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2. Executive Summary 

 

We created a media social portfolio is to venture into the field of business to be turned out 

into a creative minded in the way we communicate with consumers.  We started our project 

by realising our teasers, softsell and not to foget for the hardsell promotion that can easily 

attract more customers in our business that focuses on items that provide convinience to 

consumers and meet all customer requests from time to time.  Our company focused in the 

field of selling accesories which offers mask cahin with various designs and also with a 

different ways of using according to the latest generation fahion nowadays. 

 

Our social media portfolio business contains the backgorund of our business such as the 

name and also the platform that we use to promote our product.  In addition, we also have 

an organization chart, mission and vision, description of our product and also a price list 

along with the prove from our custoemr payment and sales that we achieved so far.  Hence, 

we use Facebook as our platform to attract our customers to buy the product that we sell 

with a proper techniques which we sue a copywiriting techniques on each post especially 

for the distribution of our softsell and hardsell post. 

  



3. Go-Ecommerce Registration (Print Screen) 

 

• Azza’s Go-Ecommerce Registration 

 

 

 

• Farah’s Go-Ecommerce Registration 

 



 

  



4. Myent Certificate 

 

 



 

 

  



5. SSM Registration (Sole Proprietorship Or Partnership) 

 

Owing to the fact that we registered The Serendipity by us with Suruhanjaya Syarikat 

Malaysia (SSM) on June 15, 2022, it is a legal business. 

 

  



6. Introduction Of Business 

i. Name And Address Of Business  

 

 

The Serendipity is the name we collaboratively chose for our business, and our business is a 

partnership business.  This implies that when some customers discover our product on 

Facebook, it results in unexpected enjoyment and satisfaction.  Furthermore, due to the covid-

19 infection, The Serendipity business will provide our target market with mask chain 

extension.  This challenge of covid-19 infection has made us discover opportunities to fulfill the 

requirement of the needed community.  After analyzing our target market, we come up with 

three designs that will meet the target market preference, and our product costs are 

reasonable, with one purchase along with a nice pouch to store the mask chain safely. 

 

This business-based strategy tackles a specific issue, particularly for hijabis.  Our goods will 

be fully liked by hijabis because it is practical, fashionable, and secure.  However, the 

Serendipity product will mitigate the likelihood of coronavirus because of the mask chain 

extension that effectively fits to secure the face.  Additionally, The Serendipity business 

concentrated on the target market between the ages of 18 and 26, mainly ladies who are either 

students or employees.  Furthermore, based on our marketing analysis, the target market 

locations for our business distribution will be Kuala Lumpur and Selangor. 

  



Name Of The Business The Serendipity Azza and Farah Shop. 

Business Address                             

                            

Corresponding Address                        

                         

Telephone Number            

            

Form Of Business Partnership 

Main Activities Sale Of Fashion Accessories And Women’s 

Accessories. 

Date Of Registration 15 JUN 2022. 

Registration Number 202203150606 (003407622-H) 



ii. Organizational Chart  
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iii. Mission / Vision  

 

Mission:  Give Fashion experience with a new look to enchance the style and self-esteem with 

our mask chain extension that brings benefits to slow the spread of Covid-19. 

 

Vision:  Becoming prepared with The Serendipity and becoming modern tih one click! 

  



iv. Descriptions Of Products / Services 

 

 

 

The Serendipity serves the customer by selling the Mask chain extension that contains an 

adjustable strap where the customer can adjust the length of the mask chain extension to the 

appropriate of their face size to secure from the infection of covid-19.  Moreover, the magnet 

strap can also be extended and adjusted on the magnet chain mask to address the problems 

faced by specific groups of people.  These include those who are continuously rushing, 

uncomfortable, have an open gap at the mask, are inconvenient disconnecting or connecting, 

and much more. 

 

Furthermore, the business offered three distinct eye-catching designs and accents to satisfy 

customer preferences.  The Serendipity has also given the customer a free elegant pouch to 

store the mask chain extension and a lovely sticker to decorate it as a way of showing our 

appreciation.  These techniques improve our company's advantages and are part of our 

marketing strategy. 

 

• Features. 

1. Color: gold, off-white, silver, rose gold, and brown. 

2. Material: beads. 

3. Components: Chain, hook, and magnetic strap. 

4. Function: It's adjustable and works as a mask extender. 

5. The target audience: Female hijabis. 



 

• Benefits of the Product. 

 

1. Durable. 

2. Convenience. 

3. Secure. 

4. Fashionable. 

 

• Features: How To Use The Product. 

 

1. Connect the mask chain hook connector to both sides of the elastic mask string by 

attaching it together. 

2. After that, wear the mask chain around your neck. 

3. Locate the magnet strap. 

4. Bring the magnet strap that is connected to the chain behind your head. 

5. To ensure the mask is on, double-check that the magnet is connected on both sides. 

6. You may adjust the mask to your comfort once you’ve put it on with your chain mask 

extender. 

7. Simply disconnect the magnet behind your head to detach the mask from your face. 

  



v. Price List 

 

PRODUCT DESIGN 

 

NAME AND PRICE (RM): 

 

 

 

 

Name:  The Love Potion. 

Rm 14.00 (Mini Pouch + Cute Stickers) 

 

 

 

 

Name:  The Beautifly 

Rm 14.00 (Mini Pouch + Cute Stickers) 

 

 

 

 

Name:  The Lilbutterfly 

Rm 14.00 (Mini Pouch + Cute Stickers) 

 



7. Facebook (FB)  

 

In terms of our accountability for successfully completing this project, we began the endeavor 

by setting up a Facebook page.  This application has served as a platform for our business to 

inform the target market about the existence of our Mask chain extension.  However, our 

business functions online, we accept any payment made by our customers through an online 

transaction.  This enables online businesses to overcome geographic boundaries since we can 

also provide delivery services to the customer.  Therefore, having an online business has 

provided us with flexibility and many advantages. 

 

i. Creating Facebook (FB) Page 

 

 

ii. Customizing URL Facebook (FB) Page 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



iii. Facebook (FB) Post – Videos Teaser 

 

As part of our marketing strategies, our business has managed to create 7 videos of The 

Serendipity teasers in an attempt to attract the interest of our target market and establish 

recognition among Facebook users. 

 

 



 

The Serendipity Teasers: 

 

1. Something exciting is on the way! You're about to discover and unravel the 

Serendipity! 

 

2. Serendipity is all about discovering fascinating or valuable things by chance that bring 

you happiness! You must be fortunate, can you guess what it is? 

 

3. Keep your eyes open, The Serendipity is just around the corner! 

 

4. The excitement is ramping up! 

 

5. Get ready for the awesomeness of the Serendipity! 

 

6. The Serendipity was exactly what you were looking for 

 

7. Psst, we're doing something amazing for you. Stay tuned with the Serendipity! 

  



iv. Facebook (FB) Post – Copywriting (Hard Sell)  

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

  



v. Facebook (FB) Post – Copywriting (Soft Sell) 

 

 

 

 

  



 

 

 

  



 

 

 



 

 

 

  



 

 

 

  



  



 

vi. Relevant Graphics To Each Post/Copywriting  

 

• Soft sell graphics. 

 
 

 



 
 

 

 
 

 
 



 

 

 

• Hard sell graphics. 

 

 

 

 

 



 

 

 

 

 

 



 

  



vii. Sales Report 

 

 

 

 



 

 

• Total Sales 

 

Mothly Sales:  RM212.00 

Mothly Expenses:  RM80.00 

 

TOTAL PROFIT:  RM132.00 

 

• Price List 

 

Types of choice Price (RM) 

Mask Chain (The Beutifly edition) RM14.00 

Mask Chain (The LilButterfly edition) RM14.00 

Mask Chain (The Love Potion edition) RM14.00 

Promotion:  Buy 2 in any edition get discount to 6% RM20.00 

 

• Customer Details 

Customer 

Name 

Items order Address Payment 

Method 

Delivery 

Method 

Tracking Number 

Nur 

Syuhadah 

1 Mask chain (The 

Beautifly) 

No 16, 

Jalan 

Kiyai 

Sujak 3 

Taman Sri 

Online 

Banking 

Courier 

Service 

(J&T) 

MY222086329752Y 



Wangi, 

Klang 

Selangor 

Alia 

Amira 

1 Mask chain (The 

Lilbutterfly) 

Kampung 

Sg 

Semungkis 

Batu 14 

43100 

Hulu 

Langat 

Selangor 

Online 

Banking 

Courier 

Service 

(J&T) 

MY228588663143E 

Mimie 

Nazirah 

2 Mask chain (The 

Beautifly&Lilbutterfly) 

No 17, 

Jalan Haji 

Yaakob 24 

Taman 

Kapar 

Permai, 

43100, 

Selangor 

Online 

Banking 

Courier 

Service 

(J&T) 

MY224302877978S 

Ain 

Fatihah 

1 Mask chain (The 

Lilbutterfly) 

C-23-02 

Cloud 

Tree 

Residence, 

Jalan Juara 

Putrajaya 

Online 

Banking 

Courier 

Service 

(J&T) 

MY2259079215298 

Fathin 

Alia 

2 Mask Chain (The 

Love Potion) 

78-02-07, 

Taman Sri 

Sentosa, 

Jalan 

Klang 

Lama, 

58000, Kl. 

COD Self 

Pickup 

- 

Aien 1 Mask chain (The 

Love Potion) 

79-04-07, 

Taman Sri 

Sentosa, 

Jalan 

Klang 

Lama, 

58000, Kl. 

COD Self 

Pickup 

- 



Rosmini  2 Mask chain (The 

Lilbutterfly&The 

Beautifly) 

No.17, 

Lorong 

Samarinda 

14, Taman 

Damai, 

41200, 

Selangor. 

Online 

Banking 

Courier 

Service 

(J&T) 

MY222088699851U 

Aina 

Najihah 

3 Types of design No. 299 

Wisma 

Sanyan 

Sibu, 

Sarawak 

Online 

Banking 

Courier 

Service 

(J&T) 

MY2254141406726 

Qurattun 

Najihah 

2 Mask Chain (The Lil 

Butterfly&The 

Beautifly) 

C30-B, 

Taman Sri 

Sentosa, 

Jalan 

Klang 

Lama, 

58200, Kl. 

Online 

Banking 

Courier 

Service 

(J&T) 

MY548824681434U 

Siti Aliah 1 Mask chain 79-08-03, 

Taman Sri 

Manja, 

Jalan 

PJS/5, 

43100, 

Selangor. 

Online 

Banking 

Courier 

Service 

(J&T) 

My2234832098653T 

Siti Ayu 1 Mask chain (The 

Beautifly) 

D-6-03, 

Jalan 

Indah 11, 

Taman 

Sungai 

Putus, 

41000, 

Selangor. 

Online 

Banking 

Courier 

Service 

(J&T) 

MY2243253963656 

Ain 

Natasya 

2 Mask chain (The 

Beautifly&The Love 

Potion) 

C-78, 

Taman 

Medan 

Jaya, Jalan 

Klang 

Online 

Banking 

Courier 

Service 

(J&T) 

MY221837025599A 



Lama, 

58200, Kl. 

Khalilah 

Yasmin 

1 Mask chain (The 

Lilbutterfly) 

No.36, 

Persiaran 

Saujana 1, 

Saujana 

Utama, 

47000, 

Sungai 

Buloh, 

Selangor. 

Online 

Banking 

Courier 

Service 

(J&T) 

MY334569833903T 

Farah 

Alia 

3 Types of design No. 35, 

Jalan SP 

3/7, taman 

Sri 

Pristana, 

47000, 

Sungai 

Buloh 

Selangor. 

Online 

Banking 

Courier 

Service 

(J&T) 

MY221885790344U 

Farhana 1 Mask chain (The 

LilButterfly) 

78-06-02, 

Persiaran 

Indah 

Utama, 

Jalan 

Impian 1, 

47000, 

Sungai 

Buloh, 

Selangor. 

Online 

Banking 

Courier 

Service 

(J&T) 

MY3318765543902S 

Atikah 2 Mask chain (The 

LilButterfly&The 

Beautifly) 

No 23, 

Taman Sri 

Manja, 

Jalan Sri 

Sentosa, 

58200, Kl. 

Online 

Banking 

Courier 

Service 

(J&T) 

MY6789335643881 

Fadhilah 2 Mask chain (The 

Love Potion) 

B12, 

Taman 

Medan 

Jaya, Jalan 

Online 

Banking 

Courier 

Service 

(J&T) 

MY7785964523319T 



Klang 

Lama, 

58200, Kl. 

 

  



 

8. Conclusion 

 

To conclude that, we belive that by following a proper techniques in doing our business 

with the platform that we choose is important to gain our business in the right way and 

success as we plan.  No matter in terms of sales forecast, copywriting, setting the sales and 

also make a creative posting it can gain attention of our customer to the new product or 

services that we run so that custoemr will be able to buy our product.  For softsell and hard 

sell writing techniques also important to call into action to attract customer atention on why 

they should buy our product by listing the benefits of it.  Lastly, in a proper techniques of 

copywriting can create a desire and interest to the public of the techniques and details of our 

product that will attract customer always on update of our new lauch products with a variety 

design and the word will build a trust form our customer. 


