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EXECUTIVE SUMMARY

SAMBAL BILIS BY INCIK BIS}{UT is a new online business that primarily operates on the
Facebook platform, where it updates and sells its products. The nature of the business is to provide
FOODSERVICE to customers via online platforms such as Facebook and WhatsApp. As a result, I
am the one who handles everything in terms of COD (Cash On Delivery), and I am the one who
manages my Facebook and WhatsApp accounts in order to attract more customers. Together, as a
businessperson, | am doing my best to make it a successful business that is well-known throughout
Malaysia. Customers can enjoy the full flavors of sambal as well as the crunchiness of ikan bilis. The
main idea is to sell in order to satisfy the customer'\s;ppetite during this movement control order.

This is my first venture as a business owner, and I have no prior experience in the field.
However, as an entrepreneur, I continue to exert effort to ensure that my business runs smoothly.
Because we are closed to universities and schools, our target customers are students, workers, women,
and men. By using all type courier base on availability on the currier that can handles their deliveries
to other cities. To attract customers, Sambal Bilis' social media portfolio includes soft sell, hard sell,
and teaser posts.
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1.0 BUSINESS REGESTRATION

SAMBALBILIS BY INCIK BISKUT is a legal business as we had registered our business under
Suruhanjaya Syarikat Malaysia (SSM) since 27 February 2018
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ECOMMERCE PROFILE

IMAGE 1 : PERSONAL INFORMATION

PERSONAL PROFILE | BUSINESS PROFILE
Company Name Sambal Bilis Incik Biskut Company Registration No. Edit
Type Of Business Enterprise Business Role Product Owner
Facebook Page https:/www.facebook co Business Category/Business Food & Beverages / Food &
m/SambalBilisincikBiskut ~ Sub-Categary Beverages
MUHAMMAD Wechat for Business Instagram Page
SHAMSULBAHRI BIN B ) )
MOHD ISNIN USINess Business Website
Marketplace None Type Of Website
Business Related to Yes Experience in International No
Your Study Field Export
IMAGE 2 : INTITUTION INFORMATION
.
UiTM Puncak Alam - NZ| ENT530
Type of Institution IHL Institution List Universiti Teknologi MARA
State of Institution Selangor Name of Institution UITM Puncak Alam
Address of Institution Universiti Teknologi MARA City Puncak Alam
Cawangan Selangor Kampus Postcode 3 42300
Puncak Alam, 42300 Bandar
Puncak Alam, Selangor,
District of Institution Kuala Selangor
Level of Study Bachelor Degree Study Status Full time
Course Name NZI ENTS30 Class Name NZI ENT 530
Subject Name PRINCPLE OF Year Enroliing the subject 5 2021
ENTREPREEURSHIP Lecturer Name : NOR ZAWANI BT
Month Enrolling the Subject 3 MAMAT@IBRAHIM
Internship Enroliment Ne Year Of Intemship Enroliment - 0
Month of Intemnship Period of Internship Training
Enroliment Expected Month To 2 2
Expected Year To Complete 2023 Complete Study
Study
Related To Study Field Yes
IMAGE 3 : BUSINIESS INFORMATION \/
.
PERSONAL PROFILE BUSINESS PROFILE
Personal Information
Name MUHAMMAD Phone/Mobile Edit
SHAMSULBAHRI BIN Home Address
MUHAMMAD MOHD ISNIN
SHAMSULBAHRI BIN New Identity Card No District
MOHD ISNIN Email Address Postcode
Personal Instagram null
City Race Malay
State Special Need No
Personal Facebook Required
Gender Male
Marital Status Single
Institution Information Add New
]
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2.1 Name and Address of Business

Sambal Bilis Incik Biskut is a business name that had decided based on our main product. The
combination of these two words between Sambal Bilis and Incik Biskut shows we sell the homemade
sambal. Our business motto is ‘Makan dengan Apa sahaja” which show that Sambal is able to
consume with verity of food. As for our target market, Sambal Bilis is target for student since my
home located near university and schools and also all teenagers and above with range 13 — 55 years
old as Sambal Bilis are suitable for the individual that like spiciness.

SAMBAL

BILIS

Ly by IncikBiskut

£°011-7301

SumbalBi lis

Figure 1.2 Samba\l}ilis Official Logo



Name of Business

SambalBilis By Incik Biskut

Business Address

No 10 Jalan Nova U5/80 Subang Bestari,
40150 Shah Alam, Selangor

Corresponding Address

shamalbahrhi@gmail.com

Telephone Numbers

Form of Business

Sole Proprietorship

Main Activities

Retail sales of Food Product

Date of Commencement

6" June 2020

Date Registration

27" February 2018

Registration Numbers

SA0469037-V

Name of bank

Maybank

Bank Account Number

Table 1.1 Sambal Bilis by Incik\g'{skut Business Information
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2.2 Organization Charts

Incik Biskut's Sambal Bilis is a sole proprietorship. This is due to the fact that our company is still in
its early stages and operates on a small scale. As a result, our organizational chart only includes the
owner of Sambal Bilis by Incik Biskut and one employee.

4

Figure 1.3 Sambal Bilis by Incik Biskut Organization Charts
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2.3 Mission and Vision

We acknowledge that each company has its own mission and vision to operate its business according
to its objectives. As a result, we created a mission and vision for our company so that we know what
we want to accomplish in the short and long term. \/

Mission

To make the Sambal Bllis known to customers
Aims at providing customers with excellent service.
To become Malaysia's best stock or wholesaler.

YV V V V

Sambal Bilis would become tM/custorner's first choice.

Vision

Succeed in making a Bilis Sambal the Sambal Garing brand of Incik Biskut is well-known as the top
Sambal in Malaysia. \/
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2.4 Description of Products and Services

Sambal Bilis by Incik Biskut is a company that provides our customers with a new taste of
Sambal Bilis at an affordable price and delicious sambal. We are selling Sambal Bilis because we
believe that our product is marketable in the community, particularly among families and students.

We're Sambal Bilis. We have expanded our product line to the point where we can sell it not
only in Subang but also throughout Malaysia. We provide free delivery service to customers in the
Subang area. As our target market is teenagers and above, we want customers to buy our Sambal
without having to worry about the crun\c}iness of Ikan Bilis and the savoury flavour of Sambal.
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2.5 Price List

Product

Name & Price (RM)

SAMBAL BILIS 160gm
RM 15.00

SAMBAL BILIS 100gm
RM 10.00

14



3.0 FACEBOOK (FB)

We created a Facebook Page as we start our business. Our products and services are to be
promoted among Facebook users, especially those close to our business sector, which then raise
awareness of the company. It was a platform for introduction of the products sold to community
started from 13 to 55 years old and adults.

Furthermore, today people are more likely to buy material from online shops than they can
easily search for something. The creation of a Facebook page is a medium for promoting and
communicating online with consumers.

The creation of a Facebook page is therefore one of the good means of connecting our
business online with our clients. Facebook page at Sambal Bilis. We created Facebook Post, like
teasers, soft sales, hard sell and all the related company.

3.1 Facebook Page

C 8B [ icebook.cot nbalBilisincikd

B. Booking.com [E) Amazoncom .m eBay » YouTube [ AliExpress

o Q, Search Facebook & ;]:P @P [l ,Muhammad - ‘0 -

Manage Page

~ . Incik Biskut -

O ome

B nNewsFeed

@ Manage Shop

& Inbox
@ Business Apps
Incik Biskut
@ Resources & Tools
@SambalBilisincikBiskut - Food & Beverage # Edit WhatsApp
ol ® Manage Jobs v
A MNotifications Home  Events  Reviews  Photos  More v (e} J co . -
2 new
-+ Insights -
Create Ad A . You can increase engagement by running a contest
- Haw would you ik to grow your business? or giveaway for Incik Biskut.
B Publishing Tools
Photo/Video ) Get WhatsApp Messages
wt AdCenter o N & P °
] ]
Create Post .

Make on ad using text.

\}igure 1.4 Sambal Bilis Incik Biskut Official Page

3.2 Custom URL Facebook Page
FB Page URL : https://www.facebook.com/SambalBilisIncikBiskut/

4
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https://www.facebook.com/SambalBilisIncikBiskut/

3.3 Facebook (FB post — Teaser

i o & -

Incik Biskut

June3. @
Mantikan produk dari kami pastinya apabila anda
cuba pasti nak lagi

Edit

o) Like () Comment & Share @~

Comment as Incik Bis.. @ © @ @

Press Enter to post.

Coming Soon

— o
g o & -
Incik Biskut .
May 1@
Akan Datan ti
Edit

Incik Biskut -
June 29 at 121AM - &
Sambal Bllis

Assalamualaikum guys stay tune with us

Q4 19 Views
o Llke () Comment A Share @~

Up Next

Assalamualaikum dan
salam sejahtera Apa...
Incik Biskut

SambalBilis
Incik Biskut

Comments See Al

Comment as Incik Bis.. @ © @ @

Fress Enter to post.

Figure 1.5/Sambal Bilis Teaser Product
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3.4 Facebook Copywriting — Hard Sell

Seczp by
hoon, roti atau apa sahajs. f B

b3l 8ilis bolzh didapatian dalam

ans
W% Walzu na on kits boleh jugak... v

SeeLess
Q3 51 Views

fouke [ comment ¢ Share (@

Up Next

i Sambal Bliis
E Incik Biskut
SambalBilis
Incik Biskut

Comments

. Comment == Incik8is. @ B & @

Incik Biskut -
July 8 at 3:16 PM . @
SAMBAL GARING IKAN BILIS!
Bosan duduk rumah tapi mulut rase nak
menguyah

Mari dapatkan Sambal Bilis

DI P JJ 5ambal Garing Ikan Bilis Lazat!l!
P PP Pastinya Ranggup !!

&P P Rasa Yang Pedas

B Sesuai Untuk Seisi Keluarga

& Makan Dengan Nasik Putih Pon Sedap. g
-

P Sekali Rasa PASTI Nak Lagi

Whatsapp kami di https://wa.me/601173015320
See Less

Ediit
o1
1 Like () Comment &> Share (@~

. Comment as Incik Bis.. @ @

Press Enter to post.
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0 Q Search Facebook

o fud

B @

. Incik Biskut # Edit Whatsapp m Qq -

Incik Biskut
Justnow- &

Kenapa Mesti Cuba Sambal Silis by Incik Blskut

1) Inzyz Allsh. Tehan Lams

2} Amat sesusi untuk yang suks tra

3} Rangup

4} Penamiozn sslers makznan

5} Boleh dimakan begity sahsja atsu maksn bersams makanan yang lain

Wow & menarikian.._ sem:

Jom pakst ramai-ramai beli
Soleh Whatsspp kami untuk mendspatkannys

tinya sedap.

O o rononen

o 5] &P

o

. Incik Biskut # Edit WhatsApp. m Q -

Incik Biskut
Just now - @

PENAT NAK MEMASAKI?

Nak cari mskanan yang Grab n Go

Marilsh membeii Ssmbil Bils by Indik Siskut

Dan jugs balzh dimakan begitu sahzja @ @ & @ @

3olzh dimakan dengan nasi puth. buburi e

Ataupun boleh dimakan bersama roti 8 BB

Kami menjuzinya dengan murah 1§
Harganya RM 10.00 untuk 100 gm dan RM15.00 untuk 160gm
Capat-capat capatian

segeral 1111

Stock Sambsl Bilis ke sngat terha.

*Muhammad e 8 -

=

@ vrams

iH © .o'
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W

@ s
Qs

P —

@ r

° Incik Biskut
[~

ANDA TERASA RASA LAPAR? ERRM
TAK CUKUP DUIT 7
INGIN UNTUK MAKAN MAKANAM YANG PEDA

# Edit WhatsApp

NGINKAN SESUATU YANG MUDAH DAN SEDAP Dlly

M... See More

Incik Biskut

(D WhatsApp

D vunammad
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3.4 Facebook Copywriting - Soft sell

Incik Biskut asel
June 18- @
SambalBilis

Assalamualaikum dan Salam sejahtera... & & &

Ini yang dinanti nantikan oleh semua peminat
SambalBilis Ready-to-eat sesuai dimakan dengan
nasi panas ataupun makan berzama bubur nasi

Nak jadikan kudap kudap pun boleh, sesuai pada
yang suka pedas
See Less

5 29 Views
like [ Comment &> Share @~

Up Next

Assalamualaikum dan -
salam sejahtera Apa...
Incik Biskut

Sambal Bllis

Comments

’ Comment as Incik Bis... @ @ @ @

Enter to post.

Kadang- kadang tengah belajar mucul pulak rasa
lapar ..HEHEHE.... Sambal Blis ni pon kita buat
kudap, makan sambil siapkan assignment

Edit

o Like [J Comment & Share Y~
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A | ]

. Incik Biskut

Incik Biskut

=

Assalamulsikum._. Alnamdulilah feegback dari customer kami | 1 |

Semua barpuss hati

2 kat luar sana nak cuba sambal bils Soleh order sekarang stock terhad !t

Sapa
nsys Allsh_. puas hati
SERMINATE

KAN LINK DIBAW, EMPAHAN
my

PP

w

kut

OTHER POSTS

Incik Biskut
Justnow @
BAWANG merah adalah sejenis ramuan masakan yang popular dan kerap digunakan

di seluruh dunia.

Seperti bawang putih, kedua-duanya dikenali sebagai ‘superfood kerana
mengandungi pelbagai nutrien yang bermanfsat

Namun, ramai yang tidsk mengetahui bahawa bawang merah juga mempunyai
banyak khasiat untuk kesihatan.

Is dipercayai digunskan untuk merawst pelbagai penyakit dalam rawstan tradisions!
sejak berkurun lamanya.

Berikut adalah antara manfast bawang merah untuk kesihatan:
1) Membantu sistem penghadaman.

Bawang merah kaya dengan serat yang baik bagi pertumbuhan bakteria baik dalam
usus, ia membantu melancarkan sistem penghadaman dan
usus yang baik

Ia juga mengandungi bahan kimia saponin yang boleh membantu mengurangkan
sakit dan kekejangan perut.

2) Antipenuzan

Zawang merah juga membantu membuang toksik di dalem badan, seterusnya
membantu melambatkan lagi proses penusan.

3) Menguatkan sistem ketahanan badan
Bawang mersh jugs dikatakan kaya dengan vitamin C yang jugs ssjenis antioksidan.

Kehadiran vitamin C ini membantu melewan redikel bebas yang berpatensi
merosakkan sel-sel di dalam badan.

Risiko penyakit-penyakit kronik seperti sakit jantung, kencing manis dan kanser

dapat dikurangkan.

ut

o ® P &

= -

Kandungan ‘quercetin’ pada bawang merah dipercayai dapat membantu meredakan
radang. Penghasilan insulin dan semua khasist itu bermanfaat bagi mereka yang
mengalami kencing manis.

#' Edit WhatsApp

4) Membantu mengawal kadar gula dalam darah

Walau bagaimanapun, ia bukaniah pengganti kepada ubat yang diberikan doktor
tetapi sebagai usaha tambahan dalam mengawal kedar gula.

5} Membantu mencegah keradangan

Kandungan ‘quercetin’ pada bawang merah dipercayai dapat membantu meredakan
keradangan.

Selain itu, ia juga dapat membantu mengurangkan rasa sakit pada bahagian kepala
yang disebabkan selesema dan hidung tersumbat kerana kandungan sulfur pa

da bawang merah yang mampu memecahkan mukus.
) Membantu meningkatkan kualit tigur

Ia dikatakan mempunyai probiotik yang dapat membantu meningkatkan kualiti tidur
dan mengurangkan tekanan.

Selain itu, dikatakan terdapat bakteria baik dalam bawang ini yang dipercayai dapat
membantu merangsang fungsi otak dengan lebih baik.

7) Membantu meningkatkan kesihatan jantung

Kandungan flavonoid pada bawang mersh ini dikatakan dapat membantu fungsi
Jantung.

Selain itu, kandungan organosuifur pada bawang mersh dapat membantu
mencegah risiko munculnya penyakit kardiovaskular.

Ia juga mengandungi tiosulfinat yang dapat membantu mengurangkan dan
menurunkan risiko penyakit strok (angin ahmarl.

iH oo ‘0_

£
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3.6 Frequency of Posting

Sambeal bilis by Incik Biskut currently have posts in total and still in ongoing for newer post. The

total teaser, hard sell and soft sell posts in July is 10. While in July, there are 16 posts for teaser, h

ard

sell and soft sell in total. Figure 1.8 shows Sambal Bilis page of publishing tools in function to view

our latest and previous posts as well as calculating the frequency of our posts with ease

0 Q Search Facebook I [ [:? = Yrbanmzd OO B~

incik Biskut - Page Insights

Page Insights

77 Introdusing Your New Insights Toal

You can track paid and organic reach, lsam about your cuTant 2nd patential Sudience, Snd Sae haw your content is performing across Faceoock
2nd Instagram.

° Overview See AllInsights

) Business Suite
When Your Fans Are Oniine  PostTypes  Top Posts from Pages You Watch

B Followers Data shown for a recent 1-week period. Insights for the time of day are shown in the Pacific time zone.

” DAYS

™ Ads o 102 10 107 105 103 106 105
e Likes

@ Reach

) TIMES
Page Views

Actions on Page
Events

®
13
B Posts
iz
o

Videos

All Posts Published

<

& I o] =l @ P———

Page Insights Ao
@ o
© Business Suite

Followers =]

EHDH;

Page Views
Actions on Page

Pasts

:Am

Evems

Videos
Stories
People

Messages

e # F 80 @D~ 3 9 % 10

onden T

[}
i

EDEEEIEDE@

<
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3.7 Sales Report

Go-eCommerce
BETA

Monthly Sales

RM185.00

Monthly Expenses

0.00

A 0 b m noe

HOME MY PROFILE MYBUSINESS MY LEARNING  my NOTIFICATIONS

Yearly Sales Yearly Expenses

RM185.00

Monthly Performance

Yearly Performance

EEE Toial Sales I Toial Expenses

Total Profit

RM185.00

EE Total Sales [N Total Expenses

Total Profit

RM185.00

Go-eCommerce

Business Name

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Sambal Bilis
Incik Biskut

Date

05/07/2
021

07/07/2
021

15/07/2
021

16/07/2
021

16/07/2
021

17/07/2
021

17/07/2
021
19/07/2
021

23/07/2
021

Typ Marketplace(i

e

offli
ne

offli
ne

onli
ne

onli
ne

onli
ne

onli
ne

onli
ne

onli
ne
offli
ne

fany)

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media

Others
Marketplace (if
any)

Total Sales
(RM)

30

30

Expenses Expenses Total Descriptions
Category Subcategory Expenses
(RM)
SAMBALBILIS
160GM MAZIZ

Sambal Bilis 100gm

SAMBAL BILIS 2 X
160gm

SAMBAL BILIS
160gm

SAMBAL BILIS 2 x
160gm

SAMBAL BILIS 2x
160gm

SAMBAL BILIS
160gm

SAMBAL BILIS 2x
160gm

SAMBAL BILIS
100gm

05/07/2
021

25/07/2
021

25/07/2
021
25/07/2
021
25/07/2
021
25/07/2
021
25/07/2
021
25/07/2
021

25/07/2
021
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Sambal Bilis by Incik Biskut is currently making a sale more than RM185. The table below shows
some of our sales with receipts as an evidence.

Month

Customer
Information

Evidence

July

ROZIAH ABU
HASAN

SHAH ALAM

160gm
RM15.00

Thank You,
Here's your receipt,

Third Party Transfer

114778180M
1 12021 (

MUHAMMAD SHAMSULBAHR

Beneficiary Account Number

162740285364

Sambal bilis

Payment Det.
Sambal bills

Amount

RM 23.00

.
(1 Maybank oo
ks

Foday iy 18,2021

551 (GROUND FLOOR), F
BESTARI SEKSYEN US. Shah Aam 40150 Selangor MY §

11
PCS

To ROZIAH ABU HASSAN

NO5 JALAN JORAN 3, 19/24G SEKSYEN 19, Shah Alam 40300
Selangor, MY

Tel 0132283567

e |1l
g
-PHSA-001

Pieces Mo Internal Use:

Ref SHAMSULBAHRI04

MYX 1062592241

40300 MY ‘Shah Alam

NAWAL
SYAKIRAH
KAJANG
2X 160gm

RM15.00x 2

< BACK SHARE RECEIPT
SHARE

Thank You, n
o po et @ Maybank o ¥

Third Party Transfer

17 Jul 2021 13:58:05

Beneficiary Name
MUHAMMAD SHAMSULBAHR

Beneficiary Account Number

162740285364

Recipient Reference
Sambal Bilis

Amount

RM 38.00

5.1{CROUND FLODR). JALAN NOWN USH, SUBAIG
EESTHR, SEXGVEN U S Aam 40150 Selanger MY

To NAWAL SYAKIRAH ABU BAKAR

LOT 8121 JALAN HAJI HANAF| DESA PUTRA, Kajang 43000
Selangor, MY

Tel(13-3231587

‘Ref SHAMS ULBAHRIDOS
= MYX1062706475

-PHBK-BK005
Prces e arral L asno0my Kajng

TAUFIQ

CYBERJAYA
2X 160gm

RM15.00x 2

Transaction Status

Status :
Successful

Date / Time :
19ul-2021 20:39:41 MYT

Reference Number :
157169606512

Transfer Details

From Account:
Investment Account - 01126020058545 MYR

Transfer Type :

Fund Transfer to Savings/Current

r Amount

MYR 38.00

Effective Date :

Today

Recipient Details

Recipient Bank
Maybank Berhad

Recipient Account
162740285364

Recipient Name :
MUHAMMAD SHAMSULBAHR

Recipient Reference

Ikan Bilis

Other Payment Details :

Salam EidulAdha utk semua

aign Wotnosday iyt 2021 [BLeh
SABULER b

561 (GROUNDFLOCE), IAMINOVAN LS, SUBANG &
BESTARL SESVEN LS. Shah Aam 40150 Solangor MY

7

To TAUFIQ

D-04-15 SELANGORKU PR1MA LAKEFRONT HOMES, PERSIARAN
SEPANG CYBER 11, Gyberjaya 63000 Selangor, MY

Ref SHAMSULBAHRD0S

MYX1062871648

Tel 0199384200

e |

-KULA-PC003

Pieces No: Itarnal Use s3000Mr Cyperiaya

SYUHAIMI
KAMARUDDIN

KANGAR,
PERLIS
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2X 160gm
(RM15.00)

Transfer Money

Thank You, CIMB Clicks

Hara s your sacen details

Ref E96167506
15 Jul 2021, 08:21:12 pm

To

Tears02estes MUHAMMAD SHAMSULBAKR
To Ower Banks MAYBANK

DutNow to Aceount Fund Transfor

When

insaction Instruction
Iam.ha\lwdﬂ mcabiskut
Total - 3g .

Nota: This s computer generated and no signature is required.

Crigin Thursday.Juy 15,2021

561 (GROUND FLOOR), JALANNOVAN USN, SUBANG
AR, SEKSYEN LS, Shah Aam 40150 Selangor, MY

Fos
To SYUHAMI KAMARUDDIN
1
Tel019.5718743 Ref SHAMSULBAHRI01
eF

MYX1062477154
-SPTA-KR001

Pices No: insrnal Use 01000 My Kangar
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4.0 Conclusion

It is a business that sells Sambal Bilis not only face-to-face but also online by creating a
Facebook page for Sambal Bilis by Incik Biskut. With the help of the Facebook page, we can market
and promote our products and services, as well as raise awareness of our business brand among
Facebook users, especially those who live in the vicinity of our business location. Also, we can post
the latest news about our business or events. As a result, we are able to keep up with the latest
business trends, not only by using Facebook, but also by using other available platforms, where we
can enhance our knowledge and skills in IT. In this way, we can avoid becoming outdated
businessmen, and instead develop ourselves by keeping up with the current development of our
country's economy and society. " A start-up using Facebook was able to achieve some of its goals.
Sambal Bilis will continue to expand and conduct its business through other available social media, as
well as improve its marketing strategy, in order to achieve its full potential in the future.
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5.0 Appendices

Here are some pictures of our customer’s purchases and feedbacks.

inshaAllah ofg

73

duns &

10} 1unoos,
HS LEVLS

hrounod

ys 1
g o)
it o g
9 ot

;Hurdd,
foly

N

(XA062590901

biarlah gmbr ber

Hahaha @@@@@ i

Rangup lai abnag fic

X cukup.a

mualaikum
p ar

kong pon ok bang

erima kasih

dh siap duk
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