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ABSTRACT

The title for this study is the relationship between organizational culture and

knowledge management among stafl” in University Malaysia Kelantan (UMK) Bachok

Campus. The purpose of (his study was to investigate the most dominant culture types

applied among staff in UMK Bachok Campus. Secondly, this study investigated the most
important knowledge management dimension adapted by the staff. Lastly, this study was
examined the relationship between organizational culture and knowledge management among
staft in UMK bachok campus. The questionnaire distributed to 155 staffs of UMK Bachok
Campus. A Pearson’s correlation analysis was performed to test the relationship between
organizational culture and knowledge management. The Pearson product moment correlation
coefficients indicated a positive significant correlation between all of the organizational

culture types and knowledge management in UMK Bachok Campus. The correlation between

organizational culture and knowledge management show that there was positive and very

strong relationship between those two variables.



P ————
TIDAK BOLEH DIFOTOST AT
ACKNOWLEDGEMENT ~~~———— ...

[ 'would like to extend my appreciation to many people who are helped in the

completion of this research paper to fulfill requirements of Academic Project

(OSM662) courses. Firstly, T would like to thank to Allah S.W.T for giving me the

strength, time and blessing to finish this project. I would like to express my sincerest

gratitude to my lecturer and supervisor, Madam Mimi Zazira binti Hashim, for her

inspiration, valuable guidance, support and encouragement in finishing this project.

My sincere thanks also goes to all my lecturers of Office System Management courses

for their kind help and continued support.

[ acknowledge all employees of University Malaysia Kelantan, Bachok

Campus as the respondents for their corporation in the data collection process, despite

having extremely busy and overbearing schedules. I would also like to thank to all my

friends for supporting me morally and mentally to finish this portfolio. Without them

I maybe cannot finish this task successfully. Their contributions and personal

sacrifices are truly appreciated and will be well remembered.

Last but not least, many thanks to my family members, especially my mom
and dad. T would also like to thank my parents for their unconditional support, both
financially and emotionally throughout my degree course. Thanks to all and wish that

I can get the strength to do my work better in the future.

MohamadAsif Bin Sahidi
January 5, 2015

Faculty of Business Management
Universiti Teknologi MARA

11



TABLE OF CONTENTS

Page
ABSTRACT i
ACKNOWLEDGEMENT i
TABLE OF CONTENTS i
LIST OF TABLES v
LIST OF FIGURES vi
CHAPTER 1
IR RE BLILGH U L) o N e 1
Background of the Study ..............oocoooooo 1
Statement of the Problem................cooccoooioooooooeoooo 4
Research ObJectiVes ... 5
Research QUestions................oo.oooovoooooooooooeoooo 5
Significance of the Study...........coo.coovroveeorrooeoeoseeeeoo 6
Limitations of the Study..............coccooovoooiioroeooeoeo 6
Definition of Terms .........o..oovvoveoveeieooeoooeooo 8
CHAPTER 2
LITERATURE REVIEW ......oooiiiiiiioeeoeoeeoeoeooeeeooooo 10
Type of Organizational Culture...............oecoverveverereeoeeeosoo 10
B O C ] B i e s s T o A N il 13
KnoSIEdoe NaRaDEHTBTIE. sz ot ot it S s et ame e 13
G OEE IRk F T T s o i e T b o B maes 18
CHAPTER 3
N TN TDTIENETY 5 o R o 0 S i B e e s e e 20
L0t T B B T D e NS 20
SANPINE FIAME .ol b i niosonsisminsmensvamessserssnssses s iesiata 21
o o) 11 o) (R S 21
Sampling Technique .......ccocoeiiiiiiiii e 21
SATIPLEBIZE. ... 5055 cs550mins s 5555555 5ainmsnnomasnennsmrasensasssns sse soss serssseessston 22
Unit 0f ANalySiS......cccoiviiviiiienninieeee e e 22
INSTIUINETIL, 14 s sweibningssnimmnnsannsnnmssunssavantnnss ssssastessusnss sassasnsss ssosiains 22
Validity of Instrument................ooooiiiiiiiceeeeeee 26
PIIOt TSt ettt 26
Data Collection Procedures..............ooooevoooreoooeoo 26
Plan of Data Analysis.......ccocooiiiiiiiiiiiie oo 28
CHAPTER 4
T TN 08 i B SR e R Lol e S 30
DU REIN BAE. . canmnmmm i simm ot s s i e 31
BSIARIINIET: Tt esuisrmsnass s rissn i s 26 e s iiriie i s incs 31

h Perpustakaan Tengku Ar:s
yniversiti Teknolog! MAR
KELANTAN



LIST OF TABLES

Table Page
2.1 Types of Organizational Culture ... 12
3.1 Summary the type of inStUuments. ... 25
32 Data Collection Procedures. ... 28
3.3 Summary of Data Analysis.................ooooooo 29
4.1 Cronbach Alpha Pilot Test for Organizational Culture and

Knowledge Management.......................oooooooo 31
4.2 Cronbach Alpha Actual Data Test for Organizational Culture and

Knowledge Management....................ooocoooo 2
4.3 Skewness and Kurtosis Values for Organizational Culture and

Knowledge Management..................cooccoooeomo 33
44 AR ottt s e e et e e ettt e st e s eeeee e 34
A5 GOIACT...oovureeietiin e sssssseseseseseseesssssassesesesssessssessseeeeseme e seeeeeesssssseeene 35
4.6 ST CACGOTY .o 35
4.7 Educational Level..............ccoooomcomm 36
48 Year of Service ..o 36
49  Knowledge Management PLOSTAI i PIACET o, vuvinivissiissinirssismin i sornesssererspess 37
4.10  Comparison the mean of organizational culture 741, SRS 38
4.11  Comparison the mean of knowledge management dimension............................... 40
4.12 Correlation Coefficients among Independent Variable and

I RENOERE W ATADIE. oo i e B s ottt £t et 41




{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }

