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ABSTRACT 

Recently, researchers have come to accept that performance is best defined as 

being a function of employees' workplace behaviors in the challenges world 

(Dunlop & Lee, 2004). This study is to identify the determinants of employee's job 

perfom1ance in Politeknik Ungku Omar, Ipoh (PUO). Throughout the study, it involves 

with three factors namely selection, training and compensation and benefits. The data are 

gained through survey which conducted about two months with targeted of 100 samples. 

All of the factors have a significant relationship towards employee's job performance. 

One of the objectives of this study is to identify the relationships between selection, 

training and compensation and benefits towards employee' s job performance, therefore 

the Pearson correlation coefficient analysis is used. Based on the analysis, training shows 

a strong relationship towards employee' s job performance. Meanwhile, compensation 

and benefits presents a weak relationship to the employee' s job performance and 

selection has a moderate relationship towards employee's job performance. Throughout 

this study, it shows that PUO need to improve the benefits programs and create a 

conducive and supportive work environment in order to achieve a better employee' s job 

performance. However, the current training programs are maintained and improve along 

with professionalism attitude among the employees to ensure it is able to enhance 

employee' s job performance with ongoing improvements. 



ACKNOWLEGEMENT 

Sincere gratitude is hereby extended to Puan Nik Sarina Binti Md Saleh for her 

expert, sincere and valuable guidance and encouragement. I also wish to express my 

sincere thanks to Puan Akasilah Binti Osman, a Senior Executive, Politeknik Ungku 

Omar, Ipoh and to all staff in the Administration Department for their acceptance, taught 

and cooperation during my whole practicum period in the organization. I am also place 

on record, my sense of gratitude to both my parent and to all who, directly or indirectly 

have lent their helping hand until the completion of this academic project. Above all , my 

utmost appreciation to the Almighty God, because with His mercy, I am able to complete 

my Academic Project course in order to fulfill the requirements as a student of Bachelor 

in Office Systems Management (Hons.). 

Farah Syarnimi Binti Noordin 

July 1, 2014 

Faculty of Business Management 
Universiti Teknologi MARA Malaysia 

11 



ABSTRACT 
ACKNOWLEDGEMENT 
LIST OF TABLES 
UST OF FIGURES 

CHAPTER 1 
RESEARCH BACKGROUND 

TABLE OF CONTENTS 

Page 

II 

111 

IV 

1-9 
Background of study ........................................................................................................ ...... 1-2 
Statement of the Problem .................................................................................................... .3-5 
Research Objectives ... .............................................................................................................. 6 
Research Questions .................................................................................................................. 6 
Significance of the Study ...................................................................................................... 6-7 
Limitations of the Study ....................................... ................................................................... 7 
Definition of Terms 8 

CHAPTER2 
LITERATURE REVIEW 9-20 

Employee' s Job Performance ............................................................................................. 9- l 0 
Selection ............................................................................................................................ 10-13 
Trainin 13-15 g ·················· ··········································································································· 
Compensation and Benefit .............................................................................................. 16-18 
Theoretical Framework ......................................................... ................................................. 19 
Hypotheses .............................................................................................................................. 20 

CHAPTER3 
RESEARCH METHODOL Y 21-28 

Introduction ............................................................................................................................. 21 
Research Design ............................................................................................................... 2 1-22 
Sampling Frame ...................................................................................................................... 22 
Population ............................................................................................................................... 23 
Sampling Technique ....................................................................................................... ... ... 23 
Sample Size ............................................................................................................................ 24 
Unit of Analysis ...................................................................................................................... 24 
Data Collection Procedures ............................................................................................. 24-25 
1) Primary Data Collection .................................................................................................. 25 
2) Secondary Data Collection ............................................................................................. 25 

2.1) External Sources ............................................................................................... 25 
Instrument ......................................................................................................................... 25-26 
1) Structure of the Questionnaire ......................................................................................... 26 



Background of study 

CHAPTER 1 

RESEARCII BACKG ROUND 

Human resource can be defined as a set of distinct but interrelated activities, 

function and processes that involve attracting, developing and maintaining 

(or disposing of) a finn 's human resources. Human resource is considered the most 

important asset in an organization (Ahmad and Schroeder, 2002). On the other hand, 

human resource management is defined as a key activities and strategies that focus on 

managing employees of all levels in an organization in order to achieve organizational 

mission and vision (Byars and Rue, 2006). 

Human resource management practices can be referred to as organizational 

activities directed at managing the pool of human resource and to ensure that the resource 

is employed in order to achieve the organizational goals (Daud, 2006). Human resource 

practices include practices such as selection, training, perfonnance appraisal, career 

planning, compensation, employee participation and job definition. 

In today's dot com world, we are living in an era where the business world has 

become a village and the business organizations are facing cutthroat competition from 
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