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EXECUTIVE SUMMARY

Pin’SZ is a partnership business owned by Nurizzati Binti Azar Firdaus and
Syaza Binti Soaib. Before we start the business, we register with Suruhanjaya
Syarikat Malaysia (SSM), Go-Ecommerce and MyENT certificate. Without this
registration, our business would be categorised as non-legal business, so it is very
important, especially for those who want to start a business. We use social media
platforms, like Facebook, to promote our information so that everyone is aware of
Pin’SZ's business. The exact day that we introduce our business on Facebook by

publishing the teaser post is 8th June 2022.

This business sells ‘petite’ but strong magnetic pins that go well with trendy
accessories. Our magnetic pins are available in a variety of colours, shapes, and
sizes. From basic shapes to flower designs that will capture the attention and heart
of our customers. Additionally, magnetic pins also can be fashionable and enhance
a person’s appearance while they are wearing a hijab. Our magnetic pins are not
expensive and are affordable to everyone. We put two pins for RM10 and let them
choose the designs and colours. In general, our target market consists of women,
teenagers, or people looking for a gift for a loved one or a self-reward for themself.

It truly depends on their preferences and purposes.

We are also focusing on women’s issues concerning their precious hijabs.
The most common issues that a woman faces are when her hijab is not really secure
in its place, their hijabs are ruined by normal needle pins as they leave a hole when
you constantly poke it at the same place leaving a huge and thorn hijab, and it is
difficult to find a suitable pin to match with their outfit. Therefore, it is our primary
reason why we want to introduce this business to the precious ladies out there
because we want to help women in these types of dilemmas and possibly solve it.
We are sure that our business is well known by everyone and the demand of our

product increases day by day.
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1. CONTENT

1.1. Go-Ecommerce Registration

PERSONAL PROFILE | BUSINESS PROFII

Personal Information

Name
New Identity Card No.

e

NURIZZATI BINTI AZAR FIRDAUS

NURIZZATI BINTI AZAR FIRDAUS

Phone/Mobile
Home Address
-
Postcode

ict

State Personal Instagram
Personal Facebook Race 4 Malay
Gender Female Special Need Required e No
Marital Status Single
Institution nformation
UiTM Puncak Alam - ENT530 : PRINCIPLES OF ENTREPRENEURSHIP (ENT530U) - MAC22
Type of Institution HL Institution List 5 Universiti Teknologi MARA
State of Institution Selangor Name of Institution UITM Puncsk Alam
Address of Institution Universiti Teknologi MARA City : Puncak Alam
Cawangan Selangor Kampus Puncak Postcode i 42300
Alam, 42300 Bandar Puncak Alzm,
Selangor,
District of Institution Kuala Selangor
Level of Study Bachelor Degree Study Status : Fulltime
Course Name. ENT530: PRINCIPLES OF ClassName : ENTS30U
ENTREPRENEURSHIP (ENTS30U) - Year Enrolling the subject : 2022
MAC22 Lecturer Name : Nur Najjah binti Abd Rahim
Subject Name ENT330- PRINCIPLES OF Year Of Internship Enrollment
e Period of Internship Training
Mont iling the
fonth Enrolling the Subject 3 Expected Month To Complete Study 7
Internship Enroliment No
Month of Internship Enrollment
Expected Year To Complete Stucy 2023
Relsted To Study Field Yes
RSONAL PROFILE | BUSINESS PROFILE
Personal Information
Name SYAZA BINTI SOAIB Phone/Mobile
New Identity Card No. Home Address
Email Address
l City District
SYAZA BINTI SOAIB State i
Personal Facebook Personal Instagram : null
Gender Female Race : Malay
Marital Status Single Special Need Required : No
Institution Information
UITM Puncak Alam - ENT530 : PRINCIPLES OF ENTREPRENEURSHIP (ENT530U) - MAC22
Type of Institution IHL Institution List 3 Universiti Teknologi MARA
State of Institution Selangor Name of Institution i UiTM Puncak Alam
Address of Institution Universiti Teknologi MARA Cawangan City : Puncak Alam
Selangor Kampus Puncak Alam, 42300 Postcode H 42300
Bandar Puncak Alam, Selangor,
District of Institution Kuala Selangor
Level of Study Bachelor Degree Study Status. : Full time.
Course Name ENTS30 : PRINCIPLES OF Class Name : ENTS30U
ENTREPRENEURSHIP (ENT530U) - Year Enrolling the subject H 2022
MAG22 Lecturer Name G Nur Najjah binti Abd Rahim
Subject Name ENT530 - PRINCIPLES OF Year Of Internship Enroliment
ENTREPRENEURSHIP Period of Internship Training
Month Enrolling the Subject 3 Btpected Wonii o Gomplute Sy X B
Internship Enrollment No
Month of Internship Enroliment
Expected Year To Complete Study 2023
Related To Study Field Yes

Figure 1: Ecommerce Profile for both Partners



1.2.  MyENT Certificate

A 454 | Akademi

UNIVERSITI | Pembangunan PKS dan
> TEKNOLOGI | Keusahawanan Malaysia
@ )VARA (MASMED)

MASMED YOUNG ENTREPRENEUR
(MyENT)

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar : 2020448856
Nama : NURIZZATI BINTI AZAR FIRDAUS
Program Pengajian : SARJANA MUDA PENTADBIRAN PERNIAGAAN (KEPUJIAN)
PENGURUSAN SUMBER MANUSIA
Fakulti : Faculty of Business & Management
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Hybrid
Bidang Perniagaan yg : Aksesori Dan Bekalan Jahitan
diceburi

Tempoh Berniaga :
No. Pendaftaran Perniagaan :

URL Perniagaan : hitps://www.facebook.com/PinszbyAZ
Alamat Premis Perniagaan  :

Tarikh Mendaftar : 22 May 2022

Tarikh Kemaskini : 11 Jul 2022

Tarikh Cetak : 11 Jul 2022

el

Sijil Pendaftaran Perniagaan MyENT ini merupakan rekod rasmi perniagaan yang dijalankan oleh pelajar semasa tempoh pengajian di UiTM.
Sijil ini secara tidak langsung akan terbatal apabila penama menamatkan pengajian atau tidak lagi aktif dalam sistem universiti.

Akademi Pembangunan PKS dan Keusahawanan Malaysia (MASMED) juga berhak membatalkan sijil ini tanpa sebarang notis.
Penggunaan sijil ini hanya diterima untuk kegunaan urusan dalaman UiTM sahaja. Urusan dan aktiviti perniagaan yang
dijalankan oleh penama adalah risiko dan tanggungjawab sendiri tanpa melibatkan kepentingan dan nama Universiti.

SALINAN PENDAFTARAN INI DIPERAKUI OLEH
PENOLONG NAIB CANSELOR KEUSAHAW.

Malaysian Academy of SME & Entrep, ip Development (MASMED)




No. Pelajar

diceburi
Tempoh Berniaga

URL Perniagaan
Alamat Premis Pe
Tarikh Mendaftar
Tarikh Kemaskini
Tarikh Cetak

Penggunaan siji

WASAREES) | Akademi B
UNIVERSITI | Pembangunan PKS dan
< TEKNOLOGI | Keusahawanan Malaysia
@ VARA (MASMED)

MASMED YOUNG ENTREPRENEUR
(MyENT)

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

: 2020608626

Nama : SYAZA BINTI SOAIB
Program Pengajian : SARJANA MUDA PENTADBIRAN PERNIAGAAN (KEPUJIAN)
PENGURUSAN SUMBER MANUSIA
Fakulti : Faculty of Business & Management
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Hybrid
Bidang Perniagaan yg : Aksesori Dan Bekalan Jahitan

No. Pendaftaran Perniagaan :

: https://www.facebook.com/PinszbyAZ
rniagaan

: 22 May 2022

: 11 Jul 2022

: 11 Jul 2022

/

Sijil Pendaftaran Perniagaan MyENT ini merupakan rekod rasmi perniagaan yang dijalankan oleh pelajar semasa tempoh pengajian di UiTM.
Sijil ini secara tidak langsung akan terbatal apabila penama menamatkan pengajian atau tidak lagi aktif dalam sistem universiti.

Akademi Pembangunan PKS dan Keusahawanan Malaysia (MASMED) juga berhak membatalkan sijil ini tanpa sebarang notis.

il ini hanya diterima untuk kegunaan urusan dalaman UiTM sahaja. Urusan dan aktiviti perniagaan yang

dijalankan oleh penama adalah risiko dan tanggungjawab sendiri tanpa melibatkan kepentingan dan nama Universiti.

SALINAN PENDAFTARAN INI DIPERAKUI OLEH
PENOLONG NAIB CANSELOR KEUSAHAW.

Malaysian Academy of SME & Entrep, ip Development (MASMED)

Figure 2: MyENT Certificate for both Partners




1.3.  SSM Registration

8 Welcome NURIZZATI BINTI AZAR FIRDAUS in 4 |

=z ezbiz

O N L I N E

Home My Business Services v My Payment History Other Services v UserProfile v

July 15, 2022 21 : 35: 04
Ezbiz Online merupakan platform yang disediakan oleh Suruhanjaya Syarikat malaysia bagi melaks

Draft InProcess Query Approved/Reject Cancel/Discard Incentive

Ref. No Business Name Status Update Date Action
>

EB-A2022061400523 PIN SZ In Process 12/07/2022 04:45:19 PM E"

Showing 1to 1 of 1

Figure 3: SSM Registration



2. INTRODUCTION OF BUSINESS

2.1. Name and address of business

PINSZ

WOMEN'S BESTFRIEND ™ &l

Figure 4: Business Logo

This is our business logo, and we agreed to keep it simple and aesthetic by
using the nude colour for our theme. Since it appears to be a natural and soft colour
for everyone. Furthermore, the lady’s figure represents who we chose to attract and
focus our target market on, such as women, teenage girls, and others. People can
easily recognize our nature of business from our logo because we include a picture

of a magnetic pin beside the lady's figure to enhance the combination of our logo.

Then, we named it Pin'SZ because women always pronounce pins in their
daily life. For example, if a woman does not have a pin, she will borrow one from
others to ensure that her hijab is easy to style. Fun fact: A lady might have bought
more than 10 pins, but some might still be missing. As a result, we chose "Women's
Best Friend" as our trademark because a pin keeps a hijab in place all day and has
always been a loyal companion when in love and in pain. Last but not least, as a
shortened version of our names like Syaza and Zati, we added the SZ alphabet to

make our products stand out.



Name of Business Pin’SZ

Business Address

Business Email pinszbyaz@gmail.com

Facebook Page https://www.facebook.com/PinszbyAZ
Form of Business Partnership

Nature of Business Magnetic Pins

Date of Commencement | 8th June 2022

Name of Bank Maybank Berhad

Bank Account Number

Table 1: Business information

2.2.  Organisational chart

Nurizzati binti Syaza binti
Azar Firdaus Soaib

Figure 5: Pin’SZ organisational chart




2.3. Mission and vision

Mission
To inspire and reach the optimism of
happiness for women’s, teenagers, and
others by offering the ‘petite’ but sturdy
magnetic pins in order to solve their

most common issues with hijab.

Vision
To be one of Malaysia's top brands in
supplying high quality, fashionable,
and modest creations of hijab
accessories spreading globally through

its strong online presence.

2.4. Descriptions of products / services & Price list
PRODUCT
NAME DESCRIPTION & PRICE

®

> Nude brown in circle

Named after the go-to colour that all women must

have, and it defined aesthetics in you sense of fashion

2 pair for RM10.00 (can mixed)

Midnight >

A\

Black colour in square
Named after the dark but yet beautiful night-time.
2 pair for RM10.00 (can mixed)

‘ >
4

L

SNOW.

"

> White colour in square shape

> Named after the pureness colour which indicates

> 2 pair for RM10.00 (can mixed)

Majestic >

o®

Mauve purple colour in circle

> Named after the most classic and traditional colour

that have or show an impressive beauty or scale.

> 2 pair for RM10.00 (can mixed)




White circle with roses design

Named after it symbolises loyalty, purity, and

innocence.

2 pair for RM10.00 (can mixed)

Black colour with roses design

Named after the meaning of black roses which is not

known about or understood

2 pair for RM10.00 (can mixed)

White flowery design

Named after the mimic design which inspired by the

true Jasmine flower, its white colour, and 6 petals

2 pair for RM10.00 (can mixed)

Black flowery design

Named after the inspiration of the true Periwinkle

flower that has 5 petals
2 pair for RM10.00 (can mixed)

Table 2 : Product information and price




3. FACEBOOK (FB)

3.1. Creating Facebook (FB) page

facebook.com

6 Q Search Facebook

Manage Page

24 pinsz -

@ Meta Business Suite ~
® Inbox
M Planner

Publishing Tools
-+ Insights
B NewsFeed

@ Business apps

Home

News Feed
Manage shop
Messenger tools

Resources & Tools

» o068 30

Notifications

facebook.com,

.
Ry
& 2oy

Accessories

Home  Reviews Videos Photos  More v

Create ad See All 4
How

would you like to grow your business?

Create new ad
e an ad using text. photos or vid

(& Photo/video

promote your >

Create @ilive @REvent @Offer wdAd

il soostarost >

3] Create Post

@ Get Messages

Feeling/Activity

0 Q Search Facebook

Manage Page
31 pinsz v
@ Meta Business Suite ~
® inbox

B Pianner

Publishing Tools
N Insights
B NewsFeed

@ Business apps

Home
News Feed
Manage shop

Messenger tools

Q o O3 2

Resources & Tools

@ = Q] & =

si Pin'sz #' Edit Follow

GENERAL

e 160 people like this
162 people follow this
I Accessories

©Q Enter location

HOURS

© cdit business hours

BUSINESS DETAILS

© rricerange . £

ADDITIONAL CONTACT INFO
@ enter website

&, Enter phone number

X4 pinsbyaz@gmail.com

@ send message

MORE INFO
© About

Selling petite but strong magnetic pin for HUABIST.

Primarily will give you an experience to be fully comfort when wearing you
hijab without worrying it get ruined.

Suitable for you ladies, for yourself or your loved ones, spread the love !
See less

@ Add additional information

Figure 6 : Pin'SZ Facebook page



3.2. Customising URL Facebook (FB) page

= (https://www.facebook.com/PinszbyAZ)

& > C @ facebook.com/PinszbyAZ O * & 0 . H

9 Q Search Facebook

Manage Page

L4 Pin'sz v

@ Meta Business Suite v

o Home

B NewsFeed

@ Manage shop

@ Messenger tools

© Resources & Tools t‘ % Pin'SZ

A Notifications e i @PinszbyAZ - Accessories #' Edit Follow
T e16new

Figure 7: Pin'SZ URL for Facebook page
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3.3.

Facebook (FB) post — Teaser

‘u Pin'SZ
B 8lunz-Q
Hello Ladiesg It the countdown begin!!

WWW. FACEBOOK.COM/PINSZBYAZ

30 10 4 +3.8x higher
Pzople rzached Engagements Distribution score
Qe

Boost post

Figure 8: Teaser 1

“u Pin'sZ
'1 Qlunz-@

Getting closer to our nawest launch product, stay tuned ladies |

28 6 4 +3.8x higher
Pzople reached Engagements Distribution score

Q¢

Figure 9: Teaser 2
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Pin'SZ

-

*¥ 10Junz-Q
J¢ SAVE THE DATE §y |

PIN'SZ by AZ will bz launch on 13th June 2022 %
& Are you excited aswe are ? ¢

17 8
— N

Q4

Figure 10: Teaser 3

u Pin'SZ
o} 12June- (<)

Time is ticking [ Ladies!

Kzep open your syes e &

Save the date T'Q

21 5 T +2.9x higher
Pecple reached Engagements Distribution scors Boost post

Qs

Figure 11: Teaser 4
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Pin'SZ

*F 1lunzat

| ATTENTION ¢ |
Hello Ladies, it's TODAY!!
Introducing our NEW COLLECTION PIN'SZ by Az. %

14 9
Pzopls reached Engagements

Figure 12: Teaser 5
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3.4. Facebook (FB) post — Copywriting (Hard Sell)

Attention, R , Conviction, Action

Pin'sz

-~ *X 20ulyat12:38- @
[wWANT TO LOOK STYLISH?Y )
k Do you feel bored with the same pin hijab?

Some of us want to look stylish all the time but
we just don't know how to begin.

| also have trouble when it comes to style. It
feels so boring when you use the same pin all
the time. <=

Now, | don't feel that anymore because | met
with my 'petite’ best friend. &

Let me introduce you with our Jasmine Pin'SZ!!
With our Pin’SZ, you are free from being bored
and always look stylish.

- Boost your confidence ==

- Looks pretty with your new Pin'SZ )

If you are interested and want to know the
details, visit our Facebook Page:
https://www.facebook.com/PinszbyAZ

P/S: Choose your favorite NOW!

NDon't forget to add in your cart # and hit
our like button and share. See less

Edit

Qs

5 Like (D Comment > Share G

Dio )

Figure 13: Hard Sell 1

Pin'sz
2 July at 23:39 - @
[! 1 MAGNETIC HIJABPIN I 1 ]

Wanna know how to properly wear hijab without
worrying your pin ruining it ?
These magnetic hijab pin will save your day !!

& Variety of design, colour and shape are being
offered in this collection &

The choice is yours, which one you adore more
?

TRULY NUDE to keep it aesthetic @

MIDNIGHT for go to classic style @

Simply click on to our facebook page to check \
out the design -->
https://www.facebook.com/PinszbyAZ

What you waiting for ?? Grab our special

collection now !! @&

midnight

Seeless

Edit

[+

o Like (D) Comment g Share i~

CommentasPin'sz © © @ &

Figure 14: Hard Sell 2
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PERIWINKEE

Pin'SZ
*} 3Julyat1816-@
W ARE YOU SEARCHING FOR ACCESSORIES
THAT MATCH WITH YOU HIJAB? ¢

Ladies is not complicated but she wants
something that suits with their hijab colours )
My friend said it is boring when you use the
same accessories for hijab.

Sometimes you wanna try something new and
fresh.

Now, she can use Periwinkle, accessories from
Pin'sz ¢

- Looks pretty with your new Pin'SZ &
- Match with your hijab colours@

With our Pin'SZ, you have a freedom to choose.

If you are interested, simply click on to visit our
Facebook Page:
https://www.facebook.com/PinszbyAZ

[ P/S: Choose your favorite NOW!

]

“Don't forget to add in your cart ¥ and hit
our like button and share. See less

]

Edit
O
o Like (D Comment > Share

:§  CommentasPin'sZ © @ ©

Figure 15: Hard Sell 3

Choose your SRR

avourite

Pin'sz
*} 6d-Q

Seems like lots of girls out there, still facing the
problems where your hijab is ruined cause of
the pins that leave a hole onto your hijab after
wearing it @

DON'T WORRY I'M HERE TO SHARE MY BEST
SECRET WITH YOU 2 shhhh !!it's only
between you and me

Well, the secret to it is by wearing Pin'SZ new

Variety of design and too cute too handle this
adorable pins !!

| Truly Nude, Midnight, Majestic or Snowy ?!
which one to choose @ @
. y flowers «
$ suchas: -
<d Periwinkle, Jasmine, White Roses and
Mysterious

What are you waiting for ?! HURRY UP and get
your hands on our NEW COLLECTION I}

)

Do contact us to order now --> 012-3547860
See less

]

Edit

0?2

;i _CommentasPin'SZ _ © TR

Figure 16: Hard Sell 4
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Pin'sz
'5d-Q@
@ WANT TO LOOK DIFFERENT?
Do you feel bored with the same pin hijab? =

Maybe some of us are struggling to search a
suitable pin for your hijab.

| also have trouble in matching the pin with
outfit and hijab. It feels so boring when you use
the same pin all the time.

Now, | don't feel that anymore because | met
with my ‘petite’ best friend. @

Let me introduce you with our Pin'SZ!!

You definitely looks pretty with it.
N have MIDNIGHT and TRULY NUDE

0, what are you waiting fol 00Se your best

If want to know the details, visit our Facebook
Page:

https:// yAZ or do

contact us to order --> 012-3547860

“Don't forget to hit our like - button and
share. See less

Edit
02

o Like (D Comment &> Share i

;4 Comment as Pin'SZ @) @ @

Pin'sz
*}oad-@
[ I LIMITED EDITION | ]

Hello Beautiful &

When is the last time you change your hijab
pin?

| knew some of us, do not have plenty of time to
buy.

So, this is your time to do it I

Our Pin'SZ offered a variety of design, shape
and colour 3
It keeps you more pretty and stylish &

The most lucky one is TRULY NUDE
Grab yours now, before it's too late 5

ust a simple click:
1 - Made your choice =
2 - Add in your cart ¥,
3-Pay &
4 - Pin'SZ is yours!! &

Don't forget to follow and like . our Facebook

page:

https:/ [PinszbyAZ

or contact f§ us at --> 012-3547860 to place
V V v \/ V v our order now ! See less

Edit

www.facebook.com/PinszbvAZ

1share

;1 Comment as Pin'SZ © @ @

Figure 18: Hard Sell 6

16




'_. y ) Pin'sz oo

*} 3d-Q
[U I CUTE AND STYLISH MAGNETIC HIJAB ]
PIN I &

Have you ever tried to used this --> cute /
strong / stylish /'magnetic hijab pin? @,

We guarantee that you will loved this
MAGNETIC STRONG HIJAB PIN by Pin'SZ & =

Different types of design @ @ and colours
are offered to you from our newest collection
for you to choose your fav one and ADD IT to
your cart --> CHECK OUT --> USE IT once it
arrives ¢

Pins'SZ will guarantee that you will not go back
to your old needle pins as it will only leave a
hole on your hijab

Grab our SPECIAL COLLECTION NOW before
it's too latee~~

& Simply click on to our facebook page to
check out the design -->

https:// i VAZ

@ Do contact us to place your order now -->
012-3547860 See less

Edit

o Like (D Comment > Share

51 Comment as Pin'SZ @) @ @

Figure 19: Hard Sell 7

Pin'sz
**2d-@
[! YOUR 'PETITE' BEST FRIEND | ]

Hello Pretty &

Wondering = whose's your petite best friend
is?

It helps you to make your hijab stay at one
place and also can be an accessories. ¢*
We're pretty sure that you'll love it so much |

SHHH DON'T LET ANYONE KNOWS &2 IT'S
OUR SECRET.

ws Let me me introduce you to our beautiful
Pin'SZ

't comes with a variety of colours, shapes and )
design.

With our Pin'SZ, it keeps you more pretty and
stylish &

J
[P/S: Grab yours now, before it's too late g ]
st a simple click: \

1 - Choose your 'petite' best friend ¢+

2 - Add in your cart =,
3 - Pay g credit =
4 - Pin'SZ is yours!! &

Don't forget to follow and like . our Facebook
page:
https:// i YAZ

or contact § us at --> 012-3547860 to p\acej

our order See less

wwiv face bg
iy ¥

s} Comment as Pin'SZ © @ @

Figure 20: Hard Sell 8
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AFFORDABLEE= | + STRONG¢, + BEAUTIFUL|
= PERFECT®

A HiLadies !! TGIF !!!! Weekend is just in a blink
of aneye j

Since it's about to enter our most exciting
weekend where we will be celebrating our Eid
Adha!;! have you already planned what you're
going to wear on Eid Adha day, what about your
hijab ?

OUH NO STILL WORRIED ABOUT YOUR HIJAB
MIGHT GET RUINED ON THE EID ADHA DAY ?!
ol

KEEP CALM LADIES, we got your back <

ith Pin'SZ, it will guarantee your hijab stay
secure all day as this magnetic pin is strong in
its place and no more worried about ruined
hijab on Eid Adha Day YEAYYY !! & (@)

Simply click on to our facebook page to check
out the design -->
Shop Now at i z

https://www.facebook.com/PinszbyAZ S _

What you waiting for ?? Grab Pin'SZ collection
now !t
Do contact us to order --> 012-3547860 See

less

. =
Figure 21: Hard Sell 9
. Pin'sz
o 1d-Q
[ I YOUR BEST PIN HIJAB'S EVER | ]

(Hello Ladies &

Btw our Eid Adha is one the way, ¢ wanna
looks pretty all day,

But you don't know how to begin?

Let me introduce you with our White Roses
New collection by Pin'SZ.

,It captivates your eyes s & heart @ you will
never regret buying it because it can be your
new hijab's accessories and won't leave your
precious hijab a holes that usual needle pin
\does 2

SHHH DON'T LET ANYONE KNOWS ¢ IT'S
OUR SECRET.

[P/S: Grab yours now, before it's too late g ]

ust a simple click:
1 - Choose your 'petite’ best friend 3
2 - Add in your cart =,
3 - Pay g credit —
4 - Pin'SZ is yours!! &%

Don't forget to follow and like . our Facebook

page:

https:// y

or contact @ us at-->012-3547860 to place
our order now !! See less

i z

54 Comment as Pin'SZ Q0O @

Figure 22: Hard Sell 10
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5 Julyat21:10 - Q

Overview  Comments

[ EASY AND SECURE HIJAB FOR THE REST OF THE DAY ]

22 Hi & Good Evening to all beautiful ladies out there ) ==
Check out this fast & easy ways to use our Pin'SZ& ¢ !

ost importantly, Pin'SZ going to make sure your hijab is
atall the time ., + SAVE your time & so you don't need to
struggle with those needle pins anymore @ ¢+

Simply click on to our facebook page to check out the design -->

What you waiting for ?? Grab Pin'SZ collection now !!
Do contact us to order --> 012-3547860
See less

Figure 23: Hard Sell 11

3 Pin'sz
** 20h-Q@

& CONVENIENT TO USE FOR THE REST OF
THE DAY

Our Pin'SZ are suitable to use for securing your
hijab no matter what look you are going for&f
TPLUSPOINT T

s this is a magnetic pin, you won't need to ]

worry it will get lost because we guarantee that
this magnetic pins are strong and won't easy to
loosen¢,

Now that's what we are looking for in our hijab
pins, right ladies ? >

it's too latee~~
Simply click on to our b page to
icheck out the design -->

Grab our SPECIAL COLLECTION NOW before ]

nttps:// YAZ
[ Do contact us to place your order now -->
12-3547860 See less

Edit
0 2 1 share
o Like (D Comment 2> Share

31 Comment as Pin'SZ [CNCNTHT]

Figure 24: Hard Sell 12
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]
]

Nurin Customer 8

Hello
awak

sorry sangat, saya ganggu

Haritu saya ada beli snowy & mysterious

"Beautiful

and look

Kawan saya suka sangat!! '“;: Dia cakap
cantik and looks stylish

Ni saya nak beli untuk diri saya pulak, as
a self reward ¢gboleh ke?

hiii sis&3

Alhamdulillah glad that your friend like
it i

Shop Now a
https://www.facebook.c

Nurin Customer 8

inszbyAZ Nisayanakbell untuk dirisaya pulak

3 9 boleh k
| ehhh ofcourse bolehh .

| boleh sngt2 hehe sis nk order yg mane tu
ye

Pin'Sz
*} 3h.@
[! YHAPPY CUSTOMER ALERT® | ]

We are so excited to share with you, our
customer feedback who has tried our Pin'SZ
most popular design which is 'SNOWY"* and
'MYSTERIOUS'$

Thank you for the lovely feedback and yess she
did purchase more for herselfzs &%

For those who want to try our Pin'SZ Magnetic ]
ij i ction, =
Simply click on to our facebook page to )

heck out the design -->
ttps://www.facebook.com/PinszbyAZ
@ Do contact us to place your order now -->

12-3547860 See less )
Edit

1 share
) Like (D) Comment > Share i =+

s} Comment as Pin'SZ (@) @ @

Figure 25: Hard Sell 13

- ‘ Fatin Customer 10
A
atii best nyee magentic pin tu
serius tudung ai stay secure all dayyy
7\’ xde gerak2 pun same mcm pkai pin biase jee

but this one xde bg tudung ai lubang2 yg boleh
e rosakkan tudung (uuegg

. Omgggg best kan guna magnetic hijab! Memang

berbaloi sangat you beli M

i service from u guys pun mantop laa !!
u In place and her seriously if ade new collection ai nk beli lagii
S ruined
, xgt D* Ya Fatin @ 1:5€
\ ™,

i .. Thank you so much44

Facebook - www.facebook.com/PinszbyAZ

. Kalau ada new collection i bagitahu you terus 0

Whatsapp - 0123547860 7~ . 1

["’Don‘t forget to purchase your Pin'SZ:

@pinszbyAZ

Pin'SZ
~r1hQ
[l YOUR BEST MAGNETIC PIN HIJAB'S EVER | ]

Hello &

Something special that | want to share with all
of you. I'm so glad that our Pin'SZ helps a lot of
pretty ladies out there. We're so honoured to
hear our customers positive feedback. 3

She claims that her hijab @) stay secure in place
. like what she wants.

Plus, she is so happy when her hijab is not
ruined or cause a holes on it like what normal
needle pin do&¥

SO, WHAT ARE YOU WAITING FOR LADIES ¢
GET YOUR PIN'SZ NOW 11

New collection by Pin'SZ will captivates your
EYES 92 & HEART @ you will never regret
buying it.

SHARE THIS MIRACLE ACCESSORIES WITH
YOUR FRIENDS OR YOUR LOVED ONES &f

st a simple click:

1- Choose your 'petite’ best friend ¢ 3
2 - Add in your cart ¥,

3 - Pay g credit =—

Don't forget to follow and like . our Facebook

page:

https://www.facebook.com/PinszbyAZ

or contact @ us at --> 012-3547860 to place
a

N L Canl

CommentasPin'sZ___© 2

Figure 26: Hard Sell 14
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. Pin'sz

*% 1 Julyat22:03-@
| & POSITIVE FEEDBACK FROM OUR
CUSTOMER% |

Look ! More positive feedback from our lovely

I E E D B ‘ ‘ c K customerseZ
Sofea Customer 17 0 Totally agreed with her that our Pin'SZ will
€% - "
> online | make you feel comfortable as no feeling of
needle poking through your skinz and it

makes you look beautiful and stay confident

I nak bagitahu yang pinsz you memang with all day secured hijab !

da best

Suka sangatttttt Thank you for the lovely feedback2s &

"Looks beautiful &
Nampak cantik je and rasa confident For those who want to try our Pin'SZ Magnetic
sebab tak rasa cucuk sana sini heheh Hijab Pin Collection
. ‘Fee/s confident " imply click on to our facebook page to
-

check out the design -->

Before hilang, i nak repeat order dengan

Sisgy Z
] I;o gontact us to place your order now -->
Waalaikumussalam sis sofea®® 012-3547860 See less
- i Don't forget to purchase your Pin'SZ: -
b :S(gaga:iull;;?:d Pt C Facebook - www.facebook.com/PinszbyAZ
R, Whatsapp - 0123547860 share
o) Like (D Comment > Share 9

:1  CommentasPin'sz © © @ @

Figure 27: Hard Sell 15

. Pin'Sz .
>y uvar20.44. @
[@ YOUR 'PETITE' BEST FRIEND I ]

: 5 Hello Beautiful
Stay secure in place and the price Something special that | want to share with all

of you. I'm so glad that our Pin'SZ makes pretty

is affordable for everyone. ladies out there happy and satisfy with our
—-Customer- product. We're so honoured to hear our

customers positive feedback. ¢

She claims that her hijab ) stay secure in place
. like what she wants.

Plus, she mentioned that our price g is
s . s affordable compare with other sellers &%
hi sns% saya nk share feedback ni pkai Pin'SZ As we want to provide the best quality and best

magnetic hijab pin tu price for our customers

SO, WHAT ARE YOU WAITING FOR LADIES ¢

sukaa sngt2 pkai magnetic pin ni sbb dia mmg truly GET YOUR PIN'SZ NOW It

secure trus hijab kitag

New collection by Pin'SZ will make your heart
@ melt and won't regret for buying it.

and saya beli haritu pun harga korang jual berbaloi
sngt berbanding shops lain \ [

SHARE THIS MIRACLE ACCESSORIES WITH

x YOUR FRIENDS OR YOUR LOVED ONES &

nk repeat order Ig boleh ? hehee nk try yg white

roses dgn midnight plak Just a simple click: \
1 - Choose your 'petite' best friend ¢

2 - Add in your cart ¥,

Haiii Sis!"@ 4, 3-Pay &

I'm truly happy dapat feedback yang positif macal Don't forget to follow and like . our Facebook
. page:
https:// inszbyAZ
or contact @ us at --> 012-3547860 to place
our order now !! See less J

Edit

Figure 28: Hard Sell 16
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3.5. Facebook (FB) post — Copywriting (Soft sell)

Pin'SZ

9-Q

? Thinking for something special to give to you
loved ones 9 3

Want to make your loved one keep something
special + useful so that they always remember

you gy ¢y &3

And to you girls who wants to keep your hijab
secure in place without ruining it ?

Let us help you with thatiez

Stay calm, cuz we got your back |

| 11E3INTRODUCING TO YOU OUR SPECIAL
COLLECTIONE3 !
n French it called as 'petite’, but ¢ don't judge a
book by its cover )

't might look small but what matters is that it is
useful to use everyday with your 'best-friend"
hijabist girls ez

SPECIALLY MADEFORU
Want more tips for your special gifts ? @ 5
Don't forget to Like J;, Followg and Share+@
our facebook page =2 See less

Edit

ment as Pin'SZ

Figure 29: Soft Sell 1

Pin'SZ
*R 2)ulyat1912-Q

SECURE YOUR EVERYDAY HIJAB'S LOOK @

&
e

Most of the time, ladies are afraid when their
hijab is not at the right place.

Especially, when you have an important event or
ceremony.

"3; \SUV
= W

X
Q

I
@

, Here are some tips to secure your hijab’s look:
1. Use a safety pin or brooch and secure it at
A A ()J every place that you want.

2. Always use a headscarf that is suitable with the
/ hijab material to avoid it from moving

Do you want accessories that are truly safe and
stylish? =

Like https://www.facebook.com/PinszbyAZ
for more tips on everyday hijab looks & See less

Edit
[«
@ Like () Comment &> Share

Pin'SZ

ment as Pin'SZ €

Figure 30: Soft Sell 2
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Pin'SZ
*} 3ulyat1159-Q@
BE CONFIDENCE AND PRETTY

Dear Ladies, do you feel confidence when you
wear your favorite hijab? @

It is our time to feel pretty and confidence
without worrying others judgement

, Here are some tips to be confidence & pretty:
1. Stop worrying about what people think. 3
2. Eliminate negative self-talk. @
3. Always smile &

Wants to feel pretty and confidence ? =

Like and share
https://www.facebook.com/PinszbyAZ for more
tips on everyday hijab looks and self-lovegd See

less

Edit

o) Like (D Comment &> Share

:4  Comment as Pin'SZ © ©

Pin SZ

Figure 31: Soft Sell 3

v T W

, Pin'SZ
\ *% 3 ulyat2: 5
I 1 EXTRA TIPS TO STAY CONFIDENT I I

We are back with giving you tips on how to stay
confidence and pretty &3

-Remember always and always wear something
that you are comfortable ing,’

-Go for at least 3 colours in the same palette to
look stylish g

Want to know more of our tips and trick ?

° Like and share
https://www.facebook.com/PinszbyAZ for more
tips on everyday hijab looks and self-lovegf See
less

1 Edit

L Q1

o Like () Comment &> Share 4

s} Comment as Pin'SZ ©B®®

Figure 32: Soft Sell 4
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YOUR CALM MIND IS THE ULTIMATE WEAPON AGAINST YOUR
CHALELENGES.
"’ “SO RELAX AND ENJOY YOUR LIFE.
~

., PinsZ
8 ajlyat1742-@

STAY POSITIVE AND CALM

Hello Ladies, which one are you? Calm & or
Irritable @

Maybe some of us were struggling to stay calm
but you should know by staying clam it can
reduce the risk of blood pressure, heart attack
and other heart risk factors. §

« Here are some tips to be positive & calm:
1. Take your deep calming breaths

2. Close your eyes and picture yourself being
calmss

3. Listen to your favorite music 3y

You want more tips on everyday hijab’s looks or
daily life? @

Click the button Like , and follow our Facebook

page - https://www.facebook.com/PinszbyAZ
See less

Edit
O You and 3 others

+4  Comment as Pin'SZ © © @

Every woman faithful to Islam
should cover their head. A woman
who wears a hijab doesn't show off

\ A\
AV

Figure 34: Soft Sell 6

24

. Pinsz
*} 5)ulyat17:58-@
HIJAB IS A RELIGIOUS OBLIGATION

This verse in the Holy Quran tells us that Hijab is
a religious obligation, and every woman faithful
to Islam should cover their head. Allah protects a
woman who covers her head at all times as Hijab
acts as the Almighty's shield from all the sinful
gazes s

Wanted to know more about the benefit and
ways to stay comfort when wearing your hijab ?

Don't forget to _ Like and share
https://www.facebook.com/PinszbyAZ and
follow us for more tips on everyday hijab®®

Edit
O: 1 share
oy Like (D Comment 2> Share Bl

s} Comment as Pin'SZ (©] ©® @




PinszbyAZ
'/

Figure 35: Soft Sell 7

Pin'SZ
*%  5)ulyat23:59-Q
A BEAUTIFUL DAY BEGINS WITH A BEAUTIFUL
MINDSET

Hello beautiful!! | hope you're doing well in your
life. If you have any problems, just grab your
beautiful hijab and get out from your miserable
mind. Watch movies, grab some drinks or
surround yourself with nature. That is the best
therapy for you @

, Let me give you some tricks on how to have a
great mindset:
1. Only use positive words when talking. &
2. Practice positive affirmation.
3. Believe you will suceed.
4. Give yourself credit @

Do you want more tricks and idea for your daily
life, everyday hijab's look or anything?

Click the Like button and follow our Facebook
page: https://www.facebook.com/PinszbyAZ
See less

Edit

s} Comment as Pin'SZ © © @

\ ".‘"

, HIJABIST

Figure 36: Soft Sell 8
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Pin'SZ
*¥ 6luyat18s2-Q@

1 @TYPES OF PIN FOR YOUR HIJAB 2

Hi Ladies ! Happy Wednesday $,and yeayy to the
half week of weekdays j b

Do you know that there is almost 10 types of pins
to use for your hijab@ @ but here's 5 of most
popular pins that are used by hijabist ) =

1. Straight pins are the most widely used pins. &
2.Brooch pins are usually used to keep any
clothing in place. &

3. Hijab Plastic safety pin

4. Magnetic hijab pins-eliminate the need for
pins and provide a trendy look (7

5. Loop hijab pins are the better alternative to
standard safety pins &

Which one is your fav & and guess which one is
our's ¢3

Want more tips, idea and info for your everyday
hijab’s look ? @&

Click the Like button and follow our Facebook
page --> https://www.facebook.com/PinszbyAZ
See less

s} Comment as Pin'SZ © @ @




. Pin'SZ
*} 7)ulyat18:06-@
we 3 TIPS WEARING EYEGLASS WITH YOUR
HIJAB

Hello HIJABIST!!

Maybe some of hijabist wanna know how to wear
glasses with hijab(@

| also used glasses, and of course | know some
problems you might be faced =3

, Let me give you some tips on how to use
glasses with hijab:
1. Get the right eyeglass frame ¢@
2. Choose your way to wear hijab @
3. Get comfort &

Do you want more tricks and idea for your daily
life, everyday hijab’s look or anything? =)

Click the Like button and follow our Facebook
page: https://www.facebook.com/PinszbyAZ
See less

Edit

Q1

s} Comment as Pin'SZ © © @

. Pin'SZ
*8 7iuyat23s7-@
13! PERFECT FOR EID ADHA 3!

This weekend we will be celebrating Eid Al-Adha
<0
" When asked about the origin of Eid al-Adha,
The Prophet of Islam, Muhammad, said, “Itis a
I T D E F I E -Y O tradit.ion that has come dow_n to us from o
B » Ibrahim.” The Feast of Sacrifice from the historic
: event when he was commanded by Allah, in a
S T R O N é torm of a dream vision, to sacrifice his son, Ismail

In the meantime of performing our good deeds
to Him@) |2iremember to wear proper clothes as
we celebrating Eid Adha this Sunday &,

REMARKABLE

hmmm worried about your hijab might get
ruined from doing all the housework on that
morning =
Contact us to find out a suitable way to keep
. those hijab secure properlye
Shop Now at or simply
X Click the Like button and follow our Facebook

hHps://www.face)lgook.com/PlnszbyAZ page >

‘M“\ . https://www.facebook.com/PinszbyAZ See less

:4  Comment as Pin'SZ © O ®@

Figure 38: Soft Sell 10
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Figure 39: Soft Sell 11

Figure 40: Soft Sell 12
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(® MIRROR MIRROR ON THE WALL WHO IS THE
FAIREST OF THEM ALL?

Hello Gorgeous & Worried if you don't look
pretty on Eid Adha?s

Don't worry my dear friend, | will help you &3
, Let me give you some tips on how to be
pretty on Eid Adha.
1. Choose right products for you lovely skin g
2. Pick your pretty Baju Kurung and Hijab@
3. Wear nice makeup A
4. Always smile and that's the pretties you hold in
all day @

Do you want more tricks and idea for your daily
life, everyday hijab's look or anything? =

., Click the Like button and follow our Facebook
page: https://www.facebook.com/PinszbyA See
less

Edit

1 share

s} Comment as Pin'SZ © © @

., PINSZ

*} 340
® ? SOMETHING SPECIAL for SOMEONE
SPECIAL ? 2@

Hi ladies & gentleman !!g3 &2
Thinking a suitable gift to your loved one ? @ @

This Magnetic Hijab Pin is suitable to gives to
your loved one, perhaps your

-Girlfriend @

-Bestfriend £

-Mum g

-Sisters @

or you named itez

+ it also suits to be your Hijab Accessories for
everyday wear to keep your hijab secure all day

Want to know more about idea to gift to your
loved one ?

. Click the Like button and follow our 4§
Facebook page -->
https://www.facebook.com/PinszbyAZ See less

Edit

2 Comment as Pin'sz © O @




, Pin'SZ
*f 2d-@
@ BE GRATEFUL AND LOVE YOURSELF

2 Happy Eid Adha everyone!! |3}
W How's your day, everything is okay? (@

‘Love. It is the reason there is something instead
of nothing. It is from the soil of love that all of
existence blossoms into being.’

- AHELWA | SECRETS OF DIVINE LOVE

Don't let yourself feeling down, otherwise you
: . will get sick as you know, now we had been
Grateﬁ.ll fOI' Smal]. thlngS, blg surrounding with influenza and covid-19. Please

and please take care of yourself

things, and everything in
between |1c.WBeey:<)Llr:Z:fv:i;th yourself

2. Connect with yourself

3. Self confidence
4. Tawakkul and affirmations

, Here are some tips for you to be grateful and

Do you want more tricks and idea for your daily
life, everyday hijab’s look or anything? =3
@pinszbyAZ

Click a Like button and follow our Facebook
page: https://www.facebook.com/PinszbyAZ

s} CommentasPin'SZ © © (@S]

.
10 July at 20:26 - @

Overview Comments

3 STYLE T0
Elhll HiJAB

I
AGNETIC PIN

Woman Fashion

EASY + SECURE HIJAB + SAVE TIME

| want to share more Hijab Tutorial on how to wear magnetic hijab
pin with you ladies &

Check out this few ways on how to use the magnetic pin with
simple hijab style yet will make you look beautiful & ¢

You will look great and just as perfect it is as the way you would
when wearing this magnetic pin . looking more stylish is also a
plus point !

' Want more easy, beautiful and save time Hijab Tutorial = ?
Easy, fast (save time) and \ . Click the Like button and 48 follow our Facebook page -->
beautiful 3 https://www.facebook.com/PinszbyAZ

See less

» 0:04/0:50 Be the first to leave a comment.

Hijab Tutorial with Magnetic Pin

Figure 42: Soft Sell 14
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www.facebook.com/PinszbyAZ

" o1d-Q@
CHOOSE YOUR RIGHT HIJAB FABRICS @

We're on the second day of celebrating Eid-Al-
Adha Mubarak!! 13!

Hopefully everyone of you are doing great and
keep your distance from outside people, because
pandemic is not over yet. %

Some of women are afraid when it comes to
choose the hijab fabrics. They always want a hijab
that are not easy to slip or free from any damage.

Thus, | just want to share with you the popular
types of fabrics that you should know before you
buy another hijabs again.

, Here are 5 types of Hijab Fabrics §
1. Chiffon
2. Jersey
3. Polyester
4. Rayon
5. Silk

Do you want more tricks and idea for your daily
life, everyday hijab's look or anything? =

Click the Like button and follow our Facebook
page: https://www.facebook.com/PinszbyAZ

:4  Comment as Pin'SZ © O ®®

Figure 43: Soft Sell 15

Pin'SZ
*% 1d-Q
=5 Which one excites you more @z

The 2nd day of Eid Adha !

Are you having fun, enjoying the good times with
your family ?

I want to know which one of these excites you
more on the Eid Daysa

Is it the homemade and delicious rendang,
ketupat, lemang&s & or the excitement to wake
up and get ready to wear your beautiful ‘baju
raya' and new hijab@

Share with us by comment on down belowgd
Click the Like button and do - Follow our

Facebook page:
https://www.facebook.com/PinszbyAZ See less

Edit
[« 8 1 share
o Like (D Comment > Share B
:1  Comment as Pin'SZ © ©@ @

Figure 44: Soft Sell 16
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3.6. Relevant graphics to each pos
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Figure 45 : Pin’SZ Facebook Posting Result
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3.7.  Sales Report

Ge-eCommerce
Business Date Typ Marketplace(if Others Marketplace  Total Sales  Expenses Expenses Total Expenses Descripti  Created
Name e any) (if any) (RM) Category Subcategory (RM) ons t
Pin'SZ 02/07/20 | onli | Social Media 10 14/07/20
22 ne 22
Pin'SZ 03/07/20 | onli | Social Media 10 14/07/20
22 ne 22
Pin'SZ 03/07/20 | onli | Social Media 10 14/07/20
22 ne 22
Pin'SZ 04/07/20 | onli | Social Media 10 14/07/20
22 ne 22
Pin'SZ 06/07/20 | onli | Social Media 20 14/07/20
22 ne 22
Pin'SZ 08/07/20 | onli | Social Media 20 14/07/20
22 ne 22
Pin'SZ 09/07/20 | onli | Social Media 10 14/07/20
22 ne 22
Pin'SZ 10/07/20 | onli | Social Media 30 14/07/20
22 ne 22
Pin'SZ 11/07/20 | onli | Social Media 10 14/07/20
22 ne 22
Go-eCommerce A O Lt [ ne =
peierd HOME MY PROFILE MY BUSINESS MY LEARNING MY NOTIFICATIONS More:
Monthly Performance Yearly Performance
BN Total Ssles NN Total Expenses W Total Ssles WM Total Expenses

Total Profit Total Profit

RM130.00 RM130.00

Figure 46: Pin’SZ Sales Report
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4. CONCLUSION

Taking everything into account, our business journey has become one of the
highest pick-point for us to know the reality of having a business online and use
social media platforms as a medium for us to connect with our targeted customers.
It has been proved that this online business can truly be boosted up to the target
market if we have proper way of copywriting from our hard sell and soft sell.

Facebook has become one of the biggest functions to us in order to promote
our business, engage with customers, take orders for our products, and most
importantly having the opportunity to gain revenue and gain feedback from our
customers about our products and services. Furthermore, Facebook is considered
as a real-time social networking site. This makes it one of the best sources to stay
updated with the latest news and information. Even though people are just scrolling
through their feed with no intention of buying any products, they can still get the
information that we have shared from our Facebook page as we also focus on
providing the newest and trendiest trends for all hijab women out there. Having the
reality of properly conducting an online business using one of the biggest real-time
social networking sites, we truly enjoyed the opportunity that we have to gain
experience on making this as one of our expertise in online business that has been

proven to bring a lot of benefits for our side income.
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