UNIVERSITI TEKNOLOGI MARA

PENANG CAMPUS

INDUSTRIAL ATTACHMENT (HTT390)

PRACTICUM REPORT

PETROSAINS SDN BHD

KUALA LUMPUR

NURALIA NAJWA BINTI ROSLAN

2015817332

DIPLOMA IN TOURISM MANAGEMENT
FACULTY OF HOTEL & TOURISM MANAGEMENT
UNIVERSITI TEKNOLOGI MARA

PENANG CAMPUS



ACKNOWLEDGEMENT

First of all, thanks to the Almighty Allah for His mercy and guidance in giving
me the full strength in completing my internship at Petrosains Sdn Bhd. Not to forget
my beloved lecturers, Madam Johanna Adlin Ahmad and Miss Rafidah Abas in guiding
me to complete my practicum report. Huge thanks to my family and friends for giving a

moral support along my journey in completing Diploma in Tourism management.

I would like to take this opportunity to show my gratitude to all of the
supervisors, staffand all volunteers at Petrosains that has teach and show me everything
that | could not learn from anyone else. | appreciate all of the information sharing,
knowledge given will be cherish and shared with all people that | am going to meet in

the future.

Last but not least, | will like to thanks all of the people that have teach me
during my internship either directly or indirectly and | will cherish all of this memory
forever. All the bittersweet memories will be cherish and keep it as part of the moment

that 1 will never forget.



TABLE OF CONTENTS

PAGE
EXECUTIVE SUMMARY ii
ACKNOWLEDGEMENTS iii
TABLE OF CONTENTS iv
LIST OF TABLES Vi
LIST OF FIGURES vii
LIST OF ABBREVIATIONS iX
CHAPTERS
1.0 INTRODUCTION OF PETROSAINS SDN BHD 1
1.1 Petrosains Management Committee 3
1.2 Department Attachment Schedule 4
2.0 DEPARTMENTS IN PETROSAINS 5
2.1 SCIENCE CENTRE VISIT OPERATION 6
2.1.1 Petrosains Entrance/Lobby Area 7
2.1.2 Space Counter 10
2.1.3 SPEED! Go-Kart Simulator il
2.1.4 Events in SCeVO 13
2.1.5 Conclusion 15
2.2 PETRONAS TWIN TOWERS VISIT OPERATION 16
2.2.1 Queue Area 17
2.2.2 Check-In Area 21
2.2.3 Locker 23
2.2.4 Helio 24
2.2.5 Skybridge, Level 41 26
2.2.6 Observation Deck, Level 86 29
2.2.7 Lounge Area, Level 83 31
2.2.8 Events in PETTVO 32

2.2.9 Conclusion 34



3.0 OVERALL CONCLUSION

APPENDIXES
Appendix I - SCeVO Roster (August 2017)
Appendix Il - SCeVO Roster (September 2017)
Appendix lii - PETTVO Roster (October 2017)
Appendix Iv- PETTVO Roster (November 2017)
Appendix V - PETTVO Minutes Of Meeting
Appendix Vi - PETTVO Vip Packages
Appendix Vii - PETTVO Time Slot & Price

35

37
38
39
40
41
43
44



1.0 INTRODUCTION OF PETROSAINS SDN BHD

Petrosains Sdn Bhd is a wholly owned subsidiary of PETRONAS, which
manages the visit operations of the world renowned PETRONAS Twin Towers and the
interactive science centre, Petrosains, The Discovery Centre. Petrosains Sdn Bhd
occupied level 4 and level 5 of both tower 1 and tower 2 and the entrance to Petrosains
Sdn Bhd is through level 4, Suria KLCC mall. Petrosains is located at a very strategic
land. It is because KLCC itself is connected with a lot of public transportation and by

that, it will make it easier for local or foreign tourist to transport to KLCC.

Petrosains, The Discovery Centre is a non-profit set up to deliver the
PETRONAS’ commitment as a socially responsible corporate citizen in providing a rich
and stimulating environment that is focused to increase science literacy and passion for
obtaining scientific knowledge while the iconic PETRONAS Twin Towers provides the
world with a unique experience and a magnificent view of Malaysia through the tourism

perspective.

The vision of the company is to create wonder and inspire people through
engaging and imaginative experiences and it goes along with the company promise,
“Creating Wonder”. For the mission, the company is committed to provide and nurture
meaningful science learning through Petrosains, The Discovery Centre. It strives for
sustainability by providing a strategic portfolio of offerings and delivering world-class
customer service via the visit experience at both Petrosains, The Discovery Centre and
the PETRONAS Twin Towers. In essence, Petrosains aims to enrich people’s lives and

enhance the nation’s future.

The shared values that Petrosains Sdn Bhd hold is the staff are guided and look

up to the shared values of Loyalty, Integrity, Professionalism, and Cohesiveness.



