
600-IRMI/DANA 5/3/ARAS (0109/2016) 

COMMUNICATIVE COMPETENCE: AN ANALYSIS OF THE OCCURRENCE OF 

POLITENESS STRATEGIES AND REPETITIONS IN L2 ORAL INTERACTIONS 

RESEARCH MANAGEMENT INSTITUTE (RMI) 

UNIVERSITI TEKNOLOGI MARA 

40450 SHAH ALAM, SELANGOR 

MALAYSIA 

BY: 

DR SURYANI AWANG 

WAN NUUR FAZLIZA WAN ZAKARIA 

SITI SHAZLIN RAZAK 

MARCH 2018 

i 



600-IRMI/DANA 5/3/ARAS (0109/2016) 

Contents 

1. Letter of Report Submission iii 

2. Letter of Offer (Research Grant) iv 

3. Acknowledgements viiii 

4. Enhanced Research Title and Objectives viiiii 

5. Report 1 

5.1 Proposed Executive Summary 1 

5.2 Enhanced Executive Summary 2 

5.3 Introduction 3 

5.4 Brief Literature Review 5 

5.5 Methodology 9 

5.6 Results and Discussion 11 

5.7 Conclusion and Recommendation 15 

5.8 References/Bibliography 17 

6. Research Outcomes 119 

7. Appendices 21 

ii 



600-IRMI/DANA 5/3/ARAS (0109/2016) 

1. Letter of Report Submission 

iii 



600-IRMI/DANA 5/3/ARAS (0109/2016) 

3. Acknowledgements 

The authors would like to thank Universiti Teknologi MARA for the research grant awarded 

(600-IRMI/DANA 5/3/ARAS (0109/2016)) used to sponsor this study. 

Special appreciation and gratitude to: 

Yang Mulia Dr. Haji Tuan Mohd Rosli Tuan Hassan 

(Rector UiTM Kelantan Branch) 

Dr Wan Fairos Wan Yaacob 

(Deputy Rector of Research, Industry Community & Alumni Network) 

Dr Syerina Azlin Md Nasir 

(Coordinator of Research Management & Innovation Unit) 

And those who have sincerely given us support and cooperation in completing this research. 

vii 



600-IRMI/DANA 5/3/ARAS (0109/2016) 

5. Report 

5.1 Proposed Executive Summary 

Social skills have long been recognized as important component that make up 

speakers' communicative competence. One major component of social skills is soft 

skills which have received great recognition with the recent adoption of the concept 

Integrated Cumulative Grade Point Average (iCGPA) to measure Malaysian 

university students' performance. Based on this concept, both students' academic 

results and soft skills which include leadership, communication, entrepreneurial, 

social and critical thinking skills are taken into consideration in the grading system. 

Driven by this move, the current study aims to investigate the aspect of social skills 

among UiTM students in their oral interactions, particularly by examining their 

communicative competency during oral assessments in classrooms. To achieve this 

aim, some role play activities conducted by UiTM students taking ELC121 

(Integrated Language Skills I) in UiTM Kelantan branch will be observed and 

recorded before the oral data are transcribed and analyzed. As the students are given 

only ten minutes to act out the role play (five minutes each for preparation and 

presentation), it is reasonable to assume that their interactions are spontaneous, hence, 

reflecting their real communicative competence in using the English language. The 

main focus of data analysis is on formality/informality of language use, politeness 

level and turn-taking strategies because these components are expected to emerge 

significantly in most social interactions. Nevertheless, other emerging attributes that 

may impact oral communication such as the use of fillers and adjacency pairs will 

also be noted as they can also reflect students' communicative competence in social 

interactions. As the respondents involved are the first semester diploma students, the 

findings will lead to suggestions on what should be included in the curriculum for the 

following semesters (second semester onwards) in order to equip the students with 

greater social skills, hence, making them more competent in speaking English. 
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