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ABSTRACT 

Industrial Training is a compulsory requirement for students in certain programs at 

all levels of higher education in Institutions of Higher Learning (IHL). To increase the 

level of graduates able to work, Industrial Training program was introduced to strengthen 

the competencies required. Industrial Training courses give students learning 

opportunities in the world of work to receive practical experience to improve the reliability 

of the market. 

Industrial Training refers to expose students to the real-life experiences of the 

engineering works and to get them involved in Civil Engineering projects before 

graduation. It is one of the requirements for the award of Diploma in Civil Engineering is 

that the student must complete at least eight (8) weeks of Industrial Training. Industrial 

Training is usually collected during the semester break at the end of the second-year 

student (semester 4 and above). The technical and non-technical outcomes of the course 

may be assessed and evaluated through this Industrial Training. 

The objectives of Industrial Training Include: 

a) Appreciation of client's requirements

b) Attending site-visits

c) Interpretation of constructions drawing

d) Interpretation of contract specification and involvement in project management

e) Discussion with visiting lecturer

t) Preparation of report

At the end of this Industrial Training, students should be able to: 

CO 1 : Practice good working ethics and quality delivery off project undertaken 

CO2 : Exhibit pleasant interpersonal skills as an individual in working 

independently, collaborative and multi-disciplinary team 

CO3 : Practice good organizational skills in enhancing individual and group 

effectiveness and productivity 

CO4 : Exhibit good communication with fellow workers and supervisors in issues 

related to projects undertaken 

CO - PO Matrix refer to Appendix C 
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Chapter 1 : Introduction 

1.1. Introduction 

Jabatan Kerja Raya Malaysia (JKR) have been involved in many aspects of nation's life 

in the past 100 years ago. JKR had provided better infrastructure and environment for 

nation daily life. JKR is responsible in constructing road, which is important in 

development of country's socioeconomic for interconnecting nation. Besides that, JKR 

also responsible in providing clean and safe water to have a healthy life. Heritage and 

culture of Malaysia is not excepted in efforts to rouse the country in architectural aspect. 

Hence, some building that have been constructed are accepted as the landmark in our 

country, Malaysia. This achievement allows JKR to be proud as a contributor for 

development of Malaysia. 

1.2. Background of the Company 

Figure 1: The official logo of Jabatan Kerja Raya. 

I. History

For more than 100 years, the Public Works Department (PWD) or Jabatan Kerja Raya 

(JKR) Malaysia has touched many aspects of the nation's life by providing necessary 

infrastructure, such as roads and water supply systems. The Public Works Department 

(PWD) was born in 1872 with Major J.F.A McNair as the first head of the organization. 

The events that lead to the formation of PWD began earlier than 1872 when the British 

East India Company needed a safe station for refitting their ships. They found it in Penang. 

Penang was well positioned for their purpose. In 1786, they persuaded the Sultan of Kedah 

to give up the rights of the island to the company. They managed to get Penang in 1791 

through a treaty. In 1825, through the Anglo-Dutch Treaty, Malacca reverted to the British 

in exchange for Bencoolen. Raflles, in 1819, entered into a treaty with Sultan Hussein and 

Temenggong Abdul Rahman giving the British the rights to establish settlements in 
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Singapore. These three territories which are Penang, Malacca, and Singapore formed the 

Straits Settlement in 1826. 

II. Function of JKR

• Serves as a strategic partner to our clients in achieving the success of government

policy.

• Take lead in the field of asset management, project management and excellence

engineering for country.

• Providing country's infrastructure.

III. Motto

"Jasa kepada Rakyat".

IV. Vision

Being a World Class service providers and Centers of Excellence in Asset

Management, Project Management and Engineering Infrastructure Development

Based on National Human Capital Through creative and innovative and Latest

Technology Update.

V. Mission

JKR mission is to contribute to national development by:

• To assist customers in delivering policies and services through collaboration as

a strategic partner.

• Standardization of processes and systems to deliver consistent service results.

• Providing asset management and effective and innovative projects.

• Strengthening the existing engineering competency.

• Developing human capital and new competencies.

• Adhering to integrity in delivering services.

• Build a harmonious relationship with the community.

• Preserving the environment in service delivery.
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1.3. Organizational Structure 

DATO' ABDUL KARIM BIN MOHD TAHIR 

MOHD AZNOR HISHAM BIN AHMAD 

ROHANIE BINTI OMAR (Road) RAJA NOREHAN BINTI RAJA MUSA (Road) NURUL JANN AH BINTI JA' AF AR (Building) 

ZAMEL BIN SHAMSUDIN SITI FATIMAH BINTI MD ZAN MOHD. NOR AZDW AN BIN ZAINAL AHMAD TARMIDZI BIN MOHAMED NORMASRIZA BINTI ZAINUDDIN SHALUDIN BIN ADBUL 

MOHD AZLAN BIN MAT TAHIR MARZUKI BIN ABDULLAH MOHD ZAHIR BIN ABD RAHMAN NUR F ATIN IZW ANIE BINTI RAZALI SITI DAHILA BINTI HJ ALAM SHAH MOHD REIMY BIN BAHARUDDIN NURW ARDIZA W ANI BINTI MOHD SHARIF MUHAMMAD YUSOF BIN MUHAMMAD YATIM 

SURA YA BINTI IBRAHIM NORIZAN BINTI YUSOP NORHAMlZAH BINTI HASHIM 
l SITI RADIAH BINTI YUNUSAFIDAH BINTI ZAINAL

_____ _. 

Figure 2: Organizational Charts of JKR Daerah Jempol (Road & Building Department) 
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