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ABSTRACT 

Every people especially leaders in an organization also used organizational 

power in order to communicate with cach other toward organizational goals. However, 

are the used of that powers will satisfy the employees within the organization? The 

objectives were to identify the types of organizational power that affect the job 

satisfaction among the employees at PPD, to identify the most influential organizational 

power that affect job satisfaction among the employees at PPD and to investigate 

whether there is any relationship between the organizational power and job satisfaction 

among the employees at PPD. This is correlational research so, this research is done to 

investigate the relationship between the organizational power and job satisfaction 

among PPD (Pejabat Pendidikan Daerah) employees at PPD Pasir Puteh, PPD 

Machang, and PPD Bachok in Kelantan. A total of 118 employees from these PPP 

were selected and have been given a questionnaire each. This chapter discusses the 

findings that the researcher gathered from the questionnaires given to the officers from 

these PPD. The questionnaire had been divided into three sections, Section A, is 

Demographic background, Section B is about the Used of Powers in an Organization 

and finally Section C is about the Job Satisfactions. Besides, the researcher were used 

five Likert scale that required the respondent to self-rated based on their intention for 

strongly disagree (1), disagree (2), not sure (3), agree (4), and strongly agree (5). The 

data from the questionnaires were collected and analysed using the SPSS version 22.0. 

The findings of this research revealed that the used of the powers chosen and job 

satisfaction are related with each other which there are significant relationship between 

organizational power and job satisfaction. The first recommendations of this study is 

for improving legitimate power with job satisfaction among the officers at PPD in 

Kelantan. It can be done when manager formulate new policies and procedure in an 



organization and managers or supervisors at PPD Show positive attitude or behaviour 

in their work so that it could be a motivation for the employees to work better 
Furthermore, the second recommendation is for improving reward power with job 

satisfactions among the employees at PPD in Kelantan. PPD should apply more reward 

power more frequently not only when the work is done successfully but also when the 

work is done so that will improve the relationship between them and the employees will 

be more satisfy. Other than that, the recommendations for future research also stated 

that the future researchers should cover other place in Malaysia to eliminate biasness, 

select large sample from of respondents from other PPD organization all over Malaysia 

for the result be more aco rate and reliable, the time should be longer for preparation, 

investigation and analysis, and other variables of power bases and job satisfaction also 

are added 
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