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ABSTRACT 

Industrial training subject IMC690 is the conditions that need to do by final 

year student of Information science management wltich is Library science that need 

to finish by student as a requirement to obtain the degree. During five (5) month 

internship at the real working environment, students need to write a report everyday 

about all the activities of workplace and the task that need to responsible and their 

daily duty in the organization. The main aims of this report is to explain in detail 

about tasks and lesson learnt along the five (5) months industrial training at location 

that student choose which is Perpustakaan Kejuruteraan Universiti Sains Malaysia 

(USM). This report will start with the introduction in chapter one about tlte 

background and organizational structure. Furthermore, in tltis report also discuss 

about the activities during jive (5) month industrial training at organization. Other 

than that, students need to higltlight the task and responsibilities tltat given during 

practical training in organization. Besides that, in tltis report, students need to 

mention about all activities tltat they do in eaclt division in Perpustakaan 

Kejuruteraan Universiti Sains Malaysia (USM). The division and activities will be 

discuss in chapter two (2) and three (3). Lastly, in cltapter four (4) tltis report will 

discuss about industrial training reflection especially on trainee's application of 

knowledge, personal thoughts, and lesson learnt during industrial training. Student 

can give their suggestions or comment and output tltat tltey get during their 

internship. 

ii 



ACKNOWLEDGEMENT 

Alhamdulillah, thanks to God for His bounty could also eventually 

accomplish the industrial training that was assigned to me. In performing my 

report I had to take the help and guideline of some respected persons who deserve 

my greatest gratitude. The completion of this report gives me much pleasure. I 

would like to show my gratitude to Sir Mohd Nairn Bin Nasti for giving me a good 

guideline in writing my report. Besides that, my supervisor at Perpustakaan 

Kejuruteraan Universiti Sains Malaysia which is Mrs. Haslina Ahmad Rupiad that 

helps me to get the information for this report writing. I would also like to expand 

my deepest gratitude to all those who have directly and indirectly guide me in 

writing this report. My family and my friend especially my industrial training staff 

that give me an inspiration to improve me in writing this report. 

Thank you. 

iii 



TABLE OF CONTENT 

CONTENT PAGE 

Declaration I 

Abstract Ii 

Acknowledgement Iii 

Table of Content iv-v

List of Tables Vi 

List of Figures vii-ix

List of Appendices X 

Chapter 1: 1.0 Introduction 1 

1.1 Background Of Organization 2-8

1.2 Organization Chart 9 

1.3 Library Facilities 10-13

1.4 Library Services 14 

1.5 Library Collection 15-16

Chapter 2: 2.0 Organization Information 17-18

2.1 Division Structure 18

2.2 Division Functions 19-28

Chapter 3: 3.0 Industrial training/ activities and special project 29 

3.1 Training Schedule 
30-44

3.2 Training Activities 
45-65

3.3 Special Project 
66-72

Chapter 4: 4.0 Industrial Training Reflection 73-74

4.1 Application of knowledge, skills and experience in 74 

undertaking the task (Knowledge gained) 

iv 



4.2 Personal thoughts and opinion 75-76

4.3 Lesson learnt 76-77

4.4 Limitation and recommendation 78-79

CONCLUSION 80 

REFERENCES 81 

APPENDICES 

V 


	ABSTRACT
	TABLE OF CONTENT
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CONCLUSION
	REFERENCES
	APPENDICES



