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EXECUTIVE SUMMARY   

 

          Sambal Hitam Mek Tok offers sambal product food to give satisfaction to the customers 

by tasting a spiciness of sambal hitam itself. It is identifying the people who wants to eat spicy 

sambal as their side dish while eating their main course. It is affordable price product with a 

good quality. Thus, our product was targeting for the children, family, and students.  

          Sambal Hitam Mek Tok’s marketing strategy is to emphasize the quality and price of 

product in large quantity. It offers the affordable price because many people especially 

students want to buy this product and the best thing is we do cover all Malaysia. Hence, we 

develop marketing strategy that gives attraction to buy our Sambal Hitam Mek Tok. The taste 

is delicious, the price is low, and the product is high quality. 

          Soft-sell and hard-sell copywriting are two types of copywriting that we create to attract 

our customers in our Facebook pages. By providing a teaser, we hope that it will get the 

attention of Facebook users who are interested in looking for our Sambal Hitam. These 

strategies are implemented in order to attract more customers and encourage them to 

purchase our goods. 

          Tokey is a person in charge of Sambal Hitam HQ's management. We created a 

Facebook page to help us grow our business through social media, and we learned how to 

write teaser posts, soft sells, and hard sells on Facebook. To avoid profit drops, we also need 

to increase revenue to at least RM61 and judicious expenditure for our goods. In Malaysia, 

we need to promote the goods using social media. 
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1.0 BODY OF THE REPORT 

1.1 GO E-COMMERCE REGISTRATION 

  

Raja Nurul Izzah’s Go E-Commerce Registration 

 

Hanisah’s Go E-Commerce Registration 
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1.2 MY ENT CERTIFICATE  

 

 

Raja Nurul Izzah’s My Ent Certificate 



7 
 

 

Hanisah’s My ENT Certificate 
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2.0 INTRODUCTION OF BUSINESS  

 

2.1 Name and Address of Business 

 

Sambal Hitam Mek Tok is a business name that I, Hanisah have decided with my 

partner, Raja Nurul Izzah. People can enjoy ‘sambal hitam’ at any time, which is why we 

chose this product as we are also one of sambal lovers. For example, they can eat rice 

with 'sambal hitam' indirectly as an appetizer and 'sambal hitam' can also be enjoyed with 

hot rice only. If on that day you feel lazy to cook, you can enjoy 'sambal hitam' with rice 

and only fried eggs are enough to make you full and enjoy the food. The specialty of this 

'black sambal' is that it is delicious and easy to carry anywhere because it's convenient 

packaging makes it easy to carry and store afterward. 

Not only that but with the low price, it can also make everyone afford it. With premium 

quality and customer-friendly prices, it is the best 'sambal hitam' option for everyone to 

enjoy. Apart from that, this 'sambal hitam' also comes with two types of options which is 

spicy and less spicy. So, it is suitable for all ages. Consumers can make the choice to buy 

it without having to worry if their child is unable to enjoy this ‘sambal hitam’ as there are 

less spicy options that are suitable for children as well and for people who do not eat 

spicy. 

In addition, we decided to advertise ‘sambal hitam’ on our Facebook page as it is a 

very efficient and easy platform to get customers through the results of our posts and ads 

on the Facebook page, Facebook is the channel we choose to promote our goods. 

 

Logo of Sambal Hitam Mek Tok 
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Name of business SAMBAL HITAM MEKTOK 

Business address UiTM Cawangan Selangor Kampus Puncak 

Alam Bandar Puncak Alam, 43200 Puncak 

Alam, Selangor. 

Corresponding address                              

Telephone number             

            

Form of business Agent 

Main activities Sell ‘sambal hitam’ 

Date of registration 19 May 2022 

Name of bank  Bank Islam 

Bank account number                

Details of our business 

Location of our business 
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2.2 Organizational Chart 

 

Sambal Hitam Mek Tok is a partner business by being the product agent of Tokey 

Sambal Hitam. This is because we wish to leverage our tiny business to make a little more 

money by selling other people's goods. Because of this, our organizational chart serves to 

introduce the partners that founded the Tokey Sambal Hitam business.   

 

 

 

 

 

 

 

 
ASSISTANT MANAGER 

 

  

 
MANAGER 
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2.3 Mission and Vision 

 

Each company has its own mission and vision. The objectives and methods used by a 

company to accomplish a goal are defined by its mission. The desired position of the company 

in the future is outlined in a vision. Often, the two statements serve to outline the company's 

objectives, goals, and accomplishments.  

 

Mission: 

• To bring joy, affordable price, and delicious 'sambal hitam' to everyone in the world.   

• To ensure the greatest service to each customer.   

• To offer clients a range of reasonably priced 'sambal hitam' that are edible. 

 

Vision: 

• To hold the top spot in each market where we compete. 
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2.4 Description of Products and Services  

 

         Sambal Hitam Mek Tok is a business that offers customers 'sambal hitam' as an 

additional dish in food and as an appetizer that can be eaten anywhere because of the 

convenient packaging and can be enjoyed with family or friends at an affordable price by 

maintaining the originality of the 'black sambal' is its own. The reason we sell this food is 

because we both love ‘black sambal’ and believe that this ‘black sambal’ is quite popular with 

its history originating from Pahang among everyone. From the research, we found that the 

fans of ‘black sambal’ are among adults and teenagers especially students. 

  

           This 'sambal hitam' can be eaten with the family or when you do not know what to eat 

and are tired of the existing food. You can enjoy ‘sambal hitam’ with hot rice and fried eggs. 

As a student, you must be tired of the dishes sold in the cafe because the dishes are the same 

every day, with this 'black sambal' you can feel the spicy and sour combination of 'black 

sambal' and can make you eat repeatedly. 

  

           For the service, Sambal Hitam Mek Tok offers free delivery to students from UiTM 

Puncak Alam who are at Dahlia College only. If you are in another college then you can do a 

self-pickup. We also do Charge Upon Delivery (COD) and do postage to customers who are 

not from among the students of UITM Puncak Alam.  
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2.5 PRICE LIST 

 

PRODUCT  

 

NAME OF PRODUCT AND PRICE (RM)  

    

 

 

 NAME: SAMBAL HITAM PEDAS  

 WEIGHT: 50 GRAM 

 PRICE: RM 5 

 

 

 

 

NAME: SAMBAL HITAM KURANG PEDAS 

WEIGHT: 50 GRAM 

PRICE: RM 5 
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3.0 FACEBOOK (FB)  

3.1 Creating Facebook Page  

 

We created a Facebook page as a venue for selling the product when we first started 

the company. This is to advertise our Sambal Hitam Mek Tok product to Facebook users as 

well as the group. We are focusing on folks and students who reside in the immediate vicinity 

so that we may simply distribute to them. If some of our customers are too far away, we will 

mail the merchandise to them. People are increasingly using the online platform to purchase 

goods since they do not want to go out and instead prefer to relax at home. They can also 

uncover a wealth of knowledge directly related to the world. We also found that not only the 

boomers are using the Facebook but there are also children, parents and the other that use 

Facebook as their platform to do online shopping. 
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About Us 

 

3.2 Customizing URL Facebook Page 

SAMBAL HITAM MEK TOK Facebook Page URL.  

https://www.facebook.com/sambalhitammektok/  

 

 

 

  

https://www.facebook.com/sambalhitammektok/
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3.3 Facebook (FB) Post – Teaser 
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3.4 Facebook (FB) Post – Copywriting (Soft sell) 
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 3.5 Facebook (FB) Post – Copywriting (Hard sell) 
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3.6 Relevant Graphics to Each Post/Copywriting 

 

 

Each Posts’ Insight 
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Audience Analysis 
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3.7 Sales Report 

 

NAME ADDRESS ITEMS DELIVERY METHOD 

Muhammad 

Syafiuddin 

 

Lot 69-B, Jalan 

Andalas Utama, 

Kampung Seri 

Andalas , Puchong, 

47100, Selangor 

1 SPICY 

1 LESS SPICY 

MY2235702800357 

 

Muhammad Syafiq 

 

Lot 8,Kampung Seri 

Andalas,Batu 13 

Puchong, Puchong, 

47150, Selangor 

1 SPICY 

1 LESS SPICY 

MY2235702800357 

 

Nur Syazana  

 

48B-4-5 APARTMENT 

SRI IXORA  JLN 

PERIMBUN 

27/11,SEKSYEN 27 

40400 SHAH ALAM  

SELANGOR, Shah 

Alam, 40400, 

Selangor 

1 SPICY 

1 LESS SPICY 

620785005620 

 

Farah Hafizi UiTM Cawangan 

Selangor Kampus 

Puncak Alam 

2 SPICY CASH ON DELIVERY 

Nadhirah UiTM Cawangan 

Selangor Kampus 

Puncak Alam 

2 SPICY CASH ON DELIVERY 

Najihah UiTM Cawangan 

Selangor Kampus 

Puncak Alam 

2 SPICY 

1 LESS SPICY 

CASH ON DELIVERY 

Syifa UiTM Cawangan 

Selangor Kampus 

Puncak Alam 

2 LESS SPICY CASH ON DELIVERY 

Shafiqah Najwa UiTM Cawangan 

Selangor Kampus 

Puncak Alam 

1 SPICY CASH ON DELIVERY 
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Soffiyatul Mardhiah UiTM Cawangan 

Selangor Kampus 

Puncak Alam 

2 SPICY CASH ON DELIVERY 

Raja Badrul Amin Lot 3052 KG IKM Alor 

Lintang 22200 Besut 

Terengganu 

2 SPICY 

2 LESS SPICY 

SPXMY023573820645 

Siti Aisyah Binti 

Johari  

 

No 12, Jalan 2, Taman 

Sri Sentua, 01000, 

Kangar, Perlis 

2 SPICY 

1 LESS SPICY 

M13015VF8MAE 

 

 

 

SALES REPORT IN GO E-COMMERCE OF SAMBAL HITAM MEK TOK 

 

 

Sales Report in May 2020 
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Sales Report in June 2022 

 

 

Sales Report in July 2022 
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4.0 CONCLUSION  

 

  Sambal Hitam Mek Tok is a two-partner small business in its entirety by 2 UiTM  

students. The company has been offering eatable side dishes made by Tokey Sambal Hitam 

that are appropriate for consumers of all ages. We have also advertised this Sambal Hitam 

product through our Facebook page platform which is Sambal Hitam Mek Tok. Sambal Hitam 

products were chosen since they continue to be well-liked by all demographics, particularly 

teenagers and students. Considering these benefits, particularly the product's high quality and 

affordable pricing, we decided to go with the Sambal Hitam by Tokey brand. 

Starting a small business as an agent allows us to develop our entrepreneurship and 

communication skills as well as our ability to work hard and persistently pursue our goals in 

order to achieve our targeted sales. Next, we can learn and gain new knowledge about how 

to use and manage the Facebook page platform by running our own business since this is our 

first time promoting our product through Facebook. We have a lot of regular customers due to 

this platform as it can be used by all age. This is because we stated on our Facebook profile 

that we represent Sambal Hitam to the Puncak Alam community especially for UiTM Students. 

Additionally, most of our customers are from different states and students from UiTM Puncak 

Alam. Lastly, through our Facebook page also, we have so far seen good sales results even 

we start selling on May 2022. 


