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EXECUTIVE SUMMARY

Tasty Bites is a brand-new cookie located in Masai, Johor that will sell an assortment of
homemade cookies. Each cookie is made with quality ingredients and is baked fresh daily.
“Cookie For Every Senses” is a tagline for our business. The main objective for the business is
to offer a good quality cookie with variety of flavours with affordable and reasonable prices to
our customers. Furthermore, we are believed that our homemade cookies can long lasted in

Malaysia market share because of our luxurious taste that suit everyone.

We started our online business on 1% December 2021 using social media platform. Our
targeted customers are the whole level of ages since most people love a good, homemade cookie.
Since our first opening, we received a lot of good feedback from the customer regarding our
freshly baked cookies that taste absolutely delicious. This product is also liked by many due to
the cheap and affordable prices. Hence, this product provides a good insight for the continuation

of sale to our customer.

We offered delivery service with charge to those who are near to our area. We also offer
gift cookie box to those who wants to surprise their love one. Therefore, we believe that our
Tasty Bites Cookies can compete with other competitors because we have our own credibility to
produce the delicious cookies that will attract many people. Last but not least, we always ensure
that our cookies always in demand and were produced with efficiently ways. Tasty Bites is proud

to become the newest local establishment that is sure to brighten up the community.
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iii. INTRODUCTION OF BUSINESS

Name and Address of Business

Tasty Bites is a business name that had decided based on our food business. The combination of
these two words between Tasty and Bites which shows that our cookies are worth to buy, you
get to feel the deliciousness of our cookies in every bites. We also provide these cookies with a
variety of interesting flavours for customers out there who are very fond of cookies. As for our
target market, Tasty Bites targeting for all kids, teenagers and above with range 4 — 55 years old
as our cookies are suitable for the individual that like a sweet treat. The address of our business

is at

Figure 2: Tasty Bites’s Location



Organizational Chart

NAME & POSITION

JOB SCOPE

Owner of Tasty Bites: Nur Najiha Binti Rosli

Oversee the whole product
development process.

Conduct research and evaluate the
wants of customers in order to
determine which features to put in
products, as well as present product
feature ideas.

NAME & POSITION

JOB SCOPE

Binti Mohd Sazali

Sales and Marketing Manager: Nur Atiah

Researching and developing
marketing opportunities, as well as
planning and implementing new
sales strategies.

Supervise both the marketing and
sales employees as well as conduct
managerial functions.

10




Mission and Vision
We have made our mission and vision for our business so that we know what to achieve in the

short- and long-term goals.

Mission

To freshly bake the best homemade cookies using premium ingredients and offering excellent
customer service. We guarantee our products are not only delicious but also delight to enjoy by
everyone who are cookies lover.

Vision

To make Tasty Bites brand familiar as the top dessert or snack and that can be eaten in a

versatile way in Malaysia.

Description of Product

Mini Chocolate Chip Mini Double Dark Chocolate
Cookies Cookies

Y
-
3
-

IBEEnES

Figure 3: Tasty Bites’s Products

Tasty Bites is a business that sells variety types of homemade cookies There are three types of
cookies which are Mini Chocolate Chip Cookies, Mini Double Dark Chocolate Cookies and Mini
Oatmeal Chocolate Cookies. We also launched new flavours which is Mini Sea Salt Chocolate
Chip Cookies. The reason we sell these cookies because we believe that our product is
marketable for everyone. As for the services, Tasty Bites offer delivery service for customers in
several places. Not only that, we also come up with surprise gift box for those customers who
wants to give a gift to their loves one. We also do postage throughout Malaysia. So that everyone
can enjoy our cookies. To place the orders, Tasty Bites’s customer can visit our Facebook page,

and directly message on Facebook.

11



Price List

Tasty Bites will try to be the best for our customer. Tasty Bites, as a new business, offers a
very suitable pricing for each product we sell. Our customers can choose from four distinct types
of mini cookies, each with a different pricing range and amount of flavour options. We believe
that the reasonable pricing of our small cookies would attract people to buy them. The prices for

each cookie are mentioned below.

PRODUCT

~ Mini Chocolate Chip / Mini Oatmeal Chocolate \
K Cookies 7 N Cookies

 RM15.90
" Mini Double Dark Chocolate \*‘ ~ Mini Sea Salt Chocolate ‘
= Cookies 2 Chips Cookies

™\

RM 16

Figure 4: Tasty Bites‘s Price List

12



iv. FACEBOOK

Creating Facebook (FB) page

Tasty Bites FB page was created on 26" November 2021 and our business runs starting on 1%
December 2021. Our customers can always get to our page by searching our username

(@TastyBites50) inside the search box column.

ﬁ Q Search Facebook « 2 Find Friends Jha # @ .o v.
Manage Page v
TASTY BITES

——— ) Jast cg)’ifes
, L4

COOKIE FOR EVERY SENSES

© Messenger tools

@ Podcasts
@ Resources & Tools //_ \
Y- @y | astvemes
&, . D TastyBites50 - Food & drink /' Edit Follow
A Insights et
w4 AdCentre v Home Groups Events  Reviews More v wpomote Q- o v
‘4 Promote C';
0 o
o Q, search Facebook @ (%o) Find Friends Jjha i@ B v
Manage Page @ TASTYBITES # Edit Follow wpomote Qe o v
TASTY BITES
© Edit price range
@ Meta Business Suite ~ ADDITIONAL CONTACT INFO
. Inbax @ Enter website
® 1 néw commen t
\. Enter phone number
B Planner B4 Enter email address
Publishing Tools o send message @
a News Feed MORE INFO
© About rd
@  Business apps Freshly baked cookies that is typically small, flat and sweet. The taste that
you can't resist.
Hi guys this facebook page is created for our ENT530 ... See more
4 Home © Add additional information
a News Feed = Edit Wi-Fi
© ceditimpressum
©  Messenger tools @ Edit Privacy Policy
= Promote ™ Ppage ID @
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Custom URL Facebook (FB) page

Tasty Bites FB page manages to gain 122 likes and 127 followers from customers starting from
November to January. Plus, Tasty Bites already custom the URL FB page, where customers can

easily find our page by clicking on this link: https://www.facebook.com/TastyBites50/

c o facebook.com
finyin  ® Google Transiate |8l Blogger: LIFE DREA APA Citation Gener. & Scibd = ENT 300 REPORT(N. httpsy//ufuture.uitm
. 00 g ’ 22 O o

Q Search Facebook A g3 Find Friends jha OO & v
inage Page
TY BITES
| Meta Business Suite ~

® inbox

B Planner

Publishing Tools
B NewsFeed
L]

Business apps

’ Home
News Feed TASTY BITES
& @TastyBitess0 - Food & drink / Edit Follow
Messenger tools
Podcasts Home Groups  Events  Reviews  More v ™ pomote Qe o v

@ TASTY BITES

Jalan Tasek bandar seri " <
alam Masai, Johor, 1
Malaysia

Q

Promote your business locally to lead people directly to
Jalan Tasek bandar seri alam Masai, Johor, Malaysia.

(i ] Freshly baked cookies that is typically small, flat and sweet. /'
The taste that you can't resist.

Hi guys this facebook page is created for our ENT530 ...
See more

122 people like this

127 people follow this

Enter website

Enter phone number

orolow

Send message

X

Enter email address

v,))

Edit Wi-Fi

Edit business hours

E e

Food and drink V4
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https://www.facebook.com/TastyBites50/

Facebook (FB) Post — Teaser

‘e TASTY BITES N
\~/ 19 November 2021 jam 8:10 PTG - @ ( ~ ) TASTY BUES s : e
= ./ 26November2021jam 7:56 PTG - @

Stay Tune for our upcoming special cookies! Don't "
forget to LIKE and SHARE this page for more updates. ATTENTION!!! to all sweet treats lovers &
Stay tune ..... @ We are super excited to announce that our products

, = == will be available soon on Wednesday, December 1st,

? § *is - 2021.

J ‘ Save the date and stay tuned withus &%
>

‘@ ) TASTYBITES ~ . TASTY BITES
%’ 28November 2021 jam 7:55 PTG " @ \.. %7 29 November 2021 jam 1:06 PTG - @

Hi guys ! pssssttt .. something big is coming ! 8@

Hello everyone!!! let's start counting the days for our

upcoming cookies 2 Days More to go guyss !!!
3 DAYS MORE TO GO Don't forget to follow and like our posts if you're
ARE YOU GUYS EXCITEDDD R @ ?7? excited Il &
Don't miss out the date and stay tuned! countdown will 3 2 L
r‘fq Bo‘t«‘ -@ i ¥

start now &

bty Bites oo §°
BAKING SOON <

% s _,\'/
- Stay Tuned !!
Saonyou will be sitting o tap of e world |
A
» e

oD 43

R YOR HAPPINESS

i

1 Komen

15



TASTY BITES
®) on .

OMG guys !! Big news , save the date tomorrow 3
We can't wait to share our secret gift with you soon !
1 Day To Go

TASTY BITES

COMING SOON

MYSTERY GIFT

FOR EVERY PURCHASE

TASTY BITES waw
s 6Jan- Q

We have a lot of secret to be revealed soon%

share our page with everyone so we can enjoy
the product together =~ Save the d... See more

>

New Cookie Flavour
Coming Soon

Save The Date!

i3 F28 101 B

DAY MONTH

Stay Tuned!

2 TastyBites50

TASTY BITES eoe
W) [eTomEs

1F

Hi Sweet Lovers!! as we promised tomorrow is our
launching day for our new flavours & are youuu
exciteddd 73 so let's counting together and see you
guys tomorrow

e

7

eTastyBites50

16




Facebook (FB) Post — Copywriting (Hard Sell)

TASTY BITES .ee

9 Disember 2021 jam 2:21 PG - @

TADAAAAA 7 7 Attention to all of our beloved customer
!l you can start make your order now ! Never say no
when someone offers you a cookie @@

We have 3 flavour available :

Mini Chocolate Chip Cookies - RM15.00,
recommended % since this is our signature cookies
in Tasty Bites. Now, where is chocolate lover?? we
gotchu ! a Mini Double Chocolate Cookies - RM16.50 is
hereee " not forget for those in diet, Mini Oatmeal
Chocolate - RM 15.90

Don't forget to place your order @

ng%ﬂaﬁéﬁawwwmﬁd%w

& Mini chocolate chip cookies

R 15.00

Mini Double Dark Chocolate Cookiec

K 16.50

£8e

Mini Qatmeal Chocolate Cookiec

K 15.90

‘/f’"‘\\ TASTY BITES
~/ 9 Dec2021-Q

T

What can be more joyous than a customer
feedback & our cookies is surely addicted %
Grab one now ! &

“When it comes to eating these cookies,

it’s all too tempting to just pop one after

the other into your mouth until you lose
track of how many you’ve taken.*

TASTY BITES
31 Dec 2021 - Q

Bye 2021 Hye 2022 &

hey guys ! we've got some good news for you.
Redeem 10% off if you make payment before
1st January. buy no... See More

YEAR END PROMOTION !

17

( ~‘ TASTY BITES oxe

@7 14Jan - Q

Feedback ! Feedback ! @ Omgg thank you
guys for giving us your support and
complimentary words for us. Insyaallah we will
work... See More

s \ers\'\g‘\ah

- ookies al
el peﬁeci\‘! che‘!:‘ks hard 10
soft pu! M chocolate srs®
ade! o na
Oy one! €9 9917 o my




TASTY BITES eee
7Jan - Q

f\‘\

™ Limited Time Only %
special promotion ! grab your freebies mini
cookies only for today.

SOFT AND CHEWY
CHOCOLATE ¢

HIP COOKIES

/ . TASTY BITES s
&) -0

Another feedback from customer ¢ Eat mini
cookies bites makes it tasteful@p) Try now !!

b ) kg \ &
g . @

L oF N
i "’THESE ONE-BITmrNKGHOCO LATE CHIP COOK[ES ARi

ELIGHTFUI. TLE BITS OF HEAVEN. HONEVER\BE
ANARE THA THE[ARE HIGHLY ADDICTIVE! * i
T ‘" i ; $ |
r Al el &5
/w  TASTY BITES TASTY BITES
5 23Jan+Q ~ 2 Januari jam 3:02 PTG

Another feedback from our customer ¥ so
glad that they are happy eating our mini
cookies. Grab one while it last

Hi, sedap gila cookies ni, sampai
T ‘ order 2 balang terus, recommended

k ‘ sngt ¢ -v.

o

v
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THE TIME HAS COME! NEW PRODUCT HEREE!

As we promised before, today is the day we will
introduce our new flavour which is Sea Salt Chocolate
Chip Cookies. Did you feel excited to try? 2z so don't
miss the chance to grab yours! Visit our page to
purchase now!
https://www.facebook.com/TastyBites50/

Price : RM16
COD available in Johor Bahru area only

New Flavors

SEA SALT
CHOCOLATE CHIP
COOKIES

@TastyBites50




@y TASTY BITES ‘ .ee % TASTY BITES oo

We have a very good announcement here! In
conjunction with this new flavour, we are delighted to
offer a sales which is you will get one free if you buy 2
cookies from us. This offer only available for TODAYY

In conjunction of our soft opening today, Tasty Bites
was delighted to announce that we will give special
promotion ONLY FOR TODAYY.

I What are you waiting for grab yours now and don't All of our cookies will get 10% off on every cookies
miss this opportunity. that you purchase @ @ . So, what are you waiting for

If you are interested, hit out our chat button and send GO GRAB NOW WHILE PROMOTION IS STILL

your order now! AVAILABLE!"! submit your order now !!!
https://www.facebook.com/TastyBites50/

Tasty Bites
Cookies

q TASTY BITES .ee
“ TASTY BITES cos
= - Hi Sweet treats lovers ! @
Assalamualaikum and hello everyone &% Today we As we promise, cookies is now available 7 today is
want to share feedback from our customers who have our official launching day for Tasty Bites s =7
tried our homemade cookies. We will introduce our products on the next post as well

as the types of cookies that will be on the menu, so

We have received a lot of good feedback from all our , ;
don't forget to check it out ! 23

customers so we can guarantee... Lihat Lagi

NOW OPENING

Sis biskut dah sampai. Sedappp gilaa
menyesal order satu patut order lebih
tak sangka sedap gini
Memang perfectt nanti nanti repeat
order lagi hehe

Alhamdulillah terima kasih ya @

AILAB
A
/“\* Zva ) A

@TastyBites50 TASTY BITES KITCHEN

19



TASTY BITES eee

4 Januari jam 3:30 PTG

OMG thank you gila for your honest review about our
mini cookies 2z really appreciate your support . Buy
one guys, you will not regret it &£

Weyy tya !! ni honest punya review
aku nak bagi. Sedap doh tak sweet
sangat pon, and rangup dia pon just
nice x keras sngt. mak aku pon kata
sedap weyy

Alhamdullilah kalau sedap, happy aku
dengar &%

TASTY BITES .o
%

17 Disember 2021 jam 2:15 PTG
LOOKING FOR SOMETHING TO GIVE TO YOUR LOVE
ONE??7? =

COME TO US AND TRY OUR SPECIAL BOX EDITION
COOKIES GIFT BOX !&Z

This special box is suitable for various occasions such
as birthday celebrations, gift for... Lihat Lagi

\ SPECIAL BOX

\
"= COOKIES GIFT

L
- BOX <N

@TastyBites50

('Y TASTY BITES .en

1 Januari jam 5:00 PG

Happy New Year 2022 everyone !! 572

May it be filled with new adventures and good
fortunes. We got special offer for you, discount up to
22% off every purchase, valid until 5th January 2022.
don't miss out guys!@Qp)

SPECIAL OFFER

@ 1-5 January 2022

TastyBites

20

TASTY BITES .ee
%

12 Disember 2021 jam 10:00 PG

Mini Chocolate Chip Cookies Feedback &£ &% Thank
you customer for trying out our cookies

(©) WHATSAPP

Chia Kuan

| just got the cookies, and | have to tell you that | really
like how they were filled with chocolates, It smelled
amazing, especially because it was freshly baked, but
most importantly, it tastes fantastic. My craving was
satisfied. Thank you very much,

& VN
(©) WHATSAPP
Chia Kuan

3m ago

HiNur |




Facebook (FB) Post — Copywriting (Soft Sell)

“ TASTY BITES
] 1 Disember 2021 fam 9:(

-
)
PG

Happy National Cookies Day !' %

Special offer !! get 10% off with every purchases, grab
yours now ! only for today

The ultimate way to celebrate National Chocolate Chip
Cookie Day is to buy some cookies and let that
heavenly smell fill up your whole house @

GET 10% OFF WITH
EVERY PURCHASES

Tasty Bites

TASTY BITES

smber 2021 iam 5:15 PTG

Did You Know ?7?

for the holidays, which makes a lot of sense.

National Cookie Day is in December 4th. Just in time

@ TASTY BITES

Fun Facts About Cookies

One of the most popular cookies was originally known
as a "jumble.’ "Cookie" is originated from the Dutch
term koekje, which means "little cake." The British
began calling them biscuits in the nineteenth century.

-

TASTY BITES

Did U Know ?

That mini cookies are suitable for traveller and cookies
is the longest shelf life. Grab now for your next
vacation = &

As people started to
- explore the globe,
cookies became the
_ideal travelling i’qod
' because they stayed
fresh for long
! periods.

[
||
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TASTY BITES eee

Merry Christmas Everyone !! Best wishes for a joyous
Christmas filled with love, happiness and prosperity!

Tasty Bites wishing you a very Merry Christmas ! Grab
our cookies and enjoy with your whole family !

Merry
Chrlstmas |

o

@ TastyBites50

~ TASTY BITES .
1 Januari jam 9:30 PG
HAPPY NEW YEAR 2022 ":‘:.-

Am new year means a new journey and we hope 2022
will be an amazing year for everyone. Wishing every
day of your life will fulfil with success, happiness and
prosperity.

Don't forget to like, follow and share our FB page for
more information just click to our Facebook page.

= A
e ¥

22

TASTY BITES

Taste our Tasty Bites now ! it can keep your brain

Potassium in cookie dough is to helps to keep the
brain healthy. It is important because it aids in

the transport of oxygen to the brain and ensures

TASTY BITES
y ¥

Januari | 15 PT(

Benefits of cookies

Cookies can be a healthier option to other harmful
snacks on a daily basis because they offer appropriate
nutrients to deliver energy in the form of sugar and
carbohydrates. The best part is that it's delicious. 23




Excited to make your own cookies but don't know what
tools to use?

TASTY BITES .en
9 Januari jam 8:55 PTG - @

Here are some references for you & These are the
essential tools needed to make your cookies.

If you think this is really troublesome for you... Lihat
Lagi

TOOLS USED FOR BAKING

@TastyBites50)

‘ TASTY BITES -
% 16 January at 21:52- @ - @

Happy Sunday Everyone!!

Today we would like to share with you how to be productive at home. Doesn't mean it is Sunday
you need to relax, here a some of the tips on what you can do to be a productive person.

We hope everyone have a fun day and do not forget to get your favorite cookies with us incase
you miss our cookies &

Productive
a Home

3. Celebrate and reflect

Y. Social media ration
~

5. Prioritize your work
=

6. Keep your home fresh

Y,

—7 _‘. F'

23

‘ | TASTY BITES
A\ 22 Januari jam 8:00 PTG - @

Fun Facts !
Chocolate chip cookies was invented by accidents !
how amusing is this , &

AN EEEEEEEEEEEEEEEEEEEEEE

TASTY BITES
~ 20 December 2021 @+ Q

SIMPLE COOKIES INGREDIENTS

Hello everyone, today we want to share with you a basic ingredients that you need to make a
scrumptious cookies. So you can try it with your loves one. It is a very easy ingredients where you
can find in supermarket.

But if you feel lazy and want it fast, we are here to meet your wishes, chat us and place your order
right away! ¢35

n
L)

. How to make

s |

Butter

Choco chip

@TastyBites50




TASTY BITES
& 4 December 2021+ @ Q@

Hi do not know how to celebrate cookie Day. Here we are some tips that we think you should

know. We hope that everyone can enjoy this day as much as us. HAPPY NATIONAL COOKIES DA!

EVERYONE &

a
¥
3
. P THE WAYS TO CELEBRATE
y 1
. Codbie Da.%
' BAKE (.
COOKIES AT L3 READA
HoME ; / HISTORY
ABOUT COOKIE
&

ORDER A .
COOKIE '..‘
DELIVERY : v

o 7 MAKEA
! ‘ NEW TYPE
¥ OF COOKIE
FIND THE 1
BEST COOKIE
NEAR YOU 3 e
COOKIES FOR
CHARITY
@TastyBites50 § A
TASTY BITES
Justnow-@

CHCCOLATE CHIP COCKIES

Today we would like to share with you how to make chocolate chip cookies. Here, is simple recipe

you should try to make with your love one. We pretty sure you will enjoy making this cookies.
Easy and interssting isn't it? But if you fell Iazy of course you can just hit our chat button we will
straight away help you hehew®

Chocolate

ChipCookies

Ingredients Directions

= 3/4 cup granulated sugar
* 3/4 cup packed brown sugar
« 1 cup butter or margarine,

Heat oven to 375°F
Mix sugars, butter, vanilla and
egg in large bowl. Stir in flour,

softened baking soda and salt (dough will
« 1teaspoon vanilla be stiff). Stir in nuts and
* legg chocolate chips.
* 2 1/4 cups Gold Medal™ all- « Drop dough by rounded
purpose flour tablespoonfuls about 2 inches

« 1 teaspoon baking soda

* 1/2 teaspoon salt

« 1 cup coarsely chopped nuts

« 1 package (12 ounces) semisweet
chocolate chips (2 cups)

apart onto ungreased cookie
sheet.

Bake 8 to 10 minutes or until light
brown (centers will be soft). Cool
slightly; remove from cookie
sheet. Cool on wire rack.

TASTY BITES
‘ 22 December 2021- @ Q@

Happy Wednesday everyone!!

Here are some tips on how to help social anxiety. We hope that by sharing this post it might helps
those whose in need and have a very good day ahead !!

Soft reminder if you need to find something sweet that you can eat anywhere just contact us then
we will pleasure to assist you &%

L~
/ qQ How to Help ’
* Social Anxiety =

Make one small
change

Spend time in

Stop trying to nature

be perfect

Prepare
yourself for
success

Improve your

health / \
o, / i
@TastyBites50
TASTY BITES
% 28 December 2021-@ - Q@ "

" Want to know what makes our cookies taste very good?"

Here is the reasons why our cookies we always got your heart. Tasty Bites will only provide good
ingredients to serve your tummy. So don't forget to submit your order if you want to falling in
love with our cookies againee.

e'Tas*y Bites

What Makes
Our Cookies Special?

Premium

Gluten-Free N
Flour
(\ Butter

Brown
Sugar
= &
Dark
Chocolate

@TastyBites50
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V. CONCLUSION

In conclusion, we are grateful for the opportunity to do this social media project. We've
had a variety of new experiences. It is also quite useful when it comes to participating in this
social media business. I'm hoping to keep my existing business going in the future. My goal is
to increase the company's profit margins. My social media business portfolio is the most tough

for me, but it was a valuable lesson for me to start a business.

However, | accept full responsibility and pledge to making all of these goals a reality and
take any opportunity, whether direct or indirect, to improve business performance in the future.In
the social media business, | likewise hope that my hard work and dedication will pay off. | intend
to fulfil my vision and purpose of becoming the finest online and offline salesperson in the
industry. | must assure that the mini chocolate cookies is delectable brand Tasty Bites maintains
the highest quality and standard. | demonstrate self-efficacy in the workplace by ensuring that
this product is inexpensive, of high quality, and meets customer expectations. Using digital

technologies to market this goods on social media is more difficult.

Last but not least, the social media industry is extremely beneficial to everyone. Even
though my company is new and modest, | am able to create a business strategy. I've gained a lot
of knowledge and experience in the process of becoming a true social media entrepreneur. | also
learned how to use the eUsahawan Portal to track sales. Selling this product as a one-of-a-kind
project is a problem for me. | make teaser posts, soft sells, and hard sells on Facebook for
company products.
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