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EXECUTIVE SUMMARY 

 

 Every great dream begins with a dreamer's desire to conquer and become the 

industry's leader. TFN has dedicated and consistently pushed the envelope to innovate goods 

that have a significant influence on people's lives.  All of the items are baked to perfection, 

with many factors considered to ensure that they are the best of the best.  The primary goal 

of the company is to provide high-quality brownies in a variety of flavors at affordable and 

reasonable rates to our customers. 

 

 On November 12th, 2021, we started this business on Facebook, a social media 

network. Students and workers are the people we're after. Since our first launch, we've 

received a lot of positive feedback from customers about the brownie's taste. We provided a 

free delivery service to individuals who lived in close proximity to our location. 
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3.0 INTRODUCTION OF BUSINESS 

3.1 Name and Address of Business 

Name of the 

business: 

The name of the business is TFN Brownie.  The word 

TFN stands for The Famous Nisha. 

Address of the 

business: 

                             

                      

               

         

Table 1 Name and address of TFN Brownie 

3.2 Organization Chart 

Figure 1 Organizational chart of TFN Brownie 
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3.3 Mission / Vision 

Mission 

➢ To keep absolute control over quality and price matters, to offer affordable specialty 

brownies for everyone. 

➢ To ensure that the products offered are innovative and adequate stock in line with the 

orders placed by customers to increase customer satisfaction and sales. 

Vision 

 

➢ To be a top, competitive, and strongest local agent brand that improves people's lives 

by promoting high-quality food. 

 

3.4 Description of Products or Services 

 

 

Figure 2 Product sample of TFN Brownie 

 

The TFN Brownie is just not the ordinary brownie but, it is the thinnest, crispiest, and most 

unique brownie snack that exists on the market, with layers that make it stand out and attract 

everyone.  Besides, it is packed in a mini package, so it will be easy for the customer to bring 

and eat anywhere anytime.  The product is sealed tightly using zip lock packaging to prevent 

it from crumbling and keep it lasting for a long period. 

 

Then, there are four different flavors to choose from chocolate chip, walnut, mint, and red 

velvet.  Customers can place orders by visiting our Facebook page, @tfnbrowniedm, and 

messaging us directly on the webpage or through the WhatsApp link provided in the profile.  

Moreover, our business provided postage delivery services to customers around the area and 

outside of the region. 
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3.5 Price List 

The price offered for every flavor is reasonable in line with the quality and affordable for 

everyone.  For information, the price of the Red Velvet flavor is slightly different as it is a limited 

flavor.  The table below shows the price list and the postage fees of Semenanjung Malaysia 

(SM) and Sabah and Sarawak (SS): 

 

No Type of flavors Price (RM) 

1 Chocolate Chip RM12 

2 Walnut RM12 

3 Mint RM12 

4 Red Velvet RM15 

Table 2 The price list of each flavour 

 

 
Semenanjung Malaysia 

(SM) 

Sabah and Sarawak 

(SS) 

Postage fees 

(RM) 
RM6 RM10 

Table 3 The postage fees 
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4.0 FACEBOOK (FB) 

4.1 Creating Facebook (FB) page 
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4.2 Customizing URL Facebook (FB) page 

 

https://www.facebook.com/tfnbrowniedm 

 

 

https://www.facebook.com/tfnbrowniedm
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4.3 Facebook (FB) post – Teaser 
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4.4 Facebook (FB) post – Copywriting (Hard sell) 
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4.5 Facebook (FB) post – Copywriting (Soft sell) 
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4.6 Relevant graphics to each post / copywriting 
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5.0 CONCLUSION 

 

 In a nutshell, while finishing our Social Media Portfolio, we gained a lot of experience 

and knowledge. We have thoroughly enjoyed our experience with the processes. We've 

learned how to manage internet business on social media and turn a profit for our company. 

We may gain more advantages in internet marketing if we have knowledge of online business, 

since most consumers nowadays choose to shop online rather than offline. This is because it 

is far superior and more convenient for the customer. 

 

 We sincerely hope that our online business will continue to thrive in the market, as we 

need to fulfil our goals and vision of becoming a top, competitive, and strongest local agent 

brand that improves people's lives via the promotion of high-quality food. We will make every 

effort to maintain the quality and pricing of our product to meet the demands and desires of 

our customers while maintaining their loyalty to this brownie. Furthermore, we believe that the 

accomplishments we will reach in the future will aid in the reduction of unemployment rates by 

providing them with opportunities to work with us. 


