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EXECUTIVE SUMMARY

Isocks.co is a business that sells socks on the Online platform. Socks goods are made from

high-quality materials that are both stylish and functional. The business is created to provide an

opportunity to all customers who love variety designs and good quality clothes, and want to have

them at affordable prices. Apart from selling products to consumers, Isock.co also provides

useful info and tips to socks customers.

Isocks.co has three different styles of socks, which are referred to as low cut, extreme low cut,

and mid calf. Isocks, on the other hand, operates only via online. The company does not operate

any physical store. Therefore, sustaining the development and success of the business requires

copy-writing that is posted on social media platforms in order to market their company.

Maintaining customer retention is crucial, but so is extending and experimenting with new

methods to market Isocks' online goods and services company through social media. Skills and

techniques for attracting customers are critical. As part of my social media strategy, I also set up

a Facebook page for my company, where I can post teaser products, soft sales, and hard sells. It

is also necessary for me to increase sales by at least RM 15 and above cautious expenditure for

every product in order to prevent a decrease in profit.

Isocks obtains more information about their customers through the feedback that is provided on

their Facebook page. Isocks uses the feedback to assist them design their next marketing

approach and develop their company. Because of this, Isocks puts a lot of work into keeping an

interesting Facebook page in order to both keep their existing clients and attract new consumers

as well as new business chances in the future.
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5. INTRODUCTION OF BUSINESS

5.1. Name and address business

The name of the business is Isocks.co and we decided to use this name based on our

product, which is socks. We do have various types of socks such as low cut, mid calf and

extreme low cut. These socks have numerous kinds of designs. We choose this name

because it sounds cool and trendy since our target market is students , they most likely

would be attracted to this brand name.

Since the company is local and home-based, all processes such as marketing, advertising

and customer service is done through online platforms such as Facebook and Whatsapp.

Physical processes such as buying the materials and packaging is done by the owner at

his home office which is located in Taman Indah Jaya, Petaling Jaya. Customers can get

their socks by self-pickup and delivery by third parties such as Pgeon courier services.

This company is also registered under the Go-ecommerce system and has complied with

Malaysian Regulation and Consumer Protection of e-commerce and Online Business.
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Name of Business Ns Premium Store

Business Adress                                               
                       

Telephone Number             

Form of business Partnership corporation

Main Activities Retail sale of clothing product

Date of commencement 11th  May 2022

Registration Number 202203115793 (003396740-X)

Name of Bank Bank Islam

Bank Account Number               
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5.2. Organizational Chart

5.3. Vision and Mission

Vision

Isocks.co's vision is to be the first option for customers and consumers in Malaysia by

establishing a benchmark for quality in the socks sector, observing the need for more

design socks, and ensuring the company's long-term success.

Mission

Isock.co’s Mission is to make sure shopping is enjoyable but not expensive for every

people who loves to wear socks. Isocks.co also wants to provide excellent quality and

stylish socks for customers at an affordable price.

11



5.4. Description of Products or Service

Isocks.co is a business that provides a variety trendy design of socks to our customers

with good quality material at affordable prices. We divided our products into 10

collections and name based on pattern of socks. Very first collection we publish is White

collection & Go Away collection. Followed by Drippy collection, Purple collection,

Fruity collection, Green collection, La Fin collection, Chocolate collection, Days

collection, Tangy collection and lastly Muslimah collection. We are not limiting our

product to one design only, but we do have each socks with different materials and a

variety of choices of pattern and color. Customer can choose according to their personal

preferences.

We choose to sell Socks because nowadays most of people needs socks. sock business is

a good niche product to sell online, but the stock market is quite competitive now. Apart

from that, There are many socks of suppliers around the world. So, our job is to find the

right supplier where we can get high quality material and variation of design so we can

provide good products to our customer with affordable prices. To make our customer feel

happy with our services, we also include free gift to our customers such as gift card and

drinks. More, we use cute packaging and they can use that in their daily. We also make

bundle sale for our customers where buy more can save more money. This kind of

promotion or sales does help us to gain more customers.

5.5. Price

Every of collection has a same price and not

included postage fee:

1Pcs RM 6

3Pcs RM 15

With every purchase more than 3 pcs will get a

discount of RM1.
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6. FACEBOOK (FB)

6.1. Facebook (FB) Page

Diagram 1: Facebook Page @iSocks.Co by NS Premium Store

6.2. URL Facebook (FB) Page

The attached link is the link that will direct to our Facebook page @iSocks.Co by

NS Premium Store.

https://www.facebook.com/iSocks.Co/
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6.3. Facebook (FB) Post- Teaser

Teaser 1 Teaser 2

Teaser 3 Teaser 4
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Teaser 5 Teaser 6

Teaser 7 Teaser 8
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6.4. Facebook (FB) Post- Copywriting (Hard Sell)
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6.5. Facebook (FB) Post- Copywriting (Soft Sell)
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6.6. Graphics
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6.7. Sales Report

As iSocks.Co has chosen to establish partnership types of business, each

contributor contributes RM83.28 for buying stocks and other expenses. iSocks.Co

has gained profits from this selling approximately RM115.44 after deducting

other expenses like delivery charge and stocks.We successfully achieve our sales

about RM354.00. Besides, each contributor agrees to divide the profit with a ratio

of 50:50. Thus each of the contributors will receive a profit of about RM57.72.

Below are sales of iSocks. Co during the month of July 2022.
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7. CONCLUSION

In conclusion, Facebook is a great platform for a company to use to launch and market

their product since it has such a large user base. With all of the resources at their disposal,

companies may more easily market their goods and grow their operations thanks to Facebook.

Not just for businesses conducted online, but also for those operated through the more traditional

form of face-to-face interaction. Because most individuals in this day and age want to do some

research before heading to a location, they may be able to attract customers by Facebook. They

are able to get all of the necessary information and read positive reviews from previous clients on

Facebook.

Facebook does assist our business, Isocks.co, develop and expand our reach to a greater

number of potential consumers. Even if the platform that we use is adequate, we still have a lot

to learn about how to expand our client base so that we can improve our talents. For instance, we

need to be aware of the kinds of pictures and captions that might successfully attract the attention

of customers.

For a company to thrive, it is essential to have a platform and the ability to attract

customers. Without these, we would not be able to reach and attract our target market. The

product we offer is the most crucial component of our company, and it must have additional

value in order to stand out from the competition.
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