL  13 

 

 

HARD SELL 14 
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HARD SELL 15 

 

 

HARD SELL 16 
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5.5. FACEBOOK (FB) POST – COPTYWRITING (SOFT SELL) 

 

SOFT SELL 1 

 

 

SOFT SELL 2 
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SOFT SELL 3 

 

 

SOFT SELL 4 
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SOFT SELL 5 

 

 

SOFT SELL 6 
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SOFT SELL  7 

 

 

SOFT SELL 8 
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SOFT SELL 9 

 

 

SOFT SELL 10 
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SOFT SELL 11 

 

 

SOFT SELL 12 
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SOFT SELL 13 

 

 

SOFT SELL 14 
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SOFT SELL 15 

 

 

SOFT SELL 16 
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5.6. RELEVANT GRAPHICS TO EACH POST/COPYWRITING 

 

GRAPHIC 1 

 

 

GRAPHIC 2 
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GRAPHIC 3 

 

 

GRAPHIC 4 
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GRAPHIC 5 

 

 

GRAPHIC 6 
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GRAPHIC 7 

 

 

GRAPHIC 8 
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GRAPHIC 9 

 

 

GRAPHIC 10 
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GRAPHIC 11 

 

 

GRAPHIC 12 
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GRAPHIC 13 

 

 

GRAPHIC  14 
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GRAPHIC 15 

 

 

 GRAPHIC 16 
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GRAPHIC 17 

 

 

GRAPHIC 18 
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GRAPHIC 19 

 

 

GRAPHIC 20 
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GRAPHIC 21 

 

 

GRAPHIC 22 

 



43 
 

 

GRAPHIC 23 

 

 

GRAPHIC 24 
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GRAPHIC 25 

 

 

GRAPHIC 26 
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GRAPHIC 27 

 

 

GRAPHIC 28 
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GRAPHIC 29 

 

 

GRAPHIC 30 
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GRAPHIC 31 
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5.7. SALES REPORT 

 

 

SALES REPORT 

NUMBER OF ITEMS ITEMS PRICES (RM) 

3 CHOCOLATE 66 

1 BUTTERSCOTCH 22 

2 WHITE CHOCOLATE 44 

1 STRAWBERRY 22 

TOTAL 154 
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6.0. CONCLUSION 

We are happy to have completed this social media portfolio report at the end of the day. As 

a result of our involvement in compiling this study, we have gained a wealth of knowledge. 

We are optimistic that our present business will continue to expand. Despite the hurdles we 

face, we want to make a large profit by the end of the year. 

Next, the social media business has become quite difficult. This is because social media 

sites like Facebook, Instagram, and Shopee are being used by everyone to promote and sell 

their items. Students can sell their products on these platforms for free because they do not 

charge any fees. 

Finally, this report has helped us a great deal because we have gained a lot of expertise in 

managing our business on the web. In addition, we must learn how to deal with challenges and 

conquer them. We believe we will be better equipped to run a business in the future if we get 

more experience and training in this area. 

 

 

 

 

 

 

 

 

 

 

 


