!/‘ s!

@

THE EFFECTIVENESS OF COMMUNICATION BETWEEN
STUDENTS OF BACHELOR IN OFFICE SYSTEMS
MANAGEMENT (OM 221) AND LECTURERS OF FACULTY OF
OFFICE MANAGEMENT AND TECHNOLOGY, UNIVERSITI
TEKNOLOGI MARA, (UiTM) SERI ISKANDAR CAMPUS

Prepared for:

PUAN ROHANA EHSAN
PROF. MADYA DR. NORLIDA MOHD NOOR

Prepared by:

HARZIAZIDATUL ERMA BINTI BOHARI 2006678637
NAJATUL NADIAH BT BORHANUDDIN 2006678557
SITI SALBIAH BINTI BEREHAN 2006678445

UNIVERSITI TEKNOLOGI MARA (UiTM)
FACULTY OF OFFICE MANAGEMENT AND TECHNOLOGY

April 2009



ACKNOWLEGMENT

Thankfully, we finally finished our project paper. We would never have
completed our project paper to fulfill requirement in this subject that is Research
Methods Course. Firstly, we would like to thank all the people who have helped us in
coming up with this project. First of all, we would like to thank Prof. Madya Dr. Norlida
bt Mohd Noor for giving us the opportunity to conduct a study on this issue. She gives us
guidelines on how to prepare our project paper. We also want to acknowledge the
contributions of our main supervisor, Puan Rohana bt Ehsan and our core-supervisor
Puan Ramnah bt Abd Thani who have given us their supports. They helped us a lot in
our research titled the Effectiveness Communication between Students of Bachelor in
Office Systems Management (OM221) and lecturers of Faculty at Office Management
and Technology, at UiTM Perak. Other than that, we also want to thank all of our friends
who have helped us to share the knowledge and information in doing this project paper.

Thank you for your wonderful dedication and commitment.

Harziazidatul Erma Bte Bohari
Najatul Nadiah Bte Borhanuddin
Siti Salbiah Bte Berehan

May 11, 2009

Faculty of Office Management and Technology
Universiti Teknologi MARA



vi

TABLE OF CONTENTS
B B 1A (o oL PP ii
Declaration of Original Work.........oooiiiiiiiiiiiiiiiiiiiiiiiiiic e iii
Letter of SubMISSION. ....uiiitiiiiiiiiit i et e e e e e aeeneaaas iv
AcknowWledgment........ocoiieiii i e v
Table Of CONtENt. ... e ee e ee e e eeaeaeaa e nen vi
List of Table (Students)........coiviiiiiiiiii i it e e e e e raeeas viil
List of Table (LeCturers)........couivniiitiie i e ene xi
List of Chart (StUents)......coiiuiiiitiiitiiieiieiieit i eieeeierereeisereasraeensensns X
List of Chart (LeCtUIETS)......evuiuirneenieie it te e e Xi
YN o111 - o S PP xii
CHAPTER 1
INTRODUCGTION. ...ttt et r et e e e e e n e e e e e e enes 1
Background of the Study....... ..o 1
Statement of the Problem..........c.o.oviiiiiiiiiiiiiii e 2
Research Objectives.......cocvvuiniiiiiii e 2
Research QUEStIONS. ......coiiiiii i et e e e e e e e 3
Significance of the Study........ccoviiiiiiiiiii e 3
Limitation of the Study.......ccoouiiniiiiiiii e 4
Definition of Terms.....cocuiii i e e 4
CHAPTER 2
LITERATURE REVIEW. ... ottt 7
INtrOQUCHION. ... eue e e e e aeas 7
Effective Communication between Lecturers and Students...............cooeieiinnnn. 7
Lecturer’s skills in Communication............coveviiiiieieiiiiiiirieienivreeeeeens 10
Strategies on How to Overcome the Communication Problem.......................... 15
Degree of Student’s satisfaction toward Lecturers........o.covvveviivieninieneinennennns 17
CONCEPTUAL FRAMEWORK
Figure of Theoretical Framework...........ccooviiiiiiiiiiiiiiiiiiieii e, 19
Explanation of Theoretical Framework...........ccccviiiiiiiiniiiiiiiiiiiiniiinne, 20
CHAPTER 3
METHODOLOGY .. ettt et e ee e e e e e eaeaenans 22
ReSEarch DesSIN.....eiiitiiiiiiieit i i e et ee e e e 22
Sampling Frame.......co.oiiuiiiiiiiiiiiiii et reee e re e e e 22
Population. ..o e 22
Sampling TeChNIQUE. ......cuoiiiiit i e e 23
SaMPIE SIZE....neeiit i e 23
Return of Survey Return..... ..o 23
Unit Of ANy SIS, .o eutiiiiiiiiii i ittt ee e a et e e e eeaenaeene 23
Data Collection Procedure...........coveiuiiiiiiiiniiiiiiie i cresie e e eaeenes 23
INSIIUMENES. ..ot e 24
Validity of INStruments........ooeiiiiiiiiiiiiiiiiii i ee e e e 24

Data ANALYSIS. . ou et ettt ittt ettt et e ettt ea e et et eaa et anaaaaaaan 24



xii

ABSTRACT

The purpose of this research study was to investigate how students of
Bachelor in Office Systems Management (OM 221) and lecturers at Faculty of Office
Management and Technology (FOMT) communicate inside and outside the
classroom. We found out there are problems and how to overcome problems in
communication between OM 221 students and lecturers inside and outside the
classroom. Therefore, in this study we want to find out what are the communication
levels among OM 221 students and FOMT lecturers. The methodology in our
research titled, The Effectiveness of Communication between Students and Lecturers
in FOMT involved the experimental research. Thus, the research conducted in one-
time. The sampling frame in this research study included the OM 221 students and
the lecturers of FOMT at UiTM Seri Iskandar Campus. The data gathered from the
students are through various techniques which are questionnaires, observations and
interviews. From the findings, one of the problems occurs in when lecturers
sometimes ask questions to students in the learning process. Other than that, students
were also sometimes voluntarily answers lecturer questions. As conclusion we found
that the problems encountered in the communication between students and lecturers,
can be solved with good manners. Moreover, respondents also provide some
suggestions to overcome problems in the communication between them and lecturers.
The teaching strategy is the most important aspects by lecturers to impart their
knowledge to students. In the learning process lecturers are able to know the

techniques in the effectiveness of learning process.



CHAPTER 1

INTRODUCTION

Background of the Study

The purpose of this study was to investigate how students of Bachelor in Office
System Management (OM 221) and lecturers of Faculty of Office Management and
Technology (FOMT) communicate inside and outside the classroom. In addition, we
want to find out problems towards effective communication and how to overcome
problems between OM 221 students and lecturers inside and outside the classroom.
Therefore, this study we hope to find the communication levels among OM 221 students

and FOMT lecturers.

Communication refers to the process of using messages to generate meaning.
Communication is considered a process because it is an activity and exchange or a set of
behavior which is not an unchanging product. (Human Communication /Judy C.
Pearson... 2" ed). The samples that we will be using are OM 221 students and FOMT

lecturers in Faculty of Office Management and Technology, University of Technology
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