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A B S T R A C T 

The study conducted is to determine the effect of Corporate Social Responsibility 

( C S R ) on Financial performance which we focusing in commercial banks in Malaysia. 

We select return on equity as the indicator of the financial performance obtained from 

audited statements of comprehensive income and it w i l l be the dependent variable in 

this study. While for the independent variable, we using two types of indicator which 

are total investment and investment in corporate social responsibility. In total 

investment, loan to customers, treasury bonds and government securities, shares for 

trading purposes and in subsidiaries are considered in the measurement while for the 

investment in corporate social responsibility is based on how many their spent on the 

social activities. This study also use Firm size which measured based on the market 

capitalization as the control variables. The obtaining data is from few sources such as 

sustainability report of commercial banks, publication, websites, annual reports and 

the Thompson Reuters Data Stream. Any commercial banks that did not revealed their 

CSR activity were excluded. Secondary data was used in the analysis which from the 

year of 2011 to 2015. By the descriptive research design, linear relationship of the 

corporate social responsibility against the financial performance were tested. Multiple 

regression and five years secondary data were used in this study in order to examine 

the effect of corporate social activity on the financial performance. From the study, it 

revealed that not all commercial banks report their involvement in C S R . Out of 27 

commercial banks studied, only 11 banks provided the complete data. The study find 

that expenses of the CSR have no effect on the financial performance of commercial 

banks in Malaysia. 
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