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EXECUTIVE SUMMARY  

 

In the subject of Principles of Entrepreneurship (ENT530), we have learned on how to sell 

product by using an online platform on social media. The primary focus of this report is, each of 

students taking this subject has to find a product and utilize social platform on Facebook for online 

marketing campaign. It depends on the students to register as dropship or agent or create our 

own product to be sell online. Facebook is the largest social media site, with more than two billion 

people using it every month. Besides that, many generations use Facebook as their main, which 

we can classify Facebook as one of the best channels for online businesses. 

 

For this task, we have chosen to sell and promote a chocolate product. The brand of this 

chocolate product is Chocodap’s. We chose this product because it is well-known and popular 

throughout Malaysia and tastes just as good as products sold abroad while being much more 

reasonably priced. Chocodap’s chocolate has various of chocolate groups which is a total of 5 

different groups of chocolate products. These includes Chocodap’s Classic, Chocodap’s Truffle, 

Chocodap’s Yogurt, Chocodap’s Chocorus, and lastly Chocodap’s Chocobar. Under these groups, 

there are many other flavours, and different ingredients as well. One of them includes almond, 

hazelnut, raisin, flakes, beverage, etc. 

 

Our business name is called as Zatisya Enterprise. This business is managed by Izzati and 

Aisyah. Since it is a partnership business, we combined our name together. The way we market 

our products is by using two types of copywriting techniques such as soft sell and hard sell, which 

is one of the ways for our business to get many engagements and interactions publicly especially 

towards our target market. We played with words in order to develop the customer’s sense of 

desire to buy products from our shop. These includes marketing products in calm and aggressive 

way. 

 

In a nutshell, we have learned to work together as a team by selling products online and gain 

knowledge about the ways of promoting products towards the consumers. With the right skills, 

techniques and good services provided from us to guests, it will much likely increase our 

opportunities or chances to gain profit. No matter what, engaging with customers is important if 

you sell things online so that the customers know that you are willing to serve and complete their 

needs anytime.  
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1.0 BODY OF THE REPORT 

1. Go-Ecommerce registration (Print Screen) 
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2. MyENT certificate 
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3. SSM Registration 
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2.0 INTRODUCTION 

2.1 Name and Address of Business 

The trademark of Chocodaps is "chocolate sedap," which has currently become the most 

well-known online chocolate. The chocolate firm brand Chocodap was founded in Malaysia. It is 

located at Km LB Johnson, l31, Jalan Masjid, Kampung Felda Lbj, 71350 Bandar Baru Enstek, 

Negeri Sembilan. The owners of Chocodaps Company are a husband-and-wife team that built 

this company together. Mr. Farhan Zainuddin, CEO and Co-founder, and Madam May Sarah, as 

a founder. 

It offers a variety of high-quality and premium chocolate with an assessable platform for 

agents and buyers. By using the tagline ‘Chocodaps, lebih dari sedap', it makes new customers 

willing to try this premium chocolate. The Chocodaps company provides its agents with an 

effective training system and creative marketing.  

Thus, on April 26th, 2022, we decided to become a dropship of Chocodaps as we do not 

need to invest any capital. Everything was provided to us in order to do marketing in social media 

as Chocodaps distribute their information, catalogue and product descriptions to stockists, agents 

and dropshippers using the Telegram channel. Hence, by creating a Facebook page, we start to 

promote our product and, gratefully, we get a demand for and order from our followers. We are 

based in Sungai Petani and Semanggul. 

We realise that Facebook is one of the best distribution channels because we are easily 

achieving sales and building connections with our customers. Most importantly, we are always 

concerned about our method, strategies, and copywriting on our Facebook page because it will 

determine the success of our business. 
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Name of business  Chocodap’s Zatisya 

Business address  Sungai Petani, Kedah & Semanggol Perak 

Corresponding address  https://www.facebook.com/Chocodaps-ZatiSya-
111738368178826 

Telephone number                              
Form of business  Dropship Agent 

Main activities  Sells many kinds of chocolate products 

Date of registration  26 April 2022 

Bank  Maybank:                
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2.2 Organizational Chart 

 

Zatisya Enterprise is a partner business by being the product agent of Chocodap’s. This is 

because we want to generate side income by selling other people’s products through our small 

business. We seek outside income other than working due to the constraints of life and the 

inevitable responsibilities, especially as a university student. Therefore, extra money is needed to 

help support the cost of our living. The organization chart of Zatisya Enterprise are as follows. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Assistant Manager 

Manager 
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2.3 Mission and Vision 

 

For strategic direction, it is crucial for an organization to develop a vision and mission. It aids 

the executive in understanding the organization's goals and guiding principles. It is a crucial 

component of a company's strategy because it provides a road map for the future by helping to 

prioritize the tasks, allocate resources, and make sure everybody is working toward the same 

goals and objectives. 

 

2.3.1 Vision 

 

Our vision is to sell chocolate that is of the highest quality, made in sufficient quantities, and 

made from the best ingredients are all safe to eat, as well as ensuring the happiness of the 

customers for the premium taste and healthy food to consume. 

 

2.3.2 Mission 

 

1. To always engage and interact with customers by uploading posts from time to time. 

2. Letting customers know products that we have to offer so they could taste a variety of premium 

chocolates. 

3. Attending customers by giving the best service to meet their needs. 
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2.4 Description of Products and Services 

 

2.4.1 CLASSIC 
 

Classic is the main categories of Chocodap’s product. It comes in 5 flavors, which is Almond 

Milk, Almond Sesame, Hazelnut Dark, Raisin Milk and Meteor Chocolite. Customers can choose 

whether they would love to eat the chocolate with ingredients such as nuts or original chocolate 

without any ingredients. 

 

PRODUCTS  NAME OF PRODUCTS AND PRICE (RM) 

 

NAME: ALMOND MILK 
PRICE: RM 10.00 (SM) RM 15.00 (SS) 
WEIGHT: 100 GRAM / PACK 
  
Tastes as good as international level and the hottest 
items. Often out of stock to high volume of orders. 

 

NAME: ALMOND SESAME 
PRICE: RM 10.00 (SM) RM 15.00 (SS) 
WEIGHT: 100 GRAM / PACK 
 
Black sesame is mixed with white chocolate, including 
almond ingredients. 

 

NAME: HAZELNUT DARK 
PRICE: RM 10.00 (SM) RM 15.00 (SS) 
WEIGHT: 100 GRAM / PACK 
 
Dark hazelnuts taste quite bitter since it is a dark 
chocolate, but still can be eaten deliciously. 

 

NAME: RAISIN MILK 
PRICE: RM 10.00 (SM) RM 15.00 (SS) 
AMOUNT: 100 GRAM / PACK 
 
Tastes the same as Almond Milk, but there are only 
raisins in it. Sweet and sour taste of raisins are blended 
well and very suitable for those who do not eat nuts. 

 

NAME: METEOR CHOCOLITE 
PRICE: RM 10.00 (SM) RM 15.00 (SS) 
AMOUNT: 100 GRAM / PACK 
 
Original flavor, free from nuts and raisins, which is best 
to eat as a snack anytime, and not queasy. 
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2.4.2 TRUFFLE  

Chocodaps is another version of the Chocodaps product. It comes in 3 flavors, which are 

Chocoflakes, Hazelnut, and Mango. Chocoflakes offer a crunchy texture like cornflakes and are 

rich in melted chocolate while Hazelnut and mango taste like nuts and fruits that are covered with 

chocolate.  

PRODUCTS  NAME OF PRODUCTS AND PRICE (RM) 

 NAME: TRUFFLE HAZELNUT 
PRICE: RM 13.00 (SM) RM 16.00 (SS) 
WEIGHT: 100 GRAM / PACK 
  
The hazelnut taste is perfect in chocolate. 

 NAME: TRUFFLE CHOCOFLAKES 
PRICE: RM 13.00 (SM) RM 16.00 (SS) 
WEIGHT: 100 GRAM / PACK 
 
A crunchy cornflake with chocolate.  

 NAME: TRUFLLE MANGO 
PRICE: RM 13.00 (SM) RM 16.00 (SS) 
WEIGHT: 100 GRAM / PACK 
 
The sweet and sour of mango combined with 
chocolate.  
 

 NAME: TRUFFLE FOR RETAIL 
PRICE: RM 91.00 (SM) RM 133.00 (SS) 
AMOUNT: 200-250 PIECES / KG 
 
It comes with a large amount of chocolate in a pack. 
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2.4.3 YOGURT 

This version offers a sweet and sour taste that comes from yogurt. It melts in your mouth with 

a combination of yoghurt and chocolate. We can taste the balance of sweet and sour that is indeed 

perfect. 

PRODUCTS  NAME OF PRODUCTS AND PRICE (RM) 

 NAME: YOGURT ORIGINAL 
PRICE: RM 13.00 (SM) RM 16.00 (SS) 
WEIGHT: 100 GRAM / PACK 
 
Chocolate with plain yoghurt. It’s creamy and 
sweet.  

 NAME: YOGURT STRAWBERRY 
PRICE: RM 13.00 (SM) RM16.00 (SS) 
WEIGHT: 100 GRAM / PACK 
 
A sweet sour of strawberry combined with 
chocolate. The sweetness of strawberries 
complements each chocolate perfectly. 
 

 NAME: YOGURT MANGO 
PRICE: RM 13.00 (SM) RM 16.00(SS) 
WEIGHT: 100 GRAM / PACK 
 
A sweet sour of mango combined with chocolate. 
It suits mango lovers. 

 NAME: YOGURT FOR RETAIL 
PRICE: RM 91.00 (SM) RM 133.00 (SS)  
AMOUNT: 200-250 PIECES / KG 
 
It comes with a large amount of chocolate in a 
pack.  
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2.4.4 CHOCORUS 
 

Chocodap’s ChocoRus is a health supplement to lose weight by increasing metabolism and 

helping to smoothen the blood's flow.  

The ingredients contain cocoa, oats and high protein that helps keep from feeling hungry in 

longer period. It detoxes as early as one sachet, but the effect depends on the individual and 

everyone varies.  

Chocorus helps relieve constipation, lose weight and increase metabolism rate. It comes in 

three different products which is Trial Silver Pack, Trial Box and Chocorus Box. 

 

PRODUCTS  NAME OF PRODUCTS AND PRICE (RM) 

 

NAME: TRIAL SILVER PACK 
PRICE: RM 36.00 
AMOUNT: 5 SACHET / SET 
 
Customers who wanted to try but are unsure of the 
way it works, could try the trial version in a silver pack, 
which is the lowest price among the rest. 

 

NAME: TRIAL BOX 
PRICE: RM 40.00 
AMOUNT: 5 SACHET / SET 
 
There are no differences than the trial silver pack 
except for its packaging that comes in a box. The 
price is a little bit higher since the packaging is much 
more secured and convenient compare to the silver 
pack. 
 

 

NAME: CHOCORUS BOX 
PRICE: RM 149.00 
AMOUNT: 20 SACHET / SET 
 
Those customers who would love to lose weight as 
soon as possible could try this as it comes in 20 
sachets. It shows great results if it is consumed 
consistently. 
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2.4.5 CHOCOBAR 

It comes at an affordable price and with a small portion. 

 

NAME: CHOCORUS BOX 
PRICE: RM 4.00 (SM) RM 5.00 (SS) 
WEIGHT: 50 GRAM / PIECES 
 
 
It comes in a bar shape.  
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3.0 FACEBOOK 

 

We set up a Facebook Page as we were starting our company. We chose to become as 

Chocodap's dropship agent. The promotion of the goods and services we offer is the reason we 

set up a Facebook page. As previously stated, we sell Chocodap’s products and offer services 

like Charge On Delivery (COD) and postal shipping for customers outside of our local area. 

Therefore, we will easily be able to connect with a lot of customers through this Facebook Page, 

especially those who are interested in chocolate. 

 

Given that so many people, both young and old, use social media on a daily basis these days, 

we realised that establishing up a Facebook Page was the best way to engage our business with 

our customers. As a result, we used intriguing language on our Facebook page, including teasers, 

soft sells, and hard sells related to our company's information. 
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3.1 Facebook Page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.2 Custom URL Facebook Page  

 

Uniform Resource Locator is an acronym for URL. The address of a specific unique resource 

on the Web is all that a URL is. Theoretically, every valid URL point to a wider range of sources 

along with other specific information. A lengthy address is neither ideal nor practical for an online 

user to navigate the web with ease. This is the valid reason behind the creation of usernames to 

give the link address a more interesting and memorable name. Therefore, this is the link to our 

Facebook page. 

Link: https://www.facebook.com/zatisyachocshop  

https://www.facebook.com/zatisyachocshop
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3.3 Facebook (FB) Post – Teaser  
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3.4 Facebook (FB) Post Copywriting – Soft Sell 
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3.5 Facebook (FB) Copywriting - Hard Sells 
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3.6 Relevant Graphics  
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3.7 Sales Report 

 

Name Address Payment Delivery 
Method 

Product (RM)  

Puan Ana Suryani 
binti Ahmed Ismail 

C70, Jalan Permai 
Bistari 8, Taman 
Permai Bistari, 
08100, Bedong, 
Kedah. 

Cash COD 1. Raisin Milk / 1 
RM10 
 
 
Total: RM 10.00 

Cik Nur Zaini binti 
Kasim 

32/1A, Lorong 
Rasa Sayang 2, 
Taman Rasa 
Sayang, 08100, 
Bedong, Kedah. 

Cash COD 1. Hazelnut Dark / 1 
RM10 
 
 
Total: RM 10.00 

Mrs. Ng Xian Jun No. 43, Jalan 
Bistari Jaya ½, 
Taman Bistari 
Jaya, 08100 
Bedong, Kedah 

Cash COD 1. Meteor Chocolite / 1 
RM10 
 
 
Total: RM 10.00 

Puan Azura binti 
Faisal 

No. 34, Lorong 13, 
Taman Selesa, 
08100 Bedong, 
Kedah 

Cash COD 1. Almond Milk / 1 
RM10 
 
Total: RM 10.00 

Puan Rozatul 
Adilla Mat Saad 

K42B Batu 11, 
Jalan Kerian 
34400 Taiping 
Perak 

Cash COD 1. Yogurt Strawberry / 1 
(RM13)  
2. Classic chocolate Almond 
Sesame / 1 (RM11) 
Total: RM 24.00 

Puan Rosmiza 
Aripin  

K42B Batu 11, 
Jalan Kerian 
34400 Taiping 
Perak 

Cash COD 1. Chocolate Bar / 1 (RM4)  
2. Classic Chocolate 
Hazelnut / 1 (RM 11) 
3. Truffle Mango /1 (RM13) 
Total: RM 28.00 

Puan Asiah binti 
Saidin 

K42 Batu 11 Jalan 
Kerian, 34400 
Taiping Perak 

Cash Self-Pickup 1. Classic Chocolate Almond 
Milk / 2 (RM 13) 
Total: RM 26.00 

Puan Rozi Salmi 
binti Samsudin 

K42A Batu 11 
Jalan Kerian, 
34400 Taiping 
Perak 

Online 
Payment 

Self-Pickup 1. Truffle Hazelnut / 1 (RM13) 
2. Chocolate Bar / 1 (RM4) 
 
Total: RM 17.00 

Puan Zaidatul 
Amira binti 
Mokhtar 

K42 Batu 11 Jalan 
Kerian, 34400 
Taiping Perak 

Cash  Self-Pickup 1. Classic Chocolate Raisin / 
1 (RM11) 
2. Classic Chocolate 
Hazelnut Dark / 1 (RM11) 
Total: RM 22.00 
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3.7.1 Report and Sales Summary  
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4.0 CONCLUSION 

 

In conclusion, by completing this Social Media Portfolio Assignment in the course of Principal 

of Entrepreneurship (ENT530) gives students a new experience in order to gain more knowledge.  

 

As to become an entrepreneur, we go through it all from scratch, such as registering for 

Suruhanjaya Syarikat Malaysia (SSM), scheduling an interview session with its officer, submitting 

all the required documents, and more. As our main distribution channel is Facebook, we learn 

how to create and manage our Facebook page, do adds, teasers, and copywriting posts for soft 

and hard sell, how to gain followers, identify our market, and recognize some strategies to 

increase our sales. Indirectly, this course taught us on how to plan for something effectively, as 

we manage our datelines and gaps before posting any content.  

 

On top of that, we get real experience as an entrepreneur by doing some marketing strategies 

to promote our product on our Facebook page. We realized that an effective marketing strategy 

helps us to develop our business, as Joe Chernov says, "Good marketing makes the company 

look smart; great marketing makes the customer feel smart." One of our aims is to give customers 

the best experience ever while dealing with us because customer satisfaction is important to us. 

 

Other than that, this course also contributes to our communications skills where we need to 

be a responsive seller on our Facebook Page such as on how we response to the comments and 

questions from followers. An excellent techniques and effective method prevent us as new 

entrepreneur from losses in business. By creating Facebook page, we can spread and build the 

connection with many people and get more engagement.  

 

Last but not least, as students learn many things in order to get sales, this course really helps 

students to develop their skills and add more knowledge in business. It encourages students to 

know how to survive as an entrepreneur, identify their competitors, and recognize our potency. In 

conclusion, we can develop our creativity in order to always be up to date, follow the trends, and 

become the customer's choice. 

 


