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EXECUTIVE SUMMARY

Social media marketing is the practice of utilizing social media platforms such as
Facebook, Twitter, and Instagram to drive traffic and attention to a website. Apart from that,
integration with marketing and social media is critical, as people are becoming increasingly
reliant on the internet and technology. That is why the majority of businesses are investing in
social media marketing to assist them in addressing the issue of new customer exceptions.
Following that, a small business's success is dependent upon its ability to generate profits on
a consistent basis. Similarly, at Risha Scarves, we work very hard to provide the highest
quality scarves to our customers in order to attract more customers to our shop and, at the

same time, increase our profits if we can sustain our business for an extended period of time.

According to this report, Risha Scarves' Facebook page was launched on 17 April
2021 and has gain 123 likes on the page. Additionally, Risha Scarves is a brand name that
enables hijab fans to style their stunning scarf in a fashionable manner. The main goal of the
company is to offer a large selection of scarf at competitive prices to our customers. We also
provide a giftbox filled with our scarves for those who want to surprise their loved ones. We
created scarves that were distinctively unique to meet the needs of every woman, because
every woman has her own different personality, which encouraged our customers to purchase
more of our product. In addition, the low price of this product makes it very popular with
many customers. As a result, it provides valuable insight into the continuation of our

customer sales.
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2.0 INTRODUCTION OF BUSINESS
2.1 Business Background

Risha Scarves is a company name that was chosen based on the
combination of my name and the name of our main product. Our business
motto is "Let's Style with Risha Scarves™ which means that our customers can
look more stylish in their outfits by wearing stunning scarves from our shop.
Risha Scarves' target market consists of women between the ages of 20 and
up, who place a high value on high-quality products and take pride in
appearing well-put-together. Other than that, our business is based on Shah
Alam, Selangor. Due to the fact that we sell it exclusively online, we do have
customers from other areas. As a result, the customer can purchase it without
visiting the store. For operating hours, we are available for 24/7 hours and
customers who are interested in our product may always find us on our

Facebook page.

Name of Business Risha Scarves

Business Adress Seksyen U13, Shah Alam, Selangor

Telephone Number

Form of Business Sole Proprietorship
Main Activities Selling Scarves
Date of Registration 17 April 2021

Table 1: Risha Scarves Business Information

Risha Scarves Official Logo



2.2

2.3

Organizational chart

&J%Srﬂtvff

Risha Scarves

Owner of Risha Scarves
(NURUL FARISHA BINTI SAIPUDIN)

Mission and vision

It is our goal to establish an online hijab shop that offers a diverse
selection of scarves at competitive prices to our customers as part of our
overall business mission. We are committed to providing superior customer
service while also creating a relaxed and pleasurable shopping environment
for our customers. Apart from that, we want to create scarves that are
distinctively unique in order to meet the needs of each woman, as each woman

has a unique personality.

Following that, our vision is to be a worldwide brand of hijab that
reflects Muslim identity, such as one of Malaysia's top brands in unique
scarves, delivering high-quality, stylish, yet elegantly modest products.
Because of our wide internet presence, we want to attract consumers from

Malaysia, Singapore, and Brunei, as well as the rest of the world.



2.4

2.5

About Product and Services

Risha Scarves is a business that provides a variety of scarves to our
customers at an affordable price while maintaining a high standard of quality
with cotton and chiffon materials. We are selling scarves because we believe
that our product is appealing to women. Aside from that, we have two types of
scarves, which are chiffon shawls and cotton voile square scarves. The service
that we provide to customers in which they can customize their own giftbox
filled with our scarves. So, the customer can either buy it for themselves or
give it as a gift to their loved ones. This is due to the fact that we offer over 30
different colours, allowing customers to select the colour of their scarves
based on their preferences. When a customer purchases our giftbox, they will
also receive benefits such as a discount and a free gift. Furthermore, those who
purchase the specific giftbox will receive free delivery from us. We do this to

egncourage customers to buy more from us.

Price list

No. Product Price

Lily heavy chiffon shawl

1. @ 0@ RM10

by
2,

Bawal Iris — cotton voile square scarf

T

RM15

Gift box
Price starting from RM29
(Price is different due to

customer can customize
their gift box)




3.0

FACEBOOK (FB)

As we are just getting started in business, we have set up a Facebook page for
our company. To generate interest in our business, we use this method to promote our
products and services to Facebook users, particularly those who are young and
fashion-conscious. Additionally, we are aware that people nowadays are more reliant
on the Internet, where they can easily search for and obtain information. Therefore,
starting a Facebook page is a perfect method to connect our business with potential
customers through the Risha Scarves Facebook page, which we have done. In the case
of the connected business, we developed Facebook postings that performed as a

teaser, soft sale, and hard sell, all in one.

3.1  Creating Facebook Page
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https://www.facebook.com/rishascarves

3.3  Facebook post — Teaser

@ Risha Scarves 2

24 Apr- Q@
Few hours left for our scarves to be launched! Don't
forget to turn on the notification button. See you

tomorrow at 12 PM! @@

Risha Scanyes
COLLECTION

RISHA SCARVES FACEBOOK PAGE

HOURS MINUTES

@ Risha Scarves oee

19 Apr- @
Hello gais! Risha Scarves is coming to you soon. There
are so many beautiful colours that you can choose. So,
stay tuned okie? ¢

RISHA SCARVES

O | 22y30 =

! ,ﬂ, Risha Scarves
=" 21Apr-@

Assalamualaikum and Hi everyone! We have good news
for you guys. In just a few days, we are going to launch
our beautiful scarves. Stay tuned and don't f... See more

@ Risha Scarves oo

T 14Jun-Q
Hi everyone!

Ramai yang tanya sis bila nak keluarkan tudu... See more

COMING



3.4  Facebook post — Hard Sell

(ﬁ\l\ Risha Scarves

7Tlulyat1335-Q

NAK BAGI HADIAH KAT KAWAN, SAJE JE BUKAN BIRTHDAY. TAPI NAK
SIS PILIHKAN WARNA, BOLEH KE?"

Giftbox tudung ni sesuai nak bagi sempena apapun. Nak bagi saje2
tanda ingatanpun cun! Tak tahu nak pilih colour? Jangan risau, sis ada
siapkan tema colour yang korang boleh pilih!

Sempena sale 7.7 giftbox combo 4 helai only RM49 + FREE POSTAGE

@ Risha Scarves -

23 June - Q
BAWAL IRIS

Cotton voile material

Bidang 45

Price : RM15 sehelai

Combo 5 RM45 only Il

mudah bentuk

awning confirm on point! ¢
material super selesa pakai

kain jenis comfy dan lembut

Tak panas dan super easy to iron
pilihan color semua cantik

@‘: Risha Scarves

4Julyat1531-Q
HELLO JULY BABY! THIS IS FOR YOU
11 NEW GIFT BOX COMBO I

COMBO DAHLIA
RM 55 inc postage

COMBO MAWAR
RM 59 inc postage

COMBO MELUR
RM 75 inc postage

COMBO MELATI
RM 99 inc postage

Risha Scarves
7 25 April - Q

Hi guys! So here is Risha Scarves new collection. For now, kita akan
release Lilly Shawl dahulu and semuanya ada 10 colours.

NEW ARRIVAL

LiLY

Material: Heavy chiffon shawl

Price: RM 10

Combo pack: Buy 3 for RM27 + freegift

P/s: colour might be slightly different due to lighting

Do WhatsApp me to purchase or if you have any inquiries. Thank You!

¢
o5 6
0



3.5  Facebook post — Soft Sell

‘h, Risha Scarves
T 14 Jul - @

Tips penjagaan tudung Bawal RIS &

TIPS PENJAGAAN TUDUNG

0 GUNAKAN FABRIC SOFTENER

@ JANGAN SIDA| DIBAWAH MATAHARI TERIK

GUNAKAN SUHU RENDAH BILA MENGGOSOK

JANGAN BASUH TUDUNG MENGGUNAKAN
MESIN

ELAK SENTAL TUDUNG TERLALU KUAT

((D Risha Scarves
=050l Q

Tips pemilihan warna tudung mengikut tona kulit

PEMILIHAN WARNA TUDUNG MENGIKUT
TONA KULIT

~ Pilih warna solid dan gelap yang kontra dengan tona kulit Untuk
nampak lebih cerah dan berseri.
(Black, plum, berry, brick)

Warna pastel dan cerah sangat sesuai untuk si kuning langsat.

rona pastel menyerlahkan kecantikkan wajah anda dan nampak segar.
(dusty pink,rose,ocean)

g sawe natary
Pemilihan warna pastel dan gelap amat disarankan untuk kulit sawo

matang.
(Lavender, emerald, berry, navy)

C& untuk yang berkulit gelap warna pastel dan keemasan dan rona yang

lembut akan buatkan kulit anda nampak lebih cerah.
(forest,bubblegum,mustard)

{i ﬂ\ Risha Scarves
42" 13- @

Kelebihan Memakai Tudung Bawal Iris @ @

Kelehihan Pausal, Trig

I. MUDAH DIPAKAI DAN TIDAK JARANG
2. FABRIK TIDAK MELEKAT

3. BOLEH BASUH GUNA TANGAN SAHAJA
4. SENANG DIGAYAKAN

5. TUDUNG TIDAK MUDAH TERTARIK DAN SEJUK

i f_‘\\ Risha Scarves ees
==t 6 Jun-Q

Three easy ways to style LILY Shawl. Enjoy the tutorial!

L 4
shaat

-

ol N -
Tk Tok o )
“.k:




4.0

CONCLUSION

To conclude, Risha Scarves is a company that offers a wide collection of
scarves not only in-person but also through a Facebook page created specifically for
the company, Risha Scarves. With the establishment of an official Facebook profile,
we will be able to advertise and sell our products and services to Facebook users, both
those who are interested in our company and those who are not. We can use this type
of platform to share the most up-to-date information about our business activities with
our customers and partners. Besides that, it is beneficial not only to our company, but
also to us as individuals. We are now able to keep up with and be on top of business
trends. Thus, we will be able to avoid becoming outdated businesspeople. Moreover,
we have been successful in fulfilling some of our objectives as a start-up company
that runs exclusively through our Facebook page, and we will continue to do so in
order to fulfil the purpose and vision of Risha Scarves.



. UKIVERSITI FACULTY OF BUSINESS AND MANAGEMENT

TEKNOLOGI ASSIGNMENT/ PROJECT DECLARATION FORM
MARA

Students Name : NURUL FARISHA BINTI SAIPUDIN

Student’s ID : 2019805084 Student's /ICNo. : 990119106976

Program Code : BA244 pPat : 4 Course Code : ENT530

Course

Name . PRINCIPLES OF ENTREPRENEURSHIP

Assignment/ Due Submission

Project No. 3 Date : 25 JULY 2021 Date : 25 JULY 2021
Assignment/

Project Title - INDIVIDUAL ASSIGNMENT

Lecturers Name : DR. NOR ZAWANI BINTI MAMAT @ IBRAHIM

| hereby declare that the work in this assignment/ project was carried out in accordance with the
regulations of Universiti Teknologi MARA. It is original and' is the results of my own work, unless
otherwise indicated or acknowledged as referenced work. This assignment/ project has not been
submitted to any other academic institution or non-academic institution for any degree or qualification.

| acknowledge that | have been supplied with the Academic Rules and Regulations for Universiti
Teknologi MARA'’s Bachelor Degree students, regulating the conduct of my study and exams.

| hereby declare that this assignment/ project is written by me and:
i. is aresult of my own work;
ii. has not been used for another assessment at another department/ university/ university college
in Malaysia or another country;
iii. does not refer to/quote works of others or own previous writings without stating it both in the text
and in the reference list;
iv. mentions explicitly all sources of information in the reference list; and
v. will go through similarity check (Turnitin).

| am aware that disciplinary action (which may include the deduction of marks in the assignment/
project) will be taken against me if | am found to be an offender.

25 JULY 2021

Date Student’s Signature


NURUL FARISHA BINTI SAIPUDIN

2019805084 

990119106976

BA244

4

ENT530

PRINCIPLES OF ENTREPRENEURSHIP 

3

25 JULY 2021

INDIVIDUAL ASSIGNMENT 

DR. NOR ZAWANI BINTI MAMAT @ IBRAHIM

25 JULY 2021

25 JULY 2021


ENT530 Individual Assignment
Report

by NURUL FARISHA SAIPUDIN

Submission date: 24-Jul-2021 12:51PM (UTC-0500)
Submission ID: 1623491262

File name: ENT_turnitin_check.docx (7.09M)

Word count: 1141

Character count: 5714



EXECUTIVE SUMMARY

Social media marketing is the practice of utilizing social media platforms such as
Facebook, Twitter, and Instagram to drive traffic and attention to a website. Apart from that,
integration with marketing and social media is critical, as people are becoming increasingly
reliant on the internet and technology. That is why the majority of businesses are investing in
social media marketing to assist them in addressing the issue of new customer exceptions.
Following that, a small business's success is dependent upon its ability to generate profits on a
consistent basis. Similarly, at Risha Scarves, we work very hard to provide the highest quality
scarves to our customers in order to attract more customers to our shop and, at the same time,

increase our profits if we can sustain our business for an extended period of time.

According to this report, Risha Scarves' Facebook page was launched on 17 April 2021
and has gain 123 likes on the page. Additionally, Risha Scarves is a brand name that enables
hijab fans to style their stunning scarf in a fashionable manner. The main goal of the company
is to offer a large selection of scartl at competitive prices to our customers. We also provide a
giftbox Tiled with our scarves for those who want to surprise their loved ones. We created
scarves that were distinctively unique to meet the needs of every woman, because every woman
has her own different personality, which encouraged our customers to purchase more of our
product. In addition, the low price of this product makes it very popular with many customers.

As a result, it provides valuable insight into the continuation of our customer sales.
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20 INTRODUCTION OF BUSINESS

21 Business Background

Risha Scarves is a company name that was chosen based on the
combination of my name and the name of our main product. Our business motto
is "Let's Style with Risha Scarves" which means that our customers can look
more stylish in their outfits by wearing stunning scarves from our shop. Risha
Scarves' target market consists of women between the ages of 20 and up, who
place a high value on high-quality products and take pride in appearing well-
put-together. Other than that, our business is based on Shah Alam, Selangor.
Due to the fact that we sell it exclusively online, we do have customers from
other areas. As a result, the customer can purchase it without visiting the store.
For operating hours, we are available for 24/7 hours and customers who are

interested in our product may always find us on our Facebook page.

Namel of Business Risha Scarves

Business Adress| Seksyen U13, Shah Alam, Selangor
Telephone Number 010-4547164

Form of Business Sole Proprietorship

Main Activities Selling Scarves

Date of Registration 17 April 2021

Table 1: Risha Scarves Business Information

Risha Scarves Official Logo




22  Organizational chart

Y A
Righa Sfrxu'q

Risha Scarves

}

Owner of Risha Scarves

(NURUL FARISHA BINTI SAIPUDIN)

23 Mission and vision

It is our goal to establish an online hijab shop that offers a diverse
selection of scarves at competitive prices to our customers as part of our overall
business mission. We are committed to providing superior customer service
while also creating a relaxed and pleasurable shopping environment for our
customers. Apart from that, we want to create scarves that are distinctively
unique in order to meet the needs of each woman, as each woman has a unique

personality.

Following that, our vision is to be a worldwide brand of hijab that
reflects Muslim identity, such as one of Malaysia's top brands in unique scarves,
delivering high-quality, stylish, yet elegantly modest products. Because of our
wide internet presence, we want to attract consumers from Malaysia, Singapore,

and Brunei, as well as the rest of the world.
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About Product and Services

Risha Scarves is a business that provides a variety of scarves to our
customers at an affordable price while maintaining a high standard of quality
with cotton and chiffon materials. We are selling scarves because we believe
that our product is appealing to women. Aside from that, we have two types of
scarves, which are chiffon shawls and cotton voile square scarves. The service
that we provide to customers in which they can customize their own giftbox\
filled with our scarves. So, the customer can either buy it for themselves or give
it as a gift to their loved ones. This is due to the fact that we offer over 30
different colours aHowing customers to select the colour Oftheir scarves based
on their preferences. When a customer purchases our giftbox,\they will also
receive benefits such as a discount and a free gift. Furthermore, those who
purchase the specific giftbanl receive free delivery from us. We do this to

€ncourage customers to bl.ly more from us.

Price list
No. Product Price
Lily heavy chiffon shawl
1. RM10
Bawal Iris — cotton voile square scarf
L
’ H
2. RM15
(9
Gift box
Price starting from RM29
3. (Price is different due to
customer can customize
their gift box)




3.0

FACEBOOK (FB)

As we are just getting started in business, we have set up a Facebook page for
our company. To generate interest in our business, we use this method to promote our
products and services to Facebook users, particularly those who are young and fashion-
conscious. Additionally, we are aware that people nowadays are more reliant on the
Internet, where they can easily search for and obtain information. Therefore, starting a
Facebook page is a perfect method to connect our business with potential customers
through the Risha Scarves Facebook page, which we have done. In the case of the
connected business, we developed Facebook postings that performed as a teaser, soft

sale, and hard sell, all in one.

3.1  Creating Facebook Page
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URL: https://www.facebook.com/rishascarves




3.3  Facebook post — Teaser

() RishaScarves
= 21500-@
Assalamualaikum and Hi everyonea! We have good news
for you guys. In just a few days, we are going to launch
our beautiful scarves. Stay tuned and don't ... See more

ﬂ. Risha Scarves
Y2 apr-@

Few hours left for our scarves to be launched! Don't
forget to turn on the notification button. See you

tomorrow at 12 PM! @
Risha, Scanves
COLLECTION

- DAYS HOURS MINUTES “

RISHA SCARVES FACEBOOK PAGE

. @ Risha Scarves

¢ Risha Scarves i
\ﬂ 18 Apr - @ 14 Jun - G
i 1)
Hello gais! Risha Scarves s coming to you soon. There Hilaveconal
are:somany heautif colours:that.youican;choose: 36, Ramai yang tanya sis bila nak keluarkan tudu... See more

stay tuned okie? @

COMING




34  Facebook post — Hard Sell
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MNAK BAGI HADIAH KAT KAWAN, SAJE JE BUKAN BIRTHDAY. TAPI NAK

SIS PILIHKAN WARNA, BOLEH KE?*

Giftbox tudung ni sesuai nak bagi sempena apapun. Nak bagi saje2

tanda ingatanpun cun! Tak tahu nak pilih colour? Jangan risau, sis ada

siapkan tema colour yang korang boleh pilih!

Sempena sale 7.7 giftbox combo 4 helai only RM49 + FREE POSTAGE

av

T
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ﬂ. 23 Jure - @
BAWAL IRIS
Cotton voile material
Bidang 45
Price : RM15 sehelai
Combo 5 RM45 anly 11
mudah bentuk
awning confirm on point! ¢
maternial super selesa pakai
kain jenis comfy dan lembut
Tak panas dan super easy to iron
pilihan color semua cantik

/7 Risha Sca
.‘1 4 July a1 1531 - @
HELLO JULY BABY! THIS IS FOR YOU
11 NEW GIFT BOX COMBO I
COMBO DAHLIA
RM 55 inc postage
COMBO MAWAR
RM 52 inc postage
COMBO MELUR
RM 75 inc postage

COMBO MELATI
RM 93 inc postage

Pk Risha Scarves
¥ 25 April - @
Hi guys! So here is Risha Scarves new collection. For now, kita akan
releaze Lilly Shawl dahulu and semuanya ada 10 colours.
NEW ARRIVAL

LILY

Material: Heavy chiffon shawl

Price: RM 10

Combo pack: Buy 3 for RM27 + freegift

P/s: colour might be slightly different due to lighting

Do WhatsApp me to purchase or if you have any inquiries. Thank You!
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Tips penjagaan tudung Bawal RIS &

TIPS PENJAGAAN TUDUNG

Bresef Jus

0 GUNAKAN FABRIC SOFTENER
- Y ——

GUMAKAN SLIHU REMDAH BILA MENGGOSOR.

BASUH TUDUNG MENGGUNARAN
MESIN

ELAK SENTAL TUDUNG TERLALU KUAT

Risha Scarves ]
SJul -
Tips pemilihan warna tudung mengikut tona kulit

PEMILIHAN WARNA TUDUNG MENGIKUT
TONA KULIT

-~ Pilih warna soid dan gelap yang kontra dengan tona kulit Untuk
nampak |ebih cersh dan berseri.
iBlack, plum, berry, brickh

‘Warna pestel dan cerah sangat sesuai untuk =i kuning langsat.
rona pa wajah anda d
{dusty pink rose.ocean]

% W’m
FPemidinan warna pastel dan gelag amat disarankan untuk kulit sawo

matang.
iLavender, emerald. berry, navy)

'Q untuk yang berkuic Gelap warna paste| dan Keemasan dan rona yang
anda h.

lembat ak Il
tfarestbubblegum.mustard)

/7, Risha Scarves =
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Kelebihan Memakai Tudung Bawal Iris

Keleihon Drusal, T

MUDAH DIPAKAI DAN TIDAK JARANG
2. FABRIK TIDAK MELEKAT
3. BOLEH BASUH GUNA TANGAN SAHAJA
4. SENANG DIGAYAKAN

5. TUDUNG TIDAK MUDAH TERTARIK DAN SEJUK

/¢ Risha Scarves =
=" BJun-Q@
Three easy ways to style LILY Shawl. Enjoy the tutorial!

v
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CONCLUSION

To conclude, Risha Scarves is a company that offers a wide collection of scarves
not only in-person but also through a Facebook page created specifically for the
company, Risha Scarves. With the establishment of an official Facebook profile, we
will be able to advertise and sell our products and services to Facebook users, both
those who are interested in our company and those who are not. We can use this type
of platform to share the most up-to-date information about our business activities with
our customers and partners. Besides that, it is beneficial not only to our company, but
also to us as individuals. We are now able to keep up with and be on top of business
trends. Thus, we will be able to avoid becoming outdated businesspeople. Moreover,
we have been successful in fulfilling some of our objectives as a start-up company that
runs exclusively through our Facebook page, and we will continue to do so in order to

fulfil the purpose and vision of Risha Scarves.
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PAGE 1

@ Article Error You may need to use an article before this word.

@ Sp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

PAGE 2

PAGE 3

@) Article Error You may need to use an article before this word. Consider using the article
the.

@} Missing "," You have a spelling or typing mistake that makes the sentence appear to have
a comma error.

PAGE 4

PAGE 5

E{ﬂ) Sp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

6)

SPp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.
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&)

Missing "," You may need to place a comma after this word.
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@ Sp. This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.





