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ABSTRACT

Industrial training is a compulsory requirement for students in certain
programs at all levels of higher education in institutions of Higher Learning (HL). To
increase the level of graduates able to work, industrial training program was
introduced to strengthen the competencies required. Industrial courses give students
learning opportunities in the world of work to receive practical experience to

improve the reliability of the market.

Industrial training refers to expose students to the real-life experiences of the
engineering works and to get them involved in Civil Engineering projects before
graduation. It is one of the requirements for the award of Diploma in Civil

Engineering.

In this final report, there will be four chapters which is for chapter 1 is for
introduction of the company where the industrial training was held. The company
background, organizational chart, nature of business, products and market strength

was explained in gefml at chapter 1

For chafferd. isabﬁtmé'&eeﬁv v bl
until 27th Jul ;‘_ .'?' . Y "’ @a’f V]ﬁes 3%@? | )

. b -
this final report. T

)"

OWe ekly activities will explain in detail which what happened

during the day of the interns.

For chapter 3, it is about the technical report that explained in detail about the
project. The operation of the maintenance and task given by Industrial Supervisor,

En Shahrul Mubarak bin Ahmad are in the chapter 4.

For chapter 4, it is about the conclusion of the whole experience of industrial
training in the company which is Syarikat Air Melaka Berhad (SAMB). In the
chapter 4 also, there are lesson learned, knowledge gained and suggestion and

recommendation for the company to improve and be more successful.

All the experiences and project contributed in Syarikat Air Melaka Berhad
(SAMB) will be write in the daily log and also in final report. Technically, the cope
job of civil department and how to accomplish job by team working was successfully

done during intern days for 18 weeks.
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CHAPTER 1
Introduction

1.1 Company Background

GSAMB

Figure 1.0: Logo Company

L ap

N elaka Berhad (SAMB) literally meaning Malacca Water
pe—= 2 (at\ . B [Rr——

The cal -"_..'-' asMalac ' ‘board 1971 1o and Malacca
water corporatio 1993 to 2005 which is a government linked company

responsible for the water supply services of the state of Malacca.

Facilities and logistics department where focuses more on maintenance work
related to civil, electrical and vehicles. Facilities and logistics are also responsible for
updating security tasks for security guards and is responsible for the maintenance

activities of the surrounding area for the water pipeline.



1.2 Organizational Structure

HEAD OF DEPARTMENT
Ir. Norisham bin Abdul Talib

DEPARTMENT MANAGER

Mohd Azam bin Tompang

ADMINISTRATION ASSISTANT

e Kamisa binti Asaroon
e Mohd Zalid bin Mat Sah

TECHNICIAN M&E SENIOR TECHNICIAN

e Shahrul Mubarak bin Ahmad
o Zulkifli bin Abdullah

Nasir bin Sugi

S .
d KEEPER OF ELECTRICAL SECURITY ASSISTANT
ENGINEER

e Syukri bin Ahmad
Nadzim bin Md. Yusof

TECHNICIAN CREW CREW CREW

o Sabri bin Md. Yusof e Minhat bin Ali
e Muhammad nazmee e Baharuddin bin Kanchil
bin Ari

e Abd Aziz bin Ali

e Yahaya bin Said
e Azmi bin Said




1.3 Nature of Business

A. Maintenance Work

Maintenance work has always been the core work for facilities and
logistics department at SAMB. Facilities and logistics department are
focus more on building maintenance activities, water pipelines and pump

houses all over Malacca.
B. FElectrical Work

Syarikat Air Melaka Berhad (SAMB) has provided requirement to
Facilities and logistics department for maintenance and repair work on
electrical systems that have problems which has been recorded in the

system

C. Interior & Renovation

Syarikat Air Melaka Berhad (SAMB) give responsibility to Facilities and
logistics department to maintain the security guard system such as
observation of official attire, working time and data for the payment of

monthly salaries to the security guard



1.3 Products

1.3.1 List of Project

Table 1.0: List of completed and current projects

[No. Project Title Client Year | Status Project | Total (RM)
1. Renovation an existing Syarikat | 2021 Completed 1,350,000.00
shop house into a facilities | Air
and logistics department Melaka
management office at Berhad
Taman Paya Rumput (SAMB)
Bestari, Daerah Melaka
Tengah, Melaka.
2. Roofed building structure Syarikat | 2022 Completed 73,000.00
construction work for Air
crusher run a%,dfﬁr“s‘and
storage at
3. [ Pump holsgiand'pe ™ Completed™ | 51.451.00
damage work at Selandar Air
Melaka
Berhad
(SAMB)
4. Modify existing roof at Syarikat | 2022 Completed 19,490.00
SAMB Masjid Tanah Air
Melaka
Berhad
(SAMB)
5. Exterior painting work of Syarikat | 2022 Completed 106,253.60
office buildings and stores | Air
at SAMB Alor Gajah Melaka
Berhad
J;(SAMB) -

10




Modify 3 units of shop Syarikat | 2022 Completed 59,000.00—‘
house to be used as a water | Air
tank storage store at Cheng Melaka
Berhad
(SAMB)
Cleaning water pipeline Syarikat | 2022 | Inprogress 119,000.00
area between 3 feet from Air
the pipeline every month in | Melaka
2 years contract Berhad
(SAMB)
Maintenance an aircond Syarikat | 2022 Completed -
that has a problem not Air
working at SAMB Alor Melaka
Gajah Berhad
(SAMB)
Syarika -

Ai
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1.4 Market Strength

The market strength of Syarikat Air Melaka Berhad (SAMB) is:
a) Have excellent employee attitudes.
All the employees at Syarikat Air Melaka Berhad are very
friendly and easy to get along with. If there is any
question, the employees are always welcoming to answer
all the question. There is no awkwardness between the
practical students and other workers at Facilities and

Logistics department

b) Lots of side income

Syarikat Air Melaka Berhad has lots of side income
from Facilities and Logistics department. The side

income w111 support the income in future management
,,_"

Syarikat Air Melaka Berhad has staff who have
multitasking skill of work in the field of engineering or
other than engineering such as expert in plumbing,

electrical, civil, and mechanical.

1.5 Conclusion

The experience that I had in Syarikat Air Melaka Berhad was
amazing. There are lots of experiences I had during being an intern. I get
more knowledge about being a civil engineer, electrical, plumbing and
communication skill. The experiences I gained in this company will not get at
other places. The company has selected me as one of the interns and had team
me a lot how to survive in life as an engineer and human. The knowledge for
the workers of the company will be used when I continue my studies and

work soon.

12



CHAPTER 2
Training Attended

2.1 Introduction

The industrial training at Syarikat Air Melaka Berhad (SAMB) was for 18
weeks start from 28 March until 27% July 2022. During the industrial training days,
there are many activities had been done. The activities are including civil engineering
works, electrical work and maintaining work. Every of the activities has been
recorded in logbook report that has been provided by Faculty of Civil Engineering
Universiti Teknologi Mara (UiTM) Cawangan Johor Kampus Pasir Gudang as it is
one of the requirementsto pass the subject for Industrial Training (ECM377). The

activities of training days will be simplified in the Chapter 2 for better understanding.

The working hours in Syarikat Air Melaka Berhad is 9 hours which from 8.00
a.m. until 5.00 p.m. The working days is from Monday to Friday and on Saturday
and Sunday are Weekend holiday. The workers including intern students are assigned
':eu corri_pany must § ge through the
Yig=-

office to be mFm ,__'&;Qgrly - ;';_. fﬂl_“ AVl .I__ “".--

: ; ’L
The ac%agﬁ%n g 1ntern days will be put in a table to make 1t easier to

to work from ofﬁt:e év_;:ry mé tiech)rk relatcd to
S 1

check the flow of the activities by weeks. Every week, industrial supervisor will give
a task to industrial students to finish it during working days. The task that given by
industrial supervisor should be finish and will be checked by industrial supervisor for
confirmation. Every week, industrial supervisor will sign the logbook report for
intern students as one of the requirements in the logbook report and give any
feedback or remarks of the intern students activities or behavior during industrial

training days.

13



2.2 Exposure Level

Weekly Summary Activities

WEEKS AND DATES

TAKS AND ACTIVITIES

01
(28/3/2022 - 3/4/2022)

| Ja asm for mfed bu%ldmg struc

- Report to the human resources unit at floor 6 wisma
air and undergo the name verification process in the
list of names of intern students at SAMB

- Make monitoring inside the wisma air building on
every floor

- Open the quotation file for roofed building
structure construction work for crusher run and sand
storage project at SAMB Jasin office

- Follow industrial supervisor to the SAMB office at

Jasin for roofed building structure construction work

for crusher run and sand storage project

= Follow mdustrlall supemsor io the pI‘O_]eCt site at

constructlon work

'\

for crus‘her run an& sand storage o

- Move to new building for facilities and logistics
division at Cheng

- Facilities and logistics department held a banquet
in conjunction with the opening of a new office in

Cheng

02
(4/4/2022 — 10/4/2022)

- Open the quotation file for pump house and pond
damage repair work at Selandar pump house

- Follow industrial supervisor to Selandar pump
house for maintenance work

- Change the timer box set on the main switch for

streetlights in the electrical house area

14




03
(11/4/2022 —17/4/2022)

- Open the quotation file for modify the existing roof
at Masjid Tanah SAMB office

- Follow industrial supervisor to the Masjid Tanah
SAMB office for maintenance work

- Open the quotation file for exterior painting work
of office buildings and stores at Alor Gajah SAMB
office

- Follow industrial supervisor to Alor Gajah SAMB

office for maintenance work

04
(18/4/2022 —24/4/2022)

problems occur

- Study about computerized maintenance
management system (CMMS)
- Follow facilities and logistics staff to the SAMB

- Open the quotation file for modify3 units of Shop
house to be used as a water tank storage store at
Cheng

- Follow head of facilities and logistics department
to the 3 units of Shophouse Cheng for maintenance

work

15




05
(25/4/2022 - 1/5/2022)

- Assigned to record the stock of office supplies such
as number of pens, number of markers, number of
files etc.

- Enter the latest information complaints
computerized maintenance management system
(CMMS)

- Assigned to prepare a daily report book of the
facilities and logistics department

- Make checks to the security guard on their duty

daily basis that have been recorded

06
(2/5/2022 — 8/5/2022)

RAYA AIDILFITRI WEEK

(9/5/2022 - 15/5/2022)

celebration event at the facilities and logistics
department which will take place on 13 March and
Aidilfitri celebration at the Wisma air (SAMB) on
reminder set on 30 March

- Buying festive necessities such as recyclable
containers, plastic, cups, spoons and forks

- Assigned to provide a place of preparation for the
event

- Make plans regarding the concept of decoration for
the banquet hall to look more cheerful and
comfortable

- Prepare food and beverage places so that the

ceremony process runs smoothly

16




08
(16/5/2022 — 22/5/2022)

09
(23/5/2022 - 29/5/2022)

- Open the quotation file for work proposal work
renovate an existing shop house into a facilities and
logistics department management office at Taman
Paya Rumput Bestari, Daerah Melaka Tengah,
Melaka

- Learn about general summary quantity bills of
renovations and additions to 4 existing office shop
units which are the beginning and general condition,
demolition work, building work, ancillary work,
electrical work, mechanical work and temporary
amount

- Make an overview on the water pipeline property
of Syarikat Air Melaka Berhad (SAMB)

- Accept the task from the department manager to

_ make sure do a duble

check about the bill of

- Assist staff in making summary modifications of
procedures for mechanical, electrical and civil
maintenance

- learn about bill of quantities demolishing works for
existing door, windows, ceiling finishes and sanitary
fitting

- Monitor complaints of contaminated water in the
vicinity of water treatment plants

- Go to Selandar pump house to make sure the
progress of the project that has been recorded run
smoothly

- Study about bill of quantities for building works
have related with roof, safety door, wall and

partitions and windows

17




10
(30/5/2022 - 5/6/2022)

- Arranging temporary shop places for the
preparation of banquets for Wisma Air Raya
celebration event

- Enter the latest information complaints
computerized maintenance management system
(CMMS)

- Maintain an aircond that has a problem not working
- Monitoring the progress of the project on SAMB
Alor Gajah that has been recorded run smoothly

- 100% progress work has been done perfectly
according to the list of bill of quantities

- Organized electrical wires that are no longer used
around

- Go to A'Famosa Centre to make a work for new

| _plpes to usrel_m mamtammg the pool

¥ 4 th - Make ci 's‘@n thet'hf%p be cennected to the
' AL, 4
' I,,L %-ﬁg] :ﬂne (pigeusinga g
= -E- - Use an elbow - connector to connect w1th the new
faucet
11 - Prepare for a presentation on the progress of

(6/6/2022 - 12/6/2022)

industrial training virtual visit

- Update the relevant information about 3 units
shophouse at SAMB Cheng which has been
questioned on last meeting

- The type of water tank used is Resistech Plastic

- The capacity of water that can be put into the water
tank is 200 and 600 Galen

- The number of water tanks that can be put in a shop

house is 150-unit tanks

18




12
(13/6/2022 — 19/6/2022)

]

- Participate in online courses on building
maintenance and facilities with department head

- Continue study about bill of quantities for building
works have related with door, window and floor
finished

- Continue study about bill of quantities for building
works have related with internally or externally for
plaster ceiling skim coat finish and sanitary fittings
- Went to KUIM Melaka to participate in gotong
royong with SAMB staff and KUIM employees

13
(20/6/2022 — 26/6/2022)

- Continue study about bill of quantities for ancillary
work haye '":_t'élate?_ with main signage and room

- Accolrding to the staff went to the car workshop for

- Continue study about bill of quantities for building

works have related with sanitary fittings

| |
i
1

the purpose of checking on the company car that had
a problem
- Go to a SAMB Bukit Sebukor to make monitoring
of employee activities in using vehicles
- Made a survey of complaints of lack of water on a
3 storey flat at Batu Berendam
- Assisting staff in the process of filling the
temporary water supply for the residents
- Continue study about bill of quantities for ancillary
work have related with

room signages, steel ramp, ablutions and

handrailing for staircase

19



14
(27/6/2022 - 3/7/2022)

- Continue study about bill of quantities for
provisional sum have related with strengthening of
existing reinforced concrete and structure

- Continue study about summary work and the price
of each activity

- Assist staff in updating data on the number of
company vehicles

- Follow the staff go to SAMB Bukit Sebukor to take
the garbage tank to dispose of the garbage waste to
the designated place

- Make a mark on 60 key to facilitate the vehicle key
identification process

- Enter the latest information complaints

computerized maintenance management system

/s SRS
,1‘ I.I:\.l ..'3'-_ il
FJ_P_‘. éi_‘_ ‘:: _‘;J
155 . 2
A=

(4/7/2022 — 10/912022)

EL. |

t1nue study about quotation forms on

foundation construction related to strengthening
structure

- Study about quotation forms on floor construction
related to strengthening structure

- Continue study about quotation forms on pit
construction related to strengthening structure

- Study about quotation forms on truck route
construction related to strengthening structure

- Continue study about quotation forms on column
construction related to strengthening structure

- Study about quotation forms on roof beam
construction related to strengthening structure

- Prepare to welcome the arrival of chief executive

officer (CEO) who responsible for implementing

20




existing plans and policies, improving the company's

financial strength, supporting ongoing digital
business transformation, and setting future strategy.
- Continue study about quotation forms on
construction of plinths for fire prevention tanks
related to strengthening structure

- Study about quotation forms on concrete
construction work of the back apron related to

strengthening structure

16
(11/7/2022 - 17/7/2022)

- Continue study about quotation forms on build a
parapet wall on the roof beam related to
strengthening structure

- Study about quotation forms on build a wall for the

_conduct of the mam electrlcal cable related to

strength?lmg stru
Ent# the

computenzed maintenance management system

(CMMS)

1| complaints

- Learn about extra work summary for renovations
and additions to 4 existing office shop units which
are installation sun louvres, oil interceptor cover
structure, open and install a 2-leaf compressor room
door, plaster on the walls of the screen walls, cement
board over roller shutter, plaster ceiling over roller
shutter and square modifier

- Study about quotation forms on extra work
summary for installation of ceiling plaster over

cement board on roller shutter

21




17
(18/7/2022 — 24/7/2022)

{.‘:‘-‘ 3holes for}he;prep

rlnjected in the‘drllled hole

- Study the process of breaking down part of the
structure of the ground floor, first floor and the front
of the existing roof beams

- Study the method of work done at the roof beam
level

- Study the method of work done at first floor is starts
with marking and cutting the first floor using a
grinder

- Study the process of the work of building a vehicle
repair pit

- Study the process construction of a new floor
structure ground floor, first floor beams and columns
and the front of the roof beams

- The method of work done at a new structure on a
new p111ar at the level of the ﬁrst ﬂoor is drill 4 nos

%on f the‘starter ‘bar on the top

- The method of work done at new beams from
existing floor level

- Continue study the method of work done at a new
structure on new roof beams

- Study the method of work done at a new structure

on the ground floor

18
(25/7/2022 — 27/7/2022)

- Study the process of build footing and stump

- Study about summary for electrical work

- Study about summary for mechanical work

- Participate in the farewell program for intern

students

22




2.3 Conclusion

My days of industrial training have taught me how to manage my time so that
I may complete the tasks that the industrial supervisor has assigned on schedule. The
activities that take place during training days are helpful and include tasks like
engineering, marketing, and accountancy. Intern students have a somewhat flexible
workload during industrial training, and they are good at time management when
assigned a job by the industrial supervisor. The tasks completed by the industrial
students were examined daily by the industrial supervisor to determine how the work

assigned by the industrial supervisor for each week was coming along.

G&SAMB
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CHAPTER 3
Technical Report

3.1 Introduction

The project that I involved in is doing a construction of modify the existing

roof at SAMB office Masjid Tanah, Melaka. The detailed of the project is stated

below:

Project’s Name: Modify the existing roof at SAMB office Masjid Tanah, Melaka.
Location: Jalan Pengkalan Batu, 78300 Masjid Tanah, Melaka.

Duration Work: 2 weeks

Owner/Client: Syarikat Air Melaka Berhad

Main Contractosf MATEAVENTURES SDN BHD |

Syarikat A1r Melaka Berhad are involved in the construction of modify the
existing roof project. The objective of this project is ensured that there is no more
leakage in the existing rain channel by replacing the roof of the building and
ensuring that there is no overflow of rainwater into the building. The material used
for the project are mild galvanized iron roof (C-Channel), bricks, concrete, white
Weathersfield paint and pieces of metaldec. There will be also have another
maintenance work for pave the car porch floor using a 50 mm thick premix

pavement.

24



These are the pictures of before the installation happened:

Figure 3.0: Location of before installation

25



Figure 3.1: Location of after installation
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3 -1.1 Design

Shahrul Mubarak bin Ahmad, Industrial Supervisor has assigned me to do the

d e<sign of plan view for the roof by using AutoCAD. The design of plan view for the

O of as below:

TANGH) SHPANAN

1~ A

BUNBUNG SEDIADA

WAL

LONGKANG SEDIADA

Figure 3.2: Plan view roof SAMB Masjid Tanah, Melaka

27
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3.1.2 Construction

Below are some of the pictures at the construction site:

Figures 3.4: Iron roof frame installation work
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Figures 3.6: Work of laying pavement material

Figures 3.7: Pavement levelling work

29



3.1.3 List of Workers Involved

At the table below are list of workers that involved in construction of roof at SAMB

Masjid Tanah:

SYARIKAT AIR MELAKA BERHAD

e IR.NORISHAM BIN ABDUL TALIB
e MOHD AZAM BIN TOMPANG
SHAHRUL MUBARAK BIN AHMAD

MAIL VENTURES SDN BHD

e RAMLIBIN HAT
e MOHD SHAFEE BIN RAHMAD
e MUHAMMAD NAZRI BIN KAMARUDIN
¢ AB RAHMAN BIN TANJONG

Table 2.0: List of Workers Involved

30



3.1.4 Method Statement

PROJECT: MODIFY THE EXISTING ROOF AT SAMB OFFICE MASJID
TANAH, MELAKA.

NO. OPERATION DIAGRAM EQUIPMENT

e Measure the
width of the

roof

e Measuring

tape

e Breaking the
bank of the
brick roof in
the front

e Raise the brick
to the left of
the roof

e Bricks

e Cement

» paint 2 layers
of Jotun white
Weathersfield
paint on the
surface of the

new wall

31




Installing a

mild

galvanized e mild
steel (C- galvanized
Channel) roof steel
frame
e Disassemble
e Pieces of
metaldec

32




PROJECT: MAINTENANCE WORK FOR PAVE THE CAR PORCH FLOOR

Break up the
old cement
floor
diguptoa
depth of 150
mm for

cashing

Bulldozer

Bulldozer
Scope

33




e level the

premix s Roller
pavement 50 road
mm thick machinery
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3.1.5 Maintenance

During the construction of roof at SAMB Masjid Tanah, there are have maintenances
work which is road maintenance. Below are the pictures and explanation for the

maintenance:

Road maintenance

The road maintenance at car park happened once with the roof repair work at SAMB
Masjid Tanah, Melaka. The spaces need to be clear from trees, plants etc. The waste
will be thrown away from the site as it will cause damage such as cracks. The

maintenance work uses the bulldozer and roller road machinery to excavate the waste

at the site and to levelling the road.

Figures 3.8: Maintenance of car park
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3.2 Problem encountered and How to Overcome It

Every project has problem during the construction. The construction of roof at
SAMB office Masjid Tanah, Melaka also has problem during the maintenance. Every
of the problem was solved smoothly. The problems and how to overcome it as

below:

a) Changes of weather

During maintenance happened, the weather is not too good as during the
month, there are time when it is raining all day and heavy rain. The delay
happened and made the time to finish the work longer. To overcome the
problem, Syarikat Air Melaka Berhad workers had the roof work fast but

prioritize the safety for the workers.

b) Misunderstanding between SAMB and contractor

problem SAMB had a talk with the contractor to change the brand of

paint based on the statement inside bill of quantity that been bought by

SAMB as it is good material to use.

¢) Pandemic Covid-19

Due to pandemic of Covid-19 happened at every country, the work of
every construction has been delaying. Same happens for this project
where the workers need to be limited in the number of workers on duty at
the same time delaying the completion of this project. Plus, the workers
must also keep their distance while doing their work and of course it
complicates any discussion that will be done. To overcome the problem,
SAMB do their work efficiently and make the work fast to make sure the

roof will finish maintenance.
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3.3 Experience Gained

The experiences that 1 gained in Syarikat Air Melaka Berhad through this project has

given me an opportunity to enhance my skills. The job that my industrial supervisor

gave to me is a task that I can do it by myself, and I get help from the supervisor for

new knowledge that I am not understand certain part of the task. The experience that

I gained stated as below:

a)

b)

See how the construction happened through pictures and explanations from

industrial supervisors

For this project, practical students only have an experience to look at the
construction through pictures and videos that are given by the industrial
supervisor. Gladly, En Shahrul Mubarak bin Ahmad, my industrial supervisor
had explained more about the progress of the construction as it gives an
1mag1nat10n to) practlcal students how to coPstructlon work happened during
that tm}é The Jponstruch,en of the _mof has been séet claarly wlhen we
watch% tlié»viﬂeo‘gﬁf the m;&mg mﬂﬁqstaF:tlgn 0

the fence.s

; - _J g

Making official computerized maintenance management system (CMMS)

En Hafiz has assigned me to do the official computerized maintenance
management system (CMMS) for identify the information and problem
contained in the complaint form. En hafiz teach me how to use the CMMS
clearly. It is a challenging experience as I do not have enough skill to use
system. En Hafiz helped me a lot to make sure the list of complaints has been
recorded to perform maintenance by SAMB workers. The experience I get
through do the complaint system which is CMMS has helped me a lot to

focus more on doing a job that is responsible for me.
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¢) Make a drawing plan

En Shahrul Mubarak bin Ahmad, industrial supervisor has assigned me to
make a drawing plan for the roof of SAMB Masjid Tanah, Melaka. The
drawing plan is made by using AutoCAD. The process of making the plan is
easy to make as industrial supervisor has helped me a lot such give me the
details of the drawing to easy to do the plan. The experience I gain in making
a drawing plan is a good experience for me as it helps me to enhance my
skills in drawing by using AutoCAD. The knowledge that I get from learning
in semester 1 has been used in making the plan of roof of SAMB Masjid
Tanah, Melaka.

3.4 Conclusion

The construction of roof at SAMB Masjid Tanah, Melaka has been
successfully ﬁnlshed construct and 1nsta11 The whole process of the maintenance and
installation are m 2 ngeks only even though there are some dlfﬁcultles dur1ng the
construction such as pandemlc happe*negf changes of We‘aiher apd mlsunderstandlng
between SAMB, and contractor has hand‘ie thern professmnaﬂy

During the post construction, the task that En Shahrul Mubarak bin Ahmad,
industrial supervisor has given to me has been successfully done by help from
industrial supervisor. The task that been assigned by industrial supervisor can be

done as it is one of the subjects that I had learn during Diploma Level which is do the

plan view for roof by using AutoCAD.

In the conclusion, the experience I had when handling the post construction is
such an amazing experience as it is my first time to do the post construction things. I

hope I can experience other construction in real life too.
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CHAPTER 4
CONCLUSION
4.1 Conclusion

In the conclusion, being an industrial student is a challenging thing during
being a student in Diploma. The work that has been given by industrial supervisor is
a task that been given for the workers. The experience at Syarikat Air Melaka Berhad
is like being the permanent worker at the company, thus the task given is quite

challenging but exciting to do as it is the first time being an industrial student.

The project that was been handled by Syarikat Air Melaka Berhad which
construction of roof at SAMB Masjid Tanah is one of the projects that been exposed
by industrial supervisor, En Shahrul Mubarak bin Ahamd to industrial students
during industrial training days. The experiences during making the post construction
is fun even though practical students not having any experiences in real construction
through naked eyesThrough the pictures, videos and explanation from industrial
supervisor are also enough forpractical stidents to imagine how the'¢onstruction

works happenéd. ' ]
Other thafithat, the other works has been given to practical students such as

marketing and managing complaint system (CMMS) . The works has been done with
excellent progress with help from the workers at Syarikat Air Melaka Berhad. Every
of the details has been teach to practical students to do the task that has been given
by them as helping them to finish their work.

The experiences I get in Syarikat Air Melaka Berhad is an experience that I
will not ever forget as it was a memorable memory for me to me as industrial
students during Diploma level. The environment of being one of the workers at the

company had taught me how to being a good worker one day.
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4.2 Lesson Learned

Skill developed in:

a)

b)

Technical

My technical skill such as using software like AutoCAD, Microsoft Word
are more well enough than before. The skill that I have before is not
enough but through this journey in industrial training as an intern, I

discover that my technical skill has lots of improvement.
Communication
There are some improvements in communication skill during trainees

days, as dealing with other people with different profession. My

communication skills improve day by day and it helps me a lot in future.

Durlng meetlng and bneﬁng session with Industrial Superv1sor En
barak b:l' Allmad alw:ays W:I_r %ed tg l_lf:a any opmlon from

."F

an op1n10n

Marketing

In Syarikat Air Melaka Berhad, Industrial Supervisor En Shahrul
Mubarak bin Ahmad always remind practical students to learn about
marketing as it is one of the source of income if we improve the
marketing skills. The marketing skills such as social media marketing
skills and content creation has been studied during my intern days in

Syarikat Air Melaka Berhad.
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4.3 Knowledge Gained

The knowledge that I gained during intern are:

a) Using software

In Syarikat Air Melaka Berhad, the software I use is AutoCAD. In

AutoCAD, I know that there are simple ways to cut, copy and many more

in a fast way. The fastest way to do AutoCAD make the work that

assigned by Industrial Supervisor become easier.

b) Using computerized maintenance management system (CMMS)

The official computerized maintenance management system (CMMS) in

Syarikat Air Melaka Berhad are produced by using company website. By

using the website, things become easier to do like identify problem

contained, enter the data of complaint in the system and make a closure

on a complaint that has completed repairs.

4.4 Lin};fa

a)

b)

L'i ll_ «a.__1 L E,! ,;‘*"_: "

il
"

F-

n}m“’r’md R““mmen‘};'ﬁ'i’“s L \ f[ ‘

k! _

'l:iﬁiéf;;:ﬁi'ties in facilities and logistics department are not up to date
and should provide more such as new desktop for each worker for
each employee in the office. Every worker seems to use their old
desktop which has been provided by company. The company should
provide new desktop to workers to make it easy for them to do their

work in the office.

The condition of the office at facilities and logistics department are
suitable to be used as a management centre for facilities and logistics
department but there is a disadvantage in the office on the placement
of company vehicles. There are approximately 20 vehicle units
including staff vehicles. My suggestion is to create a parking lot that
is more suitable for parking company vehicles and employees so that

the vehicles are in good condition.
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APPENDICES

Appendix A: Placement Form/Letter

a) Application for Industrial Training

Kampus Pasic Gudeng, £1750 Messl, Johor.
Te 607- 3816000 Fexc 607- 3018141

Toon,

PERMONOMAN PENEMPATAN LATIHAN BOUSTRS BAGI PROGRAM DIFLOMA
EEJURUTERAAN AWAM (EC110)

Noma: < RESHANEAD IRFAN B ISAMUDN

No. Kod Peagancion 016620040343

Wo. Palcjor UITM 23010242808

Progrom :EC110

Semesder H ]

zmwﬂmmm&wmmmaam
se0rong peialor @ Folait Kejunternon Awam, INIM , Pask Gudong.

daipada
Tuan, permohonan ini aNGOCP TDAK BEUATA.

5. Lofihon industd yong olkon diolonkan selomo 17mw¢mwm
tatapl lo songol Demakng uniuk Mmembanty Universiit dalom menghazivon bokok
jnutena yong Derdediast, cokap don bardyo saing ialepat Kimat pengofion.

omot
Ke010mo plhak Tuan aolom semuo hol yang bakaltan dengan lahon Indush
enma kasin, o Fos
1

Yong benoy,

ket

muumnmmuu
.muuuu

KOOR. LI FXA WM PG
1% 1) Ketuo Pasot Pengipon Kejuruteraon Awam, UITM Paskk Gudang
MHOUSTIRIAL TRAINING STUDENT HANDBOOK -17-
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b) Resume

E-mail *ranmhdfSGyratcon

Example of Resume (CV) {WTM.FKALI3)
RESUME

Race MELAYY

Religion 21SLAM

Cltizenship TMALAYSUN

PosalAdiress LT 1M AN SR TAUGAKKALPUNNG AYER HTAM PANTALTANING
Mobile Phone No.  :p11sa0027as

Year / Period Programme | Activity

2018 SHK SULTAN ALAUDOIN SOFTBALL FLAYER PLAYER
2010 PERKOM ROAD RELAY JPAM PLAYER
201 PASH GUOANG VITUAL TOURNAMENT £.8P0RT PLAYER

Year/ Perlod Organisation Designation

INDUSTRIAL TRASNHG STUDENT RANDEOOK

ETH
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Computer Literaoy: AUTOCAD, MICROSOFT PROECT, WORD, ROWERPOINTPROKON

Other skills 2 MANAGE MY WORX UNDER PRESSURE AND COMMUNICATE WELL

Tel. No. 107 3018441 Tel. No. 1019 9541950
Eenail +rdanssiiberGorsel.oom Emal :nastanch@uiim.edumy

INDUSTIIAL TRASNING STUDENT HANDIOOK *19
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¢) Confirmation of Student Admission for Industrial Training

E TN VAR B
SYARIKAT AIR MELAKA Bm gw
Lok 867, Wiarma Ak, Jin. Hang Tush, 75300 Melska. B Mpxsiwmm b com ey

SAME oo Sut 15, 75900 Metska.

(St Nyatokooe: Rusjukan Xomi Apsbils Moy Sorat i)

Ruf. Komi 3 BAMB 500-8111(47)
Yorih 1 2 ) Disembar 2021

Koordinalor Lathen industs

Fakuxi Awarrt

UNTM Joher Kermpus Paes

Jalan Pumama 85750 Mass Johot

U Meha Firdaus Bin Mohd Akbae)

TosnPusn,

SURAT TAWARAN MENJALANI LATIHAN INDUSTRI DI SYARIKAT AIR MELAKA BERHAD

NAKA : HMUHANMAL IRFAN BIM IBANUDIN

PROGRAM £ DIPLOMA KEJURUTERAAN AWANM (EC 140)

NO. KP f NO. MATRINS: 01083004038 3/201

TEMPON 5 20 MAC 2022 SEMINGOA 27 JULAS 2022

Dengsn segeis hormatnya saye diersh menuk kepeda periars & stse.

Sukacza dmaidumien Sywrisat Air Moiskn Berhad berasiiju dengsr permobonn
NWG"IWMIWM mmmmlwawm

3 Sehubuingsn dongan iy, bediut adelsh mpltum untul perhelisn tusn 7 poan %
Tempst Lapor Dir 5 Jobatzn Sumber Manusa

Syarkat A Molaka Barhad
Asas B, Yama Al
Jolen Heng Tush, Melsks
Tailch 28 Mac 2022 (lenin)
Masa H 8.00 pagl
Dibewe - ] ] Gommdar passport (2 keping)
' 2 Swion Buky Ak Bk o
») Salinan Kad Pengensisn
Sekian dimaklumicen dan levims kaelh.
"MELAXKAKY MAKS JAYA, RAKYAT BAHAGIA, MENGGAMIT DUMNIA"
WAWARAN KEMAMMURAN BERSAMA 2030
“INTEGRITL PROFESIONALISHE, IBADAN"
Seye amEngh,
BEY] ABU ZARS)
Surber Manusis
b Jabotan Sumber Maruss
Sywiisst A Melakp Berhad
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Tel: 607-3010009 / 0339 / 4328 Kampus Pasir Gudorg, ¥
Fex: 607-3818141 Tu: 607~ 3515000 Pax: 07- 381814}

UTMAALD4
fujukon Komi : 100-UTMKPGFKA14/3/4)
Torkh tO2) Ndoube Jou

Jolan Pumonmd 81750 Masol Johor,

{v/p; MOHD FIRDAUS B, JACHD AXHBAR
{frdausakhbarigmoll.com / frdous20928ichor.uttm.adu.my)
Fooe O7-381814)

Butiron Latihon:
Torikh melaporkan :aa/c]m C!MN)
Mosomeloporkan 1 Ja 80 P
Aot melaporkan / 2 ARAL 6, Ggn oA AIR_, wAlaw A%
Sanpan A, mpara .

Xomi jupo bersadia unfuk menyadckon kemudohon bediad™:

~ga Tiode |
1. fenginopon —
2, Pengongiulon —
3. Maokonon don minumon ———
4, Bounbulonon —
S, Fomudohon loin fslo nyalokon fiko odo):
Soldon, jordma keash,
me:
e
g e
oy Sekan g Rash, 74300 Mol
ol Lo, S Tok IRV B 4212017

[NANA DAN COP ORGANSASYSYARIKAT)

Sho feiks / emoticon kembol surot ni kepoda Fokuiti Xejusioroon Awom, UTM Pasr
Gudang selewatdewatnyo 2 minggu dori torkh surat permohonan inl.

* Polong mand Hidak beskenoon,

gl bancickon (V) bopl yong berkoiion

INDUSTIIAL TRAINING STUDENT HARDEOOK -2
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d) Industrial Training Report Duty Verification

Fuhalti Kejaruteraan Awam UNIVERSITI TEKNOLOGE MARA wﬁm
Facuky of Qv Engrmenng CAWANGAN JOROR I ' g
Tel : 607-3010009 / 8339 / 128 Kampes Pasr Gudang, 81750 Masal, Jobor 7
Faxc 607-3818141 Tec 607 IBI000 Fax: 607- 15141

Ouwr Rolerance: | |
Sub 00-UTMKPGIFXA 147374}

mmn«mmmmm hos seporied or Industial Tealning 10 owr
company / ogontiaton on _ 28 MAc seaa {compisiad by the compony/

organtzofion) as

STUDENT NAME + MUNAMMAD IRF AN BN IBAMUDTN
STUDENT MO. 0

ID NO. HL, o s

PROGRAMME 3 DEPLOMA KESRUTERAMY AVSAM (55 150)
SEMESTER ]

REPORT DATE t 20AC 2022

DURATION / PERIOD 3 I0MAC 2002 - 7 RN 3022 (38 WEEQ
Thork you
Yours Sncossly,

INDUSTIRIAL TRAINING STUDENT HANDBOOT 10
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e) Current Location Information Form

e ———————
Kejuruteraan Awam UNTVERSITI TEKNOLOGI MARA
Faculty of Civil Engineering CAWANCAN JOHOR
Tel : 607-3818300 / 8339 / 1328 Kompos Pasic Gudang. 81730 Biasad, Johor.
Faxc: 607-3818141 Te: 607- 3810000 Fax: §07- 3018141

CURRENT LOCATION INFORMATION FORM
[Borong Mathemot Pensmpatan Semase)

A) STUDENT INFORMATION (Mothwnot Peinjor)

UITM No. fha LAY
Name (Nemo) : MUHAMMAD IRFAN BIN ISAMUDIN : 2019442686
Prognmme : oo, pie. )
(peogram) DIPLOMA KEJURUTERAAN AWAM (EC110) 010830040383
Sessionfesy ¢ MAC 2022 - JULA) 2022 Semester somester):  ©
Address jsemet:  LOT 1585, JALAN SRI TAMBAK, KAMPUNG AYER HITAM PANTAI, TANJUNG BIDARA

78300 MASJID TANAH MELAKA

Phone (Teifon) : = Mobile No.pw. i) : 011-83902735

Emall feme) 3 IrfanmuhcB35@@gmail.com

B) ORGANIZATION INFORMATION (Mothumot organises])

Nome (Nema) @ TABATAN Fasisrr; ‘biinn) PAN & 0GISTIR
Address (somet): o, 27 39 DAN @1 JALAN PRE 3 TAMAN _PAYA AoMPVT

T6uSO MELAKA

Contact Person (Pegewsiyeng boleh diubungll : MOND  £34M BN TompPanNG

Designation (fawatan) : PENGVRVS TABATAN _FASIL (VI Feramtd OAN b0 13TIK
Phone (Telefon) ¢ ©6- 2811237 Mobile Nove. hb) ¢ 01T~ $620018
FaxNo. ooyt 0. a¥4743 Emall emel: azam Q gamb. com.my

l%« il [ 9022
{Tandatangan) Date freniih)

* Kindly mall this form to the Faculty of vl Engineering, UITM Pasir Gudang vis fax/post/emall within s week to:

$adustry Training Coordinotor,
Foculty of Civil Engineering
Cowengan johor Kompus Pasir Gudang
Jolon Purnama 81750 #asol Johor

Office wse: Checked by: Approved by:

a7 p: Mohd Firdous bin Mohd Akhbar, fox to: 507-3818141 o email: firdousokhbar @gmail.com)

F
INDUSTRIAL TRAINING STUDENT HANDBOOK .22
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Appendix B: Assessment Form

a) Placement Report Evaluation Form

UATMAPKA.LH7{Oec 2021) Sckol o Cil Egineering, College of Exgineering, Universi Tlnologi MARA ! %ﬁr\}iﬁsm

TEKNOLOGI
@ i
PROGRESS ASSESSMENT FOR INDUSTRIAL TRAINING
(Placement Report Evaluation Form)
Hame /| MUHAMMAD {RFAN BIN ISAMUDIN _l!_l\ 201942686
ognme [EC1H0 Dk 010830040383
 Secon 6 _vose__ |6
(Dol Gammencmst|28 MARCH 2022 Ol Conphtin |21 LY 202
 Opaiaton SYARIKAT AIR MELAKA BERHAD (JABATAN FASILITI & LOGISTIK)
NamaofSapenise | MOHD AZAM BIN TOMPANG
 Desgrtin PENGURS JABATAN FASILITI & LOGISTIK
[ | MOHD FIRDAUS MOHD AKHBAR
€02.p03 004-p010 s | -
- ot {DP1,092,00%,005) N Sigpature & Offcl Stamy
1| breathe Summary s ooty Supenvsr)
2. | introduction on the organbation 5
4. | Concluson,recommendation, and evaluation forindustrial Training 5 Date -
15%

ST TG E0T (s
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b) Logbook Evaluation Form

PP PRP—— | - |l

TEKNOLOGI
MaRA
PROGRESS ASSESSMENT FOR INDUSTRIAL TRAINING
(togbook EvahationForm)
= s
e | VUHAMMADIRFAN BINISAMUDIN e, | 0144288
bogameECH0 Dl (01RO
[ 6 omer 8
Do ommecment |25 MARCH 2022 i Dol ompletin 27 JULY 2022
|Ogsion|SYARKAT AR NELAKA BERHAD (ABATAN FASLITI & LOGISTI)
NameolSipervior | MOHD AZAM BIN TOMPANG
Duguten|PENGURUS JBATANFASLIALOGITK ___
ame | MOHD FIRDAUS MOHD AKHBAR
00 | Coson g roririn
How Crierle [or1,02,003
1T Pl
1 | Ski lnwriting 8 logbook Y
2 |Guality of work deltvery
] Techrical engineerng content atleast 80K, with design sobution for| B \
weltdefined technical problemms
4 [Mioctepoblems Banyss 5 10%
C0-P0 MARKS 10 -

ST TG EOT - S |
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¢) Industrial Supervisor Evaluation From

UITM.PKAL09 Dec 2021) Schoolof Cii Engneerig, College of Engineering, Universi Tekologt MARA !Wwﬁﬁﬁ
+d TEKNOLOGI
@ i

PROGRESS ASSESSMENT FOR INDUSTRIAL TRAINING
{IndustrialSupervisor vabuation Form)
Mame  [MUHAMAD IRFAN BIN SAMUDN | UMb 2019042686
Mogmse [ECH0- DPLOVAINCVILENGNEERING D [010900
Smm 6 Smetw [0
Outaof ommencment |26 MARCH 2022 Do of Comletion [27 JULY 2022
Opeiston SYARIKAT AR MELAKA BERHAD (JABATAN FASILITI & LOGISTIK)

NemeolSpeniser | MOHD AZAM BIN TOMPANG
Dugaton  |PENGURUS JABATAN FASILITI & LOGISTIK

e [ MOHD FIRDAUS MOHD AKHBAR

e el
[T 0K | {NALNALHAS)
fComply with thi time ranagement end punchusity 5 B o
Sgpstrn§ O mp

i a0 oo ok 0 the ks ghvon I ;

1

2

)

. e - v fors " = »
L)

‘

e 162022

effectively {oral and wisttin) to the Lisks ghvath b being abbe
he work

S ooy
* oot s o o sngrwmrgprotins — ’ ™
iy P ¥ ! g or it
o poive the oivit
[Bohave sicording 19 the setety athics 5

LTy 10 condont webl defined p Socate and search vt

Sty
0 #0001 S Tashs Mhvirt with the applcation of
(3

H
]
4
®»

1 10 perforth, gathar and interpieting aty which levding to the findings
A N probiem/ums
£O90 sARKS

ST TN T [ rdmdsanaal §

MHERERES
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d) Faculty Supervisor Evaluation Form

MUHAMMAD RFAN BIN ISAMUDIN e (20184286
EC110- DIPLOMA IN CIVIL ENGINEERING Dl 010930040383
§ e |6
|28 WARCH 2022 | ot of Comleton |27 JULY 202 ‘
_Orpriaen wlomatn
- ~ [SYARIKAT AIR MELAKA BERHAD (JABATAN FASILIT & LOGISTIK)
NimeolSupenir | MOHD AZAM BIN TOMPANG
Desgnation PENGURUS JABATAN FASILITI & LOGISTIK
Name |MOHD FIRDAUS MOHD AKHBAR
00304 001P05 | COPOR
No. Crterla
(orsoe | (ows,cen0g | (o i Oy
of the responsiblity to work i an edtical and profesciona ey Soparar]
) 5
Torecogoize the sutabe standacd appropiae techviques, and
2 moden 1 or [T tooksto the div engineet A Th2
e e et doten e " o
tools tosolve il lems.
A 0 operate the gven task ndes supervision with elevant codes B
measurement
B L 5 15%
6 mmummemkaﬁummMm 5
the given problem
(0-POMARYS I L m

| INDUSTRIAL TRAINING ECM3TT
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e) Colloquium Evaluation Form

UITMPKA.LE1 (Dec 2021) School of i Engheering Clgeof Engeeing Unversts Telogt MARA

PROGRESS ASSESSMENT FOR INDUSTRIAL TRANING
{Colloguium Evaluation Form)
— |MUHAMMAD IRFAN BIN ISAMUDIN _ umMme | 0154268
Programne EC110 ke 010930040383
Sestion 6 St |6
‘Dateof Commencament | 28 MARCH 2022 Date of Completion |27 JULY 2022
Onpnizaion SYARIKAT AR MELAKA BERHAD (JABATAN FASILIT & LOGISTIK)
NamaolSuperkar | MOHD AZAM BIN TOMPANG
Desgraton |PENGURUS JABATAN FASILIT) & LOGISTIK
. : indonmation
None | MOHD FIRDAUS MOHD AKHBAR
CO4-P010 C05-pO12
o et (NALNAZAM) Stpature & OfficlStamp
L | Presentationsidt, 3 (Faculty Supenvsor)
, | Organization background, scope of work covered, previous and B
Abltyto expin scopeofworkand ettt ndor ’ ™
3. | theoretcal knowledge by efemingto the speciication andjor
standards.

. m««m«mmmww s

CO-PO MARKS f5 /15 10%

ST TANNG 0T i
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