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ABSTRACT

This research was conducted to find out the relationship between on-the-job
training and work performance in Faculty of Islamic Contemporary Studies at Universiti
Sultan Zainal Abidin, Gong Badak, Terengganu. The objectives were identify the types
of on-the-job training provided, to determine the level of effectiveness of on-the-job
training on the work performance and to identify whether there is any relationship
between on-the-job training and work performance among academic staff in Faculty of
Islamic Contemporary Studies at Universiti Sultan Zainal Abidin, Gong Badak,
Terengganu. Correlation research was used and questionnaire was used as research
instrument. The sample population of 80 academic staffs was taken and the respondents
were stratified based on five departments in the Faculty of Islamic Contemporary Studies
at Universiti Sultan Zainal Abidin, Gong Badak, Terengganu. The result show the types
of on-the-job training provided in Faculty of Islamic Contemporary Studies at Universiti
Sultan Zainal Abidin, Gong Badak, Terengganu were coaching and internship. The level
of effectiveness of on-the-job training on work performance shows they were satisfied
with the training. The result shows there were strong relationship between on-the-job
training and work performance among academic staff in Faculty of Islamic
Contemporary Studies at Universiti Sultan Zainal Abidin, Gong Badak, Terengganu. The
study concluded that on-the-job training can improved work performance by improved
the quality of work and job knowledge. Several recommendation was suggested which is

used needs assessment in determine the types of training and conduct training evaluation
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CHAPTER 1

INTRODUCTION

Chapter Overview

The chapter one described two types of training, coaching and internship,
statement of the problem and the research objectives, introduced the research question
and the significant of the study, the study of limitation and defined terms used as the

basis of this study.

Background of Study

Training and development play an important role in the effectiveness of
organizations and to the experiences of people at work. Training generates benefits
for the employee and organization by positively influencing employee performance
through the development of knowledge, skills, ability, competencies and behavior
(April, 2010) (as cited by Sultana, 2012). Training is a company’s planned effort to
facilitate employees learning of job-related competencies (Noe, 2011). On-the-job
training is task oriented training which training an individual to learn a job while
working on it (Dessler, 2013). The goal of training is for employees to master the
knowledge, skills and behaviors emphasized in training and apply them to their day-
to-day activities. In this study, we will learn about two types of training which are
coaching and internship. Most large organizations in the world today have coaching
programs in place. The most important company asset is people. This fact must be

recognized before management can begin to coach their employee’s effectively
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