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EXECUTIVE SUMMARY

The purpose of this study is to evaluate and observe the reputation of companies towards the
marketing approach by which they want to increase consumer awareness of the goods they sell.

One of the best methods to attract customers is through social media, such as Facebook.

In addition, the study shows how companies promote and advertise their products on social
media and Facebook in particular. Facebook has become the best choice because these
Facebook users are made up of various ages, no matter young or old. Various techniques are
required to publish commodities in each enterprise. Teasers, hard sales, and even soft sales are
used in Facebook posts. This is because social media is an effective way to communicate with
customers. The more a business reaches an audience, the more likely the conversion company

is to have a two -way conversation.

Facebook offers various types of ads, it can help businesses access their target clients more
easily than others. This will help the company achieve its revenue target. Products sold to their
customers also get their interest and attention. Facebook links allow companies and customers

to attract and retain customers.
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INTRODUCTION OF BUSINESS

1. Name and Address of Business

.hu. @ ropot®

PIXELCUT

Mangga Kepal’s Logo

Name of Business : Mangga Kepal

Address of Business : No.35 Jalan Padi Mahsuri 4, Bandar Baru Uda, 81200, Johor Bahru,
Johor

Facebook Address : https://www.facebook.com/Mangga-Kepal-
100525175597113/?ref=pages you manage

Telephone Number :

Type of Business : Enterprise


https://www.facebook.com/Mangga-Kepal-100525175597113/?ref=pages_you_manage

ORGANIZATIONAL CHART

Mission

To create the mango juice by using the originality of fresh mango itself. Easily available from
our own high quality farms as required by the market now. In addition, it also provides
employment opportunities to the younger generation so that they can expand this business to

the level of the international market
Vision
To be a well -known manufacturer and marketer in Malaysia by producing various products

based on mangoes which at the same time can emphasize halal and clean quality according to
the standards required by the Ministry of Health Malaysia (MOH)



PRODUCT DESCRIPTION

Mangga Kepal is one of the businesses that sells fresh and original mangoes from the farm. As
we know that these mangoes contain many good nutrients, such as vitamins A, C and even E.
Therefore, the mangoes we sell are suitable for all ages whether young or old, they can still
drink them. We also don’t use extra instant powder, in fact we only use mangoes that are really

ripe and nutritious.

The Mangga Kepal that we sell has its own variety where this mango blended has an original
and delicious taste compared to the instant mango powder. Therefore, it can be said that this
variety can give people to taste its deliciousness as well as can maintain their eye health, good
for the digestive system and also help in maintaining the beauty of the skin compared to the

instant flavour of the powder.

As we know that Malaysia is a country that has two seasons, summer and rainy season. Because
of that, we decided to sell mango ice blended which is very suitable for the weather in Malaysia.
With this, customers can buy and drink the mango blended that we sell no matter if it is raining

or hot and it is also suitable to drink anytime and anywhere.
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FACEBOOK

1. Creating Facebook Page

¥ (20+) Mangga Kepal | Facebook X hitpsi//ufutur

& C @& facebook.com

f Q_ Search Facebook : & &8 paniel

Manage Page
Mangga Kepal

M Ppage
News Feed

Updates

Business Suite

Inbox

Business Apps

Mangga Kepal

Resources & Tools @manggakepal - Proc

Manage Jobs
Groups Jobs Events More v =4 Promote

=4 Promote
Start Selling From Your Page in a Few Steps X
501PM

e 1 -
L Type here to search v ﬂ ﬁ QP w ¢ ®33C A&z D) NG 1772021 L

Mangga Kepal’s main Facebook Page

2. Custom URL Facebook Page

https://www.facebook.com/manggakepal/?ref=page internal
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https://www.facebook.com/manggakepal/?ref=page_internal

3. Facebook Post — Teaser

¥ (20+) Facebook x  +

< C

@ facebook.com.

Nur Haliza likes your photo.

Nur Haliza likes your photo.

Daniel Rahmat changed the
username of Mangga Kepal to
manggakepal

Nur Haliza likes your photo.

Wan Muhd Ammar r

Murni Farhani Selambe likes your
j photo.

Murni Farhani Selambe, Hafis

Type here to search

$ (20+) Facebook X

C & facebook.com,

Nur Haliza likes your photo.

Nur Haliza likes your photo.

Daniel Rahmat changed the
username of Mangga Kepal to
manggakepal

Nur Haliza likes your photo.

Murni Farhani Selambe likes your
photo.
L}

‘,h Murni Farhani Selambe, Hafis

& O Type here to search

=4 Promote

e Mangga Kepal

STAY TUNE GUYS FOR THE UPCOMING PRODUCT

Edit Page Info
o

Suggested Groups for Your Page

Finc 1 Pages lik u nd

” Khas Penduduk Kuarters
“ Imigresen Taman Kenanga

5 posts

g PEMINAT DUIT LAMA
P 10Kk day

KTCC MALL TERENGGANU
Kr :

See All
Photos COMING SOON'!

o & S8 _gin ] o~
B " A= ¢

ENG 1230AM E
1

Douwc ~&@ W S o

Teaser 1

+ Add a Button

Mangga Kepal
jur AM-Q

RAMADHAN COMBO !

=4 Promote

° Mangga Kepal

See All

-1.6x Lower
RAnct Dact

ENG 1229AM E
Us  3/7/2021 1)

$ D ouc A& m oz )

Teaser 2
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4. Facebook Post — Copywriting (Hard Sell)

% (20+) Mangga Kepal | Facebook X

& (&) @ facebook.com

f ) zyn {r

Manage Page 0 Mangga Kepal =4 Promote
Mangga Kepal 69 people like this

Mangga Kepal
3 69 people follow this s

We also open for Agent !

= Page

News Feed t, 011-2737 2460 MR

Typically replies within a day

Business Suite

=]
g Updates
L3}

Inbox

Edit Page Info
Business Apps

Resources & Tools

Manage Jobs

Khas Penduduk Kuarters Imigresen Taman
Kenanga

Notifications i

s Q PEMINAT DUIT LAMA
A -

Publishing Tools = X ! .
8 SELANGOR BETTA Society

S agent johorbahru
+1.2x Average

L Type here to search ] - ¢ @ 31°C A& Em oz D)

ENG  423PM B
us  3/7/2021 1

Hard Sell 1

¥ (20+) Mangga Kepal | Facebook X

& C @& facebook.com

P o
Manage Page =4 Promote
Mangga Kepal
s ) T ° Mangga Kepal
Khas Penduduk Kuarters Imigresen Taman PM-0
= page Kenanga i Alhamdulillah.. 10 tempat kita delivery hari ini
B News Feed &g PEMINAT DUIT LAMA
) 10K me
Updates

8 Pda‘ @ SELANGOR BETTA Society
) Business Suite “ia
Inbox
Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights
Publishing Tools

=4 Promote

/manggak

ENG 425PM E
us  3/772021 1

L Type here to search ¢ @ 31C A& Em oz D)

Hard Sell 2
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¥ (20+) Mangga Kepal | Facebook X =+

€« C @ facebook.com

f X zn

Manage Page + Add a Button

Mangga Kepal - : ° Mangga Kepal

Another orders from company is

™ Page 4 "o hantar ke rumah pintu anda ! 3

News Feed

Updates
Business Suite
Inbox

Business Apps
Resources & Tools

Manage Jobs

RAMADHAN COMBO !!
Notifications

Insights
¥ Page Transparency
Publishing Tools f t

' Promote M Page created - June 3, 2021

4
ENG  427PM
]

Type here to search O H W ™ m ®3C AG®EY oy B

Hard Sell 3

% (20+) Mangga Kepal | Facebook X +

S C @ facebookcom

P o
Manage Page w4 Promote
Mangga Kepal

Page

News Feed

Updates

Business Suite

Inbox

Business Apps

Resources & Tools

Manage Jobs

Notifications RAMADHAN COMBO !
Insights

Publishing Tools

Ad Center

M Page created - June 3, 2021

VuDp-P4HMIobHHKV
ENG 428PM
Us  3/7/2021 E'

L Type here to search ¢ ® 31°C A & @z D)

Hard Sell 4
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$ (20+) Mangga Kepal | Facebook X +

< C @& facebook.com,

f o R

Manage Page e Mangga Kepal
Mangga Kepal o .
e SELANGOR BETTA Society
Page EZ bers « 3

See All

M Kepal
News Fecd L)

Updates MANGGA KEPAL ! Jom oder kami hantar sampai pintu rumah anda.. rugi tak cuba jom oder dgn
2 kami mesti puas hati
# MANGO BLENDED @
. § ; z 1 cup RM6.00
Business Suite { p 2 Min order 2cup
! combo 4 cup rm20
e > - 3 Delivery time 12.00 tgh hari - 8 malam

A Delivery area ;johor bahru

Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights
Publishing Tools
Ad Center

Engagements

w4 Promote

ENG 4:29PM

O Type here to search $ B3 Aa&®a) oy B

Hard Sell 5

% (20+) Mangga Kepal | Facebook X +

& C @& facebook.com,

f Y zyn int
Manage Page ° Mangga Kepal w4 Promote
Mangga Kepal IT¥ Kenanga L

-

Page Q PEMINAT DUIT LAMA

News Feed 8 SELANGOR BETTA Society

See All

Updates
Business Suite

-
a8
B
L))

Inbox

Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights
Publishing Tools

Ad Center

w4 Promote

4:30PM

z ENG
L Type here to search ® 31°C A& @z D) s s 1=

Hard Sell 6
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$ (20+) Mangga Kepal | Facebook X
& C & facebook.com
£ ca
Manage Page
Mangga Kepal

Page

News Feed

Updates

Business Suite

Inbox

Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights
Publishing Tools

Ad Center

w4 Promote

pel Type here to search

¥ (20+) Mangga Kepal | Facebook X

¢« > c

f L zyn

Manage Page
Mangga Kepal

& facebook.com

Business Suite
Inbox

Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights

Publishing Tools

L Type here to search

£

s

+ Add a Button 4 Promote

Tersenyum customer dpt Mangga Kepal @
Ada yang terkejut sbb topping mangga banyak.. uhuhu @&
Sesiapa yang nk selit order boleh hubungi saya !

RAMADHAN COMBO !

¥ Page Transparency

ENG 431PM

$ B3 AE&®EY & o B

Hard Sell 7

=4 Promote

Boleh order melalui whatsapp juga.. So guys yang mana nk order atau nk repeat lagi boleh trus
hubungi saya... Feedback dr customer juga amat positif dan mereka sangat berpuas hati @

cas cod: rmd ! : ®
total
no telefon

untuk delivery, boleh whatsapp kami

name §4 § : Zayn

address @ : No 85

an Waja, Kampung )
Baru Seri Aman, 83700, Skudai Johor |
cup @': Combo @ 4cups

cas cod : rm5

total : Rm25

Create Ad

# no telefon

untuk delivery, boleh whatsapp kami

- Awk nk dim kol bp tu ? o~ Y

ENG 528PM
us  3/7/2021

Automated Ads

¢ @ 30C A& @z

Hard Sell 8
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5. Facebook Post — Copywriting (Soft Sell)

¥ (20+) Mangga Kepal | Facebook X +

& (&) @ facebook.com

f ) zyn
Manage Page
Mangga Kepal

Cara-cara untuk depatkan rasa sedap

1. Goncangkan skit mangga ni bagi dia sebati
2. Tebok straw dan kacau

3. Hirup.. slurrppp

Mudahkan ~~

= Page
News Feed

Updates

Business Suite Create Ad

Inbox

Business Apps @ w

Create New Ad Boost a Post
Resources & Tools » a4 3

Manage Jobs
Notifications
Automated Ads

Insights

Publishing Tools
VHRq

ENG 4:20PM
us 37772021

L Type here to search ® 3¢ A & @z D)

Soft Sell 1

¥ (20+) Mangga Kepal | Facebook X

¢« C @ facebookcom

P o
Manage Page
Mangga Kepal

online
Kebaikkan Mangga yang ramai orang xtau
Add Appointment Bookings ey
Page Display your services and availability so that people can . Mencegah Kanser
book an appointment. 2. Merendahkan Kolestrol

Membersihkan Kulit
. Kebaikan Mata
. Meningkatkan Penghadaman

Meningkatkan Sistem Imun

Post a Job
Find qualified candidates by posting job opportunities
k.

-
a8
8 with your business on Facebool
®

Business Suite -
Insights

Inbox Last 28 days: Jun 5 - Jul 2w

i People Reached
Business Apps

Resources & Tools Post Engagements

Manage Jobs
Page Likes
Notifications

Insights Set Your Page up for Success

Finish setting up your Page so people on Facebook know
Publishing Tools you're a credible business.

‘ace’s Identitv
3 = ENG  422PM
f ﬂ % ] 3C A & @z D)

Us  3/7/2021 E|

Soft Sell 2
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$ (20+) Mangga Kepal | Facebook X +

< C & facebook.com

P oo
Manage Page
Mangga Kepal

M Page

News Feed

Business Suite

Inbox

Business Apps
Resources & Tools
Manage Jobs

Notifications Penjimatan

Insights

Publishing Tools )l ~kitajagakita

e 7 0 “L4x Lower
People Reached Engagements Distribution Score Boost Post
@
) ent # Share
ENG 4:24PM

L Type here to search - ¢ ® 31C A G®mzD) us  3/7/2021

Soft Sell 3

¥ (20+) Mangga Kepal | Facebook X

S C & facebook.com

P o
Manage Page + Add a Button

Mangga Kepal - - Comment as Mangga kel

Press Enter to post.

° Mangga Kepal

Haii Guys ! Kita ada juga buat untuk food trucks ! So this is our location @@

Busi Suite - } L
usiness Sui Lalnan Boat T,“cki”

Inbox " Taman Desa Tebrau |-

Business Apps
Resources & Tools

Ma Sobs RAMADHAN COMBO !

Notifications

People Reached

¥ Page Transparency

Insights

Comment

Publishing Tools
M Page created - June 3, 2021

ggakepal/
426PM

pel Type here to search 3/7/2021

Soft Sell 4
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$ (20+) Mangga Kepal | Facebook X +

S C @& facebookcom,

f \ m @
Manage Page Mangga Kepal
Mangga Kepal

SELANGOR BETTA Society
Page = et 2

See All
M Kepal
News Feed ° it o

kami mesti puas hati

# MANGO BLENDED

1 cup RM6.00

Min order 2cup

% combo 4 cup M20

Inbox - . Delivery time 0 tgh hari - 8 malam
2 new commes ( fLL i Delivery area johor bahru

@ Updates MANGGA KEPAL ! Jom oder kami hantar sampai pintu rumah anda.. rugi tak cuba jom oder dgn
2) Business Suite

Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights
Publishing Tools
Ad Center

Engagements
w4 Promote

ENG 4:29PM

pel Type here to search NGB G Us  3/7/2021 El

Soft Sell 5

¥ (20+) Mangga Kepal | Facebook X+
= C & facebook.com,

P o
Manage Page + Add a Button w4 Promote
Mangga Kepal

Peehhh !! Terrliuurr Gaiiss ! Topping yang mantaapp.. Betul2 murah hati lahh bagi mangga
cmni.. APA TUNGGU LAGI GUYS ! GRAB YOURS !! & & &

Business Suite
Inbox

Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights
Publishing Tools

Ad Center RAMADHAN COMBO

4 Promote

ENG 432PM
Us  3/7/2021 E‘

L Type here to search (0] ¢ @ 31C A& iEm oz D)

Soft Sell 6
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¥ (20+) Mangga Kepal | Facebook X
& C @ facebook.com,
£ ca
Manage Page
Mangga Kepal

Page

News Feed

-
a8
B Updates
®

Business Suite

Inbox

Business Apps
Resources & Tools
Manage Jobs
Notifications
Insights
Publishing Tools

Ad Center

w4 Promote

pel Type here to search

¥ (20+) Mangga Kepal | Facebook X

S C & facebook.com
£ con

Manage Page
Mangga Kepal

Page

News Feed
Updates

Business Suite
Inbox

Business Apps
Resources & Tools
Manage Jobs
Notifications

Insiahts

4 Promote

pel Type here to search

£

Efs

nf
e Mangga Kepal

e SELANGOR BETTA Society

Photos

Guyss ! Panas2 gini dapat minum Mangga Kepal mesti syookk punya.. Ayuh grab korang
punya pula

—-)

ENG 432PM

$ B3 AE&®EY & o B

Soft Sell 7

Press Enter to post.

MANGGA KEPAL !! Jom oder kami hantar sampai pintu rumah anda.. rugi tak cuba
jom oder dgn kami mesti puas hati

# MANGO BLENDED g

1 cup RM6.00

Min order 2cup

combo 4 cup rm20

Delivery time 12.00 tgh hari - 8 malam

Delivery area ;johor bahru

ENG 433PM

$ B3 A&®aY) & o B

Soft Sell 8
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6. Graphic

¥ (6) Mangga Kepal | Facebook

X

& - C @ facebook.com

f Q_ Search Facebook

Page Ins%ghts
Overview
Business Suite
Creator Studio
Followers
Ads
Likes
Reach
Page Views
Actions on Page

=4 Promote

yel Type here to search

¥ (6) Mangga Kepal | Facebook

& - C @ facebook.com

f Q_ Search Facebook

Page Ins%ghts
Overview
Business Suite
Creator Studio
Followers
Ads
Likes
Reach
Page Views

Actions on Page

=4 Promote

58 O Type here to search

X

Page Summary

Actions on Page o Page Views o

G e ©

Page Likes

Post Reach (] Story Reach ®  Recommendations

tory Insights

"
g

11:01 PM

¢ ®2C NGB DN o

& paniel

Post Engagement (] Responsiveness

3 100

16 hrs 25 min

40 hrs 0 mins

Page Followers

. Ad Results Have Moved

11:02 PM

¥ B5C AGB NG oy
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¥ (6)Mangga Kepal | Facebook X

« > c

# facebook.com.

Page Insights

2 Overview

) Business Suite
Creator Studio
Followers

Ads

Reach

Dana Views

=4 Promote

L Type here to search

¥ (6)Mangga Kepal | Facebook X

@ facebook.com.

« > c

f

Page I;s;g
Overview
Business Suite
Creator Studio
Followers
Ads
Likes
Reach

Dana Views

=4 Promote

R Type here to search

e

When Your Fans Are Online Post Types Top Posts from Pages You Watch
-

Data shown for a recent 1-week period. Insights for the time of day are shown in the Pacific time zone.

TIMES

All Pnate Piihlicher

o 5 B P M= ¢ E 9@

Recent Posts

Published 0 Type Targeting Reach

")
)
)

")

¢y &

23
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11:04 PM
10/7/2021

11:02PM
10/7/2021




¥ (6)Mangga Kepal | Facebook X

& > C @ facebookcom
'f A
Mangg al
Page Insights
~ Overview
) Business Suite
Creator Studio
Followers
Ads
Likes
Reach

Dana Views

=4 Promote

L Type here to search

¥ (6)Mangga Kepal | Facebook X

C @& facebookcom,

i’age Insights

2 Overview

) Business Suite
Creator Studio
Followers
Ads
Likes
Reach

Dana Views

=4 Promote

R Type here to search

e
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CONCLUSION

In conclusion, the food and beverage business has turned into one of the most successful and
demanding businesses among customers. You can sell any product using any platform on social
media. My company uses basic initiatives like using Facebook to promote our products by
posting hard sell sales and soft sell sales where this type has its own value to attract more buyers
to buy the product. After doing this kind of business, | realise that the way we post the product,
even the teaser could potentially draw people and make people acquainted with our goods. This
also can help us to communicate more often with our consumers and the customers by
providing feedback on our product and inform them a new information at Facebook. Lastly, |
really hope that this company could be sustain and can compete with other large company and

expand more until people can recognized our product.
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