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ABSTRACT

This research investigates the relationship between conflicts and
employee performance, in Universiti Sultan Zainal Abidin (UniSZA), Campus
Gong Badak. The literature provided discusses the three independent variables
such as relationship conflict, task conflict and organizational conflict and
dependent variables is an employee performance. Information was gathered,
using questionnaire instruments. It is a main instrument in the research. The
questionnaire comprises five (5) sections. For this study, the appropriate
questions will develop by the researcher. The first section is Section A
includes the demographic information backgrounds, second is Section B that
tocused on relationship conflict, Section C is task conflict. For the Section D

is organizational conflict and for the last section is Section E that involves the

employee e riance. This question will use 5 point Likert scale with the
following v which are 1=Very Low, 2=Low, 3= Moderate, 4=High,
5=Very High. All data obtained from each of the research instruments was

then statistically analysed. Simple correlation analysis showed that there is a
positively relationship between conflicts and employee performance. As this
research takes place in Universiti Sultan Zainal Abidin (UniSZA), Campus

Gong Badak., it contributes to the educational industry of findings relating to

the concepts of research.
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CHAPTER 1

INTRODUCTION

Chapter Overview

The Chapter One describe about the conflict and the employee’s
performance, statement of problem and the research objectives, introduced the
research question and the significant of the study, the study of limitation and

defined terms used as the basis of this study.

Background of Study

In this era, conflict is the most threaten in this nation among various
departments in organization and this situation is happening mostly in public sector
(Ullah, 2012). Muhammad adds the employee’s performance is the most
important element for organization to be successful and they are expected to work
more effectively without job stress. Disagreement is a broad definition of conflict
(Lisa Toms, 2004) and it also can be defined as “breakdown in the decision-
making apparatus resulting in difficulty in selecting alternative courses of action™.
Conflict arise when more than one people work together and having their

standards, perceptions, goals for the outcome differ with one another (Allesandra,

1993). “Conflict arises when difference exists in common situation above issues
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