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EXECUTIVE SUMMARY

In today’s situation, where we are busy working and chasing our dream, our bodies

might be drained and burned out. Not to forget, many of us had to experience emotional

exhaustion from the stressful situation because of the pandemic, in which some are working from

home while some need to work hybrid and some have to work physically. Therefore, we started a

business that will work as a therapy. H&S Aromantic Therapy Shop offers pure essential oils

from the World Essential Oil Leader, Young Living Sdn. Bhd. It is a high-quality, aromatic

essential oil extracted from plants through steam distillation, cold pressing, or resin tapping. Our

main objective in starting this business is to enhance the physical and mental wellness of the

stressful world, especially in this COVID-19 pandemic, and provide a purifying scent to increase

an individual’s spirituality.

H&S Aromantic Therapy Shop is located in Bandar Baru Bangi, Selangor, and

incorporated solely on an online platform, Facebook. The company was established on 26th May

2022 and had been operating for almost three months. In addition, the company is a limited

liability partnership that is formed by a written agreement between partners, Huda Dinie and

Sarah.

Our primary services are to introduce and provide our customers with various pure

essential oils according to their specific functions. When it comes to Young Living essential oils,

purity and authenticity are guaranteed, and it is also suitable for internal use. Even though the

essential oils that we offer are a bit pricey, they are worth the price since they can replace many

of the items used in daily activities. More importantly, these essential oils are 100% natural and

do not include any preservative ingredient.

Among all the essential oils, the most popular are purification, lavender, cedarwood,

lemon, thieves, and peppermint. Each of these essential oils comes with a different function for

the user. Not only can it be used in maintaining purity at home, but it can also help in curing a

breakout or burnt skin, increase spiritual awareness and work as a medicament for some diseases.

More importantly, during this digital era, we connect with our customers online for the most part

so that no one is left out. All processes, including marketing, taking orders from customers, and

sharing feedback, are fully operating using our main Facebook Page.
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4.0  INTRODUCTION OF BUSINESS

4.1  Name and Address of Business

H&S AROMANTIC THERAPY SHOP

                                                                     

https://www.youngliving.com/us/en/

H&S Aromantic Therapy Shop is an authorized distributor of Young and Living Brand

aromatherapy items, including various diffusers and essential oils. Young and Living has created

five different types of essential oils, each with its own function, uniqueness, and personality.

Essential oil singles, essential oil blends, essential oil flavors, roll-on, collections, and massage

oils are the many types. Diffusers and essential oils are simple to use by people of all

socioeconomic levels, but they are most commonly used by the middle class, such as families

and people who want their surroundings to be comfortable and relaxing. This can also add beauty

to the customers' homes because this essential oil can be used as a home decoration that can

make the house more enchanting.

On May 26, 2022, this company was formally registered with the Companies Commission

of Malaysia (SSM), and two people, Huda Dinie as Chief Executive Officer (CEO) and Sarah as

Manager Director are in charge of running the business. H&S Aromantic Therapy Shop has an

official logo that will be used in all documentation-related activities. The features of this logo, in

particular, are emblematic of our products, which include a bottle of aromatic essential oil

derived from natural plants via diverse sources such as flowers, trees, shrubs, roots, and thickets

of plants. The lush foliage, flowers, and roots in the logo are the resources we use to make

aromatic essential oils, which are made entirely of natural components. The stones located

around the essential oil, on the other hand, are just there to draw customers' attention. Some
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buyers prefer the logo adornment behind the goods since it draws attention to the logo. Our

company's motto is “Get your perfect sense with therapy,” and we are certain that using essential

oils in our everyday life will have a positive impact and will make customers feel perfect when

they are in the presence of this essential oil.

We have a rented shop located at 31, Jalan Medan Pb 1a, Seksyen 9, 43650, Bandar Baru

Bangi, Selangor. Monday through Friday, 9:00 a.m. to 5:00 p.m., we are open. Customers can

purchase our products either by walking directly to our shop or by purchasing them online at

https://www.youngliving.com/us/en/. H&S Aromantic Therapy's Shop Facebook Page is also

where we actively sell our products. If customers have questions about the product, they can

contact us via WhatsApp, which is listed on our Facebook Page. Any purchase made by the

customer will only be dispatched by a courier service like Pos Laju or J&T.

BUSINESS INFORMATION

Name of Business H&S Aromantic Therapy Shop

Business Address                                  
                            

Contact Number             

Form Business PLT

Facebook Page H&S Aromantic Therapy Shop

Date of Registration May 26, 2022

Operating Hours 9:00 a.m – 5:00 p.m
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4.2  Organizational Chart

4.3  Company Mission and Vision

Our company mission is to “rebalance the body, mind, and soul by applying the unique

benefits of nature’s living and making people feel calm while enjoying the therapy.” We make

certain that anybody who utilizes our products contributes to the development of new pleasant

vibes in their environment.

“To make essential oils from Young Living available in every home in the world so that

the world might be healthy,” the company's vision states.
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4.4  Descriptions of Product/ Services

H&S Aromantic Therapy Shop sells Young Living essential oils, diffusers, and other

Young Living items. The popularity of Young Living Essential Oils has continued to grow. This

popularity can be attributed to the essential oils' health advantages, which include improved

digestion, and reduced fever, stress, headaches, and migraines, among other things. Essential oils

are more than simply lovely fragrances; they are the portal to the natural brilliance that we strive

to help our customers uncover. By integrating cutting-edge research and traditional wisdom,

Young Living's natural solutions allow consumers to avoid chemical exposure, enhance their

lives, and restore their natural glow while also serving as a decorative item in the home. Essential

Oils from Young Living are aromatic, concentrated plant extracts prepared by steam distillation,

cold pressing, or resin tapping. These pure, precious oils are more potent than the botanicals

from which they're derived, and they're packed with powerful, concentrated health and wellness

benefits.

There are two sets of essential oils available. The Premium Starter Kit and the Premium

Experience Kit are the two options. Blue Cypress, Lavender, Lemon, Peppermint, Frankincense,

Thieves, R.C, Purification, Deep Relieves, DiGize, Valor, Copaiba, and Citrus Fresh are among

the essential oils included in those sets. Customers have the option of purchasing essential oils in

sets or separately. The essential oils come in 5ml and 15ml quantities. The diffusers, on the other

hand, were specifically developed with children in mind. This Young Living-exclusive ultrasonic

diffuser is handy, easy to use, and comes with a variety of diffusion, light, and sound

combinations, allowing you to set the mood for play or relaxation with the push of a button.

As for the services, Essential Oils by H&S Aromantic Therapy Shop offers free delivery

service for customers that buy one set Premium Starter Kit. Not only that, our customers can get

a discount of 5% when purchasing Essential Oils 5ml more than 3 bottles. This is because we

want customers who cannot afford it to feel also when having this essential oil. Therefore, we

give discounts so that everyone can afford to buy products from us.
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4.5  Price List

The Young Living’s Essential Oils prices are listed as below:

Product Size Price

Premium Starter Kit

5ml RM675.00

Premium Experience Kit

5ml RM755.00

Essential Oils

5ml RM49.90 (each)

Essential Oils

15ml RM92.50 (each)
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5.0  FACEBOOK (FB)

5.1  Creating Facebook (FB) Page

Figure 1: H&S Aromantic Therapy Shop Facebook Page

Figure 2: Facebook Page’s About Section

5.2  Customizing URL Facebook (FB) Page

https://www.facebook.com/AromanticTherapyBangi/
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5.3  Facebook (FB) Post – Teaser

Teaser #1

Teaser #2
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Teaser #3

Teaser #4

16



Teaser #5

Teaser #6
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Teaser #7
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5.4  Facebook (FB) Post – Copywriting (Hard Sell)

Hard sell #1

Hard sell #2
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Hard sell #3

Hard sell #4
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Hard sell #5

Hard sell #6
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Hard sell #7

Hard sell #8
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Hard sell #9

Hard sell #10
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Hard sell #11

Hard sell #12
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Hard sell #13

Hard sell #14
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Hard sell #15

Hard sell #16
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5.5  Facebook (FB) Post – Copywriting (Soft Sell)

Soft sell #1

Soft sell #2
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Soft sell #3

Soft sell #4
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Soft sell #5

Soft sell #6
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Soft sell #7

Soft sell #8
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Soft sell #9

Soft sell #10
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Soft sell #11

Soft sell #12
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Soft sell #13

Soft sell #14
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Soft sell #15

Soft sell #16
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5.6  Sales Report

Figure 1: Total Sales & Expenses

Figure 2: Sales Performance

35



6.0  CONCLUSION

To summarize, the subject Principles of Entrepreneurship (ENT530) plays a vital role for

students to learn at the university level. Principles of Entrepreneurship (ENT530) taught us how

to organize and create genuine entrepreneurial firms. Throughout the semester, students are

assigned the duty of running a real online business by using a Facebook page for online

marketing activities.

This assignment demonstrated that social media is an essential platform for anyone who

wants to begin marketing. Our social media portfolio revealed that social media enables online

businesses to engage with customers more quickly, raise product or service awareness, and

enhance revenues. When we first began an online company called H&S Aromantic Therapy

Shop, we were able to communicate with clients by acquiring more than 211 likes on our

Facebook page, with over 217 individuals following us. Not only that, our lecturer taught us how

to produce sales postings on Facebook that included a teaser post, a hard sell, and a soft sell.

These sales posting strategies assisted our company in increasing customer awareness of our

items.

Furthermore, subject ENT530 demonstrated the importance of including entrepreneurship

knowledge in the syllabus because it taught students how to conduct business on their own and

acquire skills and knowledge to construct their unique business concepts. Entrepreneurship

education also encourages students to obtain experience as entrepreneurs early on by starting

their own small businesses.

Therefore, as a start-up business using a Facebook page, we were able to achieve some of

our goals with success and will be ongoing to achieve all of the Essential Oils by H&S

Aromantic Therapy Shop’s targets in the future by expanding and conducting our business

through other available social media and as well improve our marketing strategy.
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7.0  APPENDICES

Appendix 1: Customers’ information & orders

Appendix 2: 2 boxes arrived from Young Living to be made for delivery
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Appendix 3: COD of 2 bottles essential oil blends to the customer's house in Sungai Pelek

Appendix 4: COD of 2 bottles essential oil singles to the customer's house in Klang
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