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Abstract— In 2019, Sabah Tourism Board stated that 54 percent of the tourist arrivals in Sabah were free-

independent travelers. This type of traveler does not rely on travel agents, yet the problem of getting lost in a foreign 

place persists. Therefore, we developed an application to assist it, to assist independent travelers in managing their 

trip arrangements. This application is a smart travel planner that will automatically build a comprehensive travel 

itinerary, give a route, and a map so that they will have direction and prevent getting lost, as well as promote the 

government's industrial digital transformation in the tourist industry. The novelty of our application is that users will 

only need to key in data such as budgets, areas, or districts they want to visit, including the type of attraction. Then 

the application will sort out their itinerary based on the suitability of the route. After the itinerary generated, the user 

can download and use it offline. It may also can be used as a tourist guide by displaying the routes that will take them 

to the destination of their choice or the suggested tourist attractions in the region or district of their choice. The 

benefit of our application is that it immediately connects to the local community and local suppliers in the chosen 

location when the itinerary generated. Furthermore, it can generate employment for the local people by engaging 

them as guides if the visitor just needs a guide for a certain location. 
 

Keywords—free independent traveler, industrial digital transformation, smart travel planner, local 

community 

 

 

I. INTRODUCTION 

The Visnis Apps is a mobile application that acts as smart planners or travel planners that will help all independent 

travelers who do not want to use a travel agency and tour guide service. This application will help them to manage their 

travel itinerary and guide them while traveling. The idea of this innovation came from the statement from the Sabah Tourism 

Board, which is the increase of free-independent travelers (Miwil, 2019) and common problems that happen among the free-

independent traveler who is getting lost while traveling (Adam, 2022). Therefore, we took this opportunity to innovate an 

application that will help them survive while traveling alone without any proper guidance. Besides that, this application also 

gives benefits to the local community which helps them to acknowledge the local product produced by them and they can 

also be hired as a travel guide in only certain places if the traveler needs them. In the meantime, this is also can be part of our 

contribution to supporting the industrial digital transformation for Malaysian economic recovery whereby the government 

encourages the citizen to involve in technology in their daily economic activities (Lee, 2021). 

 

II. OBJECTIVES 

The objectives of these Visnis Travel Apps are to help the independent traveler organize their itinerary. This is 

where the Visnis Travel Apps have provided several types of items to the independent traveler, such as the type of attraction 
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they want to visit, budget, and location. For example, a traveler can search for any kind of attraction that they want to visit, 

including its budget, easily by using this app. Therefore, this will help them organize their itinerary. Moving on, another 

objective of these Visnis Travel Apps is to provide a proper route for the independent traveler. This is because the Visnis 

Travel Apps can help independent travelers by giving them a suitable route based on their itinerary. For example, when the 

independent traveler has already organized their itinerary, it will directly give them a suitable route to travel. Giving a job 

opportunity to the local community is also another objective of Visnis Travel Apps. This is where these apps will engage with 

the local communities, including the local supplier in choosing a location when the itinerary generated. For example, the local 

communities can be a guide for independent travelers in certain places when they want to. Therefore, this can directly give 
a job opportunity to the local people by using the Visnis Travel Apps. 

III. NOVELTY 

The novelty of this application is that it provides the user with its budget, areas, or districts travelers want to visit, including 

the type of attraction. This is where the user can easily get the information that they want. Secondly, this application can sort 

out the traveler’s itinerary based on the suitability of the route. Moving on, this application can also be use in offline after the 

itinerary generated, so that travelers do not need to worry about losing their connection. Other than that, this application can 

also provide benefits to the local people, whereby it connects immediately to the local people and local suppliers in the 

chosen location when the itinerary generated. Finally, it can also generate employment for the local people by engaging them 

as guides if the visitor just needs a guide for a certain location.  

IV. SPECIAL CRITERIA 

The feature that can be seen clearly from the Visnis app is that it has a Travel itinerary generator. This efficient itinerary 

generator only asks the user to mention the budgets, locations, or districts they want to visit, including the type of attraction 

that they want to visit and Visnis apps automatically creates a travel itinerary from it. Other than that, these apps also have a 

language translator. The Visnis app provides accurate translations for foreign languages. Thus, Visnis apps can make it easier 

for tourists to communicate with the local communities at the location they visit. Besides that, Visnis App is also free to use, 

travelers simply need to download it and register as a user without any payment to do. Lastly, it is easy to use. This follows, 

after registering this application, the usage guide will be displayed on the screen of the user's smartphone. Furthermore, all 

the elements like text and graphics on this app are artfully arranged and easy to understand. 

V. MTHODOLOGY 

The methodology that involved for the VISNIS APPS is the process of generating itinerary using the VISNIS 

APPS which is the guideline on how to use the application for first time user. 

 

 
Step 1: Register or sign up to 

the apps using Gmail or any 

email address. 

 

Step 2: Setup profile. 

 

Step 3: Browse or search 

your preferred attraction to 

visit and then select the 

chosen attraction of place to 

visit. 

 
 

Step 4: Select your preferred 

date and time for your 

visitation. 
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Step 5: Select your travel 

package that has been setup 

by the apps. 

 

Step 6: After selecting the 

package, the apps will 

automatically generate the 

whole itinerary for the trip. 

 

Step 7: Offline itinerary 

generated and can be 

download and use offline. 

 

 

VI. CONCLUSIONS 

In conclusion, tourist that comes to Sabah is mostly independent travelers. Sabah tourism board recorded that there is 

54 percent of independent travelers come to Sabah every year. With the help of our application, we can help assist them during 

their tour in Sabah by allowing them to manage their travel itinerary and guide them while traveling. Apart from that, This 

application also supports the local community by helping them acknowledge for the local products they make. They can also 

be hire as tour guides in only certain areas if the traveler needs them. Finally, we hoped that our application would be 

beneficial to its users, local community, and tourism suppliers and it can go exceed our expectations. 
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