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ABSTRACT

This study is designed to identify factors influencing the implementation of OSHA
towards employee’s performance at Lembaga Perindustrian Nanas Malaysia (LPNM)
and to determine the relationship between OSHA and employee’s performance. The
three factors of OSHA implementation to be studied are management commitment,
hazard identification and risk assessment, and emergency response plan. The
questionnaire is the main instrument for obtaining data for this study. The other
methods used to conduct the study such as journals, books, internet, Statistical
Package for Social Sciences (SPSS) version 19.0, frequency analysis, reliability
analysis, descriptive analysis and correlational coefficient for data analysis. The
population of respondents is 150. 100 questionnaires were distributed and 90
respondents gave feedback which is also known as sample size. To examine the
relationship between factors of OSHA implementation and employee’s performance.
the Pearson Correlation was used. The result shows that the relationship between the
three factors of OSHA and employee’s performance are positive but weak. Thus, this
study concludes that the implementation of OSHA bring slightly effect toward
employee’s performance. Lastly, the recommendations are the organization should
establish OSHA personnel, increasing the number of training programmes and safety,

organize safety program and health awareness campaigns to all staffs.



ACKNOWLEDGEMEN|

Alhamdulillah, praise 1o Allah SW.T for pIving me opportunity, enough time,
strength and a good health in completing my industrial training for four months and
successfully completed my rescarch report. For four months that | have to continue
my traming i order to complete my course, | pray to Allah hoping my journey is in

His bliss

First and foremost, I would like to express special thanks and appreciation to my
university supervisor, Miss Nooradzlina Binti Mohd Pauzi for all her commitment.
teaching and guidance as it is very helpful for me in completing my report. Secondly,
I' would like to extend my thankfulness to the most precious persons in my life, my
father and mother for all their moral and financial support. I really appreciated their
scarification, money and time. Without them, my project could not have completed.
Besides that, 1 also gratefully acknowledge to all staffs LPNM for their
encouragement and cooperation to me by fill in the questionnaires. Last but not least |
would like to extend my appreciation to my friends for their information sharing and
assistance. Their contribution is really helping in completing the project. My
appreciation also goces to all those who help me directly and indirectly in completing

this report. Thank you.

Nabilah binti Rosh
June 21, 2014
Faculty of Business Management,

Universiti Teknologi MARA, Cawangan Kelantan



CHAPTER 1

INTRODUCTION

OVERVIEW

The researcher had chosen to conduct a research on “The implementation of
Occupational Safety and Health Acts (OSHA) towards employee’s performance at
Lembaga Perindustrian Nanas Malaysia (LPNM)”. This study aims to identify the
implementation of OSHA towards employee’s performance. This section was
discussed briefly on the background of the study. It also included the problem
statement, company background, research objectives, research questions, research
hypothesis, significance of study and other relevant areas. Other topics also were
reviewed such as limitation of the study and definition of terms to fulfill the

requirement of the study.

Background of the Study

Various unions, employers and employees, as well as government has
attempted to prevent workplace injuries or reduce their severity by establishing safety
standards and then carrying out inspections of workplaces for violations of the
standards (Robertson and Keeve, 1983). The federal in position and enforcement of
standard has been the responsibility of the Occupational Safety and Health

Administration (OSHA) since 1970. According to Denisi and Griftin (2005),
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