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EXECUTIVE SUMMARY
 

“Sambal Bilis” Malaysians are familiar with this product. In Malaysia, it is a fairly well-

known item. The reason for this is that sambal is a popular dish in Malaysia. As a 

result, I made the decision to part ways with Sambal Bilis. The primary goal of this 

company is to expand the distribution of the Sambal Bilis product. On June 27, 2021, 

I launched my internet business using a social media platform. My target market 

includes people from all walks of life. This is because the sambal bilis that I make is 

not as hot as the sambal bilis that I make according to the preferences of the people. 

Since its inception, this product has received a lot of positive feedback, customers 

have given me a lot of positive reviews regarding the quality of this sambal bilis, both 

in terms of taste and quantity. I provide a fee-based delivery service to individuals in 

my immediate vicinity. I also give out presents to anyone who buy a lot of sambal 

bilis. This is one of our marketing strategies to get more people to visit our store and 

purchase our goods. I can sell 50 to 100 sambal bilis in a day. This has 

demonstrated that Sambal Bilis is a strong option with high-quality items that will 

prosper in Malaysia and beyond.
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1.0 Go-Commerce Registration 



V



V

2.0 INTRODUCTION
2.1 NAME AND ADDRESS OF BUSINESS

FAYUNAHJUSTIN

KAMPUNG LALANG

89900 TENOM

SABAH

2.2 ORGANIZATION CHART

SAMBAL BILIS CHART ORGANITION
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2.3 MISSION AND VISION

MISSION

 Sambal Bilis is a food business that wants to maintain quality at an affordable 

price.

 Sambal Bilis aims to produce one of the favorite foods of the local community.

VISION

 Sambal Bilis is one of the famous foods in Malaysia.

2.4 DESCRIPTIONS OF PRODUCTS 

Sambal Bilis offers a variety of sizes and quantities. We also provide free Sambal 

Bilis to those who have just made their first purchase. We also provide containers to 

customers who purchase more than five jars of Sambal Bilis. We also provide gifts to 

customers who repurchase our Sambal Bilis. To place an order, Sambal Bilis 

customers can visit the Facebook page and can continue to send messages on 

Facebook. We provide delivery services to customers around the area near us.
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2.5 PRICE LIST

Our clients may choose from three different sizes, all of which are of excellent quality 

and are reasonably priced.

NO SIZE (ML) PRICE (RM)

1. 300 2.50

2. 400 5.00

3. 500 7.50

Our items are not more than RM 10 in pricing. Customers that pick up their packages 

personally are not charged. We charge a shipping fee. Meanwhile, if by post, 

customers have to pay postage of RM8 for Peninsular Malaysia and RM12 for Sabah 

and Sarawak.



V

3.0 FACEBOOK (FB)
3.1 CREATING FACEBOOK (FB) PAGE
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3.2  Customing URL Facebook (FB)  page
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3.3  FACEBOOK  (FB) POST– TEASER

3.4 FACEBOOK  (FB) POST– COPYWRITING (HARD SELL)
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3.5 FACEBOOK  (FB) POST– COPYWRITING (SOFT SELL)
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3.6 GRAPHICS
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4.0 CONCLUSION

In the conclusion, through completing my Social Media Portfolio, I gained a lot of 

experience and knowledge. To be honest, I enjoyed the experience of going through 

the procedure. I learn how to manage a social media-based internet business and 

was able to turn a profit for my firm. As we all know, having understanding of internet 

business may help us gain an advantage in online marketing because we now prefer 

to purchase online rather than go to a store. This is due to the fact that it is far more 

convenient for the customer. I truly hope that my internet business continues to grow 

and prosper in the market, since I need to reach my aims and vision of being one of 

Malaysia's most well-known food items.I will do all in my power to maintain the 

quality and pricing of my products in order to fulfill the requirements and desires of 

my consumers, ensuring that they continue to buy my items. Furthermore, I believe 

that the accomplishments I will achieve in the future will assist in lowering the 

unemployment rate by providing them with opportunities to work alongside me.  

Finally, in this day, social media is the finest medium for interacting with customers 

and assisting our business's growth. I learn how to operate my own business in real 

life, how to attract online users, how to market my brand, and how to connect with 

consumers through this Social Media Portfolio project. On Facebook, I've seen a 

number of aspects of business tools that I believe are quite beneficial for running an 

online business. As an entrepreneur, I recognized the advantages of internet 

business for marketing today, and I also made a profit while working on this project. 

Lastly, I'm hoping that this would bring more notice to my sambal bilis company.
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