


A C K N O W L E D G E M E N T 

First and foremost, Alhamduli l lah and I would like to thank to Al lah s.w.t for His 

consent and blessings to me to finish this thesis completely. Mil l ions o f thanks to my 

beloved advisor, Madam Faridah Mohd Shah, who has given a very valuable and useful 

advice, encouragement and guidance to me, throughout the completion o f this research, 

working with her, give me the most memorable experiences. Not to forget, I would like to 

express my utmost appreciation to my second examiner Prof. Madya Hjh Rosdiana Hj 

Sukardi for giving a lot of guidance and moral support in process to complete this thesis. 

1 would also like to take this opportunity to extend my appreciation to my supervisor 

during practical training, Ms. Meme Chressa George and the staff o f K I A R A College for 

giving me relevant ideas, information and assisting me in completing my practical 

training. I would therefore like to thank to my family, especially to my dearest parents, 

Jamil bin Hj . Munul and Siti Almiah binti H j . Marali and other family members and 

friends for their encouragements, sacrifices, and supports on financially, endless 

enthusiasm and positive encouragement. T o my colleagues who have participated in 

giving positive comments and supporting words in helping me to complete this research. 

Last but not least, to all the respondents those spend some time to answer the 

questionnaire with sincere responses. Their responses had helped me a lot in doing the 

analysis and findings o f this research. 

IV 



T A B L E O F C O N T E N T S 

T I T L E 

D E C L A R A T I O N O F O R I G I N A L W O R K 

L E T T E R O F T R A N S M I T T A L 

A C K N O W L E D G E M E N T 

T A B L E O F C O N T E N T S 

L I S T O F F I G U R E S 

L I S T O F T A B L E S 

A B S T R A C T 

C H A P T E R 1 I N T R O D U C T I O N T O T H E R E S E A R C H 

1.0 I N T R O D U C T I O N 

1.1 B A C K G R O U N D O F S T U D Y 

1.2 B A C K G R O U N D O F C O M P A N Y 

1.3 P R O B L E M S T A T E M E N T 

1.4 R E S E A R C H O B J E C T I V E S 

1.5 R E S E A R C H Q U E S T I O N S 

1.6 S C O P E O F S T U D Y 

1.7 S I G N I F I C A N C E O F T H E S T U D Y 

1.8 L I M I T A T I O N S O F S T U D Y 

C H A P T E R 2 L I T E R I T U R E R I V I E W 

2.0 I N T R O D U C T I O N 

2.1 I N D E P E N D E N T V A R I A B L E S 

2.1.1 S O C I A L M E D I A 

2.1.2 T R A D I T I O N A L M E D I A 

2.1.3 T E L E M A R K E T I N G 

P A G E 

I 

I I 

11) 

IV 

V - V I I 

V I I I 

IX 

X 

1 

I - 3 

3- 4 

4- 7 

7 

7 

8 

8-9 

10 

1 1 

I 1 

I I - 13 

13- 14 

14- 15 

v 



2.2 D E P E N D N E T V A R I A B L E S 15 

2.2.1 S T U D E N T R E C R U I T M E N T 15-17 

2.3 T H E O R E C T I C A L F R A M E W O R K 17 

2.4 H Y P H O T H E S E S 18 

C H A P T E R 3 R E S E A R C H M E T H O D O L O G Y 

3.0 I N T R O D U C T I O N 19 

3.1 S O U R C E O F D A T A 19 

3.1.1 P R I M A R Y D A T A 19 

3.1.2 S E C O N D A R Y D A T A 19 

3.2 R E S E A R C H D E S I G N 19-20 

3.2.1 D E S C R I P T I V E 20 

3.3 S A M P L I N G 20 

3.3.1 P O P U L A T I O N 20-21 

3.3.2 E L E M E N T S 21 

3.3.3 S A M P L I N G F R A M E 21 

3.3.4 S A M P L E 21 

3.3.5 S U B J E C T S 21 

3.4 S A M P L I N G T E C H N I Q U E 21-22 

3.4.1 S I M P L E R A N D O M S A M P L I N G 22 

3.4.2 S A M P L E S I Z E 22 

3.5 R E S E A R C H I N S T R U M E N T 22 

3.5.1 Q U E S T I O N A I R E 22-23 

3.5.2 L I K E R T S C A L E 23-24 

C H A P T E R 4 D A T A A N A L Y S I S 

4.1 F R E Q U E N C Y D I S T R I B U T I O N 25-36 

4.2 R E L I A B I L I T Y A N A L Y S I S 36-39 

4.3 C O R R E L A T I O N 39-41 

4.4 C R O S S T A B U L A T I O N 41-43 

4.5 D E S C R I P T I V E S S T A T I S T I C S 43-44 

vi 



A B S T R A C T 

The existence o f Private College and Public Universities in Malaysia makes the 

institution become tougher competitive to compete for students, particularly with the new 

presence o f Private College as K I A R A College. K I A R A College has been almost 3 years 

in the Education market. It is under the M A S A K I A R A Sdn Bhd. With the presence o f 

K I A R A College, they have to work hard at promoting their college and courses by using 

the appropriate marketing tools to attract the interest o f potential students. In this 

situation, an effective marketing tool plays the important role in the recruitment of 

students. Thus, the research is to identify The Effectiveness o f Marketing Tools toward 

the Student Recruitment Implemented in K I A R A College. Apart from that, this study is a 

descriptive research which the respondents for this study were publics in area Sepanggar 

which is from the area o f U M S , S U L A M A N until U i T M . The total o f respondents was 

200 respondents. Researcher also used simple random sampling. The researcher used 

questionnaires to distribute, to gather all data necessary and findings were analyzed by 

use S P S S (Statistic Data Editor). Lastly, the discussion derived from the findings and 

researcher suggested some recommendations and suggestion to K I A R A C O L L E G E . 
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