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Executive Summary 

The globe is now in the midst of a pandemic caused by the Covid-19 virus, but suddenly there 

has been an improvement in the e-commerce platform. People began conducting business 

online to make some extra money on the side, and we can also see that many people spent a 

significant amount of time on social media when the lockdown was in effect. As a result, we 

have made the decision to utilise Facebook as a media platform to promote our company, and 

we have established a Facebook profile under the name "Sejaya Snacks." To get the attention 

of potential buyers, we began by publishing teaser images and videos on social media. Then, 

we moved on with a regular publishing schedule in order to guarantee that the clients would 

not be unaware of any information or promotion pertaining to our items. During the course of 

our posting, we used both a soft sell and a hard sell advertising and sales strategy, and as a 

result, we were able to get around one hundred likes for our Facebook sites. 

This paper will include all the report of Sejaya Snacks that has been operate through 

Facebook. Document and data such as Legal registration, legal certificates, the company full 

profile, Copywriting, Sales reports and other appendices are included in this report. All of this 

report is significant for the business to collect the data comprehensively so it will be the 

guidance in the future to expand the business. 
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1.0 Certificate and Registration 

1.1 Go- Ecommerce Registration 

 

Aliff Hakeemi’s Go – Ecommerce Registration 
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Muhammad Aiman’s E – Commerce Registration 
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1.2 MyENT Certificates 

 

Figure 1 Aliff Hakeemi's MyENT Certificates 
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Figure 2 Aiman Hashim's MyENT Certificates 
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1.3 SSM Registration 

  



10 

2.0 Introduction 

2.1 Name and Address of the Business 

Name of The Business Sejaya Snacks 

Address 

                                 
                             
                          
         

Type of Business Partnership 
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2.2 Organizational Charts 

 

2.3 Mission and Vision 

Mission: To be a successful reseller, create our own product, and become well known 

food store in Malaysia and will furthermore look toward a better opportunity in the 

future 

Vision: Offering the tastiest snacks that focus to in Malaysian food culture and to 

satisfy customer needs using the charm of high-quality ingredient.  
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2.4 Description of Products. 

Sejaya Snacks currently sells one type of product which is the “Popia Cheese Pedas”. 

Our Popia is made of thin crispy pastry that has been deep fried then been dump into 

hot and spicy chillies and cheese powder make it very tasty and delicious to eat. We 

bought the raw product in bulk from a manufacture company located at Batang Kali, 

Selangor which is known for its delicious snacks, and we resell the product by making 

our own packaging and labels. 

 

Figure 3 The Popia Cheese Pedas by Sejaya Snacks with our own label and logo. 

2.5 Price List 

Type of The 

Product 
Manufacture Price Selling Price 

Popia Cheese Pedas RM 19.00 RM 27.00 
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3.0 Facebook (FB) 

3.1 Customizing URL Facebook (FB) Page 

Sejaya Snacks has made its own Facebook page that has been used as a selling medium 

or platform. Hence, here are the URL directed to the Facebook Page of Sejaya Snacks: 

Link to FB page: https://www.facebook.com/SejayaSnacks 

 

Figure 4 Facebook Page Name 

 

https://www.facebook.com/SejayaSnacks
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Figure 5 Facebook Page Like 

 

 

Figure 6 Sejaya Snacks Facebook URL 
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3.2 Facebook (FB) Post – Teaser 

 

Figure 7 Teaser 1 

 

 

Figure 8 Teaser 2 
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Figure 9 Teaser 3 

 

 

Figure 10 Teaser 4 
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Figure 11 Teaser 5 

 

 

Figure 12 Teaser 6 
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Figure 13 teaser 7 
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3.3 Facebook (FB) Post – Copywriting (Hard Sell) 

 

Figure 14 Hard sell 1 

 

 

Figure 15 Hard Sell 2 
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Figure 16 Hard Sell 3 

 

 

Figure 17 Hard Sell 4 
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Figure 18Hard Sell 5 

 

 

Figure 19 Hard Sell 6 
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Figure 20 Hard Sell 7 

 

 

Figure 21 Hard Sell 8 
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Figure 22 Hard Sell 9 

 

 

Figure 23 Hard Sell 10 
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Figure 24 Hard Sell 11 

 

 

Figure 25 Hard Sell 12 
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Figure 26 Hard Sell 13 

 

 

Figure 27 Hard Sell 14 
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Figure 28 Hard Sell 15 

 

 

Figure 29 Hard Sell 16 
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3.4 Facebook (FB) Post – Copywriting (Soft Sell) 

 

Figure 30 Soft Sell 1 

 

 

Figure 31 Soft Sell 2 
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Figure 32 Soft Sell 3 

 

 

Figure 33 Soft Sell 4 
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Figure 34 Soft Sell 5 

 

 

Figure 35 Soft Sell 6 
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Figure 36 Soft Sell 7 

 

 

Figure 37 Soft Sell 8 
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Figure 38 Soft Sell 9 

 

 

Figure 39 Soft Sell 10 
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Figure 40 Soft Sell 11 

 

 

Figure 41 Soft Sell 12 
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Figure 42 Soft Sell 13 

 

 

Figure 43 Soft Sell 14 
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Figure 44 Soft Sell 15 

 

 

Figure 45 Soft Sell 16 
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3.5 Sales Report 

 

Figure 46 Yearly Sales and Expenses with Profit 

 

Figure 47 Sales Report in Table form 
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4.0 Conclusion 

In conclusion, Sejaya Snacks have an enormous potential for growth in the years to 

come, as was previously anticipated. It is pretty astonishing for a new business to 

acquire large revenues within a short period of time after just three months of being in 

business. When it comes to running its company, Sejaya Snacks is completely reliant 

on social media and many other internet platforms. Because we do not have any offices 

or storefronts from which to run our company, the fact that we have been able to sell a 

lot of stuff at a high sales is something that we can count as a significant 

accomplishment. 

Despite this, Sejaya Snacks is willing to deliver an approach that is innovative 

and enhanced in order to assist in strengthening both our management and our 

operational system. An environmental industry analysis will be conducted in the future 

in this manner in order to determine the political, economic, social, and technological 

factors that will need to be satisfied in order for Sejaya Snacks to break into the market. 

This will be done in order to determine the variables that will need to be met in order 

for Sejaya Snacks to be successful. As a direct consequence of the exhaustive research 

that was carried out, Sejaya Snacks is completely certain that they would be able to 

flourish and achieve success in this business. 

Last but not least, Sejaya Snacks will be able to realise its vision within the next 

ten to twenty years and achieve what it has set out to do if we continue to be resolute in 

our efforts to improve the operational structure of our company. This will allow us to 

accomplish what we have set out to do. It is without a doubt that Sejaya Snack will 

become well-known across the whole of Malaysia if the firm is efficiently handled by 

competent top-level management. 


