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ABSTRACT

This study were investigated the relationship between office automation and
employees™ productivity at Pejabat Tanah dan Jajahan Machang, Kelantan Darul Naim.
Office automation refers to the varied computer machinery and software used to digitally
create, collect, store, manipulate, and relay office information needed for accomplishing
basic tasks and goals. Raw data storage, electronic transfer, and the management of
electronic business information comprise the basic activities of an office automation
system. In its basic form, information exists as letters, memos, graphs, records, messages,
and so on. When that information is electronically transferred, raw data is exchanged
between two or more office employees, either at the same or different locations.

The objective for this study is to determine the relationship between office
automation system and employees’ productivity and also to determine the level of
employees’ productivity when they are using the office automation system that were
implemented in Pejabat Tanah dan Jajahan Machang, Kelantan Darul Naim. The data
were gathered through the questionnaires distributed to the total of 60 Employees at
Pejabat Tanah dan Jajahan Machang, Kelantan Darul Naim and only 50 questionnaires

were useable for further analysis.

The study was found that there is a relationship between office automation

system and employees’ productivity. Both of these research objectives were met in

which the findings indicate that there is positive and significant relationship between
office automation and employees productivity at Pejabat Tanah dan Jajahan Machang,

Kelantan Darul Naim. Throughout the office automation that was implemented by
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Pejabat Tanah dan Jajahan Machang, Kelantan Darul Naim, it was found that Computer
knowledge and skills and Employees’ Productivity significantly influences their

productivity toward the office automation system that was implemented in their

organization.



Perpustakaan lengru Anis
Universiti Teknologi MARA

KELANTAN
ACKNOWLEDGEMENT

Alhamdulillah, T would like to give thanks to the most Merciful God, Allah SW.T. for

seeing me through what initially seemed like an impossible journey.

I would like to convey my gratitude to my beloved family Wan Ibrahim bin Wan

Muhammed and Wan Fatimah bt Wan Ismail, thank you for instilling the confidence in myself to

complete this report. It has been a tough journey in order to complete this report.  Your support

and unconditional love has enabled me to complete this final report. You are my inspiration.

Thank you for believing me when i did not believe in myself. To my lovely siblings, thank you

for your unconditional support during the completion of this report.

I'also would like to express my appreciation to my dearest supervisor, Mr Ibhrahim bin
Zakaria, thank you for your timeliness support and all of your insightful comments and feedback

on my drafts during the meeting. Thank you for instilling the bravery in my heart to complete

this report when the road of completion seems to be fading away.

Next to my respected Degree Program Coordinator, Cik Nooradzlina bt Mohd Fauzi,

thank you for the guidance and the knowledge given to me in order to work on this research and

to make sure that it can be complete in time.

Next to Pejabat Tanah dan Jajahan Machang, Kelantan Darul Naim, thank you for giving

me the opportunity and assistance to conducted my academy study. Your support throughout the

academy study was really admirable and appreciated.

Next to my adored friends whom worked together with me in completing this research, |

owed each one of you a lot. Thank you for the comments and support given. It is a wonderful

moment throughout the completion of this research. There are lot of memories and experiences



CHAPTER 1

INTRODUCTION

Background of the Study

The purpose of this study is to identify the relationship between the office
automation systems on the employees’ productivity in Pejabat Tanah dan Jajahan
Machang. Kelantan Darul Naim.

Office automation systems (OAS) are configuration of networked computer
hardware and software. A variety of office automation systems are now applied to
business and communication functions that used to be performed manually or in
multiple location of a company, such as preparing written communication and
strategic planning. In addition, functions that once required coordinating the expertise
of outside specialist on typesetting, printing or electronic recording can now be
integrated into the everyday work of an organization saving both time and money.
(Grantam, 2000).

The term "office automation" is generally considered to refer to the use of
integrated computer and communications systems to support administrative
procedures in an office environment. Automated office systems represent structured
methods of handling business text processing and communications through an
integrated network that may include word processing for generating correspondence,

electronic message systems for person-to-person communication, teleconferencing
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