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EXECUTIVE SUMMARY

“Made by Yours Truly, Bella” is an online business that sells dessert which is
more focusing on Tornado Cheese Cake. Tornado Cheese Cake is a special recipe
focusing on chocolate cheese cake and this business was created for a person who
love chocolate cheese cakes. Moreover, this business is more focusing in one
specific outcome or the product itself is straightforward. The reason for that is to
make the product to be better in quality and quantity so that the customer will be
satisfied and enjoy with what there are buying. Besides that, study showed that
eating dark chocolate more than 5 times a week will lowered the risk of heart disease
while cream cheese is high fat and it is a good source of riboflavin and vitamin A. this
online business gives better and modest price for two different sizes of product which
RM 12 for the small size, and RM 20 for the larger size. The reason that two sizes is
because, usually the small size is for people who just want to try out the cake for the
first time while the large size is for people who loved chocolate cheese cake. Plus,
larger size cake can be shared with 2 people.

“Made by Yours Truly, Bella” main marketing strategy is to provide and make a
good flavour and quality of the product. Not only that, its price is also reasonable, so
that customer could love the product more. For example, | will make the cakes when
| received the order. This is because, it is to keep the quality of a product while
keeping it freshly baked. | confidently, | would say that customer will looked for and
outspread the words when the product is good in quality, and for that reason, it will
increase sales of the business. Not only that, it can give advantage to the business
by experience a good relationship that can give a “business-customer”
trustworthiness which is a good advantage and hopefully someday, it will give profit
as well as good appearance to my business. Furthermore, the reason | created
Facebook page for my business is to become bigger and well-known about dessert
that | sell and during to Covid-19 pandemic, it is a great way to expend your
audience especially for people are not be able to go freely finding dessert.

To get people know my product, | used the method of promoting a good bargain
with my product to the customer. In addition to that, | share the feedback of my
customers that give compliment to my dessert. By doing it this way, people will
persuade to buy with more trust and at the same time, it will give more profit to my
business. Although it was very difficult to do promoting because there is many
competitors out there, but | manage to do it.
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2.0 INTRODUCTION OF BUSINESS
2.1Name of business

The sole proprietorship business name is Made by Yours Truly, Bella this
is to show acknowledgement and inform customer about the product that |
am selling hence to cheer customer that who is enjoy in consuming my
product, Tornado Cheese Cakes. Yet, to high spot one and only my
product at the best quality of taste.
Address of Business
The address of the business is NO. 27, JALAN AU2A/17, TAMAN SRI
KERAMAT, 54200 KUALA LUMPUR SELANGOR.

2.20rganizational chart

OWNER
NABILAH SYAMIMI BINTI ABDUL HALIM




2.3 Mission & Vision

Mission

“Made by Yours Truly, Bella” mission is to provide our customer a good
quality and deliciously satisfying dessert at the most reasonable price
point.

Vision
“Made by Yours Truly, Bella” vision is to make my dessert known as the
best chocolates cheese cake in Malaysia or around the world.

2.4 Description of Product and Service

“Made by Yours Truly, Bella” is more targeted to people who love
chocolate cheese cakes the most by creating a good quality of Tornado
Cheese Cake to satisfy customer’s needs. The ingredient of Tornado
Cheese Cake that | used is from high quality materials, such as the cream
cheese and the chocolate to make the taste more flavourful and mouth-
watering. Besides that, | do free deliveries for 20 early customers who
purchase the cake. Not only that, customer can also order through
Facebook and get free delivery within a certain area. This free delivery is
valid for two locations, which is Taman Keramat and Setiawangsa. For
those who is located outside these locations range there will be some
delivery charge depend on the distances.



2.5 Price List

“Made by Yours Truly, Bella” is giving a modest price with two type of
different size which is small size and large size. The price of small size is
RM 12, while the large size is RM 20. Then, for charges delivery is will be
within RM 5 — RM 15 depends on the customers’ location.

Product Size / Weight Price
Small / 250¢g RM 12

Tornado Cheese Cakes
Large /500 g RM 20




3.0 FACEBOOK (FB)

3.1 Creating Facebook Page

¥ Byyours truly, Bella | Facebook X +

€ 5 C @& facebookcom/nblhhalir

O a sewnreon

Manage Page
e By yours truly, Bella

Business Suite

Inbox
[ ] i

B Publishing Tools

Q

s
. 3
@ NewsFeed 13 By yours truly, Bella

Updates
o New updstes

Resources & Tools
Access all of your business tools in one place

d schedule posts, manage your In
Notifications '

8
@ Business apps
(]
A

! Insights
4 Create ad sl Create Post in Business Suite
Ad Centre "
Create Post in Facebook

Page quality i »
Get more Get more
94 Promote menu views website visitors

¥ Byyourstruly, Bella| Facebook X +

€ 5 C @ facebookcom/nblhhalim/abou
G L Search Faceniook w & = & Pravich + O 8

Manage Page
@ By yours truly, Bella

Business Suite

C Rl i / BELLA’S
Publishing Tools / : /'/ Q) :(f.‘y

Page

£ BY
News Feed MADTRULY:
e pELLA

By yours truly, Bella

halim - Dessert shop #' Edit WhatsA|
Updates ie
o New upd.
Business apps Home Menu Groups Events More v

Resources & Tools

ABOUT
Notifications
s
GENERAL
Insights 1l 113 people like this

3 119 people follow this

I T— o

Total like: 113 likes with 119 followers


https://www.facebook.com/nblhhalim

3.3 Facebook (FB) post — Teaser — 7

By yours truly, Bella
Ao \,

shuuh, coming 500M.. ¢!

By yours truly, Bella
3 May - @

Tada! The long awaited Tornado Cheese Cake loved by everyons is

back. Get yours now before it goes away = 1




By yours truly, Bella
11 Jure - Q3

Hellloooo! its been awhile since our last
updates.. do you miss us? s

37 20 T +3.0x higher
People reached Engagements Distribution score Boost post

[ I 7 comments

o Like (J) Comment £ Share

Most relevant «»

° Comment as By yours truly, Bella OO0 e @

Press Enter to post.
0 Farah Hanan Samsudin
Yes please tornado cake sato kalil
Like - Reply - Message - 6w c !

. A Buthor

By yours truly, Bella
Farah Hanan Samsudin wow! Thank you for ur

support, miss!@@ dm me for more details!
Like - Reply - 5 w - Edited

View 2 more comments

£ 1554

B&youls tluy, Ia
oy o

Freshly baked all day. Every day!
wee'll maks your tummy smile!
the cake 1s on the way to the customer!

LA A A A AVl L




By yours truly, Bella
y et (§)

Hera's the process of making Tomado Cheese Caksl - Q@

Does it make you feel hungry?! Is it mouth wateringly y 4 O 9
1530

&)
-00:01:66

By yours truly, Bella
Q

Wwe're on our way to delivery the cakes to our lovely customerksss
oV

Thank you for the ordert!

Aadee

DM us for the next week delivery! G @




By yours truly, Bella
2T lune at 1424 . &Y

Good afternoon everyone! &2
s everyone already taken your lunch today? = =

Y¥ou must be craving dessert after your meal, do you' @ QO W

18 5 T +1.4x% higher
People reached Engagements Distribution scare Boost post

Os

oY Like (] Comment & Share

e Comment as By yours truly, Bella

Press Emter to post.

10



3.4 Facebook (FB) Post — Copywriting (Hard sell)

. By yours truly, Bella
e &

Hellocoo! I'm sorry for the delay! Guys!l!l Here's 3 promotion for yoe
Free delivenes for early 20 customers

For small size : rm12

For large size ; rm20

You can dm me for more infol@@ @

By yours truly. Bella
F ne 3t S

SHOUTOUT TO KL pPPL ¢ Heflo! Im ba Gaind! @ @ im taking a new order for next batch! g &

Small

- thers wall be charges delivery based on your location
- self pickup is also available! @

11



By yours truly. Bella
3 luy at 1543-@

Heflo everyone! How are you today! S © &

I've got extra 2 large size for Tomado Cheese Cake g o
Hit me up for more infcco

Don't crave yourself to hungerg

By yours truly, Bella
2 Joy k17 a

Hello everyone! @ @ how are you today? Everything's good? Qg O &

-

But wait.how does this look? &
Look deliaous, nght? g &

-
You won't know if you don't try it!

12



’ By yours truly, Bella
5luy & 122849

@ full tummy, happy soul@
@ ot only the lock but the taste also good & delicous!y
Dont miss your chance, ck! - ¢

Large size  AM20
Small size : RM12

=
cae' P

Last customer wtk mingge ni! 1!
Berputing pusing shw carlk @a B
L

Hiw aese Jgh she makas
b beday sasgurias @
geed

‘\

‘ 8y yours truly, Bella
£ 2009.@

s what we have herelg @ &
s Tornado Cheese Cake i the house 4
55 your chance to get yours now: YOOV ¥ w
DM us now for more informationt )

13



’ By yours truly, Bella
215ulyat 1316 @

Aren't you feeling hungry or bored?? &3 & 4

Why dont you try our Tornado Cheese Cake???

Small size : RM12
Large size : RM20
Dont miss the chance to get yours nowd|

You can dm or WS us!

By yours truly, Bella
y at 3

Good aftemoon everyone!!!

usIng Lalamove
y together in ons o

Hello! We’ll take order
For 4th batch tornado
Cheese cake!

Small size; RM15
Large size; RM20

(Ends on 27th July, Tuesday,
lake will be sent out on 29th July, Thursday

- There will be charge delivery based on your

14



By yours truly, Bella
"o

Wowt Unbehievable! §
Thank you guys for supporting me!
Here's the feadback from the customer!! gy o ¢
Don't forget to book your siot for next week deliveryig g @ &
¢
@ Large Size ; RM20
@ Small Sze; RM12
DM or Whatsapp us for more information'a @ @ & & PR

Yww
N :o-mm ! Aku nak dekat sampai dah ta
R -_ ‘ e | ‘ ’ - A
AT

- W
ot’ - K 3N

11! assheuwnzian ummi nak order  hh -

"t e
kau open order nant)!!!! o kil coke kau | (M

- FRY .
1 ’L AN -A_H' p]

u dia amazed gla W
Thank youuuu & &
e 1@ MICM chor. u\dulgmco

p:.
L Nape sampai video call i
e T W
Hahagaghhahahha
@ e Tuhtanya, kalau dia nak request kau
” ke whole cake an
g W r \~ )
L:
” 7
3 . gy f.“ \
NJUK REACTION ADIK ADIK AKU request &
HAHAMAM

” e ’ By yours truly. Bella
1 ’ N
mhehahahhmaq.)ga i \

Mera's the close up Tornacdo Cheese Cake.....

SR
Looock at this sparkling & wonderful Tornado Chees
& You never know if you donttry g o @
size: RM20
£ Small size: RM12
For any information, you can dm or Whatsapp us now!

Stay safel p @

-/




By yours truly. Bella

<]

ftemoon sveryone!
ou tocay?

We want to tell you that small size are out of stock! as w»
But, only have 5 large size leftl! oo o & -
& "RM20

S0 DM or Whatsapp us for more informationiB3a%s &@

Tl g )

Hel 1;1"%‘
[Fank vou evervone |

Now. we only have 5 large size left!

Large ; RM20
Thank you for your supports!'(y

By yours truly. Bella
47m:Q

A}-aea: TR

f you want to pour the chocolate by yoursalf, of course you canl g
Ll
{4 You just tell us that you want a separate packaging for the
chocolate! & we will give you the chocolate inacupie @ & &
AN ¢

{4 RM 20 for large sizel

For more detail, you ¢an DM i@ @ ¢

16




3.5 Facebook (FB) post — Copywriting (Soft sell)

(4 |
Wow! Guys! Unbelievable! You
guys are so sweet! Ineedto
_ closed order for now @ later, i
will inform abt second batch
ok! Stay tuned!™ ™%
¢ )
D S

By yours truly, Bella
26 June at 21:24 \’

Did you know that? =

@ Chocolate is often connected wath pesitive effects on meod, that is
the reason it can make some people feel happy! @ @

L Chocolate is great for your t2eth! The antibactenal agent in cocoz
beans 1encs to inhibit the growth of a type of bacteria which can
prevent tooth decay. But it doesn't mean you can eat it dailylgs 1y ¢

So, what are wading for? Place your order now!

17



By yours truly, Bella

27 June al 20036 - Q
Did yeu know that? S QU

% Cream cheese 15 a good source of wlamin A whach 1$ integral to eye
healthes

{4 A study done by dental professionals showed that eating cheese
might help to prevent dental cavities s

@ Cheese also can reverse hypertension by lowering blood pressure!
J )

By yours truly, Bella
5Julyat21:08-Q

Fun facts about chocolate

{4 it takes 400 cocoa beans to make one pound of chocolate 4 &
% chocolate comes from a fruit tree; it's made from a seed iy &
% each cacao tree produces approximately 2500 beans 4 &

Interesting right?! o @

You can ask us for more infol e = @

18



By yours truly, Bella
29 june at 14:06-Q

Good aftemoon everyone! § & &

Don't forget to wash your hands regularly or use hand sanitizer
especially when you're outsids!

DoN'T FoRGET
To WASH
YoUR HANDS!

>00d zftemoon everyonel @ @
Here's the feadback that we got from customer

Dm us now formoreinfoll 1 1 |

i

W

Aomare anes viites ing @ AR P TR CaB T B ran et 1has R

*-"I—-——-ruun--.

" ot —

19



By yours truly, Bella
dJuy t20:40-Q
Did you knowy, that there are 3 main types of chocolate? 0 10 &

& vhite chocolate - has sugar, cocoa butter, milk, vanilla & leathin!

& milk chocolate - has chocolate liquor, sugar & milk:
4 dark chocolate - chocolate hquor & sugar. Sometimes 3 small
amount of vanilia & soy leathn is added!

Liquor — cocoa solids & cocoa butter
Lecithin — an emulsifier that nelps the ingradients blend together

Do PM us for any informationt g 3!

16 3

T +1.1x average
feople reachec Engagements Distribution score Boost post

Y Like 0 Comment £ Share

. Comment as By yours truly, Bella

Press Enter to DOt

By yours truly, Bella
e at 21:54. 9

Does anyone know what is fresh cheese?ss =

@ Fresh cheese is like cream cheese, ricotta, Neuchatel

@ 'tis anything white, soft, and spread out along these Bines

& Don't have to fermentation, presesvatves, or mold to help keep
them fresh.

wow! mteresting nght?! Don't forget to PM us now Q@ @ &

A A S
AR R, B

E ~ T C\\‘;.‘M- ME_

ommn AMERICAN -::7-""

20



'+ '4 ‘4 Hello everyone!
Selamat Hari Raya Aidiladha!
‘4

We wish you & your family
bountiful blessings today,
tomorrow & always! ). §

' By yours truly, Bella
ra yat 2258.Q

Since pkpd continue, until we dont know what to do at home, right!7:?
eee

Why dont you try to bake any simple recipe? Here's chocolate ruffie
Gkel DU e PPee
Don't farget to tag the result with us! Happy baking! 4 ¢ o0

21



8y yours truly, Bella

2 (S
Good Afternoon everyone!

Did you know? & & &

There are many types of cheese cakes!
Here's some of type of famous cheese cake!

Not only that tornado cheese cake consist of cheese & chocolatel!!
L AT

Interesting nght! (&

. SAME BUT DIFFERENT
Cheesecakes

NEW-YORK STYLE CHEESECAKE JAPANESE CHEESECAKE
e .

| —

KASEXLCHEN SERNIX

asteatias

22

By yours truly. Bella

&n.Q
Hellccco! BB

1 thenk 1 want to make small bites tormado cheese cake.. 2 & 9 ¢
What do you guys think? is it a good idea? £

Usually thes is the sze foreventorany party! B S % & ¢

SPoe

Give us feedback about this one ya!

° i




By yours truly, Bella
om \\

vwohooo! 22 %
Here's some important information

{4 you nesd to eat the cake while it's still coo

shelf-life for Tomado Cheese Cake 15 about ;

~
{9 Eat by yourself! Do not share with anyons! g g o @ &

Here's some feedback from our customer! QB S 2 a9 ¢

Last cwstomar wth mingge nilirl
Berpusing puing sk carik dis ®

Thank Hnew
Thank you!!! @9 nkyoniie

By yours truly, Bella
- D

What do you guys think?7 5 = =

@athis mini bites size usually for event or party
4 for people who eat like a small portion cakes
% don't want to be messy

So, itis a good ideat s = =

Tell us more what do you

v

23



3.6 Graphics

Post reach

The number of people who saw any of your posts at least once. This metric is estimated.

Organic

Paid

/' Create Post

BENCHMARK

24




Reach: Organic/Paid | » Post clicks [ Reactions, comments & shares ;|
Published Type Targeting Reach Engagement

25072001 [ What do you guys think??@ @ @

B ¢
16:35 [ this mini bites size usually for

153 important information; g you need to

25/07/2021 ! Wonooo!! @) @ & @ Here's some

2510712021 q Anaaal @ @@ It you want to

1452 zd Pourthe chocolate by yourself, of

250712021 Good afiemoon everyonel 3 {3
1424 . & How are you today 74 We wan

24/07/2021 W Here's the close up Tomado Cheese
2219 ©® %-Looook at this

20:06 to make small bites tomado cheese

241071201 H Helloooo! @@ @@ | think i want

24072021 Fi Wowd Unbelievablel @ @@ &

Iy
18:43

ii=g.. Thank you guys for supporting melgh

2410712021 & We're on our way to delivery the
16:50 L& cakes to our lovely customen 8 &

2410712021 Good Aftemoon everyonel{ ¢ Did
B
1502 you know?@ @ @ There are many

23/07/2021 . Good afiemoon everyonell{} £3 We
13:56 are taking order for next week

2110712021 _E Since pkpd continue, until we dont
2258 = knowwhatto do at home, rightl?1?@

21/07/2021 & Aren't you feeling hungry or
1316 bored??@ @ @ $-Why dont you

]
o
=
=
o

25



200712021 Guess what we have herel@ @ @
20:09 - Delicious Tomado Cheese Cake

19/07/2021 &4 4 Hello everyonel Selamat
21:08 Hari Raya Aldiladnal b b € We

05/07/2021 Fun facts about chocolate 4 [ it
21:08 takes 400 cocoa beans to make one

05/07/2021 - Freshly baked all day. Every day!
14:54 Loy 4 & well make your fummy smile!

0510712021 @ull tummy, happy soul @ @Pnat
12.28 only the look but the taste also good

04/07/2021 ¥ Did you know, that there are 3 main
20:40 fypes of chocolate?{) (@ &

0410712021 Guys... look! How beautiful it is2?@)
i6:16 @@ 4 it looked tempting

0310712021 Hello everyonel How are you foday!
15:43 ' © @@ I've gotextra 2 large size

02/07/2021 Hello everyone! @ @ how are you
702 today? Everything's good?@ @ @

300612021 | g d Does anyone know what is fresh

254 B cheese?@ @@ [ Fresh cheese

|

30/06/2021 Good aftemoon everyone! @ @
y

8 Here's the feedback that we got from

14:26

2910612021 Good aftermoon everyone! @ @ @
14:06 ® £ Dontforget to wash your

|

211062021 Did you know that? @ @ @
20:56 ] [ Cream cheese is a good source of

26



271062021

26/06/2021

q0.07
ol

16/06/2021

2100

11/06/2021

031052021
011052021

011052021

1897

01/05/2021

% Good aftemnoon everyone! § @
@ 15 everyone already taken your

Did you know that? @ [ Chocolate

15 often connected with positive

$bHere's the process of making
Tomado Cheese Cakelgh @ ©

Hello! Im back again!!@ @ im taking

anew order for next batchi@) @ 4

Wow! Guys! Unbelievable! You guys
are 30 sweetl | need to closed order

Hellooool 'm sory for the delay!
Glysl Here's a promotion for yousgs

Helllooool its been awhile since our
last updates. do you miss us?@)

Tadal The long awatted Tomado
Cheese Cake loved by everyone is

This content isn't availadle at the
moment

shuuh, coming soon... § @

By yours truly, Befla

27




4.0 CONCLUSION

In conclusion, I'm very grateful to be able to manage my social media portfolio
for Facebook through the time has been given. Truthfully, it was little tough due to
there are lot of thinking and process to achieve for every single posting. However,
from here, | learn a lot of new things and proficiency that | can use for my future
business if | decided to continue to sell this product. Create a Facebook page
was quiet challenging as | need to attract people and make them buy the product
that | am selling. Nevertheless, social media also is one of the most profitable
digital marketing methods for distributing content and increasing your company's
visibility.

Principle of Entrepreneurship ENT530 is teach a student on how an
entrepreneur would think or act to do business. Not only that, the purpose in this
course is turning me in how to become entrepreneur and being monitored by my
lecturer, Dr Noor Zawani Mamat @ lbrahim. As we know, entrepreneurship is
characterized as the act of beginning doing your business or propensity to be
imaginative and wish to work for yourself in yours possess wanders.
Furthermore, one of the most objectives of nearly all businesses, is creating a
faithful client. By considering customer fulfilment and brand dependability
ordinarily by hand in hand, it is vital to routinely engage with customers and start
creating a bond with them. Every information or skills that | have gained through
this social media portfolio has given more advantageous as a student and also be
better entrepreneur.

Making a profile Page is free for nearly all social organizing stages, and any
paid advancements you choose to contribute in are moderately moo-fetched
compared to other showcasing strategies. Not only that, being a cost-efficient is
such an advantage since you'll be able to see a more noteworthy return on
speculation and hold a greater budget for other showcasing and commerce costs.

Last but not least, each commerce has distinctive objectives and ways it
measures achievement. | am now able to show up with a new ideas with a
techniques that | have learn throughout finishing the social media portfolio
process.
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