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ABSTRACT 

The purposes of written this report is to explain about the Industrial Training. 

The scope of study is engineering and the various environments at Jabatan 

Kejuruteraan Awam Dan Pengangkutan Bandar. 

The importance of internship is to give exposure to the students the real 

situation in engineering professions. Besides, it also can build and increase positive 

and critical thinking when overcoming engineering problems with the suitable and 

rational solution. 

Jabatan Kejuruteraan Awam Dan Pengangkutan Bandar responsible for the 

road in Kuala Lumpur and the DBKL project. Every road closure, maintenance of the 

road and transportation including construction project will be handle by JKAPB. 

At JKAPB, the entire applicants for road closure need to submit their form to 

this department for the approval. If the applicants close the road without getting the 

approval, Jabatan Penguatkuasa will fine them. This seems small issue, but it is 

important to ensure everybody comforts and to avoid any complain from the road 

users. Furthermore, JKAPB also does open tender for road marking after prepared 

the Bill of Quantities. After that, all of the tender will be process and the contractor 

will be picked based on their experience with the infrastructure works. 

Last but not least, during the Industrial Training, students are well exposed to 

the real working environment and challenges in many natures of works such as in 

JKAPB. Through many situations and problems encountered, the students can 

obtained a lot of new inputs and skills which is useful under the guidance of 

experienced people. 
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CHAPTER 1: INTRODUCTION 

1.1 Introduction 

The Industrial Training (IT) begin on 5 July 2019 until 1 September 2019. 

There were a few days of delay on reporting day as on 5 July 2019, the final 

examination still does not finish as UiTM Pasir Gudang experienced gas attack and 

need to be close for their student safety. Therefore, the delay letter was sent to the 

Institut Latihan Dewan Bandaraya (IDB) to inform the delay. The reporting day was 

change to 18 July 2019 and I was placed at Menara DBKL 2, Jalan Raja Laut. The 

person that was in charged in supervising me was Encik Amirul Ain Bin Amran, one 

of the Senior Engineer at the office. 

1.2 Background Company 

The department that I was placed is Jabatan Kejuruteraan Awam Dan 

Pengangkutan Bandar (JKAPB). This department mostly in charged in road marking, 

road closure for event or contruction and transportation. A few members of Agensi 

Pengangkutan Awam Darat (APAD) also was placed there to assist on the 

transportation part. Every issue regarding road closure need to be approve by this 

department and the organizer need to get permit on road closure from this department 

if the work or event inside of Kuala Lumpur. 
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1.3 Organizational Structure 

PEMBANT TADBIR/PO N19 

HAZFAIZA BINTI HAMZAH 

JURUTERA AWAM (K) (J44) 

PERALATAN KESELAMATAN 
DAN PERMIT PENGURUSAN 

LALULINTAS 

AMIRUL AIN BIN AMRAN 

TIMBALAN PENGARAH (J48) 

PENGURUSAN LALULINTAS 

KAMAROL HISHAM BIN TALIB 

JURUTERA AWAM (K) (J44) 

BONGGOL DAN SKIM 
KAWALAN KEJIRANAN 

ZAMRI BIN ASNADI 

PEGAWAI KHIDMAT 
PELANGGAN 

HASNI BINTI HARUN 

PENOLONGJURUTERA 
TERTINGGI (J38) 

PERMIT PENUTUPAN JALAN, 
PENANDAAN JALAN DAN TASK 

FORCE 

SULAIMAN BIN RAMU 

FIGURE: ORGANIZATION CHART OF JKAPB 

1.4 Nature of Business 

As I have explained in the introduction, JKAPB mostly will handled all the 

road closure, road marking, road furniture and transportation. Other than that, 

JKAPB also will handled all the DBKL project in Kuala Lumpur. Every contractor 

or event organizer that want to close the road in Kuala Lumpur for their project, 

required the permit of approval from this department. Therefore, this department is 

quite important in Dewan Bandaraya Kuala Lumpur to ensure all the road in Kuala 

Lumpur does not troubled the user. 

1.5 Conclusion 

As a conclusion, this department will take care of every road in Kuala 

Lumpur in terms of road improvement and closure. Without this department, Kuala 

Lumpur will be hustle and bustle than it already be. 
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CHAPTER 2: TRAINING ATTENDED 

2.1 Introduction 

The operation hours were divided into three timing which is the first one from 

7.30 am until 4.30 pm, the second one from 8.00 am until 5.00pm and the last one 

from 8.30 am until 5.30 pm. The time that I have chosen was from 8.00 am until 5.00 

pm. All the practical student has been assigned a punch card to ensure that the 

attendance will always be recorded. 

2.2 Exposure Level 

During the duration of Industrial Training, I have experienced every aspect 

that I has learned in class but mostly I have improved on managing skills. All the 

time that I have spent on the Industrial Training at Jabatan Kejuruteaan Awam Dan 

Pengangkutan Bandar (JKAPB) mostly was doing management task. I mostly 

handling the Task Force meeting. The Task Force meeting actually was more 

complicated to handle than it seems as it needed communication skills, scheduling 

and accuracy. This is because every organizer and the contractor need to be 

contacted to inform them regarding the time, date and matter that will be discuss. 

Other than that, the Task Force panel need to be informed also. The panel consist of 

Timbalan Pengarah Encik Jeyapalan AIL K.Selvadurai, Encik Amirul Ain, Encik 

Sulaiman, representative from Malaysian Institute of Road Safety Research 

(MiROS), representative from PDRM and representative from Jabatan Penguatkuasa. 

All the panel will be receiving letter via fax. This will become the problem where the 

fax machine on the receiving end was under maintenance, it will result in the absence 

of the panel in the meeting. The way to overcome the problem by calling each of the 

panel to inform them to ensure they get the message because every panel has their 

respective roles and very important. The absence of the panel will result in delay of 

the approval. For event organizer, it may seems not much, but for contractor, it 

actually matter because the delay of the approval will result in the delay of the 

completion time of the project. Therefore, handling Task Force meeting teach me the 

accuracy of every work and how to manage and handle every problem persist as 

quickly as possible. 
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FIGURE: TASK FORCE MEETING 

Other than that, I also have completed a few Bill of Quantities for road 

marking. During this task, I was required to capture a few pictures of the condition of 

road marking at the site. Therefore, I need to go to the site myself. The Bill of 

Quantities for road marking must be precise as the allocations for road marking only 

a few millions per year. Therefore, the allocation needs to be used up because it will 

be easier for the release of the tender. From this Bill of Quantities, I also learned that 

precision is important because during my Industrial Training, there a few problems 

persist for road furniture unit where the expense was more than the allocations. This 

proves that even smallest number can become great problem later on. 

FIGURE: CONDITION OF ROAD FOR BILL OF QUANTITIES 
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Lastly, for the weeks that I was assigned at the construction site at Jalan 

Jelatek, I have been exposed on design and their flaws. This is because; the bridge 

project was delayed because of the overlapped with DUKE F ASA 3 Project. This 

project limit of work has consumed the limit of work for the bridge project. The 

surveyor for DUKE project has miscalculated the distance for their pilling. The 

bridge project cannot be continued until the middle of September to wait the DUKE 

project to overcome their problem. From these problems, I have understood that real 

work of civil engineer was not an easy task that everybody can carry out. One 

problem can make others people life miserable. 

FIGURE: VISIT TO CONSTRUCTION SITE 

2.3 Conclusion 

As a conclusion, every engineer required the accuracy, precision, managing 

skills and communication skills mastered in themselves as these is compulsory skill 

to go through life as an engineer. From this Industrial Training that I understand this 

field was crucial in the world and not an easy field to dive yourself in. Engineers 

basically bear countless responsibilities during the project. 
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3.4 Conclusion 

As a conclusion, Jabatan Kejuruteraan Awam dan Pengangkutan Bandar 

plays a huge role in managing Kuala Lumpur in DBKL behalf. Without JKAPB, no 

department will handle the road closure, the maintenance of the road and all the 

DBKL project. So, by attending Industrial Training at JKAPB really teaches me that 

the real world was not easy as it seems. 
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