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ABSTRACT 

This research study is conducted in Kota Kinabalu in order to access the level of 

public satisfaction on public hospital within Kota Kinabalu and the research identifies the 

correlation between service quality of the public hospital. A set of 300 questionnaires had 

been distributed in Kota Kinabalu. The research reveals that there is no correlation between 

service quality of public hospital and the level customer satisfaction. 
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