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EXECUTIVE SUMMARY 

Kucate is an online-based company that sells tea. Apart from that, Kucate produced 

four types of tea and each of them has their own uniqueness as well as benefits. All four types 

of tea are known as 'HAPPY TUMMY' (Ginger & Chrysanthemum), 'STRESS FREE' 

(Osmanthus & Longan), 'BEAU_TEA' (Rose & Chrysanthemum), and the latest brand of new 

flavour that was released this year called SUPERWOMAN. As a business partner of 

Kucate.Queens' online business, this business is created to fulfil the clients demands since 

we are selling and promoting the highest quality of Kucate tea. 

Every four types of tea have its own ingredients and benefits. Therefore, customers 

may purchase their own suitable and favourable tea. The target market is mainly females 

aged around twenty-five above, yet people of all ages can purchase it too. This business is 

created to sell and promote Kucate.Queens tea in local, Malaysia. Customers can only 

purchase it online, which we have provided a facebook page to make it easier for the future 

clients to contact us with the information given on the @Kucate.Queens facebook page. 

We created a facebook page and initiated this business on 12 May 2022 by posting a 

teaser of our products, hard sell, soft sell, along with a suitable graphics. This posting helps 

us to advertise each product's uniqueness as a marketing purpose and to attract the 

customers' interest. Apart from that, Kucate.Queens was co-founded by two partners; Aina 

Madihah, the Sales and Marketing Manager and Celine Evonne, the Finance Manager. Lastly, 

this business provides shipping service with charges by using NinjaVan Malaysia. 
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1.0 Go-ECommerce Registration 

Figure 1.0 Go-Ecommerce Registration (Aina Madihah binti Abdul Rahim) 
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Figure 2.0 Go-Ecommerce registration (Celine Evonne Sepanggol) 
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2.0 MyENT Certificate 

Figure 3.0 MyENT Certificate (Aina Madihah binti Abdul Rahim) 
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Figure 4.0 MyENT Certificate (Celine Evonne Sepanggol) 
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3.0 SSM Registration 

Figure 5.0 SSM Certificate 
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4.0 Introduction 

4.1 Name and Address of Business 

Figure 6.0 Business logo 

'Kucate' originated from the Kelantanese Malay dialect, 'kacau teh' which 

means stirring the tea. It is a healthy and beneficial herbal tea drink made from only 

the finest natural ingredients. These herbs give many benefits to the body. It is the 

prettiest, most soothing, and sweetest-smelling tea someone will ever have. We use 

real edible wildflowers, dried herbs, and wildflower honey. Kucate can be consumed 

hot or cold and can easily blend into a person's daily lifestyle routine. Latest in the 

collection is Superwoman 7 Herbs, in addition to Osmanthus and Longan, Rose and 

Chrysanthemum, and Ginger and Chrysanthemum. 

4.2 Organizational Chart 

KUCATE.QUEENS 
ORGANIZATIONAL CHART 

SALES & MARKETING MANAGER FINANCE MANAGER 

AINAMADIHAH ABDUL RAHIM C E L I N E EVONNE S E P A N G G O L 

Figure 7.0 Kucate.Queens' Organizational Chart 

6 



4.3 Mission/Vision 

4.3.1 Mission 

Kucate.Queens' mission is to sell and promote a healthy yet delicious 
tea, made with natural ingredients, and to satisfy the needs of our 
customers. 

4.3.2 Vision 

Healthy drinks provide benefits and increase a wholesome lifestyle or 
daily routine. 
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4.4 Descriptions of Products / Services and Price List 

PRODUCT 

1) 

• Ginger & Chrysanthemum 

• Wildflower Honey Herbs Tea 

• Happy Tummy 

2) 

• Osmanthus & Longan 

• Wildflower Honey Herbs Tea 

• Stress Free 

DESCRIPTION 

Each pack contains 20 sachets of natural 

goodness. Ginger is widely known to ease 

digestion discomforts, nauseating, morning 

sickness, headaches, and migraine. It also 

eases menstrual cramps with its anti­

inflammatory and pain-relieving properties. 

CHRYSANTHEMUM brings the added benefit 

of regulating your body temperature and helps 

to reduce signs of aging. 

INGREDIENTS: Honey, Rock Sugar, Dried 

Chrysanthemum, Dried Ginger 

Each pack contains 20 sachets of natural 

goodness. Osmanthus brings calming 

properties to promote better rest, deep sleep 

and reduce stress or anxiety. Rich in 

antioxidants which are beneficial to your body. 

Longan is also known for boosting milk 

production for breastfeeding mother. 

INGREDIENTS: Honey, Rock Sugar, Dried 

Osmanthus, Dried Longan 

PRICE 

RM69 

20 sachets 

per box, 20 

cubes 

RM69 

20 sachets 

per box, 20 

cubes 
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3) 

• Rose & Chrysanthemum 

• Wildflower Honey Herbs Tea 

• Beau-Tea 

4) 

,'li&iS& * -ye 

• Superwoman 

Each pack contains 20 sachets of natural 

goodness. Dried rose petal contains Vitamin E 

& C which are essential in promoting a healthy 

skin and maintaining a healthy immune 

function. Chrysanthemums are known for its 

benefit to cool down the body and reduce signs 

of aging. A perfect pair indeed. 

INGREDIENTS: Honey, Rock Sugar, Dried 

Chrysanthemum, Dried Rose 

Each pack contains 30 sachets of natural 

goodness. The formulation which consists of 

rose, red dates, goji berry, mulberry, raisins, 

longan & ginger provides a powerful antidote 

that triggers the body's healing process & 

strengthens its immune system. 

INGREDIENTS: Dried Rose, Dried Red Dates, 

Dried Goji berry, Dried Mulberry, Dried Raisin, 

Dried Longan, Dried Ginger, Wildflower Honey, 

Rock Sugar 

RM69 

20 sachets 

per box, 20 

cubes 

RM79 

30 sachets 

per box, 15 

honey 

cubes, 15 

herbs 

blend 

Table 1.0 Descriptions of Products / Services and Price List 
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5.0 Facebook (FB) 

5.1 Creating Facebook (FB) Page 

Figure 8.0 PC/ Laptop Version 

Kucate.Queens 

Inbox * Notifi 

Kucate.Queens 
^Kucate.Queens 

<sC <®> 
ublish Promote View as Edit Page 

No rating yet • Food and drink 

Home Shop Groups Events Videos P h < 

Create a post 

E P & = 

Figure 9.0 Phone Version 
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5.2 Customizing URL Facebook (FB) Page 

Link: https://www.facebook.com/Kucate.Queens/ 

Figure 10.0 URL Facebook (FB) Page 

< Q. Kucate.Queens 

Home Shop Groups Events Videos Pho 

About 

0 Send message © 

<̂ > 013-4717321 

[g Food and drink • Health/Beauty Health & wellness 
website 

(D Price range • £ 

See All > 

Community 

I I ' ; 99 people like this 

S\\ 107 people follow this 

See all > 

Figure 11.0 Number of Likes & Follows 
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5.3 Facebook (FB) Post- Teaser 

0 % Kueate.Queens 

14 May y* 

".+ SOMETHING BIG IS COMING TO YOU ',+ 

Are you excited?? 

Follow our page (o know more 0 

TO^IS 

. , 

f p=k Kucate Queens 

15 May • » 

Captivated by the taste thai takes you to happy 

place, KUCATE it 

•P 

Q Comment ($ Share 

Figure 12.0 Teaser 1 & 2 

I Kucate.Queens 
Posted by Aina Madihah 
15 May • 0 

Captivated by the taste that takes you to happy 

place, KUCATE ft, 

Kucate.Queens 
' Posted by Aina Madihah 

16 May - it 

KUCATE is a combination of honey + dried herbs/ 

fruits + wildflowers ft 

Can you guess what it is? $ 

3 p & = 

Figure 13.0 Teaser 3 & 4 
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Kucate.Queens 

Posted by A in a Madihah 

1 7 May - 9 

3 flavours of KUCATE 

Rose + Chrysanthemum 

If, Osmanthus + Longan 

0 Ginger + Chrysanthemum 

Kucate.Queens 

^GINGER & CHRYSANTHEMUM -

"HAPPY TUMMY" 

ft, Kickstart your day with confidence and focus. 

The powerful fusion of ginger and chrysanthemum 
works its wonders as you go through the day by 
easing any signs of discomfort caused by bloated 
tummy, poor indigestion, migraines and inflammation 

Your sidekick to a perfect day A 

K U C A T E 

,-K 
[£j Like 0 Comment f& Share 

E P 

Figure 14.0 Teaser 5 & 6 

Kucate.Oueens 
' Posted by Aina Madihah 

23 May - 3 

ROSE & CHRYSANTHEMUM-

Kucate. Queens 

0 OSMANTHUS & LONGAN-

"STRESS FREE" 

ft. Beauty is in the eye of beholder - but this holds 
your secret to an everlasting happiness. Because 
nothing compares to the felicity of radiantly clear 
skin. Imagine the enchanting petals of roses and 
chrysanthemum as your nightly routine. 

ft, Deep relaxation begins with the calming of the 
mind. Experience the taste of tranquillity that 
extracts from the detoxification in osmanthus and 
antioxidants in Longan, infused with the magical 
immunity of honey. It's also benefitial for 
breastfeeding mothers. 

Your beauty-tea journey starts here! *,+ 

K U C A T E 

•^•k _ 

@ a © p 
( • 

Truly 

day 

1 
• L 

: 4 

your heavenly companion at the end of 

"" 

every 

K U C A T E 

• -

^H UtMAS 1 111 

t & © P c? 
1 

Figure 15.0 Teaser 7 & 8 
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Kucate.Queens 
Posted by Aina Madihah 
23 May - d 

Hey hey hey.... I can see you SUPERWOMAN! tm*> 

Apa yang besttentang 'Superwoman' ni? © 
1. Senang tak perlu rebus 
2. Campuran 7 jenis herba & madu 
3. Mudah, cepat & sedap sangat 

i nteash 
thepowei 

i n W >i 

Kucate.Queens 
Posted b y Celine E v o n n e 
23 May - 3 

L E T T H E COUNTDOWN BEGIN 

Stay tuned so you don't miss a thing ® 

(£) Like P Comment (& Share 

9 = 
Figure 16.0 Teaser 9 & 10 

Kucate.Queens 
Posted by Celine Evonne 
24 May • ("* 

2 DAYS TO GO 

Are you ready? Be sure to show off your excitement 

for the upcoming big day '.+ 

Kucate.Queens 
Posted b y Celine E v o n n e 
25 May • 9 

Calling all Kucate enthusiasts , i ^ 

In just 24 hours we will be kicking off our big reveal. 
Don't forget to swipe up for more details! 

Figure 17.0 Teaser 11 & 12 
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5.4 Facebook (FB) Post - Copywriting (Hard Sell) 

Kucate.Queens 

AND THE GOOD NEWS IS.. 

ON 29-31st OF M A Y . WE WILL BE HAVING A F R E E 

POSTAGE TO ALL KUCATE FANS ft 

Get your purse ready and start purchasing with us! 

Attention 

Interest & Desire 

-»• Conviction 

< « Which KIWIl flavour ^% 
are von' 

».V. V* 

Graphic 

Figure 18.0 Hard Sell 1 

Attention 

Interest 

Desire 

Conviction 

Graphic 

Figure 19.0 Hard Sell 2 
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Figure 20.0 Hard Sell 3 

Figure 21.0 Hard Sell 4 
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Figure 22.0 Hard Sell 5 

Figure 23.0 Hard Sell 6 
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Kucate.Oueent 
Po«Md by Am* MnWutl 
31 U j , > 

LAST DAT OF FREE POSTAGE™? 

This is your l*sl ch»nce peept, feel ttee lo coni»ct 

us forth* order end gel tree pctUgc 

Click the link below lor further Info 
hit PS }h: 

Attention 

Interest & Desire 

Action 

Figure 24.0 Hard Sell 7 

fe*. ATTENTION TO ALL KUCATE 

LOVERS *>*>• 

BERITA BAIK UNTUK SEMUA CUSTOMER 

FREE POSTAGE DAN FREE GIFTS AKAN BERMULA 

PADA HARI INI SELAMA 5 HARI!!! ft 15/6 - 19/6 

Takkan korang nak teogok je kan? Get your* now 
before it's too lata!!!! 

Inilah masartya untuk korang pilrfi dan bell mmuman 

KUCATE ysng menar* perhatian korang W )R — 

JOM DAPATKAN SEKARANGM! 

Figure 25.0 Hard Sell 8 
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Figure 26.0 Hard Sell 9 

Kucate.Queens 

Posted by Cetirw Evonnt 

16 Jun w » 

HELLO KORANG!!%V 

4 HARI LAGI SEBELUM TAMATNYA F R E E 

POSTAGE DAN F R E E GIFTS 

GRAB YOURS NOW SEBELUM TERLAMBAT!! ft 

Wriatsapp kaml hitps7/wa.link/yenqi2 untuk order. 

Warn 

MIIX'I-UIHIMII 

Attention 

Desire 

Conviction 

Action 

Figure 27.0 Hard Sell 10 

i l ir \s .ni ' 
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m Kucate.Queens 
* Posted by A m a Madihah 

16 Jun • H 

Good afternoon lovelies! 

Purchase with us today to get a free postage and 
also free gifts!! 
From 15/6 until 19/6 only guys.. 

DON'T MISS OUT THIS OPPORTUNITY AND 

PURCHASE WITH US NOW!!!! 

Click on this link to purchase: https://wa.link/yenql2 

-*• Attention 

Interest 

Desire 

Action 

K U C AT E 

% \V r> 

Graphic 

Figure 28.0 Hard Sell 11 

Figure 29.0 Hard Sell 12 
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Figure 30.0 Hard Sell 13 

Figure 31.0 Hard Sell 14 
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Figure 32.0 Hard Sell 15 

Figure 33.0 Hard Sell 16 
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5.5 Facebook (FB) Post - Copywriting (Soft Sell) 

Kucate.Oueens 

. ( , . ,, | ,...1 

introducing our lour types ot KUCATE tea which are. 

Beau-Tea, Stress Free, Happy Tummy & Superwoman 

H you guys are Interested to purchase KUCATE, 

Here is the pnce list tor your reference 

BEAU-TEA: RM69 (20 sachets per bo«) 

STRESS FREE: RM69 (20 sachets per box) 

HAPPY TUMMY: RM69 (20 sachets per t>o«| 

SUPERWOMAN: RM79 (30 sachets per box) 

• Topic 

Introduction 

Content 

Graphic 

Figure 34.0 Soft Sell 1 

Kucate.Oueens 

Happy Thursday! 
Hanoi karri rujk kongsikan kebaikan minuman KUCATE 

m 
Teh kamt mempunyai banyak kelebthao dan mantaal 
(erutama untuk kesihatan 

Untuk Osmanthus & Longan ia membantu mengatasi 
insomnia. 
Teh irv sesuai dengan orang yang menghadapi masalah 
untuk ttdur Untuk kaum mwnrta, kalian pasb b«*n»nat 
dengan minuman seterusnya iaitu, Rose & 
Chrysanthemum, ta menyerlahkan sert wajah dan 
membuatkan wajah ketftatan muda Manakala. untuk 
anda yang seeing mengalami kettdakselesaan perut, 
minuman yang sesuai untuk perm anda iaiah Ginger & 
Chrysanthemum. fiag> wanita yang selepas melahwkan 
dan sedang berpantang/menyusu, Superwoman antara 
(eh yang sesuai untuk dihidangkan 

Yang mana satu menf&dl ptlihan hati korang? 
Jom try KUCATE! I -

• Topic 

Introduction 

Content 

Graphic 

Figure 35.0 Soft Sell 2 
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Figure 36.0 Soft Sell 3 

Figure 37.0 Soft Sell 4 
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Figure 38.0 Soft Sell 5 

Figure 39.0 Soft Sell 6 
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Figure 40.0 Soft Sell 7 

Figure 41.0 Soft Sell 8 
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Figure 42.0 Soft Sell 9 

Figure 43.0 Soft Sell 10 
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Figure 44.0 Soft Sell 11 

Figure 45.0 Soft Sell 12 
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Figure 46.0 Soft Sell 13 

Figure 47.0 Soft Sell 14 
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Figure 48.0 Soft Sell 15 

Figure 49.0 Soft Sell 16 
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5.6 Relevant Graphics to Each Post/Copywriting 

POSTCOPYWRITING 

STOP SCROLLING 

Well, well...Hi there -

Don't forget to have some me-time 

over the weekend and make some 

nice tea for yourself! 9 

Anyway, we have a good news for 

you later today!! So, stay tuned 

everyone *^Tm sure you don't want 

to miss out this good news! 

Alhamdulillah. So happy to hear 

this. Feedback on Superwoman 

from one of our customers " 

Feedback on Superwoman from one of our customer V 

31 

NO RELEVANT GRAPHICS 

(§) 
Kucate. Queens 
Published by Celine Evonne 
28 M a y at 13:07 

STOP SCROLLING 
Well, well...Hi there | 

Don't forget to have some me-time over the weekend 
and make some nice tea for yourself I V 

Anyway, we have a good news for you later today!! So 
stay tuned everyone Im sure you don't want to miss 
out this good news! 

w Kucate.Queens 

Published by Aina Madihah 

4 June at 20:12 • 

Alhamdulillah. So happy to hear this. 



Kuca te ueens 
l'dk>\ - Q 
l ^ V Published by Celine Evonne 

13 June at 11:19 • 

It's Monday!!! Get up. Dream big. Mulakan aktiviti. 
Pastikan berjaya. Dannnn jangan lupa Kucate •-. 

It's Monday!!! Get up. Dream big. 

Mulakan aktiviti. Pastikan berjaya. 

Dannnn jangan lupa Kucate "» 

K U C A T E 

m Kucate.Queens 
Posted by Celine Evonne 

If you're having a gassy and bloated stomach (MK*i*, 
Ginger & Chrysanthemum Kucate will help you to 
reduce the discomfort tummy!!! 

If you're having a gassy and 

bloated stomach <?£.*, Ginger & 

Chrysanthemum Kucate will help 

you to reduce the discomfort 

tummy!!! 

Table 2.0 Relevant Graphics to Each Post/Copywriting 

17 Jun • 9 
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5.7 Sales Report 

Figure 50.0 Sales Report 
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6.0 Conclusion 

By way of conclusion, we learn a lot of new soft skills of managing this business 

which we are lacking in. We study how to create a facebook page, how to differentiate 

between hard sell and soft sell, go through every process of registering SSM as a 

partnership business, jot down our business sales of sales report in Go-eCommerce 

website, and many more. These new experiences are very useful and beneficial for us 

in participating in this assignment. As a business partner, we also learn how to plan 

good strategies and work as teammates to achieve smooth progress throughout this 

project. Our target is we want to achieve a better profit for our involvement in the 

business world although there will be a high possibility of increasing competitors in the 

future. 

Lastly, we are determined to apply this new knowledge in developing a 

facebook page as it will attract more customers. Other than that, we could advertise 

our product to all Kucate enthusiasm, to promote and sell our clients a healthy tea. 

Moreover, we hope that our business will grow in the future, as this will allow us to 

prepare and set a greater goal, such as expanding Kucate.Queens business around 

Malaysia and to be well-known in other social media platforms. Hence, we are willing 

to sacrifice our time and be committed hardworking business partners to the success 

of Kucate.Queens. 

34 



7.0 Appendices 

Figure 51.0 Business Info (Page 1) 
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Figure 52.0 Business Info (Page 2) 
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Figure 53.0 Form A (Page 1) 
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Figure 54.0 Form A (Page 2) 
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Figure 55.0 Form A (Page 3) 

39 



Form A 

H E G I S T R A T ON OF BUSINESS R U L E S 1957 

[RULE 3] PORTAL 

BUSINESS REGISTRATION 

Reference No: 

EB-A20220707G1270 

l . 'NAME OF OWNER 

2. 'DATE OF BIRTH 
(dd/min/yyyy) 

3. 'NATIONALITY 

AINA MADIHAH BINTI ABDUL RAHIM 

I 
MALAYSIAN 

IF PERMANENT RESIDENT, STATE 
COUNTRY OF ORIGIN 

4. 'PERSONAL OLD 

IDENTIFICATION 
NO 

MYKAD 

MYPR 

PASSPORT 

POLICE 

ARMY 

S.'SEX 

7.* RACE 

a. 'RESIDENTIAL ADDRESS 

9.*TOWN 

10 'POSTCODE 

l l ' S T A T E 

12.TELEPHONE 

13.E-MAIL 

14 'OWNERSHIP 

SUBMISSION DATE 

(dd/mm/yyyy) 

5. 'COLOUR BLUE 

23000 

TERENGGANU 

PARTNERSHIP 

09/07/2022 

Figure 56.0 Form A (Page 4) 

Female 

MELAYU 

DUNGUN 

FAX 

40 



Figure 57.0 Form A (Page 5) 

Figure 58.0 Form A (Page 6) 
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