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ABSTRACT 

In the government buildings at Putrajaya, the maintenance management is emphasizing 

the use of Computerized Maintenance Management Systems (CMMS) for conducting the 

maintenance activities. Putrajaya Public Works Department is in charged and responsible for 

the maintenance contractor to implement the use of CMMS in the government building. For that 

matter, this research has discussed on the implementation of CMMS in the government building 

at Putrajaya. 

The aim of the research is to improving the implementation of Computerized 

Maintenance Management Systems (CMMS) in the government building. In order to achieve the 

research's aim, a few objectives have been identified which are to identify the importance of 

implementing the CMMS, to identify the level of maintenance achievement through Planned 

Preventive Maintenance (PPM) by using CMMS, to study the delay caused by the use of the 

CMMS with the comparison to manual systems and to prepare recommendation for the 

improvement on the implementation of CMMS in the government building at Putrajaya. 

In conclusion, the implementation of CMMS in the government building is successfully 

implemented as all the respondents were agreed that CMMS has given lots of benefit and it is 

very important to be implemented for managing the maintenance activities. 
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