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Chapter Overview 

CI-IAPTER I 

INTRODUCTION 

This chapter tells the readers about the background of the study and problem 

statement regarding the quality of work li fe. This chapter also shows the research 

objective, research question, limitation of the study, significant of study, and definiti on of 

terms. 

Backl!round of the Study 

There is not a new field between the basis of life quality and performance 

management, but they are look to have ambiguous concept. ln order to make it clear 

about the perfo rmance management, the life quality is aligning with the li fe style as wel l 

as dealing with the system performance. Thus, the management plays a key ro le in any 

system (Bramzadh, Ebrahimzadeh, Masoumeh and Taghavi, 20 14). The life quality and 

performance management have a relationship because employees have d ifferent 

personalities, behavior and li fe style in order to achieve the good performance in their 

employment . 
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