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Executive Summary

MH Crunchy is a partnership of a Small Medium Enterprise (SME) company which is owned by
two partners consisting of Mr. Haiman and Mr. Harith Irfan. Our company is an online business
which sells our popcorn through a facebook page named “MH Crunchy Enterprise”. The goal of
creating this popcorn is to give the satisfaction of customers when they are doing their daily
activities. MH Crunchy's main target market is young adults aged 18 to 40, this is because we
target the students who can enjoy our popcorn while doing the assignment and the people who

like to watch movies at home.

We created the Facebook page to expand our business through social media and learn how to
promote using Facebook posts for business products which are teaser posts, soft sell and hard
sell. We also must raise the revenue at least RM61 and above and prudent spending for my
product to avoid profit falls. We also learned how to use eUsahawan Portal to record the sales

through eUsahawan Portal.
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Go- Ecommerce registration

PERSONAL PROFILE BUSINESS PROFILE
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MyENT certificate

WASIREEYE) | Akademi

UNIVERSITI | Pembangunan PKS dan
TEKNOLOGI | Keusahawanan Malaysia
MARA (MASMED)

'/6

MASMED YOUNG ENTREPRENEUR
(MyENT)

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar : 2020601814
Nama : MUHAMMAD HARITH IRFAN BIN MAZLAN
Program Pengajian : SARJANA MUDA PERAKAUNAN (KEPUJIAN)
Fakulti : Facuity of Accountancy
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Online
Bidang Perniagaan yg : Makanan
diceburi
Tempoh Berniaga ;
No. Pendaftaran Perniagaan :
URL Perniagaan : https://www.facebook.com/mhcru
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Tarikh Mendaftar : 13 Jun 2022
Tarikh Kemaskini :
Tarikh Cetak : 13 Jun 2022

/

Sijil Pendaftaran Perniagaan MyENT ini merupakan rekod rasmi perniagaan yang dijalankan oleh pelajor semasa tempoh pengajian di
Sijil ini secara tidak langsung akan terbatal apabila penama ath atau tidak lagi aktif dalam sistem universiti.

Akademi Pembangunan PKS dan Keusahawonan Malaysio (MASMED) juga berhak membatalkan sijil ini tanpa sebarang notis.

Penggunaan sijil ini hanya diterima untuk kegunaan uruson dalaman UiTM sahajo. Urusan dan aktiviti perniagaan yang
dijalankan oleh penama adalah risike dan tanggunagjowab sendiri tanpa melibatkan kepentingan dan nama Universiti

SALINAN PENDAFTARAN INI DIPERAKUI OLEH
PENOLONG NAIB CANSELOR KEUSAHAW, ™

Malaysian Academy of SME & Entrep, ip Development (MASMED)
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UiTM.
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Sijil Pendaftaran Porniogaan MyENT ini merupakan rekod rosmi perniagaan yang dijalankan oleh pelajar semasa tempoh pengajian di LITH.
Sijil ind wocara tidak langsung akon terbatal apabila penama menamatkan pengajian atau fdak logs akiil dolam sistem universitl

Akademi Pembangunan PKS don Keusahawaonan Malaysio (MASMED) juga berhak membatalioan sijil ini tanpa sebarang nofis.
Penggunaan sijil ini hanya diterima untuk kegunoan urusan dalaman UITH sahaja. Urusan dan akdiviti perniagoan yang
dijalankan oleh penama adaloh risike dan tanggunglowab sendiri fonpa melibotkan kepentingan dan noma Universitl

SALINAN PENDAFTARAN INI DIPERAKUI OLEH
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Introduction of business S %N .

Name and address of business

The name MH Crunchy Enterprise refers to the partnership of 'Muhd Harith and' Muhd Haiman.
I choose '"MH' to show my appreciation for our partnership. The reason for selecting 'Crunchy’
was to emphasise that my company sells something crunchy, such as popcorn, to my clients. We
are usually the Eng Popcorn company's agent. Eng's Popcorn is a local Malaysian brand with the
motto "Popping in your heart." The name "ENG'S" is a tribute to the owner's late father's

nickname. It is entirely Bumiputra and Muslim made.

The address of MH Crunchy Enterprise is

My company normally operates through social media platforms such as Facebook. This type of

business allows me to work from home and at any tim from any location. This is why I

decided to launch my business from the comfort

Organizational chart

ORGANIZATIONAL CHART

Muhammad Harith Irfan

Muhammad  Haiman
bin Mazlan (CEO) bin Hashim(CEQ)









MISSION

To provide the customers enjoy eating caramel popcorn and popping in omers heart.

VISION

To ensure the best quality of the popcorn product in Malaysia and spreadfthe bysfness wider.

Descriptions of products

*

Popcorn, sugar, oil, salt, and instant caramel are the ingredients. The packaging comes in 300g
and 500g bottles, as well as 1kg bags. It can go wherever clients want it to go. Customers are free
to travel wherever they like. It can be kept at room temperature. The agent can offer direct

delivery to customers and as well as self-pickup by customers and shipping.





Price list

Eng's Caramel Popcorn is reasonably priced based on the size of the popcorn. The price of 300g

is RM18, while 500g costs RM25. The popcorn delivery service is free inside Skudai. Peninsular

-

Malaysia postage is RMS.
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Facebook (FB)
Creating Facebook (FB) page

Manage Page

9 MH Crunchy Enterprise

Cover
photo

Inbox

Planner
Publishing tools
Insights

MNews Feed

Profile . ;@’ . MH Crunchy Enterprise
H Cruncl
& Home picture YJ_ mhcrunchy - Convenience Store / Edit Follow

@ Messenger tools

4 Promote
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Customizing URL Facebook (FB) page

Manage Page
9 MH Crunchy Enterprise

. Meta Business Suite
Inbox
A Planner
Publishing tools
Insights

MNews Feed

MH Crunchy Enterprise

# Home ) i R #' Edit Follow

ol
MH Crunchy

@ Messenger tools

4 Promote

URL Facebook (FB) page : https://www.facebook.com/mhcrunchy

FB LIKES TOTAL g 50 LIK

12


https://www.facebook.com/mhcrunchy















MH Crunchy Enterprise
ubli y Harith Irfan & - June

Something new, big and exciting! Something new, big and exciting is Coming Soon!
4+

*
*

how c,om{,af you
enjoy & “yuiLe without

66 A P,owm, 2

httpsy/fwaw facebook.com/mhcrunchy/
httpsd/mww facebook.com/mherunchy/

@MHCRUNCHY
@MHCRUNCHY

MH Crunchy Enterprise is &
Pub y Harith Irfan @ - Ju

Good Morning Everyone @ We don't want to spoil the surprise, so stay in touch so
you won't miss out!

COUNTDOWN
%

>
<=
(8]
c
=]
e
o
<
E
=

AqounJoqw@

4+ DAYS LEFT

MH Crunchy

Teaser 2





@ MH Crunchy Enterprise

1 Day left! Once you taste it, you can't stop having it! &

Teaser 3

@ MH Crunchy Enterprise

Good thing me to those who wait$®

Today is the launching day!

We are happy to announce that our product is available for order now!
"~ 4










Facebook (FB) post - Copywriting (Hard sell) )

Attention
Interest
rm lagi layan taui®y Desire
ahu Lagi

order! & & B - Convince

Action

Graphic

Attention
Interest

Desire

Convince

Action

Graphic

Hard sell 2
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OLA SEPAKR
dijamin halal lagi bersih

g pasukan

ambil menikmati po : runchy & &

i mari dapatka 2 ! ¢ ke anda berm
karang untuk o

==

FuLLy coet ;8
Caiam? }

Hard sell 3

%  MH Crunchy Enterprise

KRIUK..KRIUK.. ITULAH BUNYI APABILA ANDA MAKAN
POPCORN KAMI &2

) Fully Coated Caramel

L Popcorn Bulat & Size Lebih Besar & Crunchy

J Packaging Premium - Tak Senang Lemau

L/ Rasa Manis2 Lemak

4 3 Pilihan Size - 300gm / 650gm / 1kg

& Produk BMF Melayu Bumiputera & Halal

J Rasa International, Harga Lokal

Sesuai untuk makan bersama keluarga ketika menonton
televisyen..

Pasti anak-anak anda sukakannya!!

Anak-anak mintak popcorn je takkan tak mampu belikan
Mesej Kami Sekarang untuk order!
https://wa.me/601131222186

Hard sell 4

|

— - Attention

Interest

~ Desire

~— Convince

Action

- Graphic

Attention

Interest

Desire

Convince

— Action

~  Graphic
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® MH Crunchy Enterprise

see== 28 June at 20:35

PERUT ANDA LAPAR KETIKA WAKTU MALAM? TAPI
BUKAN NAK MAKAN NASI?

Memperkenalkan popcorn kami :

1. Rangup,sedap & lazat -
2. Menepati cita rasa orang ramai

3. 100% keluaran bumiputra dan orang melayu

4. Dijamin halal

Sangat sesuai bagi anda yang ingin mengunyah sesuatu
pada waktu malam

Kenapa perlu berlapar? Order saja popcorn kami.

Mesej Kami Sekarang untuk order!
https://wa.me/601131222186 -—

-~

Hard sell 5

&  MH Crunchy Enterprise
o So1g

SIAPA KATA POPCORN NI MAKAN BILA TENGOK MOVIE =« ——
JE? POPCORN JUGA BOLEH JADI PENEMAN UNTUK
STUDENT BUAT ASSIGNMENT JUGA TAU&L

Popcorn warna keemasan disaluti dengan karamel yang
penuh membuatkan sekali makan pasti nak lagi. -« —
Semangkuk pun tak cukup!!

Sambil buat assignment yang banyak tu.. Nikmati

keenakkan sepanjang masa dan kongsikan keriangan -—
anda.

‘Wasap kami segera untuk dapatkan anda punya bijiran

keemasan —
Mesej Kami Sekarang untuk order!

https://wa.me/601131222186 ——

M

Hard sell 6

. Attention

_ Interest

— Desire

—. Convince

—— Graphic

— Attention

Interest

Desire

Convince

—— Action

- Graphic
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% MH Crunchy Enterprise
y 21:23

SEBAB KENAPA ANDA PERLU TRY PRODUK ENG'S
POPCORN ?
HHHOODODHHOHHHOAOHHIHDHH D
HOHOHD

1. Bertih Jagung yang disalut penuh karamel dan rasa
premium bila kunyah

2. 100% Produk Bumiputera Muslim

3. Harga yang sangat berpatutan

4. Truthly worth it

Popcorn Eng's sesuai untuk anda apabila :

>> FAMILY TIME - Duduk depan tv sambil tgk movie (J
>> BERSAMA RAKAN - Tengok bola ramai-ramai (J I
>> DIPEJABAT - Buat kerja sambil menikmati Eng's

Popcorn

Atau dimana dan bila-bila masa untuk anda nikmatinya.

WHATSAPP SEKARANG!! Stok selalu TAK CUKUP jadi kena <«——
cepat!!

Mesej Kami Sekarang untuk order! -
https://wa.me/601131222186

&  MH Crunchy Enterprise
i 1 June at 21

NAK TAHU TAK? ANDA BOLEH JADIKAN ENG'S POPCORN %
SEBAGAI HADIAH BUAT YANG TERSAYANG W el &
Padat dan disaluti caramel penuh yang sangat enak.
Sekali makan memang tidak pernah jemu untuk makan
lagi.

Tak kira tua atau muda, Eng's Popcorn pasti menjadi -

kegemaran sesiapa pun. la sesuai untuk dijadikan kudap- T

kudapan pada bila-bila masa. & &
Jom order sekarang sementara stok masih adal!

Mesej Kami Sekarang untuk order! T
https.//wa.me/601131222186 -~

Hard sell 8

- Attention

Interest

Desire

- Convince

Action

Graphic

- Attention

Interest

——  Desire

Convince

Action

Graphic
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s MH Crunchy Enterprise ___ Attention
51

== 20 June at 21

—

1% ENG'S CARAMEL POPCORN
Rasai sesuatu yang menyelerakan dan anda tak boleh

lupa. Eng's popcorn dihasilkan daripada bertih jagung «—— Interest
premium yang terpilih dan segar.. Kesedapannya sehingga

menijilat jari !

Baru best layan movie sambil makan popcorn@ < — — —+— Desire

Jom dapatkan Eng's popcorn segera | -—
Mesej Kami Sekarang untuk order! T o

https://wa.me/601131222186 — Convince
POPCORN
Aglinid Action
& —————— Graphic
Hard sell 9
1.3 MH Crunchy Enterprise Attention
SESs 29 June at 21:56 —
5252 YEAY SO POPCORN NI LA YANG DINANTI-
NANTIKAN » »
Keenakan dan kerangupan popcorn yang mampu -—
membuat si pembeli jatuh hati@p ——— |Interest
Dengan rasa yang sangat premium semestinya sebalang
tak cukup tau -—
~ ————— Desire
DAPATKAN SEKARANG SEBELUM TERLAMBAT
STOCK TERHAD TAU & ‘
Mesej Kami Sekarang untuk order! .
https://wa.me/601131222186 — Convince
Action
*———— Graphic

Hard sell 10





L3 MH Crunchy Enterprise _ Attention

s 29 June at 22:04 —

POPCORN CARAMEL & 1 o
egegegegegages

Name : NEWBORN

Size : Medium ———
Weight : 300g

Price : RM18.00

Unique Features : The Right Size Just For You! Share your «———
happiness with your love one with Newborn &

GRAB YOURS Now 11 - - B S S

Mesej Kami Sekarang untuk order!
https://wa.me/601131222186 -——

encepopoopy @

—— Interest

~—— Desire

Convince

Action

«———— Graphic

Hard sell 11

%  MH Crunchy Enterprise
29 June at 22:08 - @ - Attention

G0 0000.60/0008.. v v
ENG'S POPCORN SPECIALS 17 @

11 Crunch is incredible

11 The taste of premium -—
11 Fully Coated Caramel ——————— Interest
11 Muslim Product 100

11 Exclusive Packaging

hujan je mesti perut rasa lapar, takkan nak biar perut
kosong betul tak?? Mesti kena grab Eng's Popcorn buat
stok@

Jom dapatkan Eng's popcorn segera |«

—————————— Desire

Convince

Mesej Kami Sekarang untuk order!
https://wa.me/601131222186 -

Action

~————— Graphic

Hard sell 12
/






%  MH Crunchy Enterprise Attention
FIRST CHOICE MOVIE PARTNER ¢ “
Popcorn yang tidak menggunakan bahan pengawet atau
pewarna tiruan didalam popcorn yang dihasilkan. Kalau <
. . Interest
anda nampak warna kuning keemasan tu, ianya adalah
hasil dari caramel yang asli.
Get Eng's Popcorn and start watching movie with family! Desire
Jom dapatkan Eng's popcorn segerall <«
Mesej Kami Sekarang untuk order!
https://wa.me/601131222186 - Convince
Action
-
Graphic
Hard sell 13
%  MH Crunchy Enterprise Attention
"NEWBORN" THE ULTIMATE HAPPINESS
Popcorn kami rangup, manis dan menarik warnanya
sahaja menarik minat anda dan keluarga. & T
Interest
Memang sedap rasanya, kalau makan sebiji memang tak N
cukup. 38
Jangan berlengah lagi, dapatkan popcorn anda sekarang! Desire
-
Mesej Kami Sekarang untuk order!
https://wa.me/601131222186 -
Convince
Action
-
Graphic

THE ULTIMATE HAPPINESS

WEIGHT 300G | RM18.00

Hard sell 14

21





MH Crunchy Enterprise .
. 30 June at 21 - Attention
RASA MACAM TAK KENA BILA TENGOK MOVIE TANPA <~
POPCORN, BETUL TAK?
Eng's popcorn ni di buat daripada bijirin jagung yang segar
dari ladang dan di saluti caramel yang luar biasa. -
’ . - —————— Interest
Lagi best kalau korang share popcorn ni dgn keluarga atau
kawan kawan korang sambil lepak santai di mana sahaja  «—__
tempat best yang korang nk pergi.
Memang berbaloi sebab sangat sedap, Korang kena cuba - T Desire
tau!
Mesej Kami Sekarang untuk order!
https:/fwa.me/601131222186 b
Convince
Action
-
- Graphic
Hard sell 15
%  MH Crunchy Enterprise Attention
=== 30 June at 21:39 —
MELETOP-LETOP £ £ FULLY COATED CARAMEL * -
POPCORN PREMIUM ni, Memang Besar-besar -—
Popcorn Eng's sesuai untuk anda apabila bersama family T Interest
duduk depan tv sambil tgk movie, bersama rakan-rakan
tengok bola ramai-ramai dan di pejabat sambil buat kerja. )
Jom contact kami sekarang 1 - T Desire
Mesej Kami Sekarang untuk order! '
https://wa.me/601131222186 -
i Convince
Action
-
- Graphic

Hard sell 16








Facebook (FB) post - Copywriting (Soft sell)

@ MH Crunchy Enterprise
P by Haiman Hashim

.“,'

Hi everyone.

db Like O Comment

ﬁ> Share

23





Groups Events Posts Shop Videos

Keistimewaan Eng's Popcorn i§
Selain dari Fully Coated Caramel, korang rasa apa lagi

istimewanya Eng's Popcorn ni

24



NETFLIX AND CHILL §®

"Petang-petang ni seronok kan dapat spend time
dengan family dekat rumah ? Haaa korang bukak je

netflix sambil layan kopi panas" @
"Tapi jangan lupa bawak Eng's Popcorn sekali tau. Takde
Eng's Popcorn tak seronok lah layan netflix tu" - <]

INTRODUCTION

25



9 MH Crunchy Enterprise
Posted by Haiman Hashim

- @

We sell Eng's Popcorn is a local homemade product of a
Malaysian brand used the slogan "Popping in your
heart". The name "ENG'S" is a tribute to the nickname of
the owner's late father.It is a 100% Bumiputra and
Muslim product

i/ our company:.
* for popcorn

INTRODUCTION

26



MH Crunchy Enterprise Q 2. MH Crunchy Enterprise

Groups Events Posts Shop Videos Groups Events Posts

Keistimewaan Eng's Popcorn §
Selain dari Fully Coated Caramel, korang rasa apa lagi

istimewanya Eng's Popcorn ni

@ MH Crunchy Enterprise
in Hashim

30 Jun

Hi everyone.

[[27 Like D Comment

Friends Watch Marke ce Friends

Shop

&

Videos

Boost post

ﬁ} Share

Boos(a\J
'\._\7_/ y,

C)Q+

Notifications
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MH Crunchy Enterprise

Groups

Have you tried Eng's Popcorn today @

Oo
o

Friends

Events Posts

() comment

]

Shop Videos

;ﬁ> Share

MH Crunchy Enterprise £

Groups Events Posts Shop Videos

@ MH Crunchy Enterprise

'"YOUR FAVOURITE SWEET PARTNER' @

"It's okay if there's nothing else, the most important
thing is that you have to have Eng's Popcorn" i§

Friends

28



MH Crunchy Enterprise $ 2. MH Crunchy Enterprise &

Groups Events Posts Shop Videos Groups Events Posts Shop Videos

[C} Like D Comment d) Share
Yes, Eng's Popcorn is a certified HALAL food @

Boost post

MH Crunchy Enterprise added 3 new photos ***
from 27 June at 14:14.

un -

Thank you to 4

[['2) Like () comment @ Share
Boost post

.3 MH Crunchy Enterprise

{arith Irfan 7 — (D comment &> Shy g™

()
KRIUK..KRIUK.. ITULAH BUNYI APABILA ANDA MARREN" & 2

& B & (* = & Y —

Friends Marketplace  Motifications Friends Notifications




MH Crunchy Enterprise &

Groups Events Posts Shop Videos

Boost post

@ MH Crunchy Enterprise
2 2d by man Hashim

"BEST POPCORN EVER!!! SELLING CRAZY FAST AT
THE OFFICE! "

Ape Eelebihan popeorn caramel 0i??

Kelebihan dia betih jagung yang digunakan bermutu tinggi jenis
cendowan dan bila masak kembang cantik

Warna yang cantik serta disaluti penuh dengan rase manis caramel
yang membuatkan bila makan pasti nak Igi ..

Bahan yang digunakan dalam proses memasak smua berkualiti
tingg! jadi rase memg sedap loh kalu makan

Dihasil oleh 100% bumi putra omg melayu islom dijemin halal don
suci bersih

Jadi popcorn ini adalah papeorn yang setanding dengan popcorn
yaing terkanal yarig ada ket paseran

oy Like

D Comment

)

& B & (* =
Watch Menu

Friends

Marketplace  Motifications

MH Crunchy Enterprise <

Groups Events Posts Shop Videos

'Don't you know, popcorn has a lot of health benefits if
eaten in the right way! '

Dalam setiap 100 gram popcorn tanpa sebarang
penambahan bahan lain, ia mengandungi vitamin B1, B3,
dan Bé. la juga kaya dengan zat besi, magnesium, fostor,
kalium, zync dan mangan.

Friends
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MH Crunchy Enterprise

Groups Events Posts Shop Videos

"ADD ON CONFIRM SEDAP" @

"Makan jelah apa2 kalau ditambah dengan sesuatu
pastinya akan menjadi tambah sedap" @

"Biasa makan popcorn macam gitu je kan ? Cuba try
dengan cookies. Korang rasa apa jadi ? " @

Add a joy of best Taste

& & &

Friends

MH Crunchy Enterprise

Groups Events Posts Shop Videos

@ MH Crunchy Enterprise
P laiman Hashim

Friday is the master of all days.
This is because there are various blessings in the day if
we practice circumcision on Friday.

Happy Friday Everyone

AMALAN SUNAT DI HARI JUMAAT

BANYAKKAN
BERDOA

MEMBACA SURAH
AL-KAHFI

B &

Friends
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MH Crunchy Enterprise

Groups Events Posts Shop Videos

@ MH Crunchy Enterprise
D iman Hashim

Who is always like this haa quickly confess W a
Sitting alone eating a lot, sitting in front of others

eating a little @

MAKAN

popcorn bila...

Friends

graphics= 03

MH Crunchy Enterprise

Posts Shop Videos

DUUSL pUSL

Groups Events

@ MH Crunchy Enterprise added 2 new photos ***
from 28 June at 14:16.

'MEMANG SEDAP*
'AKAN REPEAT'

Translation

[Cl Like d) Share

(D) comment

Boost post

@ MH Crunchy Enterprise ‘@)
DAr A b 2

o]
(s

Friends \ *arke! ] S Menu

Where is your descriptions of soft sell?









Sales report

Monthly Sales Monthly Expenses

0.00

Monthly Performance

Yearly Sales Yearly Expenses

0.00

Yearly Performance

M Total Sales NN Total Expenses

Total Profit

RMO0.00
b

BN Toial Sales NN Totzl Expenses

Total Profit

RM0.00
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Conclusion

To summarise, social media is a powerful platform for businesses of all sizes to reach their
customers. Through these social media postings, we can not only advertise our product, but also
develop two-way communication with the public. I believe Facebook is one of the best social

media platforms for businesses;

However, I recognise that in order to use this platform effectively, we must have a good
marketing strategy. Using the right social media promotion technique can bring our company a
lot of success, raise brand awareness, and generate a lot of sales. This subject, Principle of
Entrepreneurship (ENT530), assisted me in improving both my entrepreneurial and
communication skills. I am grateful for the opportunity to learn about copywriting. It will

undoubtedly be useful if I ever start an online business in the future.

By completing this report, I hope to improve my ability to be more innovative, problem solve,
think critically, conduct research, and manage effectively. In the future, we hope that our

company's empire will grow and that it will be recognised by a large number of people.

Lastly, using Facebook as a social media platform can help our business reach out to new
potential customers more effectively by using Facebook advertisements and boosted posts.
Creating Facebook pages is a fantastic way to centralise data and engage with customers

one-on-one. Aside from that, Facebook allows us to create g.longer-term interactive platform

where we can truly engage our business with our custo ase.

writing style=(03 I/
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