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EXECUTIVE SUMMARY

Pro Batique is a business where we sell a chocolate dessert called Kek Batik. Our main objective
for the business is to offer homemade classic and nostalgic Malaysian dessert, Kek Batik, to our
customers using high quality ingredients at an affordable price.

Our business, Pro Batique, was started on 20th June 2022. Pro Batique is currently selling only
one product which is Kek Batik. Our customers have given our product various positive feedback as
they said that our Kek Batik is delicious, made with high quality ingredients like Milo and within a
reasonable price.

We have sold 24 boxes of Kek Batik since the opening of our business and gained more demand
from customers for the Kek Batik. We have been using social media such as the Facebook page to
promote and spread words about our business easily. By using the Facebook page, we have also learned
how to do posting for our product through teaser, hard sell and soft sell.





TABLE OF CONTENTS

NO

TABLE OF CONTENT

PAGES

ACKNOWLEDGMENT

EXECUTIVE SUMMARY

1.0

BUSINESS REGISTRATION

1.1 GO E-COMMERCE REGISTRATION

5-6

1.2 MYENT CERTIFICATE

2.0

INTRODUCTION OF BUSINESS

2.1 NAME AND ADDRESS OF BUSINESS

2.2 ORGANIZATIONAL CHART

2.3 MISSION AND VISION

10

2.4 DESCRIPTION OF PRODUCTS

11

2.5 PRICE LIST

12

3.0

FACEBOOK

3.1 CREATING FACEBOOK PAGE

13

3.2 CUSTOMING URL FACEBOOK PAGE

13

3.3 FACEBOOK POST - TEASER

14-15

3.4 FACEBOOK POST — COPYWRITING (HARD SELL)

16-18

3.5 FACEBOOK POST — COPYWRITING (SOFT SELL)

19-21

4.0

SALES REPORT

22-24

5.0

CONCLUSION

25






1.0 BUSINESS REGISTRATION

1.1 GO E-COMMERCE

PERSONAL PROFILE BUSINESS PROFILE

Personal Information

aD

NOOR SYAZANA NADJWA BINTI
MD.NOORHASNAN

Institution Infermation

Name

New Identity Card No.
Email Address

City

State

Personal Facebook
Gender

Marital Status

NOOR SYAZANA NADJWA
BINTI MD.NOORHASNAN

Female
Single

Phone/Mobile
Home Address

Distnct
Postcode

Personal Instagram

Race

Special Need Required

null
Malay
No

Figure 1: Go-eCommerce Personal Information (Syazana)

Typa of Instfution
State of Institution
Address of Institution

District of Institution

IHL
Selangor

Univarsitl Teknolog MARA

Cawangan Selangor Kampus
Puncak Alam, 42300 Bandar

Puncak Alam, Selangor,

Kuala Selangor

Lewvel of Study Bachealor Degres

Course Name ENTS530 : PRINCIPLES OF
ENTREFREMEURSHIP
(AC220B4A) - MAC 2022

Subject Name: ; ENTS30 AC220B4A

MMonth Enrofing the Subject ! 3

Intemship Enroliment Mo

Manth of Intermship

Enrokment

Expecled Year To Complais 2024

Study

Ralated To Study Fiald Mo

UITM Puncak Alam - ENT530 © PRINCIPLES OF ENTREPRENEURSHIP (AG220B4A) « MAG 2022

Institution List
Mame of Institutian
City

Postcode

Study Status
Class Name

Year Enrolling the subject
Lecturer Mame

Yesr Of Internship Enreliment
Period of Inlamship Training

Expecied Month To
Complete Study

Universiti Teknologi MARA
UiTM Puncak Alam

Puncak Alam
42300

Full time

ENTE30 AC220B4A

2022

Mur Majjah binti Abd Rahim

Figure 2: Go-eCommerce Institution Information (Syazana)
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PERSONAL PROFILE BUSINESS PROFILE

Personal Information
Name i WAIRA IRNA SOFIYA Phone/Mobile 2 Edit
TEY BINTI AZMAN Home Address
WAIRA IRNA SOFIYA New Identity Card No.
BINTI AZMAN Email Address ; District
Postcode
City : Personal Instagram
State : Race © Malay
Personal Facebook : Special Need : No
Gender B Female Required
Marital Status i Single

Figure 3: Go-eCommerce Personal Information (Waira)

Institution Information Add New

UiTM Puncak Alam - ENT530 : PRINCIFLES OF ENTREFRENMEURSHIF (AC220B4A) - MAC 2022

Type of Institution : IHL Institution List : Universiti Teknologi MARA
State of Institution - Selangor Name of Institution : UiTM Puncak Alam
Address of Institution : Universiti Teknologi MARA City : Puncak Alam

Cawangan Selangor Kampus FPostcode : 42300

Puncak Alam, 42300 Bandar
Puncak Alam, Selangor, .

District of Institution " Kuala Selangor

Level of Study : Bachelor Degree Study Status : Full time \

Course Name : ENT530 : PRINCIPLES OF Class Name : ENT530 AC220B4A
ENTREPREMNEURSHIP Year Enrolling the subject : 2022
(AC220B4A) - MAC 2022 Lecturer Name : MNur Najjah binti Abd Rahim

Subject Name : ENT530 AC220B4A Year OFf Intemnship Enroliment

Month Enrolling the Subject : 3 Period of Internship Training

Internship Enroliment : No Expected Month To . 8

Month of Internship : Complete Study

Enroliment

Expected Year To Complete " 2024

Study

Related To Study Field . MNo

Figure 4: Go-eCommerce Institution Information (Waira)

PERSONAL PROFILE BUSINESS PROFILE

Company Name Pro Batique Company Registration No :
Type Of Business Sdn. Bhd Business Role . Agent
Facebook Page https:/fwww facebook co Business Category/Business . Food & Beverages / Food &
m/ProBatique Sub-Category Beverages
WAIRA IRNA SOFIYA Wechat for Business Business Instagram Page
BINTI AZMAN
WMarketplace Business Website
Business Related to Type Of Website
Your Study Field Experience in Intermational
Export

Figure 5: Go-e merce Business Prgfile






1.2 MYENT CERTIFICATE

ST pangunan PKS dan
OGI | Keusahawanan Malaysia
(MASMED)

MASMED YOUNG ENTREPRENEUR
(MyENT)

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar : 2020828258
Nama : NOOR SYAZANA NADJWA BINTI MD.NOORHASNAN

Program Pengajian : SARJANA MUDA PERAKAUNAN (KEPUJIAN)

Fakulti : Faculty of Accountancy
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Hybrid
Bidang Perniagaan yg : Makanan
diceburi

Tempoh Berniaga :
No. Pendaftaran Perniagaan :
URL Perniagaan + https://www.facebook.com/ProBatique
Alamat Premis Perniagaan  :
: 04 Jun 2022

Malaysian Academy of SME & Entrep; ip Development (MASMED)

Tarikh Mendaftar
Tarikh Kemaskini :
Tarikh Cetak 11 Jul 2022
pelajor semasal g
Sijlini secara gl aktif ersiti.
sitini
Kegunaan UITM sahaje.
dijolankan oleh penama i
SALINAN PENDAFTARAN INI DIPERAKUI OLEH
PENOLONG NAIB CANSELOR KEUSAHAW. ™

=

Akademi

inan PKS dan
anan Malaysia
ED)

MASMED YOUNG ENTREPRENEUR
(MyENT)
SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar
Nama

: 2020878464
: WAIRA IRNA SOFIYA BINTI AZMAN

Program Pengajian : SARJANA MUDA PERAKAUNAN (KEPUJIAN)

Fakuiti aculty of Accountancy
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Hybrid
Bidang Perniagaan yg : Makanan

diceburi
Tempoh Berniaga ¥
No. Pendaftaran Perniagaan :

URL Perniagaan tps:/iy facebook.com/Pr q
Alamat Premis Perniagaan

Tarikh Mendaftar 3 Jun 2022

Tarikh Kemaskini

Tarikh Cetak : 03 Jun 2022

yang peigjor semasa
Sijlini secara tidok bil i aletif

SALINAN PENDAFTARAN INI DIPERAKUI OLEH
PENOLONG NAIB CANSELOR KEUSAHAW| ™

Malaysian Academy of SME & Entrep, ip Development (MASMED)

Figure 6: MASMED Young Entrepreneur (MyENT) certificates





2.0 INTRODUCTION OF BUSINESS

2.1 NAME AND ADDRESS OF BUSINESS

Figure 7: Pro Batique s Logo

The name of our business, Pro Batique, comes from the phrases ‘Professional in Kek Batik’
which means that we are competent and skilled in making Kek Batik. We decided to do business in
selling Kek Batik because we found out that most people like to eat Kek Batik but they do not have
the time and effort to make it themselves. So, that is why we make things easier for them. By buying
our Kek Batik, they can enjoy it without any hustle.

Pro Batique is actually an agent of a company called “Kek Batik Klasik”. We bought the Kek
Batik from them and sold it as a small business. For the selling method, we sold this Kek Batik
through online and offline methods. For anyone staying inside Ui'TM Puncak Alam, we will deliver
the Kek Batik to them and give it by hand. For anyone outside of UiTM Punc
deliver the Kek Batik by postage from the courier service which is J&T Expre

Alam, we will

For anyone interested in buying our Kek Batik, they can
numbers of 011-23511901 (Waira) and 011-11803304 (Chan
Facebook page (@ProBatique).

ach us through the Whatsapp
hey can also contact us from our

Name of Business Pro Batique

Business Address UiTM Cawangan Selangor Kampus Puncak Alam Bandar
Puncak Alam, 42300 Puncak Alam, Selangor

Telephone Number
Form of Business Partnership
Main Activities Retail sale of food product

Table 1: Business Information of Pro Batique







2.2 ORGANIZATION CHART

Pro Batique is a partnership business structure. This is because we are a small business that is just
starting out and pool our resources to fund it. Consequently, our organisational structure consists of
two people, each of whom is an owner of Pro Batique.

OWNER OWNER
WAIRA IRNA SOFIYA BINTI NOOR SYAZANA NADJWA BINTI
AZMAN MD.NOORHASNAN

Figure 8: Organization Chart of Pro Batique





2.3 MISSION AND VISION

We are aware that every company has a distinct mission and vision in order to operate in accordance
with its desired goals. Consequently, we created our own mission and vision for our company, so that
we are aware of our short- and long-term goals. Here is our mission and vision of Pro Batique.

Mission
The mission of Pro Batique is Pure, Simple and Affordable. We deliver superior products and a

superior customer experience while using high-quality ingredients.

Vision

Pro Batique’s vision is to offer each and every one of our customers an i
experience. We consistently deliver great customer service, and we co
our ultimate goal.

mparable product and
er client satisfaction to be

10





2.4 DESCRIPTION OF PRODUCT AND SERVICES

Figure 9: Product of Pro Batique

Pro Batique is a small business that provides its customers with the most well-known and
chocolatey Kek Batik at a good price and with high-quality Kek Batik.We were engaged as an
affiliate for another company called "Kek Batik Klasik." We choose them because the quality of their
product is very excellent and they provide small capital for small businesses. It is perfect for a
startup company.

Regarding our product, the coating for the biscuit is prepared from the original milo product.
Beside, milo is sprinkled on top of the kek. Additionally, our kek batik does not include any cooking
chocolate or water. It is because we wish to preserve the milo's unique flavour. This kek batik also is
cut into 15 bite-sized pieces for the convenience of our customers. Our product is suitable for
chocolate lovers as this Kek Batik is full of chocolate.

e products. We use J&T
lam, Pro Batique additionally

In addition, we use both online and offline services in terms
Express to send our Kek Batik via post services. In Ui'TM Punca,
provides self-pickup and delivery service. Nevertheless, the cugg6mer will pay based on the location.

11





2.5 PRICE LIST

For the cost of our product, we chose to charge RM15 per box. Since we only have one type
of product, we ran a promotion during the early launch of our product called "Early Bird Customer,"
where we set the price per box at RM13 for the first ten customers only. We continue to sell our
product at the original price once we have sold it to 10 customers. We do this so that we can
encourage new customers to get their hands on our Kek Batik more quickly.

Price List

Early Bird Customer Price RM13

Original Price RM15 /
Table 2: Price List ofKekliaV

|

)
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.0 FACEBOOK

3.1 CREATING FACEBOOK PAGE

We have created a Facebook page as we are starting sine e reason for creating this Facebook
page is to promote our product by sharing information, pictures and promotions about our product to the
users of Facebook. As we know, nowadays, people spend more time on their social media. So, by
utilising the Facebook page, people can get to know ahefit Pro Batique and our product easily. This
concludes that creating a Facebook page is a good ideé to connect our business with the customers. In
the Pro Batique Facebook page, we have created Edcebook posts such as teaser, hard sell and soft sell of

the business.

&« = @ facebook.com,

f Q, Search Fa 3 'Ij;tl'

Pro Batique
@ProBatique - Food & Drink © WhatsApp

Reviews Videos Photos 1l Liked © Message Q

About % Pro Batique
‘ 11h- @

o Hello and Greetings everyone! “My mama always said, life is like a box of chocolates. You never know
Welcome to Pro Batique, the place to what you're gonna get.” — Forrest Gump
satisfy your craving for Kek Batik! This quote comes from the 1994 film, Forrest Gump.
Feel free to contact us at 011-23511901
or 011-11803304 to buy your Kek Batik
now! See less

Life is like a box of chocolate is a perfect way to say that life is
unpredictable and full of surprises. We don't always know what we are
going to get and whatever we get, we should always enjoy it. ... See
172 people like this including 1 of your more

friends

&
172 people follow this

011-1180 3304

Figure 10: Facebook Page of Pro Batique

STUMING URL FACEBOOK PAGE

Pro Batique’s Facebook Page URL is https://www.facebook.com/ProBatique

172 LIKES = ( :

13
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3.3 JACEBOOK (FB) POST - TEASER

Teaser post is a style of advertising intended to provide just enough details about an occasion, a new
product launch, or some other type of business news to catch the interest of the audience.

ds@

? JCOMN

S00
%Ba iQue

e Pro Batique
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@ Pro Batique

ur fries

Figure 11: Teaser Posts

v
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3.A4FACEBOOK (FB) POST - COPYWRITING (HARDSELL)

A hardsell post is a marketing strategy that uses direct messages to advertise products. Pro Batique
created 16 posts using the hardsell technique which is the AIDCA formuLa.l_,
————

Pro Batique .‘; Fra Batique Pro Batique
* 26 e at 1817 -@ 28 b 1 1257 @ 30 b an 1141 @
Firally? The time has came e ATTENTION e Have you ever had a chooalatey goodness?
Ladies & Gertlemen, Full of chacolate! Chewy!

W present to you our product..
Mhacke with the arigingl Miks, dust off o perdsdion and cther high quabity

AERBATE We are offering a discount bo our FIRST 10 astomeng
Our Kk Btil consists af 15-ginces of delicously made bite size Kok Btk o ingredients ba suit your taste. Pro Baticue brings to you the ane and anly,
T & Don't wait and grab yours nowd! i ¥k Datik Klasik !
Far anly BAM1S, you can get your band e our Kek Dagkd Chick this link below 1o orderdy Get yours now for oaby BT 3 each fexclusive for the first 10 customers
Click this link bekow o arder :':P" '_'.““:"'t_‘:"“_?:k'm"‘. onlyit

TR Rl g - To order, do.contact us at hittps:,fwalink g 1k (Waina) or

it e fk e O (Chana)
bt v f e T (i

httpesfa ik, Oborlu (Chanal!

1w 2 T +1ix averoge 0 o + +1.0u average
Poogio reachod  Encogomones DNSibtion seeen 18 T +1ix average - Poplo eached Engagements Dimitsion aoes

Poaple reachad Ergagamaris DhsriBution sooee

Pra Batique 1o o fre Banique:
4 Juby a1 1554 3 sd@ -
£ 's warthushile 1o give it a shot £ Do you ever wonder why Kek Batik is one of people’s favourties?8 QMWBATCHISCWNGQ ) . . .
¥ Batik i fihe Jar di be served duri Let’s taste the amazing Kek Batik from Pro Batigue. You will definitely
We are seling Kek Batk far anly RM159 Kel k is one o the mast popul are sseris o be sers uring want more!
celebration. |t is soeasy to make vt it s very tasty, ' e P
Thene ane 15 bite-sized peces ina bax . . . We guarariee i is werth trying as we use the anginal Mo it comes
O Kk Batik is macde u=i L i ierits such as bilo and not wwith 15 bite-
} ot youars e | ] Tpl:;_ i ngred with1 15 bite-sized pieces.
N b . - - e = Dot wait. With just RM1S, you cam get the mast chacalatey Kek Batikg
To order, da contact us at httzssy fwa inkmrag 1k GWain) or With just FEMIS, yesus can et your Kek: Batike without any hustie!
hittpes e itk Oror Du (Chanal! N Ovdder haw
. To onder, do contact us at hittpesy!Swa Jink g Tk (Weaira) o To order, do contact us at:

hitpe e finkAObor Du (Charal! bt s By 1k (Wil

ar
it e ik D or D (Chosra)?

= : St o
ool eachen Engageiments Distribtion soofe post 24 a + +1ix averape
DhRtrizastion score Boost post

Podgpli reachid ENgRgamans
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Fro Batique
4d-@

1 PROMD, PROMO, PROMO |

‘We harve good news for our Kek Batik lovers,

Today we will have a promotion whens you can get 2 Kek Batik for only
RM28. This prometian will only be svailsble for a Bmited time

Don't waste your time Crder now!

To order, co contact us at bt
s [imky 0o Do (Chesre

e iy remeney 1k (\Whir) o

Pro Batique
id@

9. CHOCOUATEY KEX LATIK
Let's try the: increciiale Kek Batik from Pro Babique. Vou will undouisterdly
want more!

<oemes in 15 bite-sized pieces
4 Diorit wit! Get yours naw for ooy RMIS sach. gy
To e, dho comtact s 2t Hit
Ittpe el Ofrcorths (Chana

Sindfrrroucy 1k (Whsira) o

‘Wi promise it's worth a shot because it's made with the original hio and

Pra Batique
Zha
RELAXING "WITH KEK BATIE, HAVE A GOOD Day!
Helko there, Geng! What eeactly are you doing right now? Working an a
praject? Yeah, being a student isn't straightforsard or simple. W also
have a lot of obligations to do.
Eriencs, chil out 3 bit, Don't push yourself. We completsly understand if
you are Etigued or urbeppy at tires
Wait! Why dor't you relax with our kek batik? Sweet, Creamy, and
Charaiatey wowd What an interesting comés.

Tired? MONO. Try this Kek Batik first.
To omder, do contact us at hittps:/fwa fink g 1k (Waira or

2 8 + +1.0x average
Mgkmciai  pgmm e

ot v Frik e s (Chearald

Pro Batique (= Whatsipp
Pro Batique . o
id-@ Fro Batique: Fro Batique:
4@ 4@

1 DUE TO HIGH DEMAND, WE HAVE EXTEMDED OUR PROMO |

have been messaging us saying that they could not grab our
prmation yesterday
Luschy fior youu, we heard them! We have extended our peomation of
buying 2 Kek Batik for RMZE
S whiat ane you waiting for? This promotion will end today. Don't wait
ant contact us raw bo grab this promotion!
To order, do contact us at b v S rmey 1 (Wina) or
bt v i, o O (s

T 15 EMDAMG SO0M |
The fime & nanning and 5o s our promel

Do you fenowy that theee is only a few hours left Bl our promotion encs?
Then what are you waiting for? Oeder now!

To onder, da contact us at hit;
hitpesy el Uit Du (Chanal?

15 2 + ~Ldx lower
RS-l

GET WOURS WOW BEFORE ITS TOO LATE

As we all knaw, this Sunday, Muslim will be celebrating Eid a-Adha
Cther then your typical eid dshes, you need o have a dessert toc!
Come grab aur Kek Batik befors the celsbration of Eid al-Adba to enjoy
theem tagether with your famiky? One for RRES,

To onder, dia contact us at bt
bt ik, Ol D (Chana)

ik, mreug 1k fWaira) o

15 + ~L3x lawer
Poagiia reachid ERRgamants DémTitton sove
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Fro Batique
Eh-@
GET TO KNOW CUR PRODUCT
Do you enowy that Pro Batique oy sells one thing ?
“es! 1 is our ane and anly, KEK BATIR!
Al of pur customess have given positive feeckack for our Kek Batik. Aind
o 7t is your bamn! Get i Far arly R 5!
To onder, da contact us at htp:
bt fink, Clvor D (Chana)

il v 1k (Wairal o

Pro Batique:
ih@

WOU ihaCW viDU DESERVE IT

1kmow it has been hard and you have done your best. So, wiy not get
something for yourslf?

Something sweet, chocolatey and tasty. The perfect gift for yourselfl

O Kk Btk A, gt you demerve 1o hane! Come and buy one, you wan't
gt ! For RS ench.

To onder, to contact us 3t bt
bt v finkOfvor D (Chanal!

a Jiri e 1 {Waira) o

Fro Batique:
14-@

A KEK BATIC: A GIFT TO REMEVESR @Y
Have you ever thaught sbout what would be the Best git 1o give to 2
friend o Ioved one? s, cur Kek Batik is what you should give them.
With ol RN, yoa can ahvays gve them the most popular cake, Kok
Bartik. e guarariee it would be the A Gift to Rernermber for them.
There is e need fo waitl Simely lick this Bk fo gace your arder, and we
will send it 40 yonur kaved £ 2 socn 2 possible.

To order, co contact us at by va firle oy 1 (Win) or

bt e ik Do O (Chaaras)

3 2 & -11x average Pro Batique Whatshpp
Facgl reachod Ergagoments Distribastion accr = 2]

Pro Batique

3 byt VA0S D

Harwe you ever wondensd how, where and when did Kel Batik edst in
Malaysa?

Kk Bartik is actually insgired by the Britih demsert, Tiffin, that was brougit
during the colonial era. However, Kek Batik has been adapted o make it
sy rriads using Malaysian ingredients:

Kk Bartik Klasik i specially mace with love using great quality ingredients
for an afiordable price.

Pro Batique sells a 15-piece Kek Batik for onfy RAM1S!

To order, da contact us at
it e Bk O s (Cheara

e Sl rmei 1k (Win2) o

+ +3.2x higher

Ergaements Désmibation scos

Figure 12: Hgtd Sell Posts
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BOOK (FB) POST - COPYWRITING (SOFTSELL)

softsell post is a marketing strategy that uses subtle ways worded messages to advertise products

to the consumer. It is typically information that provides customers with knowledge while also

making them aware.

“Dian't wait undil it's too late. Eat that pisces of Chocolabe!™
Chacalate is a perfect food, 2s wholesome as it & delidious, 2 beneficert
restorer af exhausted pawer. it is the best friend of those engaged in
fterary pursuits
& Do you ever know the benefits of chocolae?

Let rme b=l you.

1. Protect your cells from inflammation

2 Iemprove your brain function

3 Boost your immune and cerdiovasoulee heakth

Pror Baticue provides the witimate kek Satio with pure Milo
1Get yours now!

Clide this link below to onder§

bt i

Don’t wait until it's too late.
Eat that pieces of Chocolate!

0 z + +1ix average
Pedpla iaachid Encaeainants Drmribation scom

Pro Batique
29 bone an 1244 @
Wiy choase =75
PURE, SIMPLE, AFFORDABLE
Advartages of our procuct!!
1. We use the origiral Mile to ooat the biscuit.
2 Cur Kek Batik doms ot cortain amy water or any moking chocolate.
1 s simple to eat because our product is shoed into bite-sized pieces.
4 It is affordable.
1 Getyours now |
Click link below to order §

original Milo to
coat the biscuit.

Itis affordable.

2% 2 + +1.3u average
Podgli: reachiad Engageivents Distribision scoie

Pro Batique
1hily 020 @
Do o eeowy that Wilo is sctually not originated from Malaysia?
it maty come 25 shocking resws to some penple but Mila is actually from
Aurstralia. Milo was introcuced in Malaysia first 25 a Tonic Food drnk m
1950 and has evolved to the Mila we know now.
¥ yoou sk ary Malaysian, | can guarankse that 90% of them have
eperience vaiting in Ere for a free Milo drink. Many sid that the taste of
Wil frami their green vars & hard to recreate and you cannot get that
taste armpwhere

Milo comains rutritious ingredients like malt bardey that provide you with
the e=sential vitamins z2rd minerals that can help you sty active
theoughaut the day.

Milo i actually are of the main ingrediems in Kek Bk Klasik from Pro
Batinge. Vou can get yours raw at httpss e link mau 1k (Waina) ar
it e finky Obor D (Chona)

2 1 + +1.3x average
Prispdis Tt B Dxstritssion soon:

Fra Batique
sd @

CUSTOMER'S FEEDRACK W

Lock! Our customer has received e own Kek Batik that she bought fram

us!
She sent us this phoba to shaw how eucited she is to recsve her Kek Batik
@ How adorable!

Click one of thess link to order:
bt e k: [Vidira)

29 & + +1.3x higher
People rearhed Encaoarmants Dhmrition sooee -

Fro Batique
Zh-@&
The Benefits of Eating Chacoiate g+
Some people said that eating chocolate & not good for yow. However this
«can be proven wong as thene are 2 few benefits that we can get by
eating chocolates!

1. 1t ey bewer Hiood pressure
2 1t ey koveer the rizk of heart attack and stroke

3 It may peotect skin from the sun damage

4 I may improve brain function

o g By e chocolate dessert by dicking the ik below to orderd
htt

BENEFITS
OF EATING

Pro Batique = WhatsApp

Pro Batique .
1he@
“My mama always said Iife is like a box of chocolates. You never know what you're
gonna get” — Forrest Gump
This quote comes from the 1994 film, Forrest Gump.
Life is like 3 box of chocolate i 3 perfect way to say that |ife is unpredictable and full

of surprises. We don't always know what we are going to get and whatever we get.
we should always enjoy it. .. See more

3 2 4 -1.8x lower
Peaple reached Engagements Distribution scare Boost post
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B ot

Do you ever wonder how Chocclate originally esten?
Well, 2 cup of bt chocnlsbs befare Bed may ot ssem that il these
days, it hasn't dhways been ke that. When the Spanish intoduced cocaa
1o Eumpe from the Americas, it generated a kat of discussaan and imterest.
Mescwe 5, the sristncracy and ather privileged cleses of socisty took 3
huge inmterest in it.

Litthe cicl you know chocolate is originally prepared anly an a drink,
chacnias was served a5 a bitter Geuit, mised with spices o com pune. i
waas bedived ta b an aphrodisiac and ba give the drinkes strength.

b, come and click this fink below 1o arder the mast chocolatey Kek
Btk from us

e lrikjrmoey 1k Meira

el s Dus (Charns)

Pro Batique
1d-@
THE ORIGIN OF CHOCDLATE
Do you lkmow where chocolate comes from?
Choootate's 4000-year hisbary began in ancent Mesoamerica, present
day Mexico. It's hene that the first carao plants were found. The Olmer,
ane of the earliest cleilizatians in Latin America, were the first b tumn the
«cacao plant irmo chorolate. They drank their chooolate during rituals and
used it as medicine.

Do liker, share and comment

THE ORIGIN O

Pro Batique: .
4@
"Dian't think that chocolate is 2 substiute for love. Love is a substiute for
chacolate "

A we associate chocolate with comiort, reward, and celsbiration, our
feelings about it tend to dictate cur beherdour.

The cld saying “leve is aeet” is true because our feslings for love are
linked with a desire to consume sweets, spedfically chooalstes. People:
who are in love tend to perosive food 2s saeeter, implying that kave can
actually swesten our taste buds!

Interesting? Do like, share and commert.

in the begirming, Kek Batilk is only made as simple 25 poesible. I you think
of Kek Batik, then you will anly think of the ke that is made of layened
chacolate-covenad cake.

Howemver, s life goes an, Kok Batik has been evohing and sa meny
warketies of Kek Batik have been oreated. Mowadays, we cin see ek Batik
with Chocalste Ganache topping, Kek Batik Cadbury, and Kek Batik
inculgance.

Bt i you weant she originel and classic ek Batik, you can abways contsct
ws at Fttpefwalinkmvug Tk (Waira) or hittps: (fwa ink Dbardu (Chana)!

THE EVOLYING OF KEK BATIK
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Pedgple: feached

4 -1.2x average

3
Engagemants Dsmibation scone

Unknown Author
Cakes with rames ke “ceath by chocolate® or “desil's food” appear to
promiate the ration that dhocolate is srful and harmul to.one's heslth,.
But, if you keok imo what happers to your body when you eat chocolate,
you'll find that it's not all that bad

During rowgh times, eat a lot of chocolte. When the times e splendid,
w2t even more chocalate.
lick this link belaw to arder
e ik 1l (Ve )

httpecy/
Grab yours now!

Pro Batigue

Pro Batique [ WhatsApp
Pro Batique 7 2 4 -2.2x loweer
” © Whaision Fphied o Deatasiin
G Pro Batique f":':"'q" Pro Btique
* 2irm . 4 . ) . Th-@
The Evolving of ek Btk Direarn s i you'll lve forewes, et Chocolate 2 if you'l die today. CUSTOMER'S EEEDBACK Y

Look! Seems like we are getting positive feedbads from our Kok Batik's
lover gy

Vst Absplutehd We are fully using Bl for cur Kek Batik. We know onee
pecpie get connecbed bo real food, they never change back!

Click one of these link to order:

bt finkfrmeg 1k (Waina)

wa fink0ror D (Chana)

CUSTOMER*S

3 F
Peogdia reachid Eraaeimars

+ =14 higher
Chariation SO0
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o FroBatique

| I
“The roots of education are bitter, but the fruit is sweet.” - Aristatle
\Wihat Aristotle meare by this quote is that the learring process may be
hard and we may face mary difficulties, however, by the end we will get
5o much knowdedge thert can be useful in our lives.

i you loak at the guate in a different way, it may seem na different than
the making of chomlate. At first, the oo will taste bitter but after it is
turned o a chocolate, it will get sweeter.

Get your sweet chocolate fram our Kk Batik.

rttpes e iy T (W)

e, e fimk A0fsor Du (Chanaj

Déstribution scove

o FroBatique
= ol
CUSTOMER'S FEEDRACK W
Sharfa has sert us feechack on the Kek Batik that she bougkt from us!
She said that the Kek Babk iz 50 celidous that she has to past sbout it
twice Q¥ How nica!
Click one of thess link to ondes:
bt fimik ey 1k (Wi
hittpsffwa link, ThorDu (Chana)

CUSTOMER*S

g Pro Batique
L " Cld-@
The Benefits of Eating Dessert

Eating dessents bring joy 1o people but some are afraid to eat them
without feeling guilty. Womy not, 2s long as you «at them in modemtian,
O £2n gain beredits from eating them!

1. Thesy elevate your mood

2 Sugar reduces stress

3. Thesy are a great pick-me-up

Like, share and comment or you cam contact us b buy our Kek Batik,

THE BENEFIT OF EATING

+ -2 2u loveer
Dhmrittion oo

Poogpli readchiad Encgamants

o Pro Batique

L 1 he@
kaming!
‘We hope you have a great day today and enjoy your day 1o the fullest.

‘Whateser comes in your way, just get through it like a strong person you

are! Rernember, in oeter to reach the tap, we need to dimb first.
Do like and fallow our page 1o leam mone abaut Pro Batique.

[ 3
Poopla reached Engagarmants

4 ~L%x laweer

s

Figure 13: Soft Sell Posts
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4.0 SALES REPORT

Company Name Year Month

Pro Batique v 2022 w July ~

" RM252.00 'RM29.60 © RM362.00 © RM284.10

Monthly Performance Yearly Performance

I Total Soles [ Tolal Expenses BN Total Sales SEEEER Total Expenses

Total Profit Total Profit

RM222.40 RM77.90

Figure 14: Sales Report of Pro Batique
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No. Name and Address Quantity | Payment | Delivery Method | Total Price
Method (RM)

1 | Sarrah Dayana 1 Transfer Postage 21
No 10 Jalan Qamari U5/111 Tracking no:
Taman Nusa Subang 40150 650344901330
Shah Alam Selangor

2 | Rozaitul Nuraieen 1 Transfer Postage 21
No 507 Blok 5 Flat Pkns JIn 4m [, Tracking no:
Taman Ampang Jaya 68000 650344901301
Ampang Selangor Darul ERisan

3 | Nur Farahiyah 2 Transfer Postage 34
No 26, JIn 16/3B, Taman v Tracking no:
Cheras Jaya Fasa 7, 43200 650344901441
Cheras, Selangor

—

4 | Nuris Farisha M 1 Transfer Postage 21
Lot 404 A Kg Kijang JIn Tracking no:
15350 Kota Bharu Kelantan 650344901369

5 | Yrusini Yassin 2 Cash \ By hand 26
181, Jalan Margosa 6, Taman
Bukit Margosa, 70400
Seremban, Negeri Sembilan

6 | Sarrah 1 Transfer By hand 13
UiTM Puncak Alam

7 | Nazalia 2 Cash By hand 26
UiTM Puncak Alam

8 | Mira 1 Cash By hand 13
UiTM Puncak Alam

9 | Aisyah 1 Cash By hand 13
UiTM Puncak Alam

10 | Shafa 1 Cash By hand 13
UiTM Puncak Alam

11 | Zakiah 1 Cash By hand 13
UiTM Puncak Alam

12 | Syazana 1 Cash By hand 13
UiTM Puncak Alam
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13 | Shahila 1 Cash By hand 15
UiTM Puncak Alam

14 | Afigah 1 Cash By hand 15
UiTM Puncak Alam

15 | Syamimi 1 Cash By hand 15
UiTM Puncak Alam

16 | Farhanis 1 Cash By hand 15
UiTM Puncak Alam

17 | Zarina 1 Cash By hand 15
SMK Tunku Ampuan Durah

18 | Rosliza 1 Cash By hand 15
SMK Tunku Ampuan Durah

19 | Hafizah 1 Cash By hand 15
SMK Tunku Ampuan Durah

20 | Wan 1 Cash By hand 15
SMK Tunku Ampuan Durah

21 | Fifi 1 Cash By hand 15
SMK Tunku Ampuan Durah /

Table #£ Customers’ Information
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5.0 CONCLUSION

In conclusion, the Principle of Entrepreneurship course (ENT530) assists students in learning
about the business world by having them operate a new company on Facebook throughout the entire
semester. Additionally, every student has the opportunity to experience running a real business. This
subject also taught us how to start operating an online business independently at a young age and
think and act like true entrepreneurs.

Besides, students learned how to write effective hard sell and soft sell copywriting from this
assignment. It also helped us to realise that using both direct and indirect marketing strategies is
necessary for operating an online business. Regarding indirect promotion, we also learned how to
spread information about our product and let customers know it exists without urging them to make a
purchase. Furthermore, each copywriting required us to design a poster, which helped us become
more inventive in order to attract clients in our goods.

Last but not least, by using Facebook as our primary social media channel, it truly helps our
business more efficiently reach out to new potential clients. It is because Facebook has the features
of advertisement and boosted posts for every posted p6st. In addition, Facebook enables you to
engage with individuals so they can learn more abgat you and your company while also contacting
your community every day to remind them of ygMt presence. Hence, we can grow our company more
easily.

N\
= 04 marks

writing styl
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